HUONG DAN THANH TOAN HOA PON PHI BAO HIEM AIA
TREN APP IPAY CUA NH TMCP CONG THUONG VIET NAM (VIETINBANK)
Budc 1: Quy khach dang nhap App VietinBank iPay caa VietinBank va lwa chon chire ning
“Thanh toan h6a don”:
- Quy khéch truy cap tng dung VietinBank iPay, nhap tén ding nhap va mat khau

- Chon menu “Thanh toan Héa don”/“Phi bao hiém”
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Buéc 2: Quy khach cung cip thong tin dé truy vin thong tin déng phi bao hiém
- Chon Tai khoan thanh toan
- Chon Hang Bao hiém: Bao hiém AlA Viét Nam



- Nhap Sé tham chiéu 1a: S6 hop dong/Sé Ho so yéu cau bao hiém (S6 HDBH/S6 HSYCBH)
- Nhén “Tiép tuc”
- Tai man hinh thanh toan phi bao hiém:
» Quy khach chon “Muc dich thanh toan”
> Muc dich thanh toan gom:
+ Doéng phi bao hiém dau tién;
+ BO sung phi bao hiém dau tién;
+ Dong phi bao hiém dinh ky;
+ Hoan tra tam @ng tién mit;
+ Hoan tra tam ung dong phi ty dong;
+ Thanh toan khéc (vi du: Dong phi tich lity, Péng phi b 40 hiém truée han, Mua thém
san pham bé sung, Khoi phuc san pham bd sung,...).
Luuy:

+ Mdi giao dich déng phi bao hiém twong ing véi mét sé tham chiéu (s6 HPBH/ sé
HSYCBH) va mét logi thanh todn. Trong hop Quy khach mugdn thanh toan cho nhiéu so
tham chiéu hodc cho nhiéu logi thanh to&n cia cling mét sé tham chiéu thi thyc hién nhiéu
giao dich.

+ Doi Véi truong hop truy van thong tin bang S6¢ HSYCBH, Quy khach phdi nhdp théng tin
vé “Nguoi mua Bdo hiém” trong qud trinh thanh todn.

> Xac nhan hogc diéu chinh Sé tién (chan hang nghin dong).
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Buéc 3: Quy khach kiém tra, xac nhan théng tin déng phi Bao hiém va nhap OTP hoic
SoftOTP dé xéc thuc giao dich thanh toan va nhan thong bao két qua giao dich déng phi bao
hiém
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Buéc 4: Tin nhin va email xac nhan déng phi bao hiém dwoc AIA giri cho bén mua bao
hiém ngay sau khi giao dich dwgc thuc hién thanh cong doi véi treong hep so6 tham chiéu 1a
s6 HDBH



