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HUGONG DAN PONG PHI BAO HIEM QUA CONG THANH TOAN TRUC TUYEN CUA AIA Q1

Buéc 1: Quy khéch chon dich vu Thanh toan truc tuyén cia AIA
THANH TOAN QUA UNG DUNG AlA+ THANH TOAN TRUC TUYEN

€

e Taitng dung AlA+ tir App Store hoic Google Play e Truy cap vao trang théng tin dién tor www.aia.com.vn

e Dang nhap tai khoan AlA+ e Chon Dich vu

e Chon Hop dong bao hiém e Chon Cic kénh déng phi bao hiém

e Chon Thanh toan phi bio hiém
Chméthorpabng G oo _ Saghim  TICNe  SiagKi 3 i m
S hp Song: Coaiasaaae

Thanhtedn  Tai bg hap Quian Iy Thay ddi
phil odo sang g they thiing tin
Feém hurong hap déng

e Chon Céng thanh toan truc tuyén
e Chon Thanh toan truc tuyén

Cac Kénh Pdng Phi Bao Hiém

Céc Kénh Déng Phi Bao Hiém C8ng Thanh Toan Truc Tuyén

Céng thanh toan truc tuyén
Phuong thirc dong phi bao hiém hién dai, tién loi, an toan. Quy khach c6 thé dong
phi bao hiém bang cac phuong thire thanh toan sau:

Thanh toan
truc tuyén
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http://www.aia.com.vn/vi/dich-vu-khach-hang/thanh-toan-phi-bao-hiem.html

Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Buéc 2: Quy khach cung cip thong tin dé truy van thong tin déng phi bao hiém

0
THONG TIN HOP DONG BAO HIEM

04 thanh Sodn truc teyén, Quy khich vul 16ng cung cdp cac thing in sau diy
Sé pop 8doy 38 1d 30 yéu cdu bdo ndm
2601957
54 CMNDICCCDMS covdu cSa Bén mua bic hidm
01298781
Ho va tén Béa mua bio hém
Nouyen Van A
S4 &én moal di 3éng cda Bén mua bio hidm
0203457680
xa chi emall oda B&n mua bio hiém
nQuyenvanagaia. com
Muc dich thanh todn
£6ng phi bdo hiém ddu Hén
Quy khach vul 16ng nhdp s6 phi bao hsem can dong
S& b0 thanh 1040
20 000 000

Gyt
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1. Nhap
S6  hop déng bio hiém (HDBH) khi déng phi bio
hiém d2u tién cho HSYCBH nop qua 1PoS hodc dong
cackhomKHACphxbaohmdmhm hodc

- Sb b so yéu ciu bio hiém (HSYCBH) khi déng
phi bao hxem dau tién cho HSYCBH giay.

! 2. Nhip $6 CMND/CCCD/Hb chiéu cia BMBH

‘ 3. Kiém tra hoic nhip Ho va tén BMBH

4. Nhép S6 dién thoai di dgng ciia BMBH vi Dia chi
email cia BMBH khi déng phi du tién cho HSYCBH
gidy.

5. Chon Muc dich thanh toan:

- Dong phibdo hlem diu tién;

- Bb sung phi bio hiém déu tién;

- Dong phi bio hiém dinh ky;

- Hoén trd tam (mg tién mit;

- Hoan tra tam img dong phi tu dong;

- Déng phi khéi phuc hiéu hre hop déng;
- Thanh toén khac.

6. Xacnhanhoacdléuchmhs';nénthmh toan
(chan hing nghin déng). So tién ti thiéu 12 10.000 déng
va thi dala 200.000.000 déng cho mét gizo dich thanh

toan trurc tu\en

7. Nhiép dién gidi (néu c6) tai Ghi chi khic
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Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Buoéc 3: Quy khach chgn phwong thirc thanh toan
90—
THANH TOAN

U910237701 1.000.000 VND

1. Chon Phwong thiec thanh toan:
- MiQR;

Thé ndi dia;

Thé quédc té.

2. Chon Ngin hang khi thanh toan bing Thé ndi dia
3. X4c nhin Chi thé/Chi tai khoin la BMBH?

4. Kiém tra hodc nhap Ho va tén cha thé/chu tai
£t T Narm Phaorsg khoan khi thanh todn bing Ma OR hoic Thé ndi dia.

5. Xac nhan d3 doc va ddng ¥ véi Piéu khoan si

dung thanh toan triec tuyén cia AIA Viét Nam

®© 00 © © 0

6. Nhap M3 kiém tra

Yéu céu thanh toan cia Quy khach sé tiep tyc dugre xir ly bot ngan hang S0l tac cia ALA Vigt Nam

v o e

Luuy:

e MJi giao dich dong phi bao hiém tuong img véi mot s6 HDBH/ s6 HSYCBH va mot muc dich thanh toan. Truong hop Quy khach muon thanh toén
cho nhiéu s6 HBDBH/ s6 HSYCBH hoac cho nhiéu muc dich thanh toan cua cung moét s6 HDBH/ s6 HSYCBH thi thuc hién nhiéu giao dich.

e D& hoan tra tam img tién mat, Quy khach vui long thuc hién thanh toan bang ma QR hoac thé ndi dia. Céc khoan hoan tra tam ang tién mat thuc hién
bang thé quoc té dugc xem la khdng phu hop vai quy dinh hién hanh cua AIA. Do d6, chung ti s& thuc hién hoan tra so tién da nhan cho Quy khach
sau khi trir cac chi phi ngan hang phat sinh.

e Truong hop da dong phi tich liy bang thé qudc té, néu sau d6 Quy khach yéu cau rat mot phan gia tri hop dong phu hop véi cac quy dinh cua hop
ddng bao hiém, yéu cau cua Quy khach s& duoc AIA thuc hién trong vong 30 ngay ké tir ngdy déng phi tich liy bang thé quéc té.
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Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Buéc 4 Quy khach thuc hién thanh toan

a. Thanh toan bing Ma QR: Quy khéch st dung ting dung Mobile Banking cia Ngan hang dé quét Ma QR.
TAI UNG DUNG MOBILE BANKING

TAI THANH TOAN TRU’C TUYEN
e Va3
THANH TOAN

S0 hop ding’' 50 N0 5o yéu cau bdo hem £5 90 tharh to3n

C350110022 1.093.000 VND

Dt 308 ¢ Gng Syg el Mg (D SAY0 Sunl o Gt b OR

T No— BIDVS S, Votndors®
re—p——— [VB( L gNCE
V1PBak ¥ VPBank

GIAD DICH KHAC

MOBILE BANKING

Tt kvl £ Crusyls sien
g '
-1 L&)
02 tey Py oy Owws (Pans

&

Thantmin hobBn  Tolt mdm o nepte
1. Chon QR Pay
-y o “reem

< Xac nhin théng tin

18 e Ao
56 s e man
Thet ngr et L

(IR

4. Xdc nhan thanh toan

12 %0 ) - 12:08 5% O

Quet mb QR . Théng tin thanh toan

Thenh man cha AA -t Nars
e Abe nan Thass saen trex lupes
e e o

o LR PP e 1900 W3 ey

Todt hon St loat TR WS

Mile UM
3. Kiém tra thong tim
i2oe LA} - 12 "waem

Két qui giso dich (A

Xac thyc giso dich

v

Ty WA 08 M A (T (g
1000 200 V0
e Bon reng $104

Luu y: Phuong thic thanh toan bang md QR duoc trién khai tai Cong thanh toan tryc tuyén caa AIA tir ngay 01/06/2019.
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5. Nhip m3 OTP 6. K&t qui giao dich
Trang4/5



Hudéng dan dong phi bao hiém qua Cong thanh toén truc tuyén cua AIA

Buwéc 4 Quy khach thuc hién thanh toan (tiép theo)
b. Thanh toan bang Thé ndi dia: Quy khach dién thong tinthé thanhtoan  ¢.  Thanh toan bang Thé quéc té: Quy khach dién thdng tin thé thanh toan

tai trang thong tin dién tu cua ngan hang doi tac cua AlA. tai trang thong tin dién tur cua ngan hang doi tac cua AlA.
<> i -
NAPAS PAYMENT GATEWAY
napas}- Théng tin Thanh toan Chi tiet Thanh toan Ddn hang cha ban
MOt kSt ndl Mol thanh toae. bt Tru g bal o
] Tén * 2 Logi Thé * Téng tibn
T el g 2 ] Houren Van A o W v ® ruserar 41.000.000,0
Sothé = Dia chi * £ xe
Ngdy phat hanh /| | thang/man il Lol S5Thé *
ThivhphS® L eeeesessess 0510
Nha cung cdp VI DIEN TU NGANLUONG VN R Nady H han *
Bon hang i Thanh toan giao dich GW424299 L N i)
4 tién i 10,000.00 VND S5 Dién thasi * o -
Hudng dén giao dich thanh tosn an todn | Thanh todn Huy st =),
Email *
. nguyenvana@gmail.com|
Chap nhén thanh toan thé clia cac ngan hang Quay lai Tiép theo
Copyright © 2017 NAPAS, All rights reserved. \ e
VISAise @ e g3

Buéc 5; Thanh toan truc tuyén thong béo két qua giao dich déng phi bao hiém

N . GIO1 THIEU DICHVY DIEU BAN MYAIA - BAO
TS SAN PHAM VE AIA KHACH HANG QUAN TAM HIEM CUA TOI

€ CAC KENH DONG PHI BAO HIEM

THANH TOAN THANH CONG

Cam on Quy khach dathuc hién giao dich

GIAO DICH KHAC

X&c nhan déng phi bao hiém qua tin nhan va email duoc giri cho BMBH ngay sau khi giao dich duoc thuc hién thanh cong tai Cong thanh toan truc tuyén
cua AlA.
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