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AIA mong muén trd thanh
6ng ty Bao hiém duoc
a thich nhat tai Viét Nam

Huynh Thanh Phong, TGB
anh khu vire Tap doan AlA,
ha tich Hoi déng Thanh vién
et Nam chidc mirng 6ng
en Clark, tan TGP AIA Viét Nam.
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AIA mong muén tr¢ thanh cong ty
bao hiém dugc wa thich nhat tai Viét Nam

Vdi cudng vi 1a Tong gidm doc
(CEO) mdi caa Cong ty Bio
hi€m nhin tho (BHNT) AIA
Viét Nam, 6ng STEPHEN
CLARK c¢06 cudc trd chuyén
vidi PTCK vé nhirng kinh
nghiém cua ong trong nganh
¢6 thé gitip phat trién AIA
Viét Nam v dam bao Cong ty
tiép tuc déng gdp ¢b ¥ nghia
cho nganh bio hiém Viét
Nam. Anh Viét thuc hién.

Ky vong cua Tdp doan AlA va cua tap
thé AlA Viét Nam véi vi CEO rat ldn.
Bam nhén cong viéc d mat thi trudng
mdi, éng co chiu ap lyc khong?

Vdi 6 nam trong cuong vi tdng
gidm ddéc eho hai cfng ty lidn doanh
cia AlA tai Philippin, tol nhan thuc rd
vé& nhilng ky vong rdt cao cla Tap
doan. AlA tap trung muc tigu trd thanh
modt bo phan guan trong va khéng tach
i cha nganh bao hiém & t&t cA cac
gubc gia ma T4p doan dang cod mat,
Muc dich cla t6i trong cuong vi Téng
giam doc AlA Viét Nam la xay dung va
phat trién trén nén tang thanh tuu ma
cac vi lién nhiém da tao dyng dudc.
Cang ty co diéu kién 161 dé trd thanh
doanh nghiép cé vi tri chi phi han tai
Vigt Nam va cung vdi mot déi ngi
quan Iy va nhan vién tai nang, ciing
nhu lyc Iugng dai ly chuyén nghiép
ngay cang gia tang.

Vay d6ng co thé cho biét hudng di sap
toi cua AlA Viét Nam?

Muc dich cla chang ti Ia trd thanh
cong ty bao hiém duge ua thich nhai
tai Viét Nam. Chuing toi mudn AlA Viat
Nam trd thanh cong ty duge lua chon
dau tién clia cac khach hang, dai ngl
nhan vién, cing nhu cac déi tdc phan
phéi. Tai tin twdng rdng. bing viéc tap
trung vao cac yéu 16 can ban va nang
¢6t nhu san phdm t&t, dich vu cham
soc khach hang hoan hac va doi ngd
nhan vién kinh doanh chuyén nghiép,
ching téi co thé trd thanh cong ty ma
moi ngudi sé ngay l&p tdc nght tdi khi

O
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ho cdn cac gidi phap bao hiém, hoac
trd thanh mét cang ty ma ho c6 thé lam
viec dé xay dung ngheé nghiép thanh
chng vé lau dai.

Dii da co mat tai thi trudng Viét Nam
hon 11 ndm, song vi tri hién nay cua
AlA Viét Nam con co khoang cach voi
nhiéu cong ty BHNT khéc. Sé mat
bao ldu dé co thé dua thi phan cua
AlA Vigt Nam vuon lén vi tri hang
déu, thua 6ng?

Nhu 6ng Huynh Thanh Phong,
Téng giam déc diéu hanh khu vic cla
Tép doan AlA, kitm Chu tich Hbi dong
thanh vién AlA Viét Nam da chia sé,
muc tiéu guan trong cua AlA Iuc nay
khéng phdi & thi phan, ma la phén diu
tré thanh cong ty BHNT duoc ua thich
nhat. Bon gidn vi chung tai muén xay
dung mét cong ty BHNT cé chét lugnag,
vdi mong mudn cdi thién ddi séng cla
ngudi dan va dong mét vai irdo co ¥
nghia trong thi trudng BHNT Viét Nam
trong 10 nam tai

T4 khi thanh lap dén nay, AlA Viét
Mam co sy tang trudng déu dan hang

nam va chat lugng Kinh doanh ngay
cang 16t hon. Toi rat & hao vé nhing
ky nang, su trung thuc va cam két voi
khach hang dugc thé hién hang ngay
bdi cac doi tac phan phéi, nhan vién va
ddi ngd guan ly cua chung i, Vai sy
no luc tuyét vdi do, thi phan cla AlA
Viét Nam sé tang |&n theo thdi gian

Theo dng, ca h@i phat trién thi trudng
BHNT cua Viét Nam Ia gi?

Dan sé dong va nhu ciu bao hiém
con lon cla ngudi dan (hiégn méi cd
khodang 5% dan s& Viét Nam cd
BHNT) la co hai phat trién rat 16t cho
cac doanh nghiép bao hiém tai Viet
Nam. Vdi cac san pham thiét k& pha
hgp vdi ngudi dan, ching i co thé
béo vé& nguén thu nhdp, khang chi cho
cac cd nhan dugc bao hiém, ma ca
cac thanh vién trong gia dinh hg, tham
chi c& deanh nghiép cla ho. Bao hiém
mang dén st an t@m va néu co ké
hoach dung dan co thé giam bdt ganh
néng tai chinh lén vai nhiing ngudi try
cot trong gia dinh.

Khach hang Viét Nam co thé lya chon
céc kénh phan phdi bdo hiem da
dang. Ong co thé cho biét hudng
phat trién kénh phan phoi nay tai AlIA
Viet Nam trong thai gian tgi?

Ciing nhu nhiu nudc trong khu
vue, tai Viét Nam, kénh phan phdi san
phdm bdo hiém ftip tuc dude thuc
hién chinh boi hé théng dai ly. AIA
Viét Nam vin cam két manh mé tap
trung phat trién va chuyén nghiép hoa
kénh phan phéi truyén théng thang
qua dai ly. Bén canh do, chung toi tigp
tyc hap tac vdi cac dbi tac, trong do co
cdc ngan hang dé tim kiém nhiing
phudng thifc cung cdp san pham ot
hon dén nhigu déi tugng khach hang
khac nhau.

Ong Huynh Thanh Phong, Téng gidam déc diéu hanh khu vic Tép doan AlA
kiém Chu tich HGi déng thanh vién AlA Viét Nam:

“Stephen Clark la ngudi rat co kinh nghiém trong viéc phat trién cac kénh
phan phdi, déc biét la kénh phan phdi ngoai dai Iy. Tai Viét Nam hién nay, thi
truding BHNT chi phat tri€n kénh phan phéi dai Iy 1a chinh, céc kénh phan phai
khac chua co ho&e chi mdi khdi ddu. Sy ddng gop cla dng duge ky vong dem
lai nhiing thanh cong mdi cho nganh BHNT Viét Nam néi chung cling nhu AlA

noi riéng"”.
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The expectations from AfA Group
and AIA Vietnam on a new CEQ are
hage. Do you feel any pressure in
taking on this job in a new market?

Having spent the past six years as
CEO for two of AIAs joinl venture
companies in the Philippmes, lam

aware of the very high expectations of

the group. AlA is very focused on
being an important and integral part
of the insurance industry in all the
countries it currently operates within
Vietnam is no exception, My aim as
CEO of AlA Vietnam is to build on
the great work that has alrcady been
undertaken by my predecessors, The
company is well-positioned to move
into i more dominant position in Viet-
pam and together with an exception-
ally talented management team and
stafl, as well as an increasingly pro-
fesstonal agency force, | see enor-
moud potential for AIA Vietnam

Ko, what will be ALA Vietnam s fu-
mire direction?

Our goal 15 to become the pre-
ferred nsurance company in Vietnam
Simply speaking, we want ALA Viet-
nam to be the insurance company of
first choice for our customers, our
stafd, os well as our distribution pan-
ners, With ALA fast becoming a well-
recognised insurance brand in this
country, 1 feel confident that by focus-
ing on the core fundamentals, such as
good products, excellent customer
service and professional sales people.
we can become the company that peo-
ple immediately think of either when
they need insurance solutions, or as a
company to work for o build a long
term successful career.
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New AlA Vietnam chief full of ambition

In his position as the incoming CEO of AlA Vietnam, Stephen
Clark tells VIR’s Song Ngoc how his industry experience can
help further develop AlA Vietnam and ensure the company
continues to contribute in a meaningful way to the insurance
industry in Vietnam as well as AlA Group.

Whart are AIAS specific steps fo be-
come the preferred choice for Viet-
namese customers?

We must be obsessive about the
finer details of our business. By this |
mean that we must provide life insur-
ance produets and solutions that cater
{0 the unigue needs of our Vietnamese
target markets, We must offer profes-
stonal financial advice, through sales
channels that our customers can relate
i and that they can easily aceess. And
Wi must pFlJ\'!i’l.‘ .111;.'r~h'.l=l.:\'- SCTvIiIce
and support thal our customers are
lully satistied with. Aligned with AIA
Giroup, we at AIA Vietnam are dedi-
l.'uIL'l.l L[4}
Gap™. Also known as the insurance
penetration rate, this is the gap be-
tween the level of insurance cover
people need and the cover people ac-
tually own, Vietnam has one of the
lowest Jinsurance penetration rates
when measured against our Asian
neighbours. According to a well-re-

narrowing the “Protection

spected reinsurance company, only
around 5 per cent of the Vietnamese
population have life insurance. | feel
passionately that as a leading insur-
ance company in Vietnam, it is our ob-
ligation and duty 1o remedy this
imbalance, to ultimately ensure that as
many people as possible are fully pro-
tected when unplanned and unex-
pected events occur.

Despite having been in Vietnam for
more than I years, AlA Vietnam is
lagging behind other life insurance
companies. How long will it take
AlA Vietnam to become number one
in Vietnam s insurance marker?

| would like to refer to a recent
media interview where Huynh Thanh
Phong, AIA Group’s regional chiclex-
ecutive and our AIA Vietnam chair-
man said: “The important objective
for ALA at this time is not market share
but becoming the preferred life insur-
ance company 1n Vietmnam. We want to
build a company ol high quality, with
a passion for improving people’s lives,
a% well as plaving a meaningful role in
the Vietmamese hife msurance market
over the next 10 years™,

Since its launch, A1A Vietmam has
made steady progress every year, Our
sales continue 1o improve whilst the
quality of our business just gets better
and betier. We have seen our work-
force grow with us, and lam extremely
proud of the skill, loyalty and cus-

tomer-commitment  demonstrated

daily by our distribution partners, stafl’

and management. As CEO, | see my-
self as an ntegral member of this well-
established competent team. By
delivering on the promises made by
our chairman and shared by me, lam
confident that as the preferred insur-
ance company we will naturally see
our market share improve over lime,
What are the development opportu-
nities for the Vietmamese life insur-
ance market, especially in the current
confext of increasing inflation?

I talked before about the “Protec-
tion Gap™ and mn a high inflation en-
vironment, the gap becomes even
greater over time. S0 we see i very
clear opportunity in Vietnam for in-
surers like ALA Vietnam to grow the
life msurance market. With a rela-
tively large, young and industrious

population, adequate insurance pro-
tection is eritically important, Pro-
vided products arc  talored
accordingly, we can protect the in-
came, not just of individuals, but also
their families and even their busi-
nesses. Insurance offérs peace of
mind and if planned correctly, can
ease the financial burden on bread-
WINners,

Vietnamese customers can choose
diversified insurance distribution
channels. How will ALA Vietnam de-
velop this channel in the fime to
come?

The sale of insurance products in
Vietnam continues to be dominated by
agents. In fact, this is not dissimilar to
many of our Asian neighbours with de-
veloping economies. However, as con-
sumers  become more  Hnancially
astute, usually as a result of higher
carmings and generally higher aware-
ness of financial products, we see the
need for a greater variety of sales
channels. For the foresccable future
therefore, AlA  Vietnam  remains
finmly committed to growing and pro-
fessionalising our agency channel,
Having said this, we continue to ex-
plore new and interesting ways to in-
teract with our existing and new
customers.

In Hong Kong, Singapore, Korea
and Taiwan, Insurance companies
offer multiple channels meluding di-
rect marketing, telemarketing, bancas-
surance and even internet and affinity
marketing. Although | don't feel that
we are quite there yet in Vietnam, we
will continue to work elosely with our
various pariners, including banks 1o
explore ways to offer exciting prod-
uets to a broader range of customers
Only by offering 4 customer-oriented
range of products via channels that
Vietnamese consumers choose to deal
through, will we ultimately reach our
goal of being the preferred insurance
company in Vietnam. s
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In his position as the incoming CEO of AIA Vietham, Stephen Clark tells VIR’s Song Ngoc how his
industry experience can help further develop AIA Vietham and ensure the company continues to
contribute in a meaningful way to the insurance industry in Vietnam as well as AIA Group.

The expectations from AIA Group and AIA Vietnam
on a new CEO are huge. Do you feel any pressure in
taking on this job in a new market?

Having spent the past six years as CEO for two of AlA’s
joint venture companies in the Philippines, lam aware of
the very high expectations of the group. AlA is very
focused on being an important and integral part of the
insurance industry in all the countries it currently
operates within.

Vietnam is no exception. My aim as CEO of AIA
Vietnam is to build on the great work that has already
been undertaken by my predecessors.

The company is well-positioned to move into a more
dominant position in Vietnam and together with an
exceptionally talented management team and staff, as
well as an increasingly professional agency force, | see
enormous potential for AIA Vietnam.

So, what will be AIA Vietnam’s future direction?

Our goal is to become the preferred insurance company in Vietnam. Simply speaking, we want AlIA
Vietnam to be the insurance company of first choice for our customers, our staff, as well as our
distribution partners.

With AIA fast becoming a well-recognised insurance brand in this country, | feel confident that by
focusing on the core fundamentals, such as good products, excellent customer service and professional
sales people, we can become the company that people immediately think of either when they need
insurance solutions, or as a company to work for to build a long term successful career.

What are AlA’s specific steps to become the preferred choice for Vietnamese customers?

We must be obsessive about the finer details of our business. By this | mean that we must provide life
insurance products and solutions that cater to the unique needs of our Vietnamese target markets. We
must offer professional financial advice, through sales channels that our customers can relate to and
that they can easily access.

And we must provide after-sales service and support that our customers are fully satisfied with. Aligned
with AIA Group, we at AlA Vietnam are dedicated to narrowing the “Protection Gap”. Also known as the
insurance penetration rate, this is the gap between the level of insurance cover people need and the
cover people actually own.



Vietnam has one of the lowest insurance penetration rates when measured against our Asian
neighbours. According to a well-respected reinsurance company, only around 5 per cent of the
Vietnamese population have life insurance.

| feel passionately that as a leading insurance company in Vietnam, it is our obligation and duty to
remedy this imbalance, to ultimately ensure that as many people as possible are fully protected when
unplanned and unexpected events occur.

Despite having been in Vietnam for more than 11 years, AlA Vietnam is lagging behind other life
insurance companies. How long will it take AIA Vietham to become number one in Vietham’s
insurance market?

| would like to refer to a recent media interview where Huynh Thanh Phong, AIA Group’s regional chief
executive and our AlA Vietnam chairman said: “The important objective for AlA at this time is not market
share but becoming the preferred life insurance company in Vietnam. We want to build a company of
high quality, with a passion for improving people’s lives, as well as playing a meaningful role in the
Vietnamese life insurance market over the next 10 years”.

Since its launch, AIA Vietnam has made steady progress every year. Our sales continue to improve
whilst the quality of our business just gets better and better. We have seen our workforce grow with us,
and lam extremely proud of the skill, loyalty and customer-commitment demonstrated daily by our
distribution partners, staff and management.

As CEO, | see myself as an integral member of this well-established competent team. By delivering on
the promises made by our chairman and shared by me, lam confident that as the preferred insurance
company we will naturally see our market share improve over time.

What are the development opportunities for the Viethamese life insurance market, especially in
the current context of increasing inflation?

| talked before about the “Protection Gap” and in a high inflation environment, the gap becomes even
greater over time. So we see a very clear opportunity in Vietnam for insurers like AIA Vietnam to grow
the life insurance market. With a relatively large, young and industrious population, adequate insurance
protection is critically important.

Provided products are tailored accordingly, we can protect the income, not just of individuals, but also
their families and even their businesses. Insurance offers peace of mind and if planned correctly, can
ease the financial burden on breadwinners.

Vietnamese customers can choose diversified insurance distribution channels. How will AIA
Vietnam develop this channel in the time to come?

The sale of insurance products in Vietnam continues to be dominated by agents. In fact, this is not
dissimilar to many of our Asian neighbours with developing economies. However, as consumers
become more financially astute, usually as a result of higher earnings and generally higher awareness
of financial products, we see the need for a greater variety of sales channels.

For the foreseeable future therefore, AIA Vietnam remains firmly committed to growing and
professionalising our agency channel. Having said this, we continue to explore new and interesting
ways to interact with our existing and new customers.

In Hong Kong, Singapore, Korea and Taiwan, insurance companies offer multiple channels including
direct marketing, telemarketing, bancassurance and even internet and affinity marketing. Although |
don't feel that we are quite there yet in Vietnam, we will continue to work closely with our various
partners, including banks to explore ways to offer exciting products to a broader range of customers.

Only by offering a customer-oriented range of products via channels that Viethamese consumers
choose to deal through, will we ultimately reach our goal of being the preferred insurance company in
Vietnam.
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AIA Viét Nam cong bo nhirng wu tién quan trong nam 2012

Nim 2012, cac chién lwge wu tién quan trong ciia AIA VN bao gdom viéc tip trung
phat trién luc lwgng dai ly ngoai hang va cac dich vu, sin phim méi dap @ng cac
nhu ciu tiét kiém va bao vé ciia cac phan khiic khach hang khac nhau.

Trong chuyén tham gﬁn day dén Viét Nam, C)ng Mark Tucker, Chu tich kiém Téng Giam
d6c Piéu hanh Tap doan AIA, va 6ng Huynh Thanh Phong, Tong Giam dbc Diéu hanh
Khu vuc Tap doan AIA, kiém Chu tich Ho1 déng Thanh vién AIA Vi¢t Nam, da cong bd
nhimg uvu tién quan trong ctia AIA trong nam 2012. Céc uu tién chién lugc ndy bao gdm
tap trung vao viéc phat trién luc luong dai Iy ngoai hang dang cap thé giéi va phat trién
cac san pham va dich vu méi nham dap tng cac nhu cu vé tiét kiém va bao vé cta cac
phan khuc khach hang khéac nhau.

Tru s& cta AlA tai Hong Kéng

“La mot trong nhitng nén kinh té phat trién nhanh nhat trén thé gidi, trién vong phat trién
ctia Viét Nam rat tuyét voi va AIA cam két tiép tuc hd trg Viét Nam ting truong kinh té
va tai chinh. Cling nhu véi cac thi truong khac & chau A, hién con mot “khoang tréng
can dugc bao vé” rat 16n tai Viét Nam - d6 1a khoang tréng gitta nhu cdu cta nhiing
nguoi dugc bao vé va mirc do bao v¢ thuc té ma ho c6 dugc. Chuing t61 c6 nhiéu san
pham va dich vu ciing nhu sirc manh vé tai chinh va kinh nghiém dé giiip nguoi dan Vit
Nam xoa bo khoang trong do. Co hoi tang truong tai Viét Nam la rat tuyét voi, AIA s&
tiép tuc dau tu vao phat trién kinh doanh va gin két 1au dai voi nguoi dan Viét Nam” ong
Tucker cho biét.



Nhu da néi ¢ trén, “khoang tréng can dugc bao vé” lién quan dén su chénh léch gitra
muc d6 bao hiém nhan tho ma khach hang c6 vo1 muc do can duoc bao vé dﬁy du xét vé
phuong dién tai chinh Theo nghién ciru méi nhat ciia Swiss Re, khoéng trong bao vé nay
dugc du bao ¢ murc xap xi 41 nghin ty USD 601 v6i khu vue chau A va khoang trong nay
dang gia ting do xu hudng gia di cua dan sb va tudi tho tang 1én. Khoang trbng nay &
Viét Nam duogc du bao & mirc trén 360 ty USD. AIA d3 trién khai chién dich “Dung dé
hut chan” hoi ndm ngoai nham nang cao nhan thirc trong toan khu vuc vé nhu cau cia
ngudi 10n trong viée x6a bo khoang trong do.

“Ngudi dan Viét Nam rat cham chi va ludn cb ging hét sirc dé c6 tuong lai tuoi sang cho
cac thanh vién trong gia dinh va cho chinh ban than ho. AIA Viét Nam tiép tuc dam bao
s& tap trung vao cac khach hang cua minh va dua ra nhiéu san pham va dich vy hap dan
nham dap tmg cac nhu cau tiét kiém va bao vé cua ngudi dan Viét Nam,” Ong Huynh
Thanh Phong noi.

Ong Stephen Clark, Tong giam déc moi ciia AIA Viét Nam, sé& tiép tuc trién khai chién
lugc nham cai thién chat lugng dich vu cua cong ty va tiép tuc xay dung mot doi ngii dai
Iy ngoai hang hung manh. “Chiing t6i cam két manh mé& s& déng goép cho phat trién
nganh bao hiém Viét Nam va chiing toi ¢ su hd tro toan dién cia Tap doan AIA dé thuc
hién diéu do."

Thu Trang
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AIA gia tang bao vé khach hang

Trong chuyén tham gin diy dén Viét Nam,
ong Mark Tucker, Chu tich kiém Tong Giam
doc diéu hanh Tap doan AIA, va ong Huynh
Thanh Phong, Téong Giam déc diéu hanh khu
vuc Tap doan AIA kiém Chu tich Hoi dong
Thanh vién AIA Viét Nam, da cong bo nhiing
uu tién quan trong cia AIA trong nam 2012.
Cac uu tién chién lude nay bao gém tap trung
vito viéc phat trién lue ludng dai ly ngoai hang
ding cap thé gidi va phat trién cac san pham
vit dich vu mdi nham dap tng nhu ciu vé tiét
kiém va bao vé cua cac phan khic khach hang
khic nhau,

“La mot trong nhitng nén kinh té phat trién
nhanh nhat trén thé gidi, trién vong phat trién
cua Viét Nam rat tuyét voi va AIA cam két
tiép tuc hd trg Vit Nam tang trudng kinh
1€ va tai chinh. Cong nhu véi cac thi trucng
khac & chau A, hlf.‘[‘l con mot “khoang trong
can duoc bao vé" rat Idn tai Viet Nam - do la
khodng trong gilla nhu cau cta nhiing ngudi
dude bao vé va muc dé bao vé thuc té ma

ho co duge. Chung toi giau kinh nghiém, cé
nhiéu san phdm va dich vu ciing nhu siic manh
vé tai chinh dé giup ngudi dan Viét Nam xoa
bo khodng trong do. Cd héi ting trudng tai
Viét Nam la rat tuyét voi, AIA sé tiép tuc diu
tu vao phat trién kinh doanh va gin két lau dai
vdi ngudi dan Viét Nam” - ong Tucker noi.
“*Khoang trong ¢in dude bio vé” lién quan
dén su chénh léch gilta mifc do bdo hiém nhén
tho ma khach hang ¢é véi muc do can dude
bdo vé diy du xét vé phuong dién tai chinh.
Theo nghién citu mdi nhat cia Swiss Re,
khodng trong bao vé nay dude du biao & muc
xap xi 41.000 ti USD déi véi khu vue chau
A va khodng trong nay dang gia tang do xu
hudng gia di cia dan s6 va tudi tho tang lén.
Khodng tréng nay & Viét Nam dudc du bao &
muic trén 360 ti USD. AIA da trién khai chién
dich “Pitng dé hut chian” h6i ndm ngoai nhim
nang cao nhan thic trong toan khu vue vé nhu
ciu clia ngudi lIon trong viéc xoa bo khoang
trong do. N.Minh
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DOANH NHAN & DOANH NGHIEP
AlA gia tang bao vé khach hang

Cac uu tién chién lugc nay bao gbm tap trung vao viéc phat trién luc luong dai ly ngoai hang
dang cap thé gidi va phat trién cac san pham va dich vu moi nhim dap tmg nhu cau vé tiét
ki€m va bdo vé€ cta cac phan khtic khach hang khac nhau.

“La mét trong nhiing nén kinh té phat tr1en nhanh nhit trén thé gidi, trién vong phat trlen cua
Viét Nam rat tuyét voi va AIA cam két tiép tuc hd trg Viét Nam ting truong kinh té va tai
chinh. Cling nhu véi cac thi truong khac ¢ chau A, hién con mot “khoang trong can duoc bao
v&” rat 16n tai Viét Nam — d6 1a khoang tréng giita nhu cau cua nhitng ngudi duoc bao vé va
mirc d6 bao vé thuc t& ma ho c6 dugc. Chung t6i gidu kinh nghiém, c¢6 nhiéu san pham va
dich vu ciing nhu sttc manh vé tai chinh dé gitp nguoi dan Viét Nam x6a bo khoang tréng do.
Co hoi ting truong tai Viét Nam 1a rat tuyét voi, AIA s& tiép tuc dau tu vao phét trién kinh
doanh va gan két 1au dai v6i ngudi dan Viét Nam” - ong Tucker noi.

“Khoang tréng can duoc bao vé” lién quan dén su chénh léch gitra muc do bao hiém nhan tho
ma khach hang c6 véi mtc d6 can dugc bao ve day du xét vé phuong dién tai chinh. Theo
nghién ciru moi nhit cia Swiss Re, khoang trong bao v€ nay dugc du bao ¢ murc xap xi
41.000 ti USD d01 v6i khu vuce chau A va khoang tréng nay dang gia tang do xu hudng gia di
ctia dan sb va tudi tho ting 1én. Khoang trong nay & Viét Nam dugc du bao & muc trén 360 ti
USD. AIA d3 trién khai chién dich “Dumg dé hut chan” hdi ndm ngoai nham nang cao nhan
thire trong toan khu vuc vé nhu ciu cta ngudi 16n trong viée x6a bo khoang tréng do.

N.Minh
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AIA cam két thiic d§y phét trién
thi truong bao hiém nhan tho Viét Nam

(TBTCVN) - Ngay
5172012, tai tru sd Bo
Téai chinh, Thir trudng
B¢ Tai chinh Trin Xuan
Ha da tiép ong Mark
Tucker, Giam doc kiém
Chu tich Tﬁp doédn Alﬁ
{anh), nhim trao doi vé
thj truomg bao hiém nhén
tho Viét Nam.,

Tai budi 1iép. Thir
truong Trin Xuan Ha
chic mimg sy thanh

cong va nhimg dong gop cua Tap doan
AIA a1 Viét Nam. Céc san pham bao

hiém ciia AIA }u’i{:t Nam durge nghig’m
ciru va thiét ké phi hop vai nhu cau

S6 3
Thir sc
6-1-2012

{13 Theing M Hid, Toin Mao)
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cua khach hang ca nhin, doanh nghiép
va cic ngin hang, bao gom cic dong
san pham bao vé thuan tiy, bao hiém
hon hep, bio hiém nhém danh cho
doanh nghiép va bao hiém lién két vai
tin dung,.

Thir trirdmg cho biét, B Tai chinh
dang trong qua trinh hodn thién cdc
quy dinh quan ly trong linh vye bao
hiém vi mong muon Tap dodan AIA
véi kinh nghiém ctia minh sé gop phén
vao qud trinh hoan thién chinh sach
quan ly dé phuc vu lgi ich cho ca-:: nha
dau tr va dam bao su phat trién lanh
manh cia thj trudng bao hiém Viét
Nam. Bé Tai chinh sdn sang lam viée
véri Tap dodn dé phat trién thi truémg
bdo hiém nhin tho cua Viét Nam.a

Tin va anh: VINH THAI



Thit hai
6.2.2012
15 thing Gieng. Nham Thin

S0 252012 (9042)

AIA s& du tirlau dai tai VN

Ngay 5.1, Tap doan AIA cho biét: Ong Mark Tucker,
Chi tich kiem TGD Diéu hanh Tip doan AIA vira c6
chuyén lam vigc tai. Tai ddy, ong Mark Tucker cong bo
AIA cam két hd trg VN tang trumg kinh t& va tai chinh;
ti€p tuc ddu tw vao phat trién kinh doanh va gén két lau
dai véi ngudn dan VN, Theo nghién ciru cla Swiss Re,
mirc do chénh léch gitta BHNT ma khéich hiang ¢6 v
mirc 49 cin duge bao v¢ dy di vé phuong dign tai chinh
& VN duoc dv bdo & mire trén 360 ti USD. AIA da trién
khai chién dich “Dimg @ hut chan™ nhim xéa bét
khodang trong nay. AX




LAODING

A Kinh té

hir Hai, 6.2.2012 | 0727 (GMT + 7
AIA sé dau tw lau dai tai VN

Ngay 5.1, Tap doan AlA cho biét: Ong Mark Tucker, Cha tich kiém TGD Diéu
hanh Tap doan AIA vira c6 chuyén lam viéc tai. Tai day, 6ng Mark Tucker cong
bd AIA cam két hd tror VN ting trwdng kinh té va tai chinh; tiép tuc dau tw vao
phat trién kinh doanh va gan két lau dai véi ngudi dan VN. Theo nghién ctvu cla
Swiss Re, mirc dd chénh léch gitta BHNT ma khach hang c¢6 vé&i mirc d6 can
duoc bao vé day du vé phwong dién tai chinh & VN dwoc dw bao & mue trén
360 ti USD. AIA da trién khai chién dich “Dlrng d& hut chan” nhdm xda bét
khodng tréng nay. A.X
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® AIA Viét Nam viia cong bo
nhifng ul tién quan trong cia
minh trong ndm 2012, bao
gbm: tip trung phdt rién e
Iugng dai 19 ngoai hang ding
ciip the gidi va phét trién cdc
san phim va dich vu mdi
nhiim ddp ing nhu cau vé tét
kiém vi bdo vé cua cic phin
khiic khich hiing khic nhau.
Ong Mark Tucker. Tdng
giam doc diéu hanh Tip doin
AIA cho biét, thi truting Viét

\u tu

Col QUAN CUA BO KEE HDACH VA BAU TU

Nam hién con mot “khoang
trong cin dude bio vé", dé ha
khoding trong giita nhu ciu
cua nhitng ngudi dude bio
vé vit mife do bdo vé thue 1&
ma ho cé duge. Khoang
trong ndy lién quan dén sy
chénh léch gitta mire dé bio
hi€m nhin tho mid khich
hiing c6 vdi mie d cin duge
bio vé ddy i xét vé phuong
dién tai chinhm CHITIN
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) Tap doan AlA cam két
tiép te hé trg Wét Nam
ting truéng kinh té

om qua - 3/2, Cty Bao hiém AIA Vtet Nam llmm_..

tin, trong chuycn thim Vit Nam vira qua, 6ng
Mark Tucker - Cha tich kiém T-::-ng Giam dbc diéu
hanh Tap doan AIA - da cong bd nhitng wu tién quan
trong cua AIA trong nim 2012, Céc wu tién chién lugce
nay bao gom tip trung vio vige phat trién lyc Iu:;mg dai
ly ngna: hang va phat trién cdc san plmm va dich vu
méi nhim dap (mg ciac nhu cau vé tiét kiém va bao Ve
cua cac phin khiic khach hang khic nhau.

“La mot trong nhing nen kinh té phit trién nhanh
m‘me‘ trén the g:m trien vong phat trién cua Viet Nam
rat tuyét voi va A‘M cam két tiep tuc hé tree Viét Nam
tang truomg kinh té va ltai chinh. Ciing nhu voi eac thi
I’rutmg khac o .-:'hau A, hién con mot “khoang .rm.ug
can dwge bao vé' mr lom tai Viét Nam - do la khcmng
rmng gitra nhu cau cua nhirng ngmn duwege bao vé va
mire dg bdo vé thiee 1é ma ho ¢é dmn {xét vé pﬁnrmg
dién tai chinh/PV). Ching t6i giau kinh nghi¢m, co
nhiéu san pfmm va dich vu ciing nhie siec manh vé tai
c,‘rmh dé gitip ngwoi din Viét Nam xéa ho khoang
trong dé” - dng Tucker noi.

Theo nghn:n ctru méi nhat cia Swiss Re, “khodng
rmng bdo vé " nay dugce dy bao o mirc xap xi 41 nghin
ty USD doi véi khu vire chiu A va dang gia ting do
xu huong gid di cua dan so va tudi tho ting lén.
Khodng trong ndy & Viét Nam dugc dy bdo & mic trén
360 ty USD. BACH THU




Ngay 2/2/2012, trong
chuyén thim gin diy dén
Viét Nam, éng Mark
Tucker, Chil tich kiém
Téng gidm doc Piéu hanh
Tip doan AIA, va ong
Huynh Thanh Phong, Tong
gidm d6c Pidu hanh Khu
vire, kiém Chua tich HBTV
AIA Viét Nam, di cong bo
nhifng uu tién quan trong
clia AIA trong nim 2012,
Céic wu tién chi€n Iuge nay
s€ tip trung vao viée phat
trién lue lugng dai 1y ngoai
hang ding cap thé gidi va
phit tri€n cdc sdn pham,
dich vu mdi nhiim ddp dng
cic nhu ciu vé tiét kiém va
bio vé cia cic phiin khiic
khich hiang khac nhau.

"Ciing nhu cic thi
lm‘ﬁng khic & chiu A, hlen
con mot "khodng tréng cin
duge bio vé" rit ldn tai
Viét Nam - do I khodng
trOng gilfa nhu ciu cia
nhifng ngudi dudge bio vé

NGAN HANG

CO QUAN CUA NGAN HANG NHA NUGC VIET NAM

% két bdo vé cac nhu cdu ciia
nguoi dan

vii mifc 49 bdo vé thuc t&
mi ho co dudge. AIA ¢6
nhiéu sidn phim va dich vu
cling nhu siic manh vé tai
chinh dé gitip ngudi dan
Viét Nam xod bo khodng
tring d6. AIA sé uép tuc
ddu tr vio phdt trién kinh
doanh vi gin két liu dai
v ngudi din Viét Nam”,
ong Tucker noi.

Theo do, AIA Viét Nam
ti€p tuc tip trung vio cic
khich hang cia minh va
dua ra nhiéu sdn phim,
dich vu hip didn nhim ddp
g cdc nhu ciu i€t kiém
vit bdo vé ctia nguini din
Vi¢ét Nam, Khong ngifng
cdi thién chit lugng dich vy
va xdy dung mdot ddi nga
dai 1Y ngoai hang hilng
manh. AIA Viét Nam cam
két manh mé sé déng gop
cho phél trién nganh bdo
hi€ém Viét Nam vdi su hd
tr¢f todn dién ciia Tip dodn
AlA.m NGUYEN BA

THU HAI

HUAMN CHUONG
LAD DOMNG HANG BA
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Kinh té chau A sé van on dinh

. _Thtr bay,

Nam 2012, khu vwe chau A tuy khé tranh khéi nhirng anh hwéng cua cudc khung hoang n¢
cong chau Au, song ting tredng kinh té sé van 6n dinh nh® ndi lwc cua thj trwong khu
vre. D6 1a nhan dinh cua 6ng Mark Tucker, Chu tich Tap doan Bao hiém AIA Toan cau.

e T e T
Hinh minh hoa
Tra |&i phéng van phong vién VTV, 6ng Mark Tucker ciling nhdn manh, véi tidm nang téng trwéng ctia khu viee chau A,
tap doan AIA sé& danh nhirng wu tién nhat dinh cho thi trudng chau A néi chung va Viét Nam néi riéng trong nam 2012
nay.
Sau day la néi dung cudc phéng van:

Thwa éng, mot ndm déa qua va cugc khing hoang no céng cda khu virc déng {ién chung chéau Au da énh huéng ra toan
khu vure va trén thé gidi. Vay theo 6ng, nam 2012, kinh té toan cau sé nhw thé nao, cu thé la kinh té chdu A sé bién doi
ra sao?

Ong Mark Tucker: Cho dén gio, cudc khiing hodng no' chau Au vén chua c6 dwoc nhirng gidi phap cu thé, thé nén
nam 2012, thach thirc cho khu vire nay s€ van con rat Ion, khi ma tham hut ngén sach cao, that nghiép gia tang con
tang trwdng kinh té lai thap. Toi cho rang, may ra chi cd nén kinh té Blrc sé van duy tri [a nén kinh t& manh cda khu virc
nay.

Song nguoc lai, ching t6i lai danh gia cao khu vuwc chau A béi chau A cho du khéng tranh khéi nhitng &nh huwéng t
nhitng khé khan ctia chau Au va My, song chau A cé nhitng lgi thé riéng nhw c6 hé théng ngan hang virng, sw phat
trién manh cda thj trwéng noi dia. Bén canh do, chau A ciing sé (rng phé tbt véi nhirng ct séc tir bén ngoai, do cé lvong
dw tri¥ ngoai héi I6n manh. Cuing véi d6 1a sy 6n dinh trong téng trwdng kinh té ctia khu v nay.

C6 phai vi trién vong kinh té khu vuc Chéué dwoc danh gia la kha tich cuc nhuw vay, nén bao hiém AIA trong ndm 2012
maoi dang chon chau A la thi trirong chinh yéu dé nham t&i?

Ong Mark Tucker: Nam 2012, t6i nghi van la mét ndm nhiéu co hdi cho nganh bao hiém nhan tho. Khi thj trwdng tai
chinh cang béat 6n, ngudi ta lai cang mubn tim dén nhitng thi an toan, nhw bao hiém nhan tho, d& cudc sbng cua ho
dwoc dam bao hon hon. Chuang téi tw tin nhidu vao khu vwe chau A, vao tiém nang cua thj trwéng bao hiém nhan tho
cta khu vuc nay, dya trén nhitng nén tang co ban vé kinh té, vé& dan sb noi day. Chinh vi vay, AIA khang dinh sé tiép
tuc danh nhirng chién lwgc wu tién phat trién tai thi trwérng chau A néi chung va Viét Nam néi riéng.

Dé dat dwoc diéu do thi ngay tir bay gi®, ngay t& ndm nay, chiing t6i s& d&y manh hon ni¥a v& ca quy md va chat lwong
cla cac san phdm do AIA cung cép. Va trong dé nang cao chét lwgng dich vu sé Ia diéu dwoc ching tdi wu tién hon ca.
V&i rieng Viét Nam, ching tdi danh gia day 1a mét thi truéng thwe sy tiém ndng cho linh viec bao hiém nhan tho béi tai
Viét Nam, méi chi cé khodng 5% dan sb mua bao hiém, chwa ké thuan loi dan sb cta Viét Nam dong va tré. Hy vong
réng tlr 3 dén 5 nam nira, thi trwd'ng bao hiém nhan tho tai Viét Nam sé téng trwéng it nhat 1a 20% mot ndm.

Xin cdm on 6ng!

Tac gia : Tran Ha




Phat trién thi trweong bao hiém nhén tho tai Viét Nam

Céap nhat luc : 8:12 AM, 06/01/2012

1315 (eFinance Online) - Chiéu ngay 5/1/2012, Thir truéng B
Tai chinh Tran Xuin Ha di cé budi lam viéc véi ong
Mark Tucker - Giam doc kiém Chi tich Tap doan AIA
cung cac thanh vién trong doan nhim trao ddi vé thi
truwong bao hiém nhan tho tai Viét Nam.

Anh: Hong Van

Thong bao vai dng Mark Tucker, Thur trudng Tran Xuan Ha cho biét, tinh dén thoi diém hién tai,
Viét Nam c6 57 doanh nghiép bao hiém dang tham gia trong linh vuc bao hiém, trong d6 c6 29
doanh nghiép bao hiém phi nhan tho, 14 doanh nghiép bao hiém nhén tho, 2 doanh nghiép tai bao
hiém va 12 doanh nghiép méi gi6i bao hiém;Téc d6 ting trudng bao hiém nhan tho trong 5 nim
qua 1 13 -15%. Dong thoi, mic du kinh té thé gi6i cling nhu trong nude gip phai nhiing kho khin
nhat dinh nhung thi trudng bao hiém Viét Nam c6 su phat trién nhat dinh. Nhitng con s6 d6 da phan
nao phan anh dugc tiém ning ciia nganh bao hiém tai Viét Nam.

Thém vao do, Quéc hoi vira qua da thong qua Luat Kinh doanh bao hiém stra doi, cung voi do,
Chinh phu cling da ban hanh céc van ban hudng dan, day 1a mdt tin hi€u tot cho twong lai cia thi
truong bao hiém thoi gian toi.

Thir trudng hy vong, AIA nhin nhan tinh hinh thi truong bao hiém va dau tu nhiéu hon nita vao thi
truong Viét Nam.

Tai buoi tiép, thay mat Bo Tai chinh, Thir truong Tran Xuan Ha ciing di chic mimng su thanh cong
cua Tap doan AIA tai Viét Nam. AIA Viét Nam hién c6 14.000 dai ly, 400 nhan vién; Cac san
pham bao hiém ciia AIA Viét Nam da dugc nghién ciru va thiét ké pht hop véi nhu cau cua khach
hang c4 nhan, doanh nghiép va cic ngan hang, bao gom ca dong san pham bao vé thuan tiy, bao
hiém hén hop, bao hiém nhém danh cho doanh nghiép va bao hiém lién két véi tin dung. Voi
nhitng thanh cong d6, AIA Viét Nam hién dang 1a mét trong nhitng cong ty hang dau trong linh vuc
bao hiém tai Viét Nam.

"Chiing téi tin twéng rang sw thanh cong cia Tdp doan AIA sé gp phan ddy manh sw phat trién
kinh té xa hoi cua Viét Nam..." - Thit trudng nhan dinh.



w/1
Thtr truong Tran Xuan Ha khang dinh, B Tai chinh san sang lam viéc vai
Tap doan AIA dé phat trién thi truong bao hiém nhan tho cua Viét Nam.

Bo Tai chinh hién dang trong qua trinh hoan thién cac quy dinh quan 1y trong linh vuc bao hiém.
Chinh vi vdy, B Tai chinh mong mudn Tép doan AIA véi kinh nghiém cta minh sé& c6 nhiing déng
gop tich cyc trong qua trinh hoan thién chinh sach quan 1y dé phuc vu loi ich cho cac nha dau tu va
dam bdo su phat trién lanh manh cua thi truong bao hiém Viét Nam.

Tra 161 vé van dé nay, Giam ddoc kiém Chu tich Tap doan AIA Mark Tucker khing dinh, AIA s&
ung hd va ho trg B9 Tai chinh trong qué trinh phat trién thi truong, va cam két sé cung cap moi
thong tin v€ cac san phdm ma B Tai chinh quan tam.

AIA Vi¢t Nam la thanh vién cua Tap doan AlA, chinh thirc hpat dong tai Vié} Nam tir thang 2 nam 2000.
Trong vong 11 nam qua, AIA Viét Nam da no luc xay dung nén tang viing chac cho su phat trién bén virng

thong qua viéc dao tao va phat trién ngudn nhén lyec.

(NTH)



Diendan

DOANH NGHIEP

www.dddn.com.vn

Thi tru'dng Doanh nghiép Tai chinh Phap luat Pau tu Khdi nghiép Mha dat
Thir Hai, 06/02/2012 - 16:00

Tap doan AIA cam két v6i cac nhu cau bio vé ciia nguoi
dan Viét Nam

Trong chuyén thim gin diy dén Viét Nam, 6ng Mark Tucker - Chii tich kiém tong giam déc
diéu hanh tap doan AIA, va 6ng Huynh Thanh Phong - tong giam déc diéu hanh khu vue tap
doan AIA, kiém chii tich hdi dong thanh vién AIA Viét Nam di cong bd nhirng wu tién quan
trong cua AIA trong nam 2012.

Cac uu tién chién lugc nay bao gom tap trung vao viéc phat trién luc luong dai ly ngoai hang dang
cap thé gidi va phat trién cac san phim va dich vu m&i nhiam dap Gmg cac nhu cau vé tiét kiém va
bao v¢ cua cac phan khac khach hang khéac nhau.

“La mot trong nhiing nén kinh té phat trién nhanh nhdt trén thé gioi, trién vong phat trién cia Viét
Nam rdt tuyét voi va AIA cam két tzep tuc hé tro Viét Nam ting truong kinh té va tai chinh. Ciing
nhw voi cac thi truong khdc o chdu A, hién con mét “khoang trong can dwoc bao vé” rdt Ién tai
Vit Nam — do la khoang tréng gitta nhu cau ciia nhitng nguoi duwoc bao vé va murc do bao vé thuc
té ma ho cé duoc. Chung toi giau kinh nghiém, co nhiéu san ph(fm va dich vu ciing nhu sirc manh
vé tai chinh dé gitip nguoi ddan Viét Nam xod bo khodng trong dé. Co héi ting trudng tai Viét Nam
la rdt tuyét voi, AIA sé tiép tuc dau tw vao phdt trién kinh doanh va gdin két lau dai véi ngueoi dan
Viet Nam” - ong Tucker noi.

Theo céac chuyén gia, “khoang tréng can duoc bao vé” lién quan dén su chénh léch gitta muc d6 bao
hiém nhan tho ma khach hang c6 voi mirc d6 can dugc bao vé diy di xét vé phuong dién tai chinh.
Nghién ctru méi nhét ciia Swiss Re, khoang tréng bao vé nay duoc du bao & mirc xap xi 41 nghin
ty USD ddi v6i khu vuc chau A va khoang tréng nay dang gia ting do xu huéng gia di cta dan sb
va tudi tho tang 1én. Khoang trong nay ¢ Viét Nam dugc du bio & mic trén 360 ty USD. AIA da
trién khai chién dich “Pung dé hyt chan” hdi nim ngoai nham ning cao nhan thic trong toan khu
vue vé nhu cdu cta ngudi 10n trong viée x6a bo khoang tréng do.

Theo 6ng Huynh Thanh Phong: “Nguwoi din Viét Nam rdt cham chi va ludn cé gdng hét sike dé cé
twong lai twoi sang cho cdc thanh vién trong gia dinh va cho chinh bdn than ho. AIA Viét Nam tiép
tuc dam bdo sé tdp trung vao cdc khdch hang cia minh va dwa ra nhiéu san pham va dich vu hap
dan nham déap vmg cdc nhu cau tiét kiém va bdo vé ciia ngwoi dan Viét Nam”.

Hoang Ha
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Tap doan AIA cam két gin b6 lau dai véi nguoi dan Viét

Nam
'13:16:00 03/02/2012 (GMT+7)

Trong nam 2012, Tap doan bao hiém nhan tho AIA sé tp trung wu tién phat trién
Iye lwgng dai ly ngoai hang dang cap the giéi va phat trién cac san pham va dich vu
mé6i nhaim dap tng cac nhu ciu vé tiét kiém va bio vé ciia cac phan khic khach
hang khac nhau.

CéongThuong - D6 1a cong bd cua dng Mark Tucker- Chu tich kiém Tong Giam déc Diéu hanh Tap doan AIA
va ong Huynh Thanh Phong- Tong Gidm d6c Diéu hanh Khu vuc Tap doan AIA, kiém Chu tich Hoi dong
Thanh vién AIA Viét Nam, trong chuyén tham gan day dén Viét Nam.

Ong Mark Tucker cho biét, cling nhu véi cac thi truong khac ¢ chau A, hién con mot “khoang tréng can duogc
bao v¢” rat 16n tai Viét Nam- d6 1 khoang trong gitta nhu cau cia nhitng ngudi duoc bao vé va mirc d6 bao vé
thuc t& ma ho c6 duge. AIA la tap doan bao hiém nhén tho giau kinh nghiém, co nhiéu san pham va dich vu
cling nhu sttc manh vé tai chinh dé gitip ngudi dan Viét Nam xoa bo khoang tréng d6. Ong Mark Tucker nhén
manh, co hdi tang trudng tai Viét Nam la rat tuyét voi, AIA s€ tiép tuc dau tu vao phat trién kinh doanh va gén
két 1au dai voi ngudi dan Viét Nam.

“Khoang tréng can duoc bao vé&” lién quan den su chénh 1éch giita mirc d6 bao hiém nhan tho ma khach hang
6 v6i mirc do can duoc bao vé day du xét vé phuong dién tai chinh. Theo nghién ciru méi nhat ciia Swiss Re,
khoang tréng bao vé nay duoc du bao ¢ mic xap xi 41 ngan ty USD dbi voi khu vue chau A va khoang tréng
nay dang gia tang do xu hudng gia di cua dan s6 va tudi tho ting 1én. Khoang trong nay ¢ Viét Nam duogc dy
bao & muc trén 360 ty USD. AIA da trién khai chién dich “Pumg dé hyt chan” hdi nim ngoai nhdm ning cao
nhan thirc trong toan khu vuc vé nhu cau ctia ngudi 1on trong viée x6a bo khoang tréng do.

Ong Huynh Thanh Phong cho biét thém, AIA Viét Nam tiép tuc dam bao s& tap trung vao cac khach hang cia
minh va dua ra nhiéu san pham va dich vu hap dan nham dap ung cac nhu cau tiét ki€ém va bdo vé cua nguoi

dan Viét Nam.

“AIA s& nd lyc dong gop cho su phat trién nganh bao hiém Viét Nam”- dng Stephen Clark, Tong giam ddc méi
cua AIA Viét Nam- cam két.

L.K.L
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Tap doan AIA cam két vdi cac nhu cau
bao vé clia ngudi dan VN

Trong chuyén tham Viét Nam gén day, ong Mark Tucker,
Chi tich kiém TGP Diéu hanh Tap doan AIA, va éng Huynh
Thanh Phong, TGD Diéu hanh Khu we Tap doan AIA, kiém
Cha tich HDTV AIA VN, di cong b nhimg uu tién quan trong
clia AJA trong nam 2012. Cde wu tién chién luge nay bao gébm
tap trung vao viéc phat trién luc luong dai 1y ngoai hang ddng
cfip the gidi va phdt trién cdc sdn phdm va dich vu méi nhiim
ddp (g cdc nhu cau vé tiét kidm va bdo vé cda cde phan khic
khéach hang khédc nhau. Theo 6ng Mark Tucker: “La mot trong
nhifng nén kinh t& phat trién nhanh nhét trén thé gidi, trién
vong phdt trién eda Viét Nam rit tuyét voi va AIA cam két
tigp tue hd trg Viét Nam tang trudng kinh t& va tai chinh”...

= LE THITY



AIA CONG BO CHIEN LUOC NAM
2012

Ong Mark Tucker, Chii tich kiém
Tang Giam déc Diéu hanh Tap doan
AlA va ong Huynh Thanh Phong,
Tong Gidm ddc Didu hanh Khu vitc,
kiém Cha tich Hai d6ng Thanh vién
AlA Viét Nam da cong bd chién lugc
nam 2012, gdm tap trung vao viéc
phét trién lvc lvong dai ly ngoai
hang, phat trién cic sin phim va
dich vu mdi.
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AIA uu tién phat trién hic hugng
dai ly ngoai g

K¢ hoach wu tién I‘.la}' sé thuc higén trong nam 2012, trong
d0 AlA chi trong vao viée phat trién lyc Im;mg dai ly ngoai
hang, phat trién cic san phim va dich vy mai. Dng Mark
Tucker, Chi tich, Tong Giam déc diéu hanh Tép doan
AlA, cho hlet “AIA cam két tiép fuc hé trg Viét Nam 1ing
trieamg kinh té va tai chinh. Hién van con mot khoang trong
rat lan khach hang can diwge bao vé tai Viét Nam™. Do la
sir cach biét g kura nhu cau cua nhimg nglrm duge bao vé
va murc d§ bao vé thl,rc te. ‘Theo nghién ciru, khoang tmnh
niy duge dy bao ¢ mirc xap xi 41.000 ti USD doi v khu

vue chiu A. O Viét Nam, con s0 nay dy dodn & mire trén
360 ti USD. MINH TU
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AlA wu tién phat trién lwc lwong dai ly ngoai hang

Ké hoach wu tién nay s& thwc hién trong nim 2012, trong d6 ATA
chi trong vio viéc phat trién lc lwgng dai Iy ngoai hang, phat
trién cic sin pham va dich va méi.

Ong Mark Tucker. Chi tich. Téng Giam déc didu hanh Tap doan ATA
cho biét: “414 cam két tip tuc hd tro Viét Nam tdng truwomg kinh té
v tai chinh. Hién vén con mét khodng trong rat lém khdch hdng

can duoc bde vé tai Viét Nam”. D6 13 sw cdch biét gita nhu cu cia

nhitng ngwdi duoce bao vé va mmie d6 bao vé thue té. Theo nehién ctu,
khoang tréng nay dwoc du bio & mire xip xi 41.000 ti USD d6i véi khu
wire chau A. G Viét Nam. con s6 nay du doan & mitc trén 360 1 USD.

MINH TU



TAI CHINH
Thir Sau, 06/01/2012 08:39 GMT+7

Mong AIA ho trg qua trinh hoan thién chinh sach
(HQ Online)- Chiéu t8i ngay 5-1-2012, Th{r trudng Bd Tai chinh Tran Xudn Ha cé budi ti€p Gidm ddc
kiém Chu tich Tap doan AIA Mark Tucker.

Th{ trudng Tran Xuén Ha (phai) va éng Mark Tucker tai budi tiép.

Tai bubi tiép, Thi trudng Tran Xuln Ha d& thong bao vai Gidm dbc kiém Chu tich Tap doan AIA Mark
Tucker vé tinh hinh thi trudng bao hiém Viét Nam. Th{ trudng cho biét, ndm qua, du kinh té thé gidi
cling nhu trong nudc gdp phai nhitng khé khdn nhat dinh nhung thi trudng bao hiém Viét Nam van cé su
phat trién. Thanh qua nay cd su déng gbp rat Idn cua cac DN bao hiém, trong dé cd AIA.

Vira qua, Quéc hdi d3 thédng qua Ludt Kinh doanh bao hiém stra d6i, cung vai d6, Chinh phu cling d& ban
hanh cac van ban hudng dan, day 1a mdt tin hiéu t&t cho tuong lai cla thi trudng bdo hiém thdi gian téi.

Dac biét, Chinh phl dang rat quan tdm va chi dao B Tai chinh nhanh chdng tai cdu tric DN bao hiém
nhd&m nang cao ndng luc tai chinh dé€ hoat ddng bao hiém trong nudc cé hiéu quad hon, dan khdc phuc
khiém khuyét @& tiép can nhitng chudn muc quan ly, gidm sat clia qudc té.

Th{ trudng cling chic ming su thanh céng cia AIA va danh gid, véi 14.000 dai ly, 400 nhan vién, AIA
chinh 1a c6ng ty hang d4au trong linh vuc bao hiém tai Viét Nam. Su thanh céng cua AIA s& gép phan day
manh su phat trién KT-XH cua Viét Nam.

Th{ trudng cho biét, B6 Tai chinh dang trong qua trinh hoan thién cac quy dinh quan ly trong linh vuc
bao hiém, do d6 mong muén AIA vdi kinh nghiém cua minh s& gép phan vao qué trinh hoan thién chinh

sach quan ly dé phuc vu Igi ich cho cadc nha dau tu va ddm bao su phat trién lanh manh cua thi trudng.

Giam doc kiém Cha tich Tap doan AIA Mark Tucker hi vong, v@i su quan tam cta Chinh phu, véi nhitng
tiém nang v6n cd, thi trudng bao hiém Viét Nam s& ngay cang phat trién bén viing.

Ong ciling kh&ng dinh, AIA sé& Gng ho va hd trg Bo Tai chinh trong qud trinh phat trién thi trudng, dong
thdi, AIA cam két sé cung cdp moi théng tin vé cac san phdm ma B6 Tai chinh quan tam.

H.Van
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Thr trwdng Tran Xuan Ha: Tiep tuc phat trien béen virng thi trwé'ng bao hiem

Ngay 05/01/2012, Thir trwéng B Tai chinh Tran Xuan Ha da c6 budi tiép va lam viéc véi ong Mark Tucker, Giam
doc kiém Chu tich Tap doan AlA cung doan cong tac.

Tai budi tiép, dng Mark Tucker da thong tin cho Thiy trwéng dwoc biét méc di ndm vira qua nén kinh té thé gisi da trai
qua nhiéu khé khan nhwng AIA van khang dinh strc manh tai chinh cGa minh ciing nhw cam két dau tw, phat trién thi
truéng bao hiém bén virng tai Viet Nam. Ong Mark Tucker nhan dinh, thj trw&ng bao hiém tai Viét Nam thoi gian qua
da co nhirng thay ddi theo hwéng tich cuwe, chat ché hon va hy vong thoi gian o1 thi trwdng nay sé ngay cang phat
trién hon nita. Ong Mark Tucker ciing cho rang, thi trwéng bao hidm Viét Nam c6 tiém nang rat Ién va cam két sé gitp
B6 Tai chinh Viét Nam trong qué trinh phat trién thj tréng bao hiém.

Ciing tai budi tiép, Thi trwdng Tran Xuan Ha cho biét, ndm 2011, nén kinh t& Viét Nam da tréi qua nhirng khé khan
nhung thi trwdng bao hiém Viét Nam van cé téc do ting trwdng kha tét; cac doanh nghiép bao hiém da chu trong nang
cao codng tac quan ly tai chinh, quan tri rdi ro, dau tw tr& lai nén kinh té véi con sé &n twong, gan 100 nghin ty déng. Dé
dat duwoc két qua do da co sw dong gép khdng nhd clia cac doanh nghiép bao hidm, trong d6 c6 Tap doan AlA tai Viét
Nam. Thir tredng cing cho biét, trong nam qua, Quéc héi Viét Nam da ban hanh Luat stra d6i mét sb diéu vé kinh
doanh bao hiém va Chinh phi d& ban hanh Nghi dinh hwéng dan vé van de nay, day la tin hiéu tbt d& hoan thién thé
ché vé& kinh doanh bao hiém tai Viét Nam. Bén canh d6, mét sé nghiép vu v& bao hiém méi ciling da dwgc nghién ciru
va dua vao thi diém tai Viéet Nam nhw bado hiém tin dung xuét khdu, bao hiém néng nghiép, bao hiém kham chira bénh
cho nguwdi dan va mét sbé loai bao hiém vi mé khac. Ngoai ra, cac san bao hiém nhan tho, lién két dau tw ciing sé duoc
danh gia lai, tao diéu kien mé& rong thém dé cac doanh nghiép bao hiém cé thém san phdm mai mang tinh chét trung
va dai han, tham gia déng goép vao thi trwéng vén tai Viét Nam. Ciing theo Thi trwdng, B Tai chinh Viét Nam da dwoc
Chinh phL’J giao nhiém vu tai ciu trdc lai doanh nghiép bao hiém véi muc tiéu nhdm nang cao nang lwc tai chinh, ndng
lwc quan tri, khac phuc dugc khiém khuyét cac hoat dong cia cac doanh nghiép béo hiém thoi gian qua, dong thoi tiép
can dwoc quy chuén, chudn muc vé quan ly giam sat bao hidm. The truong tin twdng réng, thi trueng bao hiém Viét
Nam sé& c6 nhiéu tiém nang va cam két, B6 Tai chinh sé hoan thién thé ché, tang cwong thém giam sat d& cac hoat
dong cua thi truerng bao hiém hoat dong ¢é hiéu qua cho cd nén kinh té, ngwdi dan ciing nhw cac doanh nghiép bao
hiém; B6 Tai chinh s8n sang hop tac véi cac doanh nghiép bao hiém trong d6 co AlA trong chién lwgc phat trién thoi
gian t&i. Thir trwdng nhan dinh, Tap doan AIA & Viét Nam da c6 nhivng bwéc di vibing chac va hy vong AlA sé tiép tuc
phét tri&n manh mé hon niva trong thoi gian téi.

Tap doan AIA la Tap doan béo hiém cua Hoa Ky va la nha béo hiém nhén tho Ién nhét tai khu viec Chau A —
Théi Binh Dwong, bao gom 15 céng ty dat tai Hong Kéng, Han Quéc, Thai Lan, Slngapore, Trung Quéc,
MaIyas:a Philipine, Indonesia, Viét Nam, Dai Loan, An D6, Uc, New Zealand, Macau va Bruenei. Tap doan c6
tru sé chinh dit tai Hong Kéng vé&i hon 21.000 nhan vién, 260.000 dai ly va hién dang phuc vu hon 23 triéu
khach hang.

AIA Viét Nam la thanh vién cda Tap doan AIA, chinh thirc hoat dong tai Viét Nam tie thang 2/2000. Trong
vong 11 ném qua, AIA Viét Nam da né lwc xay dwng nén téng vikng chidc cho sw phét trién bén vieng thong
qua viéc dao tao va phat trién nguén nhan luc véi déi ngi hon 400 nhan vién va hon 14.000 dai ly. Céng ty
¢6 tru s& chinh & thanh phé H6 Chi Minh va cé 13 chi nhdnh, vdn phong dai dién trén ca nwéc. Hién tai, cong
ty ding thir 4/14 doanh nghiép bao hiém nhéan tho vé thi phdn doanh thu phi bao hiém tai Viét Nam.

TN



