Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA

HUONG DAN PONG PHi BAO HIEM QUA CONG THANH TOAN TRU'C TUYEN CUA AIA

l. MUC PiCH

1. HUONG DAN SU DUNG

#+ Quy khach chon dich vu thanh toan trwc tuyén.

Dung dé huéng din thanh toan trie tuyén phi, 18 phi cac thu tuc thong qua cdng thanh toan truc tuyén.

A.  THANH TOAN QUA UNG DUNG AlA+

Tai (mg dung AlA+ tir App Store hoiac Google Play

B. THANH TOAN TRUC TUYEN

Truy cép vao trang thong tin dién tir www.aia.com.vn

&

Buée 1: Piang nhap thong tin vao Ung dung ATA+.

Pang nhap

Quén tén dang nhap?

Quén mat khiu?

Toi da doc va dbng y vai Digu khodn dich vy va Cam
két bao mat

Chon tick 6 6
bén va “tiép Chuta dang ky tai khoan? Dang ky ngay

Buwde 1: Chon dich vu.

G\  Sinphim Séngkhde DjchVyu VEChingTdi  TryGilp
ETIN
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Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA

a) Chon Hop dong bao hiém.

L)
5] v = 2-}
Yéu cdu thay Thé BH dién
asi thudng dich tr

Yéu cBu bdi  Lich sirgiao

Tinh nang

LV

Hop adng béo, Vitality
hiém hiém

ﬁ)

B3} thuémg bao

s il

MyVip

b)  Chon thanh toin phi bio hiém.

BAO HIEM LIEN KET CHUNG AIA - KHOE TRON
VEN - KE HOACH TRON DO

[F Théng tin hop déng >
Trang thai Hiéu lyc

Nguéi duge BH

Bén mua BH
S6 tién bao hiém 550.000.000 &
Ngay dén han thanh toan 772026
(2 Gia tri hgp dong tam tinh >
Téng gia tri 2.215.1504d

T&t ca cac dich vu lién quan

Thay @5i thong tin
khach hang

85i thuong

Buéc 2: Chon cong thanh toan truc tuyén = chon “Thanh toin
truc tuyéen”.

Cac Kénh Pong Phi Bao Hiém

Cac Kénh Déng Phi Bio Hiém Cang Thanh Todn Truc Tuyén

Céng thanh toan truc tuyén
Phuong thirc déng phi bao hiém higén dai, tién Igi, an toan. Quy khach c6 thé dong

phi bdo hiém bang cac phuong thire thanh toan sau:

n hang tryfc tuy@n;

AlA+ Thanh toan
tryc tuyén

Buéc 3: Nhép thong tin truy vin thong tin dong phi cho Hop ddng bio
hiém.

a) Hb so yéu ciu bao hiém gidy (“HSYCBH’) déng phi dau tién.
e Nhip thong tin truy vin HSYCBH:
o Nhép sé HSYCBH gidy
o Gidy to tuy than Bén Mua Bao Hiém
e Nhép thong tin Bén mua bio hiém:
o Ho tén Bén
o Email.
o S4 dién thoai

b)  Hop ddng bao hiém/Vitality.

Céng thanh toan truc tuyén
]

© Nhap théng tin

Nhap théng tin

56 hop BNE/SE HSYCBH/SS thanh vién Vitality 58 CMND/CCCOM chifu

wa chon thanh todr =
Lwa chon thanh toan I oY " l

Xac nhan théng tin
thanh toan

Q

Nh3p théng tin dé xem chi tiet
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Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA

d)

c) Chon sé HPBH cén thanh toan phi bao hiém.

Quan Iy adng bao hiém

Hop ddng bdo hiém (3)

BAO HIEM LIEN KET CHUNG KHOE TRON VEN o

Chon Sé HDBH BAO HIM LIEN KET CHUNG KHOE TRON VEN
cin dong phi dé o
di tiép dén phan oong

dong phi

Chon muc dich thanh toan.

Céng thanh toan truc tuy&n

MNhap théng tin

© ©ong phi Bio hiém dinh ki
55 un

49000 a
P

[+ ] Nhap théng tin
Nhap theng tin

56 hop GBNE/SE MEYCEI/SE thanh vidn Vitality 56 CMND/CECD/MD chibt
Lua chon thanh toan
2

Ben mua bao hiém

|

56 aien thoet Eemait

Muc dich thanh toan

¢) Kiém tra Ho va Tén Bén mua béo hiém.

oo Nhap thang tin

S8 hop dong/SS HSYCBH/SG thanh vién Vitality

Q

56 CMND/CCCD/HG chiéu
Lya chon thanh todn

Xéac nhan théng tin
Bén mua bdo hiém
thanh toan 2 v

Muc dich thanh toén

@ Déng phi bao hiém va phi thanh vién Vitality dau tién

Déng phi thanh vién Vitality dau tién

20.474.000d

474.000

d)  Chon muc dich thanh toan.

N;ﬁipméng(m INT?_P,ﬁhong tin

1 tryre tuyéin, Quy khach vul I6ng eung c&p cae thiing tin bén dudi. Tham khd

56 hap dBnE/SS HSYCBH/SE thanh vien Vitality 56 CMND/CCCD/HG chidu

Q

Lura chon thanh toan

Xac nhan théng tin

thanh todn
Bon mua bio hiém

o
A

Muc dich thanh todn

B6ng phi bio hiém dau tign
s tien

husing o tal dy.
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Huéng dan dong phi bao hiém qua Cong thanh toan truc tuyén ctia AIA

* Muc dich thanh tqén: *Chgn Muyc dich thanh toan:
- Dong phi bao hiém va phi thanh vién Vitality dinh - Déng phi bao hiém va phi thanh vién Vitality dau
ky; hodc , tién; hodc
- Déng phi bdo hiém dinh ky; hodc - Déng phi thanh vién Vitality dau tién; hodc
- Bong phi thanh viér] Vitality dinh ky; hoac - Déng phi bao hiém dAu tién; hodc
- Hoan tra tam umg tién mat; hodc - B sung phi bao hiém du tién; hodic
- Hoan tra tam tmg déng phi tir dong; hoge - Pong phi bao hiém dinh ky; hodc
- Dong phi khoi phyc hiéu lyc hop dong; hodc - Dong phi thanh vién Vitality dinh ky; hodc
H— Déng phi khoi phuc hi¢u lyc thanh vién Vitality - Dong phi bao hiém va phi thanh tién Vitality dinh ky;
oac. o
- Thanh toan khéc hoge

Chon “Néi dung chi tiét” tr danh sach: - Hoan tré tam {mg tien mit; hodic

Dong phi tich lity/ phf dau tu thém; hodc
Dong phi trude han; hodc

- Hoan tra tam tng dong phi tu dong; hodc
- Dong phi khéi phuc hiéu lyc hop ddng; hoac
- Dong phi khoi phuc hiéu luc thanh vién Vitality;

Pong phi mua thém/khdi phuc san ph’fim

: h b Hoac:
Bao hiéfn bo sung/Bao hiém ban klém; hodc - Thanh todn khac
¢ Dongbo sung ph! dinh ky con thicu; hodc Chon “Ndi dung chi tiét” tir danh séch:
®  Dong phi mdt phan/ dong phi linh hoat; hoge Pong phi tich lity/ phi diu tu thém; hodc
®  Dong phi thay doi dinh ky; hoac Péng phi trude han; hodc
®  Dong phi khac Dong phi mua thém/khoi phuc san phdm Bao
s hiém bo sung/Bao hiém ban kém; hodc
* Xac nhén hoac diéu chinh: | N .. N .; .
P X . o P ®  DPong bo sung phi dinh ky con thiéu; hodc
- S0 tién thanh toan (chan hang nghin dong). SO ticn i s, . o
i thiéu 50.000 ddéng cho mot giao dich thanh toan. *  Déng phi mt phan/ déng phi linh hoat; hoge
- Khéng didu chinh S8 tidn khi thanh toén phi thanh ®  Doéng phi thay doi dinh ky; hodc
vién Vitality. ®  Dong phi khac
* Xac nhén hoic diéu chinh:
Buéc 4: Chon phuong thire thanh toan - 86 tién thanh todn (ch&n hang nghin dong). S6 tién t6i
) ° X thiéu 50.000 dong cho mét giao dich thanh toan.
a) Truwong hop chii thé 1a Bél! mua bao hi€ém: quy khach tick vao 6 “Chu thé¢/Chu - Khong didu chinh Sé tién khi thanh toan phi thanh vién
tai khoan la Bén mua bao hiém”. Vitality.

Lua chon thanh toan

) Chi tiét thanh toan

50.000 @

3 Phuong thire thanh tosn
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Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA

mua bao hiém.

thé/chu tai khoan 14 Bén mua bao hiém”.

b) Trwong hep chii thé khong phai la Bén mua bio hiém: bo diu tick & phin “ cha

[Z) chi ti€t thanh todn

Thanh toan khac 500.000 d
2 Phuong thirc thanh toan
Quét M3 QR
Bang dng dung N vi dlén wr

Thé nai dja (ATM)
6 BaNg k¥ GlEN Vi NEAN hang true tuyén

Thé tin dung/Thé Ghi ng
MasterCard/Visal)CB

Chil thé/Chi tai khodn 13 Bén mua
bao hiém

I

Chi thé/Chd tai khodn la B&n
mua bao hiém

Ho va tén Chd thés/chd tal khodn

MSi quan hé w&i B&n mua bdo hiém

Gl tinh

Na NO

Ngay sinh

Load gidy &

S8 gidy tér

- Quy khéch nhap tiép ddy du thong tin ¢ khung bén dudi, va lya chon mdi quan h¢ véi Bén

Buwéc 4: Chon phwong thirc thanh toan:

a)  Truong hgp chii thé 1a Bén mua bio hiém: quy khach tick vao 6 “Chi thé/Chu tai
khoan la Bén mua bao hiém”.

Thanh toan khac

[@ Phuong thirc thanh toan

Quét M3 QR

BAng (g dyng ngan hang hoac vi dign tlr

Thé néi dia (ATM)

- Cé dang ky dich vu ngan hang truc tuyén

~,  Thé tin dung/Thé Ghi ng
—' MasterCard/Visa/|CB

50.000 d

@ e 30

—

Chui thé/Chi tai khoan 1a Bén mua bao hiém

b)  Trwong hop chii thé khdng phii 13 Bén mua bao hiém.

B6 chon click ¢ 6 Chu
thé/Chu tai khoan néu chu
thé khong phai Bén mua bao
hiém

Quy khach nhap tiép thong
tin & khung bén, va lya chon
mdi quan hé véi Bén mua bao
hiém

Ho V4 tén Chi thé/Chi 1 khodn Ml quan hé vei Bén mua bio hiém

Gl tinh Ngaysinh
Nam NI

Loal gidy to 6 gidy i

56 dién thoai Email
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Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA

- Quy khéch tick vao 6 “Téi da dgc va ddng y véi Piéu khoan va Diéu kién sir dung Dich
vu thanh toan truc tuyén ciia AIA Viét Nam”.

Luuy:

- Khach hang phai cung cp thong tin trung thuc, dy di, chinh x4c, tuan thi
phép luat co lién quan va chiu trach nhi¢m khi thuc hi¢n thanh toan, bao gf”)m
nhung khéng gi6i han viée dam bao so hitu hop phap ddi véi Thé ngan
hang/Tai khoan ngan hang/Vi dién tir va khong thuc hién giao dich thanh
toan khéng.

- Khach hang khong dugc st dung thé thanh toan quéc té dé hoan tra cac
khoan tam tmg tién mat tir hop dong. AIA Viét Nam c¢6 quyén tir chdi giao
dich nay.

- AIA Vi¢t Nam s€ hoan tra vao ding sb thé thanh toan quéc té d3 thyc hién
giao dich thanh toan trong thoi gian (i) dén 55 (nam muoi 1dm) ngay hodc (ii)
mot thoi gian dai hon phu thudc vao Ngan hang xir ly ké tir ngay AIA Viét
Nam nhédn day du tai liéu, chimg tir can thiét tir Khach hang. Viéc hoan tra
cac khoan phi/sé tién ¢6 lién quan thuc hién theo quy dinh ndi bg cua AIA
Viét Nam.

- Quy khach tick vao 6 “Toi da doc va ddng y voi Diéu khoan va Piéu kién sir dung Dich vu
thanh toan truc tuyén ciia AIA Viét Nam”.

Luu

= Khach hang phai cung cp thong tin trung thurc, day dd, chinh xac, tuan thi phap ludt cé lién quan va chiu trach nhiém khi thuc hién thanh
toan, bao gdm nhing khdng gidi han viéc 44m bao s& hitu hop phap d6i véi Thé ngan hang/T3i khodn ngan hang/Vi dién tir va khéng thuc
hign giao dich thanh toan khéng.

= Khach hang khéng dugc sir dung thé thanh toan qudc té dé hoan trd cac khoan tam (ng tién mat tir hop ddng. AA Viét Nam cd quyEn tir chéi
giao dich nay.

= AlA Vigt Nam s& hoan trd vao ding s6 thé thanh todn quéc 1€ da thyre hién giao dich thanh todn trong thai gian (i) d&n 55 (nam murai lam)

ngay hodc (ii) mét théi gian dai hon phy thudc vao Ngan hang x( 1§ k& tif ngay AlA Viét Nam nhan day di tai ligu, chimg tif can thiét tir Khach
hang. Viéc hoan tré cc khodn phi/sd tign cd lién quan thire hién theo quy dinh ndi b clia AIA Viét Nam.

I [ ] 7éidadocvadong y véi Bieu khoan va Bigu kign sir dung Dich vu thanh toan trirc tuyén clia AIA Viet Nam I

|

‘ Quay lai

Luuy:

- Khéch hang phai cung cép théng tin trung thuc, day dii, chinh xé4c, tuan thi phap
luat co lién quan va chiu trach nhiém khi thuc hién thanh toan, bao g61n nhung
khéng gidi han viéc dam béo s& hitu hop phap dbi voi Thé ngan hang/Tai khoan
ngan hang/Vi dién tu va khong thyc hién giao dich thanh toan khéng.

- Khach hang khong dugc sir dung thé thanh toan qudc té dé hoan tra cac khoan
tam mg tién mit tir hop ddng. AIA Viét Nam c6 quyén tir chdi giao dich nay.

- AIA Viét Nam s& hoan tra vao dung sé thé thanh toan qudc té da thyc hién giao
dich thanh toan trong thoi gian (i) dén 55 (ndm muoi lam) ngay hodc (ii) mot
thoi gian dai hon phu thudc vao Ngan hang xir Iy ké tir ngay AIA Viét Nam
nhan day du tai liéu, chimg tir cin thiét tir Khach hang. Viéc hoan tra cac khoan
phl’/sé tién ¢6 lién quan thuc hién theo quy dinh ndi bo cua AIA Viét Nam.

c) Chon phwong thie thanh toan:

- Quét md QR

- Thé noi dia ATM = chon ngén hang cén thanh toan
- Theé tin dung/thé ghi ng

@ Phuang thire thanh toan

Quét M QR ra
(O] ra
= Blng ig dung ngan hang hodc vi dign 1 L4

The nai dia (ATM)
Cis ding ky cieh vy g hang (e tuyén

Thé tin dung/Thé Ghi ng
~ MasterCard/Visa)C

Lt
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Huéng dan dong phi bao hiém qua Cong thanh toan truc tuyén ctia AIA

c)  Chgn phwong thirc thanh toan.

8 Phuong thirc thanh tean

Quét M3 QR
Bing (mg dung ngdn hang hodc vi din

Thé ndi dja (ATM)
€6 Gang K dich vy nEdn hng trye tuydr

Thé tin dyng/Thé Ghi ngt

MasterCard/Visa/JCB
Chi thé/Chu tai khodn |a Bén mua ‘
bido higm

Ho va tén Chi thé/Chi tai khodn

- Quét ma QR

- Thé ndi dia (ATM): chon
tiép ngan hang thanh toén

- Thé tin dung/ Thé Ghi ng

Budéc 5: Thue hién thanh toan.

ERERNTE aravIETHARM

a) Truong hop quy khich chon phuwong thirc thanh todn qua thé ndi dia, Quy
khéch dién thong tin thé thanh tosn tai trang thong tin dién tir.

Buéc 5: Thue hién thanh toan.

a)

b)

Truong hgp quy khach chon phuong thire thanh toan qua thé ndi dia: Quy
Kkhich dién thong tin thé thanh todn tai trang thong tin dién tir ciia ngan hang
dbi tac ciia AIA.

—yTT —
vy BT i ieTream Ty g
[ :

Chon phwromg thire thanh toén

Trwong hop thanh toan quét ma QR:

- Céch 1: Quy khach st dung tmg dung Mobile Banking cua Ngan hang hodc vi dién
ttr ¢6 hd tro thanh toan dé quét ma QR dwoc hién thi trén man hinh. X4c nhan théng
tin thanh toan trén trang thanh toan truc tuyén cua AIA; hoac

- Céch 2: Quy khach chyp man hinh X4c nhan thong tin thanh toan trén trang thanh
to4n truc tuyén ciia AIA c6 chira M3 QR, md tmg dung Mobile Banking ciia Ngan

hang hoic vi dién tir c6 hd trg thanh toén, chon anh Ma QR tir Thu vién anh.

Luu y: Trude khi x4c nhan thanh toan, Quy khach vui long kiém tra sb tién, ndi dung thanh
toan, tén ngudi nhan tién va cac thong tin thanh toan khac co lién quan.

Xac nhdn théng tin thanh tedn
Nnp thing oin e i g i i

o Lura chon thanh todn Théng tin gise dich

o o 22'|.1Id'.

Thanh toén qua dmg dung ngin hing hadc
wi dién tir

Déng phi béo hiém dinh iy

Giao dich khic
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Hudng dan dong phi bao hiém qua Cong thanh toén truc tuyén ctua AIA

b)

©)

Trwong hop thanh toan quét ma QR:

- Céch 1: Quy khach str dung (mg dung Mobile Banking cua Ngéan hang hodc vi
dién tir ¢6 hd tro thanh toan dé quét ma QR duoc hién thi trén man hinh. Xéac nhan
théng tin thanh toan trén trang thanh toén tryc tuyén cta AIA; hodc

- Céch 2: Quy khach chyp man hinh Xéc nhan thong tin thanh toan trén trang thanh
toan truc tuyén cia AIA c6 chira M3 QR, mé& tmg dung Mobile Banking ciia Ngan
hang hoic vi dién tir c6 hd trg thanh toén, chon dnh Ma QR tir Thu vién anh.

Luu y: Trude khi xéc nhan thanh toan, Quy khach vui long kiém tra sb tién, ndi dung thanh
toan, tén nguoi nhan tién va cac thong tin thanh toan khac co lién quan.

Xac nhan théng tin thanh toan
romg dAn tal ddy.

Thanh toén qua amg dung ngan hang hodc
i dign wr

Théng tin giao dich

Thanh ton bing Thé quéc té: Quy khach dién thong tin thé thanh toan tai trang
thong tin dién tir.

Théng tin Thanh toan

Chi 116t Thanh todn ]

Lol Tha =

Bdn hing cia ban

Téng tidn

@ Tén th trutng it bube
P e +

( ]

@ g 14 trusing bt bube

Dis chi Dang 1 =

¢10.000,0

=== |

<)

Thanh toan bing Thé quéc té: Quy khach dién théng tin thé thanh toan tai trang
thong tin dién tir ciia ngidn hang doi tic ciia AIA.

Thiing tin Thanh todn Ban hang eda ban
Taing tin
T —
410,000,0
arh
Chi tiét Thanh toan
cunt T
L) -
T e
—
&Y
ny Ty

Budc 6: Xac nhin déng phi thanh cong.

Xac nhan dong phi bao hiém qua zalo/ tin nhin va email dugc giri cho BMBH ngay sau khi giao

dich dugc thue hién thanh cong tai Cong thanh toan truc tuyen cuia ATA Viét Nam.

= Man hinh thanh toan thanh cdng qua ma QR code.

@

Thanh toan thanh céng

221.000 4

Théng tin giao dich

©6ng phi bio hiém dinh ky

AIAV1202510259916

10/10/2025 17:16

TT tryrc cuyén: Quét ma QR
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Huéng dan dong phi bao hiém qua Cong thanh toan truc tuyén ctia AIA

Budc 6: Xac nhan dong phi thanh céng.

Xac nhan déng phi bao hiém qua zalo/ tin nhan va email dugc giri cho BMBH ngay sau khi giao
dich dugc thyc hién thanh cong tai Cong thanh toan truc tuyén cua AIA Viét Nam.

—>Man hinh thanh toan thanh cong qua ma QR code:

<

Thanh toén thanh céng

221.000 4

Théng tin giao dich

Déng phi bdo hiEm dinh ky

AIAV1202510259916
10/10/2025 17:16

TT tryre tuyén: Quét m QR
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