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THONG TIN VE DOANH NGHIEP

Giay phép Dau tw

Gidy phép thanh lap
va hoat déng

H6i déng Thanh vién

Ngwdoi dai dién theo phap luat

Ké toan trwéng

Tru s& chinh

,,,,,, ,, Cong ty kiém toan

CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

$6 2152/GP ngay 22 thang 2 n&m 2000 do B6 Ké hoach va Dau tw
cép c6 thei han 50 nam ké tir ngay cap gidy phép.

Sb 16 GP/KDBH ngay 14 thang 7 ndm 2008 va cac Gidy phép diéu
chinh do B6 Tai chinh cip dé thay déi tén Cong ty, stra ddi bd sung
céc hoat dong kinh doanh ciia Cong ty, va dé ting vbn diéu lé cla
Cong ty.

Ong William Lisle Chu tich

Ong Wayne David Besant Thanh vién
Ong Mitchell David New Thanh vién
Ong Mark Konyn Thanh vién
Ong lan Samuel Lydall Thanh vién
Ong Wayne David Besant Tdng Giam déc

Ba Nguyén Ngoc Thién Kim

Toa nha Saigon Centrgz Thap 2, 67 Lé L¢i, Phudng Bén Nghé,
Quan 1, Thanh phd Hb Chi Minh, Viét Nam

Coéng ty TNHH PwC (Viét Nam)



CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

BAO CAO cUA TONG GIAM POC
TRACH NHIEM CUA TONG GIAM DOC CUA CONG TY DOI V&1 BAO CAO TAI CHINH

Téng Giam dbc clia Cong ty TNHH Bao hiém Nhan tho AIA (Viét Nam) (“Céng ty”) chiu trach nhiém lap
bao cao tai chinh thé hién trung thwc va hop ly tinh hinh tai chinh ctia Céng ty tai ngay 31 thang 12 ndm
2021 ciing nhw két qua hoat déng kinh doanh va tinh hinh Iwu chuyén tién té cta ndm tai chinh két thic
vao ngay néu trén. Trong viéc |ap bao céo tai chinh nay, Téng Giam dic dwoc yéu cau phai:

chon Iwa cac chinh sach ké toan ph hop va 4p dung mot cach nhét quan;
thire hién cac xét doan va wéc tinh mot cach hop ly va than trong; va

e l3p bao cao tai chinh trén co s& Cong ty hoat déng lién tuc trir khi gid dinh Coéng ty hoat dong lién
tuc la khéng pha hop.

Téng Giam déc cta Cong ty chiu trach nhiém bdo dam ring céc sb sach ké toan ding dan da dwoc thiét
1ap va duy tri dé thé hién tinh hinh tai chinh cia Céng ty vé&i dd chinh xac hop ly tai moi thoi diém va dé
lam co s 1ap bao cao tai chinh tuan thd theo ché dd ké toan dwoc trinh bay & Thuyét minh 2 cla bo
c4o tai chinh. Téng Giam dbc¢ clia Cong ty cling chiu trach nhiém ddi v&i viéc bdo vé cac tai san cla
Cong ty va thwe hién cac bién phap hop ly dé ngan ngira va phat hién cac gian 1an hodc nham Ian.

Ngwdi dai dién theo phap luat Gy quyén cho 6ng L& Thanh Nam, Phé Tdng Giam ddc Tai chinh cia Cong
ty d€ phé duyét va ky bao cao tai chinh cho nam tai chinh két thic ngay 31 thang 12 nam 2021 theo Thw
Uy quyén ngay 10 thang 3 nam 2022.

PHE CHUAN BAO CAO TAI CHiNH

Theo day, tdi phé chuén bao céo tai chinh dinh kém tir trang 5 dén trang 61. B4o céo tai chinh nay phan
anh trung thwe va hop Iy tinh hinh tai chinh cGa Céng ty tai ngay 31 thang 12 nam 2021, ciing nhw két
qua hoat déng kinh doanh va tinh hinh lwu chuyén tién t& cho nam tai chinh két thiic cling ngay néu trén
phii hop véi cac Chuan muc Ké toan Viét Nam, Ché d6 Ké toan Doanh Nghiép Viét Nam va cac quy
dinh phép Iy hién hanh cd lién quan dén viéc 1ap va trinh bay bao c4o tai chinh ap dung cho cac doanh
nghiép bao hiém nhan tho dang hoat déng tai Viét Nam.

Lé Thanh Nam

Ph6 Téng Giam dbc Tai chinh

Nguwoi dwgrc Ngwoi dai dién theo phap luat Gy quyén
Chi ky dwoc Gy quyén

Thanh phd H& Chi Minh, nwéc CHXHCN Viét Nam
Ngay 28 thang 3 nam 2022
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BAO CAO KIEM TOAN DOC LAP GUI CHU SO HIU CUA
CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

Chung téi da kiém toan bao céo tai chinh kém theo ctia Cong ty TNHH Bao hiém Nhan tho AIA (Viét
Nam) (“Céng ty”) dwoc lap ngay 31 thang 12 ndm 2021 va dwoc Téng Giam déc phé duyét ngay 28
thang 3 nam 2022. Béo céo tai chinh nay bao gobm: bang can dbi ké toan tai ngay 31 thang 12 nam
2021, béo céo két qua hoat dong kinh doanh va bao céo Iwu chuyén tién té cho ndm tai chinh két thuc
cling ngay néu trén, va thuyét minh bao céo tai chinh baoc gébm cac chinh sach ké toan chii yéu tr trang
5 dén trang 61.

Trach nhiém ctia Téng Giam déc

Téng Giam dbc Cong ty chiu trach nhiém vé viéc lap va trinh bay trung thue va hop ly bao céo tai chinh
cla Céng ty theo cac Chuan muc Ké toan Viét Nam, Ché do Ké toan Doanh Nghiép Viét Nam va cac
quy dinh phap ly hién hanh cé lién quan dén viéc lap va trinh bay bao céo tai chinh ap dung cho cac
doanh nghiép kinh doanh bo hiém nhan tho dang hoat dong tai Viét Nam va chiju trach nhiém vé kiém
soat ndi bd ma Tdng Giam déc xac dinh la can thiét d& ddm bao cho viéc lap va trinh bay bao cdo tai
chinh khéng cé sai sét trong yéu do gian lan hodc nham Ian.

Trach nhiém cta Kiém toan vién

Trach nhiém cla ching ti |a dwa ra y kién vé bao céo tai chinh nay dwa trén két qua cla cudc kiém
toan. Ching téi da tién hanh kiém toan theo cac Chuan muc Kiém toan Viét Nam. Cac chuén muc nay
yéu cau chlng t6i tuan thi chudn mue va céc quy dinh vé& dao dirc nghé nghiép, lap ké hoach va thuc
hién cudc kiém toan dé dat dwoc sw dam bao hop ly vé viéc liéu bao céo tai chinh clia Cong ty cé con
sai s6t trong yéu hay khéng.

Céng viéc kiém toan bao gdm thwe hién cac thd tuc nhdm thu thap cac bang chirng kiém toan vé cac sb
liéu va thuyét minh trén bao céo tai chinh. Cac thu tuc kiém toan dwoc lwa chon duwa trén xét doan cla
kiém toan vién, bao gdm danh gia rii ro cé sai soét trong yéu trong bao cao tai chinh do gian lan hodc
nham 1&n. Khi thire hién danh gia céc rli ro nay, kiém toan vién da xem xét kiém soat noi bd clia Cong ty
lien quan dén viéc lap va trinh bay b&o céo tai chinh trung thuwe va hop ly nham thiét ké cac tha tuc kiém
toan ph hop véi tinh hinh thuc té, tuy nhién khéng nham muc dich dwa ra y kién v& hiéu qué clia kiém
soat ndi bd clia Céng ty. Coéng viéc kiém toan cling bao gdm viéc danh gia tinh thich hop cla céac chinh
séach ké toan duwoc ap dung va tinh hop ly cla céac udc tinh ké toan clia Téng Giam dbc cling nhw danh
gi4 viéc trinh bay téng thé bao cao tai chinh.

Chung t6i tin twéng rang cac bang chirng kiém toan ma ching t6i da thu thap dwoc la ddy dd va thich
hop dé lam co s& cho y kién kiém toan clia chung téi.

i Ccong ty TNHH PwC (Viét Nam)

Lau 8, Saigon Tower, 29 Lé Duén, Quéan 1, TP. H& Chi Minh, Viét Nam
BT: +84 (28) 38230796, www.pwc.com/vn
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Y kién ctia Kiém toan vién

: Theo y kién ctia ching t8i, béao cao tai chinh da phan énh trung thwe va hop ly, trén cac khia canh trong
yéu, tinh hinh tai chinh ctia Céng ty tai ngay 31 thang 12 nam 2021, cling nhw két qua hoat déng kinh

doanh va tinh hinh lwu chuyén tién té cho nam tai chinh két thic cung ngay néu trén, phi hop véi cac
— Chuan muc Ké toan Viét Nam, Ché do Ké toan Doanh nghiép Viét Nam va cac quy dinh phap Iy hién
N hanh c6 lién quan dén viéc lap va trinh bay bao céo tai chinh dp dung cho cac doanh nghiép kinh doanh
’ bao hiém nhan tho dang hoat dong tai Viét Nam.

ey

Thay mat va dai dién cho Cong ty TNHH PwC (Viét Nam)

el

-
Nguy&n Hoang Nam Tran Van Thang
Sé Gidy CN BKHN kiém toan: S6 Gidy CN DKHN kiém toan:
0849-2018-006-1 3586-2021-006-1

Chir ky dwoc Uy quyén

S hiéu bao cao kiém toan: HCM11854
TP. H6 Chi Minh, ngay 28 thang 3 nam 2022
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CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)

BANG CAN POl KE TOAN

Ma
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131
131.1
132
135
139
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141
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151
154
158

200

210
212
218
218.1
218.2

220
221
222
223

227
228
229
230

250
258

260
261
262

270

TAI SAN
TAI SAN NGAN HAN

Tién va cac khoan twong dwong tién
Tién
Céac khoan twong dwong tién

Cac khoan dau tw tai chinh ngan han
Pau tw ngdn han )
Dy phong gidm gia dau tw ngan han

Cac khoan phai thu ngén han
Phai thu ngan han clia khach hang
- Phai thu vé hop dong bao hiém
Tra trwgc cho ngwdi ban ngén han
Cac khoan phai thu ngan han khac
Dw phong phai thu khé doi - ngan han

Hang tén kho
Hang ton kho

Tai san ngan han khac
Chi phi tra trwéc ngan han

Thué va céc khoan khac phai thu Nha nwéc

Tai san ngén han khac
TAI SAN DAI HAN

Cac khoan phai thu dai han
Tra trwéc cho ngwdi ban dai han
Phai thu dai han khac
- Ky quy bdo hiém
- Phéi thu dai han khac

Tai san ¢é dinh
Tai s&n cb dinh hiru hinh
Nguyén gia .
Gia tri khau hao Ity ké

Tai san ¢6 dinh v hinh
Nguyén gia
Gia trj khdu hao Iy ké
Chi phi xay dyng co ban d& dang

Dau tw tai chinh dai han
Dau tw dai han khac
Tai san dai han khac
Chi phi tra trwéc dai han
Tai san thué thu nhap hoan lai

TONG TAI SAN

Thuyét
minh

4(a)

7(2)

9(a)
13(a)

7(b)

10(a)

10(b)

4(b)

9(b)
18

MAu s6 B 01 — DNNT

Tai ngay 31 thang 12 nam

2021
VND

14.592.836.846.532

901.390.855.008
841.270.440.235
60.120.414.773

12.134.725.352.132
12.139.055.805.319
(4.330.453.187)

1.506.752.700.404
367.859.066.979
367.859.066.979
85.070.454.214
1.151.995.371.931
(98.172.192.720)

3.417.933.861
3.417.933.861

46.550.005.127
42.384.087.461
577.455.972
3.588.461.694

25.029.632.718.500

106.682.569.301
34.917.095.161
71.765.474.140
20.000.000.000
51.765.474.140

1.704.994.569.430

82.516.064.613

251.292.218.471
(168.776.153.858)

1.622.478.504.817
2.217.801.253.514
(595.322.748.697)

597.362.358.675

22.308.294.187.243
22.308.294.187.243

312.299.033.851
55.224.381.875
257.074.651.976

2020
VND

7.937.590.253.722

1.818.198.900.069
861.638.992.037
956.559.908.032

4.912.638.439.823
4.924.653.856.940
(12.015.417.117)

1.173.950.882.691
254.570.443.416
254.570.443.416
95.343.841.243
909.564.199.989

(85.527.601.957)

1.927.934.938
1.927.934.938

30.874.096.201
24.512.193.822

6.361.902.379
22.448.657.899.849

70.101.310.471

8.239.120.452
61.862.190.019
20.000.000.000
41.862.190.019

1.594.016.852.607

100.332.183.472

243.412.825.263
(143.080.641.791)

1.493.684.669.135
1.938.713.999.870
(445.029.330.735)

261.973.463.348

20.250.034.334.909
20.250.034.334.909

272.531.938.514
38.422.124.074
234.109.814.440

39.622.469.565.032

30.386.248.153.571

Céac thuyét minh tir trang 12 dén trang 61 1& mét phan c4u thanh bao co tai chinh nay.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM) o
M&u s6 B 01 - DNNT

BANG CAN POI KE TOAN

ra

Nd

(tiép theo)

. Tai ngay 31 thang 12 nam
Ma Thuyét 2021 2020
sé NGUON VON minh VND VND
300 NQ PHAI TRA 32.181.055.441.739 23.835.457.492.005
310 Nor ngan han ] 2.679.157.199.659 2.475.261.769.447
312 Phai tra ngwdi ban ngén han 1.068.024.378.557  862.420.115.278

312.1 - Phaitra vé hop déng bdo hiém 12(a) 046.012.580.915  774.593,168.731
312.2 - Phai trd khéc cho ngudi ban 12(b) 122.011.797.642 87.826,946.547
314 Thué va cac khoan phai ndp Nha nwéc 13(b) 11.225.229.380  232.202.899.888
315 Phai tra nguwei lao dong 9.519.074.033 4.807.489.579
316 Chi phi phai tra ngén han 14 1.266.920.174.903 1.143.218.731.099
319 Céc khoan phai tra, phai ndp ngan han khac 15(a) 80.921.674.001 85.896.643.759
319.1 - Phi bdo hiém tam thu 15(b) 242.546.668.785  146.715.889.844
330 No dai han 29.501.898.242.080 21.360.195.722.558
331 Phai tra ngwdi ban dai han 16 13.252.871.970 14.845.612.390
336 Dw phong tro cép thdi viéc 19.604.680.096 16.416.114.861
344 Dw phong nghiép vu 17  29.469.040.690.014 21.328.933.995.307
344.1 - D phong toan hoc 27.859.480.223.476 19.926.571.657.985
344.2 - Dw phong phi chwa dwgc hudng 724.436.209.066  627.551.940.271
344.3 - Dy phong boi thuong 202.328.631.296  173.969.843.442
344.4 - Dw phong chia l&i ) 623.025.920.607  552.071.862.820
3445 - Dy phong dam béao can doi 59.769.705.569 48.768.690.789
400 VON CHU SO HOU 7.441.414.123.293 6.550.790.661.566
410  Vén chi so hiku 7.441.414.123.293 6.550.790.661.566
411 V6n gép clia chi s& hivu 19,20 3.224.420.000.000 3.224.420.000.000
419 Quy dw tri» bt budc 20 241.553.736.813  197.022.563.727
421 Loi nhuan sau thué (“LNST”) chwa phan phéi 20 3.975.440.386.480 3.129.348.097.839
440  TONG NGUON VON 39.622.469.565.032 30.386.248.153.571

/

e

5

Trinh Phwong Khanh

Nguyén Ngoc Thién Kim

Lé Thanh Nam

Phé Téng Gidm ddc Tai chinh

Ngwoi dwge Ngwdi dai dién theo
phap luat Gy quyén

Chir ky dwoc Gy quyén

Ngay 28 thang 3 nam 2022

Ngw&i lap Ké toan treéng

Céac thuyét minh tir trang 12 dén trang 61 13 mét phan cAu thanh bao cdo tai chinh nay.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

BAO CAO KET QUA HOAT BONG KINH DOANH

Mau s6 B 02 ~ DNNT

PHAN | - BAO CAO KET QUA HOAT PONG KINH DOANH TONG HOP

50

51
52

60

Chi tiéu

Doanh thu thuan hoat déng kinh doanh bao hiém

Doanh thu hoat dong tai chinh
Thu nhép khac

Téng chi phi hoat ddng kinh doanh bao hiém

Chi phi hoat déng tai chinh
Chi phi ban hang

Chi phi quan ly doanh nghiép
Chi phi khac

Téng loi nhuan ké toan trwéee thué

N&m tai chinh két thic
ngay 31 thang 12 nam
2021 2020

VND VND
16.003.536.202.607 13.796.861.188.831
2.090.620.439.902  1.913.728.066.719
30.309.476.299 4.472.614.078
(12.014.074.977.035)  (8.469.671.673.542)
(81.289.676.344) (21.470.597.035)
(2.936.126.390.923)  (3.507.954.009.873)
(1.992.302.767.247) (1.772.385.714.432)
(570.829.277) (3.235.546.240)

1.100.101.477.982  1.940.344.328.506

Chi phi thué thu nhap doanh nghiép (“TNDN")

hién hanh
Thu nhap thué TNDN hodn lai

Lo nhuan sau thué TNDN

(232.442.853.791)
22.964.837.536

(425.776.126.835)
54.468.108.592

890.623.461.727  1.569.036.310.263

Trinh Phwong Khanh
Nguwdi lap

Nguyén Ngoc Thién Kim
Ké toan truvdng

L& Thanh Nam

Ph6 Tong Giam dbc Tai chinh

Nguw&i dwge Ngwoi dai dién theo
phap luat dy quyén

Chir ky dwoc Gy quyén

Ngay 28 thang 3 nam 2022

Céc thuyét minh tir trang 12 dén trang 61 13 mdt phan cAu thanh bao cdo tai chinh nay.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

Mau s6 B 02 - DNNT

BAO CAO KET QUA HOAT BPONG KINH DOANH (tiép theo)

PHAN Il - BAO CAO KET QUA HOAT PONG KINH DOANH THEO HOAT DONG

7]
(o §

01
01.1
01.3

02
03

04

041

04.2

10

11
12

16

16

16.1

16.2

17

18

N&m tai chinh két thic
ngay 31 thang 12 nam

Thuyét 2021 2020
minh
VND VND
Doanh thu phi bao hiém 22 16.460.816.316.291 14.265.921.744.868
- Phi bao hiém gbc 16.557.700.585.086 14.404.713.892.127
- Bién d6ng dw phong phi chwa
dwoc hwéng cia bdo hiém 17 (96.884.268.795) (138.792.147.259)
Phi nhwong tai bao hiém 23 (465.920.043.538) (478.229.896.931)
Doanh thu phi bao hiém thuan 15.994.896.272.753 13.787.691.847.937
Hoa héng nhweng tai bao hiém va doanh
thu khac hoat déng kinh doanh bao hiém 8.639.929.854 9.169.340.894
- Hoa héng nhwong téi bao hiém 8.283.001.224 8.723.563.264
- Doanh thu khac hoat ddng kinh doanh
bao hiém 356.928.630 445.777.630
Doanh thu thuan hoat déng kinh doanh
bao hiém 16.003.536.202.607 13.796.861.188.831
Chi bdi thwérng va tra tién bao hiém 24(a) (2.694.255.754.921) (2.174.714.867.078)
Thu bdi thwérng nhwong tai bao hiém 248.139.359.979 208.502.877.624
Bién dong dw phong nghiép vu béo
hiém goc 17 (8.043.222.425.912) (4.604.090.792.912)
Téng chi béi thwérng bao hiém va quyén
lgii cua chu hop déng 24 (10.489.338.820.854) (6.570.302.782.366)
Chi phi khac hoat dgng kinh doanh
bao hiém ) 25  (1.524.736.156.181) (1.899.368.891.176)
- Chi hoa héng béo hiém (1.469.485.076.922) (1.857.934.481.776)
- Chi phi khac hoat déng kinh doanh
bao hiém (55.251.079.259) (41.434.409.400)
Téng chi phi hoat déng kinh doanh
bao hiém (12.014.074.977.035) (8.469.671.673.542)
Loi nhuan gdp hoat dong kinh doanh
bao hiém 3.989.461.225.572 5.327.189.515.289

Céc thuyét minh tir trang 12 dén trang 61 1a mot phan c4u thanh b4o c4o tai chinh nay.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

Mau s6 B 02 - DNNT

BAO CAO KET QUA HOAT DONG KINH DOANH (tiép theo)

PHAN Il - BAO CAO KET QUA HOAT PONG KINH DOANH THEO HOAT DONG (tiép theo)

Ma

sb

22 Doanh thu hoat ddng tai chinh
23 Chi phi hoat déng tai chinh

24 L¢i nhuan thuan hoat déng tai chinh

25 Chi phi ban hang
26 Chi phi quén ly doanh nghiép

30 Loi nhuan thuan tir hoat dong kinh doanh

31 Thu nhap khac
32 Chi phi khac

40 Loi nhuan khac

50 Téng loi nhuan ké toan trwée thué
51 Chi phi thué TNDN hién hanh
52 Thu nhap thué TNDN hodn lai

60 L¢i nhuan sau thué TNDN

Nam tai chinh két thic
ngay 31 thang 12 nam

Thuyét 2021 2020

minh
VND VND

26 2.090.620.439.902  1.913.728.066.719
27 (81.289.676.344) (21.470.597.035)

2.009.330.763.558  1.892.257.469.684

28 (2.936.126.390.923) (3.507.954.009.873)
29 (1.992.302.767.247) (1.772.385.714.432)

1.070.362.830.960 1.939.107.260.668

30.309.476.299
(570.829.277)

4.472.614.078
(3.235.546.240)

29.738.647.022 1.237.067.838

1.100.101.477.982  1.940.344.328.506

30 (232.442.853.791)  (425.776.126.835)
18, 30 22.964.837.536 54.468.108.592

890.623.461.727 1.569.036.310.263

Trinh Phwong Khanh

Ngwd&i 1ap Ke toan trwéng

Nguyén Ngoc Thién Kim

Lé Théxnh Nam

Pho Tong Giam déc Tai chinh

Ngwoi dwoc Nguwoi dai dién theo
phép luat Gy quyén

Chib ky dwoc Gy quyén

Ngay 28 thang 3 ndm 2022

Cac thuyét minh tir trang 12 dén trang 61 1a mét phan cAu thanh bao c4o tai chinh nay.



CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)

BAO CAO LUU CHUYEN TIEN TE
(Theo phwong phap gian tiép)

LWU CHUYEN TIEN TU HOAT PONG KINH DOANH

Loi nhuan trwéc thué
Diéu chinh cho cac khoan:

Kh&u hao tai san ¢6 dinh (“TSCD”)
Trich/(hoan nhap) dy phong
Dw phong tro cap théi viéc
L.ai ttr thanh ly TSCH
Trich dw phdong nghiép vu
Lai tir hoat dong dau tw

L&i chénh léch ty gia héi doai do danh gia lai cac

khodn muc tién té c6 gbc ngoai té
L&i do danh gia lai cac khodn muc dau tw

L&i phai trd cho khoan tién mat dinh ky ctia cha

hop ddng bao hiém

Phu troi va chiét khau trai phiéu phan bd trong nam

Loi nhuan tir hoat déng kinh doanh trwéc
nhibng thay déi vén lwvu déng
(Tang)/gidm cac khoan phai thu
(Tang)/gidm hang tdn kho
Tang cac khoan phai tra
Tang chi phi tra treéc
Tang chirng khoan kinh doanh
La&i d4 tra cho khoan tién mét dinh ky cGa chi
hop ddng bao hiém
Thué TNDN da ndp

Lwu chuyén tién thuan tir hoat dong kinh doanh

LWUU CHUYEN TIEN TU HOAT PONG PAU TU
Tién thu nhap Iai nhan duoc
Tién dau tw vao trai phiéu
Tién thu hoi cac khoan dau tw

Tién tam (ng tir gia tri hoan lai cho chi hop déng

bao hiém

Tién thu hodi khodn tam trng tir gia tri hoan lai tlr chi

hop ddng bao hiém
Tién chi cho cac khoan dau tw khac
Ti&n thu tir cac khoan dau tw khac

Tién chi mua tai san cd dinh va xay dwng co ban

dé& dang
Lwu chuyén tién thuan tie hoat dong dau tw

Mau sé B 03 — DNNT

Nam tai chinh két thic
ngay 31 thang 12 nam

Thuyét 2021 2020
minh VND VND

1.100.101.477.982 1.940.344.328.506
10  175.988.930.029  159.541.848.441
4.9590.626.833  (48.962.362.999)
3.188.565.235 434.698.111

- (157.626.400)

17 8.140.106.694.707 4.742.882.940.171
(1.884.173.094.772) (1.875.037.164.335)

26 (1.204.604.904)
26 (55.508.492.055)

(157.308.206)
(11.219.083.229)

27 16.273.687.780
19.013.152.142

17.281.931.710
14.262.676.164

7.518.745.942.977 4.939.214.877.934
(145.753.984.871)  130.238.881.613
{1.489.998.923) 452.809.921
420.277.791.221 327.340.669.059
(34.674.151.440) (1.990.756.907)
(608.431.126.366) (152.604.129.471)

(14.870.901.020)  (18.149.292.070)
13 (451.041.445.652) (383.095.075.956)
6.682.762.125.926 4.841.407.984.123

1.650.567.570.765 1.486.446.914.932
(3.998.554.387.861) (3.973.281.966.672)
460.225.144.860 1.352.630.436.871

(220.678.382.120) (273.537.597.940)

224.568.617.510  257.888.483.780
(9.044.170.621.985) (5.465.553.575.072)
3.950.874.295.162 3.013.135.095.345

(622.355.542.179) (218.429.550.334)
(7.599.523.305.848) (3.820.701.759.090)

Céc thuyét minh tir trang 12 dén trang 61 13 mét phan cAu thanh bao céo tai chinh nay.
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Mau s6 B 03 — DNNT

BAO CAO LWU CHUYEN TIEN TE
(Theo phwong phap gian tiép)
(tiép theo)

N&m tai chinh két thac
ngay 31 thang 12 nadm

Thuyét 2021 2020
minh VND VND

LUU CHUYEN TIEN TU HOAT PONG TAI CHINH
Lwu chuyén thuan tiv hoat déng tai chinh - .
Lwu chuyén tién thudn trong nim (916.761.179.922) 1.020.706.225.033
Tién va cac khoan twong dwong tién dau nim 3  1.818.198.900.069  797.356.619.908
Anh hwéng cha thay ddi ty gia hdi doai quy dbi ngoai té (46.865.139) 136.055.128
Tién va cac khoan twong dwong tién cudi nam 3 901.390.855.008 1.818.198.900.069

Trinh Phrong Khanh Nguyén Ngoc Thién Kim L& Thanh Nam
Nguwi lap Ké toan trwdng Phé6 Tbng Giam dbc Tai chinh
Nguwoi dwoc Ngwdi dai dién theo
phap luat Gy quyén
Chir ky dwoe Gy quyén
Ngay 28 thang 3 ndm 2022

Cac thuyét minh tir trang 12 dén trang 61 1a mdt phan cAu thanh bao cao tai chinh nay.
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2.2

2.3

CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

MAau s6 B 09 — DNNT

THUYET MINH BAO CAO TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2021

DAC DPIEM HOAT PONG CUA CONG TY

Cong ty TNHH B&o hiém Nhan tho AIA (Viét Nam) (“Cong ty”) duwoc thanh lap tan nwédc
CHXHCN Viét Nam v&i théi han hoat dong Ia 50 nam theo Glay phép Dau tw s6 2152/GP do Bo
Ké hoach va Dau tw cép ngay 22 thang 2 nam 2000. Cong ty ¢6 100% vén thudc s& hiru cua
Cong ty AlA International Limited, tén goi trwé'c day 1a American International Assurance
Company (Bermuda) Limited. Tir ngay 1 thang 3 ndm 2013, Céng ty American Internatlonal
Assurance Company (Bermuda) Limited, di tén thanh AIA lntema’uonal Limited. Chi tiét v& vén
g6p dwoc trinh bay & Thuyét minh 19.

Ngay 21 thang 10 ndm 2014, Céng ty da dw(yc B§ Tai Chinh phé duyet vé viéc tang vbn dleu 18
tr 1 244 ty déng Viét Nam 1&n 1.264,3 ty adng Viét Nam, dwoc thé hién trong Gidy phép diéu
chinh s6 16/GPDDC7/KDBH ngay 6 thang 4 ndm 2015 do B§ Tai chinh ban hanh.

Ngay 29 thang 12 ndm 2017, Cong ty da dwoc Bo Tai Chinh phé duyét vé viéc tang von didu 18
tr 1 264 3 ty ddng Viét Nam 1&n 3.224,42 ty dong Viét Nam, dwoc thé hién trong Gidy phép didu
chinh s 16/GPHC10/KDBH ngay 29 thang 12 ndm 2017 do B6 Tai chinh ban hanh.

Hoat dong chdi yeu ctia Cong ty 1a cung cép dich vu bao hiém nhan tho, bao hiém hwu tri, bao
hiém strc khde va bao hiém tai nan con ngw&i bd tror cho bao hiém nhan tho.

Chu ky kinh doanh théng thwéng clia Cong ty 1a mwdi hai (12) thang.

Tai ngay 31 thang 12 ndm 2021, Céng ty ¢6 1.077 nhan vién (tai ngay 31 thang 12 nam 2020:
1.034 nhan vién).

CAC CHiNH SACH KE TOAN CHU YEU
Co s& cua viéc 1ap bao cao tai chinh

Bao céo tai chinh 3 dwgc lap theo cac Chudn mwe Ké toan Viét Nam Ché d6 Ké toan Doanh
nghlep Viét Nam va cac quy. dinh phap ly hién hanh c6 lién quan dén viéc lap va trinh bay bao
cao tai chinh ap dung cho cac doanh nghiép kinh doanh bao hiem nhan tho dang hoat ddng tai
Viét Nam. Bao cdo tai chinh dwgc 1ap dwa theo nguyén tic gla gdc, ngoai trir cac khoan dau tw
Quy lién két don vi dwoc ghi nhan theo gia thj trwdng hodc gia tri hop ly.

Bé&o cao tai chinh kem theo khong nham muc dich trinh bay tinh hinh tal chinh, két qua kinh
doanh va tinh hinh lwu chuyen tlen te theo cac nguyen tac va thong 16 ké toan thwong dwoc
chap nhan & cac nwéc va cac thé ché khac ngoai nw¢c Viét Nam. Cac nguyén tac va théng lé
ké toan sty dung tai nwoc Viét Nam c6 thé khac véi cac nguyén tic va thong 1& ké toan tai cac
nwéc va céc thé ché khac.

Nam tai chinh
Nam tai chinh clia Cong ty bat d4u ngay 1 thang 1 dén ngay 31 thang 12.
Don vi tién té sir dung trong ké toan

Cong ty st dung don vi tién té trong ké toan va trinh bay trén bao céo tai chinh 13 Doéng Viét
Nam (“VND” hodc “déng”).

C6ng ty xac dinh don vj tién té st dung trong ké toan dwa vao don vj tién té chi yeu str dung
trong cac giao dich hop ddng bao hiém, ¢6 anh hwéng I&n dén phr dich vy cung cap, don vi tién
t6 diing dé niém yét phi bao hiém va nhan thanh toan: don vi tién té str dung cha yéu trong viéc
mua hang héa, dich vy; ¢6 anh hwéng lén dén chi phr nhén cong, nguyén vét liéu va céc chi phi
sén xuét, kinh doanh khac, va théng thwdng dung dé thanh toan cho cac chi phi 6.

Ngoai ra, Cdng ty con st dung don vj tién té nay dé& hoat dong kinh doanh va tich tri lai.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)
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2.6

2.7

2.8

(@)

Mau sé B 09 — DNNT
CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Cac loai ty gia héi doai ap dung trong ké toan

Céc nghiép vu phat sinh bang ngoai t& dwoc quy ddi theo ty gia ap dung tai ngay phat sinh
nghiép vu. Chénh léch ty gia phat sinh tir cac nghiép vu nay dwegc ghi nhan Ia thu nhap hodc chi
phi trong bao céo két qua hoat ddng kinh doanh.

Tai san va ne phai trd bang tién té c6 gbc ngoai té tai ngay cla bang can dbi ké toan 1an Iwot
dwoc quy ddi theo ty gia mua va ty gid ban ngoai té cla ngan hang thwong mai noi Cong ty
thwdrng xuyén ¢é giao dich ap dung tai ngay bang can dbi ké toan. Cac khoan ngoai té glvi ngan
hang tai ngay cta bang can dbi ké toan dwoc quy ddi theo ty gia mua ctia chinh ngan hang
thwong mai noi Cong ty mé tai khoan ngoai té. Chénh léch ty gia phét sinh tir viéc quy déi nay
dworc ghi nhén 1 thu nhéap hodc chi phi trong bao céo két qua hoat ddng kinh doanh.

Hé théng va hinh thivc sé ké toan ap dung
Cong ty st dung hinh thirc phan mém ké toan Gé ghi sb cac nghiép vu kinh té phat sinh.
Tién va cac khoan twong dwong tién

Tién va cac khoan twong dwong tién bao gom tién mat tai quy, tién gtri ngan hang, tién dang
chuyén, tién gtri khéng ky han va cac khoan dau tw ngan han khac c6 thdi han dao han ban dau
khéng qua ba thang.

Cac khoan phai thu

Cac khodn phai thu bao gdm céac khoan phai thu vé hgp dng bao hiém, cac khoan phéi thu khéc
cta khach hang va phai thu khac dwoc phan loai dwa trén ban chét nhw sau:

¢  Phai thu vé& hop ddng bao hiém la cac khoan phai thu tlr viéc kinh doanh hop dong bao hiém
va cac hoat dong bao hiém khac bao gdm phai thu ph| b&o hiém tir chd hop ddng bao hiém
va dal ly bdo hiém, thu bdi thwdng nhwong tai bao hiém tlr cac don vi nhan tai bao hiém vao
cudi nam;

e Cac khoan phai thu khéc ctia khach hang 1a khoan phai thu ti viéc cung cap dich vu khac
ngoai hoat dong kinh doanh bao hiém; va

o  Phai thu khac la cac khoén phai thu phi thwong mai va khong lién quan t&i viéc cung cép
dich vy.

Dw phong no phai thu khé doi dwgrce trich 1ap cho tirng s6 dw can cte trén sb ngay qua han thanh
toan dua trén lich thanh toan da cam két ban dau (trir viec thay ddi lich thanh toan dwoc thoa
thuan gilra cac bén), hodc can cir trén cac ton that d3 dwoc dw kién. Cac khoan ne dwge xac
dinh 1a khong thé thu hdi sé dwoc xda sb.

Céac khodn phai thu dwoc phén loai ngén han va dai han trén bang can déi ké toan can ci theo
ky han con lai clia cac khoan phai thu tai ngay ctia bang can ddi ké toan.

Dau tw tai chinh
Chirng khoan kinh doanh

Chirng khoan k|nh doanh la ching khoan do Cong ty nm gitk cho muc dich kinh doanh va dwegc
n&m gitk chd yéu cho muyc dich mua ban dé kiém Ioi.

Chirng khoén k|nh doanh dwgc ghi nhan ban dau theo gia gbc bao gdm gia mua va céc chi phl
I|en quan trwe tiép dén viéc mua chirng khodén kinh doanh Sau d6, thyc hién viéc ra soat ddi vai
tat ca cac khoan dau tw dé ghi nhan dw phong vao cudi nam ké toan. Dy phong giam gia dau tw
chirng khodn kinh doanh dworc lap khi gia tri gh| s6 cao hon gia trj thi trwo’ng clia cac khoan
chirng khoan kinh doanh nay Chénh Iéch gitra khoan dy phong lap & cudi nam ké toan nay va
khoan dy phong d4 1ap & cudi nam ké toan trwéc dwoc ghi nhén tang hodc glam chi ph| tai
chinh trong nam. Khoan dy phong dwoc hoan nhap khéng vwrot qua gia tri ghi s6 ban dau.
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CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)

Mau s6 B 09 — DNNT
CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Dau tw tai chinh (tiép theo)
Chirng khoan kinh doanh (tiép theo)

Thei diém ghi nhan ching khoan kinh doanh 1a thei diém Céng ty ¢6 quyén s& hivu, cu thé nhw

sau.

e Chi*ng khoan niém yét dwoc ghi nhan tai thovi diém khép 18nh; va )

e Ching khoan chwa niém yét dwec ghi nhan tai thdi diém chinh thive c6 guyen s& hiru theo
quy dinh cla phap luét.

Chirng khoan kinh doanh s& dwoc phan loai vao dau tw tai chinh ngén han trén bang can déi ké
toan.

L&i hoac I6 tir viéc thanh Iy, nhwong ban chirng khoan kinh doanh dwoc hach toan vao bao cao
két qua hoat déng kinh doanh. Gi vén dwoc xac dinh theo phwong phap binh quén gia quyén di
dong.

Dau tw ndm giir dén ngay dao han

Céac khoan dau tw ndm gitr dén ngay dao han Ia cac khoan dau tw ma Tbng Giam dbc Coéng ty
c6 y dinh va co kha nang gitr dén ngay d4o han.

Cac khoan dau tw ndm gitr dén ngady dao han bao gébm cac khoan tién glri ngén hang c6 ky han,
chwng chi tién gwl va trai phiéu. Cac khoan dau tw nay dwec ghi nhan ban dau theo gia gbc. Sau
de, Tong Giam dbc thyc hién viéc ra soat d6i voi tat ca cac khoan dau tw dé ghi nhé&n dy phong
vao cudi ndm ké toan.

Dwa vao y dinh dau tw cua Tong Giam déc Cong ty ma cac khoan dau tw ndm gitr dén ngay dao
han s& dwoc phan loai vao dau tw tai chinh ngan han hodc dau tw tai chinh dai han trén bang
can ddi ké toan.

Dw phong giam gia dau tw ndm gitk dén ngay ddo han dwgc 1ap trén co s& ¢b bang ching chic
chén cho thay mét phan hoac toan b6 khoan déu tw c6 thé khong thu hdi dwoc. Bién dong dy
phong gidm gia dau tw ndm gitr dén ngay dao han dwegc ghi nhan la khoan tang ho&c gidm chi
phi tai chinh. Hoan nhap dy phong, néu co, dwoc lap trong trwerng hop khoan dau tw khoi phuc
gia tri theo gia géc.

Céc khoan dwoc giam gia va chiét khau tir viéc mua trai phiéu dwoe phan bd vao bao céo két
qué hoat dong kinh doanh str dung phwong phap sinh I3i trong sudt théi gian tlr khi mua t&i khi
dao han.

Céac khoan tam teng tir gia tri hoan lai

Cac khoan tam (rng tir gia tri hoan lai la cac khoan tam (rng cho chi hop dong bao hiém tir gia
tri hoan lai cia hop déng bao hiém nhan tho khi 4t diéu kién theo quy dinh cua hop ddng bao
hiém nhan tho da dwoc ky két. Cac khoan tam wng nay dwgc quy dinh mirc trdn dwa trén gia tri
hoan lai va bao lanh bang chinh gia tri hoan lai cta hop ddng bao hiém nhan tho. Lai tir cac
khoan tam (rng nay dwoc thu hang ky theo théa thuan glwa Cong ty va chd hop ddng bao hiém.
Céac khoan tam (rng dworc ghi nhéan ban dau theo gia géc.

Cac khoan khoan tam (vng tir gia tri hoan lai s& dwec phan loai vao dau tw tai chinh ngan han
trén bang can dbi ké toan.
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2.8

(d)

Mau s6 B 09 - DNNT
CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Dau tw tai chinh (tiép theo)
Cac khoan dau tw thuéc Quy lién két don vi

QuY lién két don vi la quy dwgc hinh thanh ti ngudn phi bao hiém cia bén mua bao hiém dbi
v&i cac hop dong bao hiém lién két don vi va 1a mot phan clia quy chi hop ddng bao hiém. Quy
lién két don vi hoat dong theo hwéng dan tai Thong tw s6 135/2012/TT-BTC ngay 15 thang 8
nam 2012 (“Théng tw 135”) vé& viéc trién khai san pham bao hiém lién két don vj do B& Tai Chinh
ban hanh.

Dwa vao y dinh dau tw ctia Tdng Giam dbc Cong ty ma cac khoan dau tw tlr Quy lién két don vi
sé dwoc ghi nhén va phén loai vao chirng khoan kinh doanh (Thuyet minh 2.8(a)) hodc dau tw
nam gitk dén ngay dao han (Thuyét minh 2. 8(b)). Cac khoan dau tw ndy dwoc danh gia theo dinh
ky t6i thi€u mét tudn mét 1an, theo gia trj thj trwong hoac gia tri hop ly (trong trwdng hop khéng
c6 gia trj thj trweong) nhw hwéng dan tai Thong tw s6 98/2020/TT-BTC do B Tai Chinh ban hanh
ngay 16 thang 11 nam 2020 vé hwéng dan hoat dong va quan ly quy dau tw chirng khodan
(“Théng tw 987), chi tiét nhw sau:

C6 phiéu niém yét

Céac ¢b phiéu nay dwoc danh gla lai can ctr vao gig déng clra cua ngay co .giao dich gan nhat
trwée ngay dinh gia. Céc cd phiéu khong c6 giao dich nhidu hon hai (2) tuan tinh dén ngay trwéc
ngay dinh gid dwoc danh gié lai theo mét trong cac mie nhw sau:

- Gia dong clra (hodc tén goi khac tuy thudc vao quy dinh néi bd ctia S& giao dich chirng
khoan) ctia ngay c6 giao dich gan nhét trong vong mwoi hai (12) thang treée ngay dinh gia;
hoéc

- Gida mua; hoac

- Giatri s6 sach; hodc

- Gia xac dinh theo phwong phap da dwoc ban dai dién quy chap thuan.

Trai phiéu niém yét

Céc trai phiéu nay dwoc dinh gi4 can clv vao gia yét (gia sach) theo quy ché ctia S& giao dich

chirng khoan trén hé théng giao dich tai S& glao dich chirng khoan cho cac giao dich mua ban
thong thwong (outnght) tai ngay co giao dich gan nhét trvde ngay dinh gia cong l4i liy ké (néu
gia yét chwa bao gdm lai Ity ké).

Trong treang hop cac tréi phiéu khdng co glao dich trén hé théng giao dich tai S& giao dich
chwng khoan nhiéu hon hai (2) tuan tinh dén ngay dinh gia thi sé dwoc danh gia lai theo mot
cac muirc nhw sau:

- Gia mua cong li lity ké; hodic
- Ménh gia cbng li Gy ké; hodc
- Gia xac dinh theo phwong phap da dwec ban dai dién quy chap thuan.

Trai phiéu khong niém yét
Gia trai phiéu khéng niém yét dwoc xac dinh trén dya trén mot trong céc phwong phap sau:

- Gia yet (gia sach) theo quy ché cia Sé giao dich chwng khoan trén hé thong bdo gia tréi
ph|eu khong niém yét (néu c9) tai ngay co giao dich gan nhét trwéec ngady dinh gia cdng Iai
Iy ké; hoadc

- Gia mua cong lai Ity ké&; hodc

- Ménh gi4 cong l4i Ity ké; hodc

- Gia xac dinh theo phwong phap da dwoc ban dai dién quy chap thuan.

Moi khoan I8i ho&c 16 phat sinh tir viéc thay ddi gla tri ctia cac tai san tai chinh nay dwoc ghi
nhén vao thu nhap hoéc chi phi trén bao céo két qua hoat dodng kinh doanh.
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2.9

2.10

Mau s6 B 09 — DNNT
CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Hang t6n kho

Hang tén kho dwoc thé hién theo gia thap hon glwa gia gbc va gia trj thuan c6 thé thye hién
duwgc. Gia goc dwgce xac dinh trén co sé& thuc té dlch danh va bao gom { tat ca cac chi phi mua,
chi ph| ché blen va cac chi phi khac c6 dwoc hang tén kho & dia diém va trang thai hién tai. Gia
tri thudn c6 thé thwe hién dwoc la gia ban wéc tinh cla hang ton kho trong ky kmh doanh binh
thworng trie chi phi wée tinh @& hoan thanh san pham va chi phi wée tinh can thiét cho viée tiéu
thu.

Céng ty &p dung phwong phap ké khai thwérng xuyén dé hach toan hang ton kho.

Dw phong dwoc 1ap cho hang ton kho bij 16i thevi, cham Iwu chuyén va bj héng. Chenh léch gitra
khoan dy phong phai lap & cudi ky ké toan nay va khoan dy phong da 1ap & cudi ky ké toan
trwéc dwoe ghi nhan tang hodc gidm gia vén hang ban trong ky.

Tai san c¢é dinh (“TSCD”)
TSCB hitu hinh va TSCP v6 hinh

TSCD duwoc phan anh theo nguyén gia trir khau hao liy ké. Nguyen gia bao gdm céc chi phi lién
quan tryc tiép dén viéc c6 dwoc TSCD & frang thai san sang str dung. Cac chi phi phat sinh sau
ghi nhan ban dau chi dwoc ghi tang nguyén gla TSCPH néu cac chi phi nay chac chan lam tang
lgi ich kinh té trong twong lai do st dung tai sén d6. Céac chi phi phét sinh khéng théa mén diéu
kién trén dwgc ghi nhan la chi phi san xuét, kinh doanh trong ky.

Khéu hao

Tai san ¢ dinh dwoc khiu hao theo phwong phép dwong thang de gidm dan nguyén gia tai sén
trong subt thoi gian hitu dung wéce tinh. Cac ty 1& khau hao chd yéu hang nam cua cac loai tai
san nhw sau:

Thiét bi van phong 20%-50%
Trang thiét bi va o6 dac 20%
Thiét bj théng tin 20%-33%
Phan mém may tinh 20%-33%
Phwong tién van tai 17%
Chi phi khai thac d6c quyén kénh phan phdi (*) 7%

(*) Chi phi khai thac doc quyén kénh phan phon bao gdm cac khoan phitra trwée va pha; tra cho
mét ngén hang trong nwéc theo mét hop dong ma Céng ty dwge doc quyén cung cap san
pham bao hiém qua hé théng mang lwéi cGia ngan hang nay. Chi phi khai thac ddc quyén
kénh phan phon nay dwec ghi nhan nhw & mét tai san cb dinh vo hinh do ¢6 kha nangtaora
loi ich kinh té trong two’ng lai cho Céng ty va dwoc khau hao theo phuwong phap dwéng thing
trong subt th&i han cta hop ddng khai thac bao hiém nay.

Thanh ly

L&i hodc 16 phat sinh do thanh ly nhwong ban TSCD dwgc xac dinh bing sé chénh léch giiva s6
tién thu thudn do thanh Iy v&i gia tri con lai cia TSCD va dworc ghi nhan la thu nhap hoac chi phi
trong bao céo két qua hoat dong kinh doanh.

Chi phi x8y dung co ban dé dang

Chi phi x8y dwng co ban d& dang thé hién gi4 tri c4c tai san trong qua trinh 18p dat hodc xay
dwng phuc vu myc dich san xuét, cho thué hodc quan tri, hodic cho bét ki muc dich nao khac,
dwoc ghi nhan theo gia gbc. Chi phi tap hop bao gdm chi phi cho cac chuyen gia va déi voi tai
s&n da diéu kién, chi phi vay dwoc ghl nhan phi hgp v&i chmh sach ké toan cla Cong ty. Khau
hao cua nhwng tai san nay, ciing giébng nhw cac loai tai san cb dinh khac, sé& bt diu dwoc trich
khi tai sén da sén sang cho muc dich s dung.
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Chi phi tra trwée

Chi phi tra trvéc bao gém cac chi phi tra trwéc ngén han va chi phi tra trvérc dai han trén bang
can d6i ké toan. Cac khoan chi phi tra trwéc nay dwoc ghi nhan theo gia gbc va dwoc phan bd
theo phwong phap dwong thang dwa trén th&i gian hitu dung wéc tinh.

Thué tai san hoat dong

Thué hoat dong la loai hinh thué tai san ¢6 dinh ma phan 16 rdi ro va lgi ich gén lién v6i quyén
s& hiru cla tai san thudc vé bén cho thué. Khoan thanh toan dwéi hinh thire thué hoat ddng
dwoc hach toan vao bao céo két qua hoat dong kinh doanh theo phwong phap dwdng thang
dwa trén théi han thué hoat déng.

No phai tra
Céc khodn no phai trd dwoc phan loai dwa vao tinh chat bao gdm:

e Phaitra v& hop dbng bao hiém Ia khoan phai tra lién quan dén hoat dong kinh doanh béo
hiém;

o  Phaitra khac gém cac khoan phai trd mang tinh chét thwong mai phét sinh tlr giao dich mua
hang héa va dich vu ngoai hoat dong kinh doanh bdo hiém; va

o Phai tra khdc gom cac khoan phai tra khéng c6 tinh thwong mai, khong lién quan dén giao
dich mua hang héa, va cung cép dich vu.

Céc khodn ng phai trd dwoc phan loai ngén han va dai han trén bang can d6i ké toan can ci
theo ky han con lai cla cac khoan phai tra tai ngay ctia bang can ddi ké toan.

Chi phi phai tra

Chi phi phéi trd bao gébm cac khoan phai tra cho hang hoéa, dich vu da nhan dworc tir ngudi ban
trong nam bao cao nhwng thyc té chwa chi trd do chwa cé héa don hodc chwa di hd so, tai liéu
ké toan, dwoc ghi nhan vao chi phi san xuét, kinh doanh ctia ndm bao cao.

Cac khoan dw phong

Cac khoan dy phong dwec ghi nhan khi Céng ty ¢é nghia vu no hién tai, phép ly hodc lién déi,
phét sinh tir cac s kién da xay ra; viéc thanh toan nghiia vu no ¢6 thé s& dan Gén s giam st
vé nhirng loi ich kinh té va gia trj cia nghta vu ng dé dwoc wéc tinh moét cach dang tin cay. Dw
phong khéng dwegc ghi nhan cho cac khoan 16 hoat ddng trong twong lai.

Dw phong dwoc tinh trén co s& cac khoan chi phi duw tinh phai thanh toan nghia vu no. Néu anh
hwéng vé gia tri thevi gian cda tién 1a trong yéu thi dy phong droc tinh trén co s& gi tri hién taj
vGi ty 18 chiét khau trwdc thué va phan &nh nhivng danh gia trén thj trwdng hién tai vé gia trj thoi
gian ctia tién va rdi ro cy thé clia khodn no d6. Gia tri taing 1én do &nh hwdng cia yéu tb tho
gian dwoc ghi nhén Ia chi phi tai chinh. Chénh l&ch gitta khodn dy phai tra phai 1ap & cudi nam
ké toan nay va khoan dw phong phai tra d4 Iap chua st dung & cudi nam ké toan trudc dwoc
ghi nhén tang hodc gidm chi phi san xuét, kinh doanh trong nam.
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216 Dw phong tro cap théi viéc

Theo Luét Lao ddng Viét Nam, ngwoi lao dong clia Cong ty da lam viéc thwo’ng xuyen dau mwm
hai (12) thang tr& 1én duoc hwo’ng khodn tror cAp thoi viéc. ThO’l gian lam viéc dé tinh tro cap
théi viéc 1a tbng thei gian nguoi Iao dong d& lam viéc thwe té cho Cong ty trir di thovi gian ngwm
lao ddng da tham gia béao h:em that nghiép theo quy dinh cua phap luat va th&i gian lam viéc da
dwgc Cong ty chitra tro cap thoi viéc.

Tro cap thoi viéc cha ngwdi lao déng dwoec trich trwée cudi méi ndm bao cao theo ty 18 bang mot
nwa murc Iwong binh quan thang cho m6i nam 1am viéc. Mirc lwon binh quan thang dé tinh tro

cép thoi V|ec dwa trén mirc lwong binh quén clia sau thang gan nhat tinh dén trwéc ngay lap
bang can ddi ké toan nay.

Khoan trich tréc nay dwec sir dung dé trd mot 1an khi ngwdi lao dong cham divt hop ddng
: lao ddng theo quy dinh hién hanh.

217 Dw phong nghiép vu

Dy phong nghiép vy dwoec trich 1ap theo phwong phap va co s@ trich fap dw phong nghiep vy
bao hiém dwoc quyét dinh boi chuyén gia tinh toan cua doanh nghiép, dwoc dang ky va phé
duyét b&di B6 Tai chinh nhw hwéng dén tai Thong tw s 50/2017/TT-BTC dwoc B4 Tai chinh
ban hanh ngay 15 thang 5 ném 2017 (“Thong tw 50”) huwéng dan thi hanh luat kinh doanh bao
hiém ap dung ddi v&i doanh nghiep bao hlem chi nhanh doanh nghlep bao hiém phi nhan tho
nwoc ngoal doanh nghlep mdi gi&i bdo hiém, dai ly bdo hiém va trung tam dao tao dai ly bao

hiém va dwoc siva ddi, bd sung b&i Thong tw s6 89/2020/TT-BTC (“Théng tw 89") do B6 Tai

, chinh ban hanh ngay 11 thang 11 ndm 2021.

Cac dy phong nghiép vu clia Céng ty bao gdm:
(@ Dy phong toén hoc
Dy phong toan hoc dwoc xac dinh neng cho tirng san pham va dwgre tinh toan dya trén céc gia

dinh va cac phwong phéap than trong ma cac chuyén gia tinh toan clia Cong ty xac lap nhw d3
dang ky va dwoe BO Tai chinh phé chuan nhw sau:

San pham truyén théng

o Tilétl vong: Ti 1& tlr vong hén hcp ma ti 1& tlr vong nao cao hon gitka bang tinh tilé o
vong cla Uy Ban Quan ly Bao hiém 80 (“CSO 80”) va bang tinh ti 1& tlr vong dinh gia cho
mai Itra tudi.

e Phuwong phap trich 1ap:

+ San pham bao hiém hdn hop va bao hiém tron doi

- Dbi v&i cae hop ddng béo hiém c6 thei han tr nam QS) nam tré xudng thi ap dung
phwong phap ph| bao hlem thuan. Phi thuan diing dé tinh dw phong khéng cao hon
100% phi bao hiém thyc té thu duworc; va

- Dbivéicac ho’p déng bao hiém ¢ thi han trén nam (5) ndm thi ap dung phwong
phap phi bao hlem thuan dwcc diéu chinh b&i hé sé Zillmer 3% sb tién bao hiem Phi
thuan dwac diéu chinh diing dé tinh duw phong khong cao hon 100% phi bdo hiém
thue té thu dwoc.

+ 8an pham b&o hiém ter ky
- Pdi véi cac hop ddng bao hiem ¢6 thoi han tlr ndm (5) nam tré xudng thi ap dung
phwong phap ph| bao hiem thuan. Phi thudn dung dé tinh dy phong khéng cao hon
100% phi bao hlem thwe té thu dwoc; va
- DPbivéi cac hop dong bao hiém c6 thi han trén nam (5) nam ap dung phwong phap
phi bao hiém thuan diéu chinh FPT mudi hai (12) thang Phi thuan dwoc diéu chinh
dung dé tinh dw phong khéng cao hon 100% phi bao hiém thyc té thu dwoc.
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+ San pham bao hiém strc khoé: Ia s6 I&n hon glwa phwong phap dw phong phi bao hiém
thudn dwoc didu chinh bdi hé s6 Zillmer 3% sb tién bao hiém (phi thuan dwoc didu chinh
dung dé tinh dw phong nay khéng dwec cao hon 100% phi bao hiém thwe té thu duwoc)
v@i phwong phép dy phong phi chwa dwgc hwéng 1/8.

+ Poi v&i cac hop dong bao hiém phy, 50% phi bao hiém phu sé& dwgc tinh vac dy phdng
dé phan anh mtrc rdi ro cao hon.

Hop ddng bao hiém lién két chung

Dy phong toan hoc bao gém:

e Dw phong rdi ro bao hiém: 1a sé i&n hon gitra mirc dw phong tinh theo phwang phap ph|
chwa dwgre hwéng hodc dy phong tinh theo phwong phap dong tién dé dap (ng dwoc tat
¢a cac khoan chi phi trong twong lai trong subt thei han cla hop dong;

e Dw phong nghiép vu dbi v&i cac san pham lién két chung la téng gia tri hoan lai clia cac
hgp ddng bao hiém lién két chung;

e Dw phong cho thwéng duy tri hop ddng; va

e Dy phong cho I4i suat cam két.

Hop ddng bao hiém lién két don vi

Dw phong toan hoc bao gdm:

e D phong rii ro bao hiém: 1a sé I&n hon gitra mirc du phong tinh theo phwcmg phéap phl
chwa dwee hwéng hodc dy phong tinh theo phwo’ng phap dong tién dé dap (rng dwoc tat
ca cac khoan chi phi trong twong lai trong subt thei han cla hop dong,

e Dw phong nghiép vu dbi véi cac san pham lién két don vi 12 tdng sb cac khoan sau:

+ Tong s0 cac don vi dau tw clia bén mua bao hiém tai ngay dinh gid nhan (x) v&i gid mua
cla mot don vi quy tai ngay dinh gia; va

+ Tong s6 phi bao hiém da nhan dwoc tir bén mua bao hiém tai ngay dinh gia sau khi trir gi
cac khoan phi tinh cho bén mua béo hiém ma phan con lai nay dung dé mua cac don vi
quy nhwng chwa dwoc thwe hién; va

e Du phong cho thwéng duy tri hop d?)ng.

Hop ddng bao hiém hwu tri

Dw phong toan hoc bao gdm:

e Dw phong rii ro bao hiém: la sé 1&n hon githa mirc dy phong tinh theo phwong phap phl
chwa dwge hwéng hodc dw phong tinh theo phwang phap dong tién dé dap (rng dwoc tat
cé cac khoan chi phi trong twong lai trong subt thei han cla ho’p ddng:

e Du phong nghiép vu dbi v&i cac san phadm bao hiém hwu tri 13 tdng gia tri tai khoan bao
hiém hwu tri tai thoi diém trich lap;

e Du phong cho thwéng duy tri hop déng; va

e Du phong cho 3i suat cam két.

Dw phong béi thwérng bao gom:

Dw phong bdi thwéng cho céc véu cau doi bdi thwdng thudc trach nhiém bao hidm nhwng dén
cudi nam tai chinh chwa dwoc qnal quyét: dwo’c trich theo phwong phap tieng hd so vé&i mirc
trich lap dwoee tinh tren co’ s& thong ké sé tién bao hiém c6 thé phai tra cho tirng hod SO da thong
bao Cong ty dé yéu cau bdi thwong nhwng dén cudi ndm tai chinh chwa dwoc gidi quyét.
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Dw phong bdi thuwerng bao gdm (tiép theo):

Dw phong bdi thwérng cho cac tdn tnét da phat sinh thudc trach nhiém bédo hiém nhwng chwa
théng bao hodc chwa yéu ciu doi bdi thwong:

e Hop dbng bao hiém c6 th&i han tir 1 ndm tré xudng: phwong phap hé sb phat sinh bbi
thwdng;

e Hop dong bao hiém ti ky tir vong do tai nan: phwong phap wéc tinh dia trén mikc bbi
thwong bdo hiém thic t& da phat sinh; va

e Hop ddng bao hiém sirc khde: dwoc trich Iap theo ty 18 3% trén sb Ion hon gitra phi bao
hiém trong nam tai chinh hodc téng phi bao hiém ctia mwdi hai (12) thang gan nhét.

Duw phong phi chwa dwoc huéng chi ép dung cho cac hop déng bao hiém c6 thdi han bao hiém
tlr mot (1) ndm tré xubng va dwoc tinh theo phuong phap 1/2 cho cac sén pham béo hiém tai
nan, ttr vong, tan tat do tai nan va nam vién. Nhirng san pham con lai dworc tinh bang phwong
phéap 1/24.

Dw phong chia 13i dwoc 1ap cho cac hop ddng c6 l4i chia

Dw phong cho phéan I8i 44 cong bd: bing tbng 14i cdng b chia cho cac chii hop ddng trong ndm
hién hanh cong so tich Iily cta i da cong bé chia cho chli hop ddng trong cac nam tai chinh
trieéc nhieng chwa chi tra. Thevi gian cbng b 14i tich Ity 1a tir ngay 1 thang 7 ctia nam hién tai
cho dén ngay 30 thang 6 cia nam tiép theo.

Dw phong cho phan i chwa cdng bd: 1a g|a tri hién tai cia phan I&i s& chia thém cho chi hop

dong trong two’ng lai dwoc tinh bang tai sén cla quy chi hop ddng ¢ tham gia chia |ai triv di
cong ng cua quy, ngudn vén hd tro tir quy cha sé hivu va 13i da phan bd trong nam hién tai.

Dy phong béo dam cén 601 dwoc lap hang nam béng vm mirc 1% lgi nhudn trwée thué cho dén
khi khoan dw phong nay bang mirc 5% cia phi bdo hiém thuan thu dwoc trong nam.

Ngay 28 thang 12 nam 2005, Bo Tal Chinh ban hanh bon chuan muc ké toan theo Quyet dinh sb
100/2005/QD-BTC, trong d6 cb chuan muc Ké toan so 18 (VAS 19”) Hop dong bao hiém.
Theo 4o, dy phong dam bao céan déi sé khong can ’uep tuc trich lap vi khoan dy phong na thé
hién “cac yéu cau bdi thwérng phat sinh tir cac hop ddng bao hlem khéng ton tai tai thoi diém
khéa sb 1ap bao cao tai chmh” Tuy nhién, do BQ Tai Chinh van chwa ban hanh théng tw hwéng
dan thyc hién VAS 19 va thé theo Thong tw 50, Céng ty van ’uep tuc trich dw phdong bao dam
can doi hang nam bang véi mwc 1% loi nhuan trwde thué cho dén khi khoan dw phong nay béng
murc 5% cha phi bdo hiém thuan thu dwoc trong nam.

Vén cha s& hiru
Vbn clia chii s& hiru: dwoe ghi nhan theo sé thyc té gop.

LNST chwa phan phéi: phan &nh két qua kinh doanh sau thué thu nhép clia Coéng ty va phan
phéi lgi nhuén sau thué tai thei diém bao cdo.
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Phén chia l¢i nhuén
LNST TNDN c6 thé dwoc chia cho chl s& hivu sau khi dwoc Hoi dong thanh vién phé duyét va
sau khi @3 trich 1&p cac quy dw phong theo diéu 18 ciia Céng ty va cac quy dinh clia phap luat
Viét Nam.
Céng ty trich 1ap cac quy dw phong sau:
Quy dw triv bat budc
Theo Diéu 77 ciia Nghi dinh s6 73/2016/ND-CP ngay 1 thang 7 nam 2016 dwoc ban hanh b&i
BG Tai chinh (“Nghl dmh 737, Cong ty phai trich 5% Iou nhuan sau thué hang ndm dé lap quy dy
triv bat budc dén khi sé dw quy nay bang 10% mtrc von diéu 1é ctia Céng ty.
Ghi nhan doanh thu
Doanh thu phi bao hiém
Doanh thu phl bao hiém dwoc ghi nhan khi Cong ty phat sinh trach nhlem bao hiém ddi v&i bén
mua bao hxem theo Thong tw 50. Cy thé, doanh thu phi bao hiém gbc dwoc ghi nhan doanh thu
tai thvi diém khi dap (ng dwoc mét trong nhirng diéu kién sau:

6D Khi hgp ddng bao hiém da dworc giao két gitka Cong ty va ngwdi mua bao hiém, va phi
bao hiém da dwoc déng du; hoac

2 C6 bang chirng vé viéc hop ddng bado hiém da dwoc giao két va ngwei mua bao hiém
d4 déng da phi bao hiém.

Ngw&i mua bao hiém c6 thé dong phi bao hiém mét 1an (cho loai hop dong dong phi mat 1an)
hodc nhiéu ky theo th&i han va phwong thivc thoa thuan trong hop déng bao hiém.

Hop ddng bao hiém déng phi mét 1&n
Phi bao hiém ddi v&i hop ddng bao hiém déng phi mét 1an dwoc ghi nhan toan bé doanh thu tai
ngay béat dau thei han bao hiém.

Hop ddng bao hiém dong phi nhidu ky

Khi hgp ddng bao hiém da giao két va Cong ty da thda thuan véi ngudi mua bao hiém vé viéc
dong phi béo hiém theo ky nhw quy dinh trong hop dng bao hiém, Céng ty hach toan doanh
thu so phi bao hiém twong wng VvGi cac ky phi bao hiém da phat sinh, khéng hach toan doanh
thu sb ph: bao hiém chwa dén ky ngwdi mua bao hiém phai déng theo thoa thuan tai hop dong
bao hiém.

Trong trwo’ng hop ph| bao hiém dworc déng nhidu ky va ngwdi mua bao hiém da déng mét hodc
mot sb ky phi bao hiém, ph| bao hiém dwoc ghi nhan doanh thu tai ngay dén han thu phi cho
khoan phan thu phi bao hiém nay. Sau sau muoi (60) ngay ké tir ngay dén han thu phi, Cong ty
¢6 quyén don phwo’ng dinh chi thwe hién hop ddng va hop déng bj dinh chi. Céng ty c6 thé khoi
phuc hiéu lwc hop dong bao hiém da bi don phwo’ng dinh chi thwc hién trong th&i han hai (2)
nam, ké tir ngay bi dinh chi khi ngw&i mua bao hidm da dong sé phl bao hiém con thiéu. Sau hai
(2) nam ké tlr ngay bi dinh chi, cac hop ddng bdo hiém nay sé bij két thuc.

Hoa héng nhwong tai

Hoa hdng nhwong tai gdm cac khoan thu phi d4 nhan hodc sé nhan tlr cac cong ty nhén tai bao
hiém. Thu nhap nay dwgc tinh toan trén co s& phi bao hiém gép nhuwong tai va dwoc ghi nhan
vao cling ky ké toan quy ma phi nhwong tai bao hiém twong (rng dwoc ghi nhan.

Thu nhap lai

Thu nhép I8i dwec ghi nhan khi dwoc hwéng.
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Nhweong tai bao hiém
Phi nhwong tai bdo hiém duwoc ghl nhan vao bao céo két qua hoat dong kinh doanh nhw 13 mot
khoan gidm trtr d6i v&i phu bao hiém gdc da ghi nhan. Khoan nay dwgc ghi nhan vao cung ky ké
todn quy ma phi bao hiém gbc twong rng dwec ghi nhan,
Nghiép vu nth’ng tai bao hiém khong lam giam trach nhiém ctia Céng ty ddi v&i khach hang
dwoc bao hiém trong trworng hcrp cac cong ty nhén tai bao hiém khéng c6 kha nang hoan thanh
cac nghfa vu cla ho theo hgp dong tai bao hiém.

Chi phi hoa héng bao hiém

Chi phi hoa hong la cac khoan phi phai trd cho cac daily bao hiém. C4c chi phi nay tinh toan va
ghi nhan dwa trén phi bdo hiém géc khi phat sinh.

Chi phi béi thwong

Chi phi bdi thwcyng dwoe ghi nhan vao bao céo két qua hoat ddng kinh doanh khi phat sinh dya
trén trach nhiém boi thrérng da dwoc xac dinh cho ch hop ddng hodc ngum thy hwo’ng cac
khoan lgi ich ctia chd hop ddng va khodn boi thwdng cho sw kién bao hiém da xay ra dén ngay
lap bang can dbi ké toan.

Thu bdi thwdng tir nhwong tai bao hiém

Céc khodan bdi thwérng phat sinh dwoc thu hdi tir cac cdng ty nhan tai bao hiém theo cac didu
khodn trong thda thuan tai bao hiém.

Chi phi tai chinh

Chi phl tai chinh phan anh nhirng khoan chi phi hoat dong tai chinh phat sinh  trong ky cha yéu
bao gom ¢4c khodn chi phi hodc cac khoan 16 lién quan dén cac hoat dong dau tw tai chinh va I8
ty gia hdi doai.

Chi phi ban hang

Chi phi ban hang phan anh cac chi phi thuc té phat sinh trong qua trinh cung cép dich vu.

Chi phi quan ly doanh nghiép

Chi phi quan ly doanh nghiép phan anh céc chi phi thwc té phat sinh trong gua trinh quan ly
chung cta Coéng ty.

Thué TNDN hién hanh va thué TNDN hoan lai

Thué TNDN bao gdm toan bs s6 thué TNDN tinh trén thu nhap chiu thué TNDN. Chi phi thué
TNDN bao gdm chi phi thué TNDN hién hanh va chi phi thué TNDN hodn lai.

Thué TNDN hién hanh 13 sé thué TNDN phai ndp hodc thu hdi dwore tinh trén thu nhap chiu thué
tai thué suét thué TNDN cda ndm hién hanh. Thué TNDN hién hanh va thué TNDN hodn lai
dwoc ghi nhén Ia thu nhap hay chi phi khi xac dinh |gi nhuén hoac 16 ctia ky phat sinh, ngoal friv
trwo*ng hop thué thu nhap phat sinh tir mét giao dich ho&c sw kién dwec ghi nhan tryc tiép vao
vén chi s& hivu trong cung ky hay mét ky khac.
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2.28

2,29

2.30

Mau s6 B 09 — DNNT

CAC CHiNH SACH KE TOAN CHU YEU (tiép theo)
Thué TNDN hién hanh va thué TNDN hodn lai (tiép theo)

Thué TNDN hoén lai dwoc tinh day du sty dung phwong thirc cong ng, tinh dwa trén cac khoan
chénh Iéch tam thoi glwa gia tri ghl s6 cha cac khodn muyc tai san va no phéi tra trén bao cdo tai
chinh va co s& tinh thué TNDN cia c&c khoan muc nay. Thué TNDN hoan lai khdng dwgc ghi
nhan khi ng thué thu nhap hoén lai phai tra phéat sinh tir ghi nhan ban dau ctia mét tai san hay
ng phai trd cia mot glao dich ma giao dich nay khong phai la giao dich sap nhap doanh nghlep,
khéng c6 anh hwéng dén loi nhuan ké toan hodc loi nhuan/Id tinh thué thu nhap tai theri diém
phat sinh giao dich. Thué TNDN ho#n lai dwoc tinh theo thué suét dy tinh dwoc ap dung trong
nién dé ma tai san dwoc thu hdi hodc khodn no phai tra dwoc thanh toan dwa trén thué suét da
ban hanh hodc xem nhuw c6 hiéu lyc tai ngay cta bang can ddi ké toan.

Tai san thué TNDN hoan lai dwoc ghi nhan khi cé kha nang sé c6 lgi nhuén tinh TNDN trong
twong lai dé st dung nhivng chénh léch tam th&i dwoc khau triv.

Cac bén lién quan

Céac doanh nghiép, cac ca nhan, tryc tiép hay gian tiép qua mat hoac nhiéu trung gian, c6 quyén
kiém soat Cong ty hodc chiu sw kiém soét ctia Céng ty, hodc cung chung sw kiém soat vé&i Cong
ty, bao gébm ca cong ty me, cong ty con va cong ty lién ket la cac bén lién quan. Cac bén lién két,
Cc&c ¢4 nhan tryc tiép hodc gian tiép ndm quyén biéu quyet clia Cong ty ma c6 anh hwéng dang
ké dbi vai Cong ty, nhwng ca nhan quéan Iy chd chét bao gdém céac Téng Giam dbe Cong ty,
nhitng thanh vién mat thiét trong gia dinh clia cac ca nhan nay hodc cac bén lién két nay hoac
nhitng cong ty lién két v&i cac ca nhan nay cling dwoc coi la bén lién quan.

Trong viéc xem xét tirng mdi quan hé cida cac bén lién quan, Cong ty can c vao ban chét cla
mdi quan hé chi khdng chi hinh thirc phép ly cla cac quan hé do.

Wéc tinh ké toan trong yéu

Viéc 18p béo c4o tai chinh tudn thi theo cac Chudn muyc Ké toan Viét Nam, Ché d6 Ké toan Viét
Nam va cac quy dinh phap ly ¢o lién quan dén 1ap va trinh bay bao cao tai chinh yéu cau Téng
Giam débc phai c6 nhirng woce tinh va gia dlnh anh hwéng dén sé liéu vé ¢dng no, tai san va viéc
tnnh bay cac khoan cong no va tai sén txem tang tai ngay két thic nién d6 ké toan cling nhw cac
s6 liéu vé& doanh thu va chi phi trong sudt nam tai chinh.

Céc wéc tinh va gia dinh ¢6 anh hwdng trong yéu trong béo cdo tai chinh bao gom:
Uéc tinh dw phong gidm gia dau tw ngén han (Thuyét minh 4(a));

Uéc tinh dw phong céac khoan no khé ddi (Thuyét minh 8);

Thoi gian hibu dung wéc tinh clia TSCH (Thuyét minh 10);

Cac khoan dy phong nghiép vu (Thuyét minh 17); va

Ghi nhén tai san thué thu nhap hoan lai (Thuyét minh 18).

Céc woc tinh va gia dlnh thuwdrng xuyén duwgc danh gia dwa trén kinh nghlem trong qua khir va
céc yéu t6 khac, bao gdm céac gia dinh trong twong lai c6 anh hwéng trong yéu téi bao céo tai
chinh clia Cong ty va dwoc Tdng Giam dbc danh gia la hop ly.
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3 TIEN VA CAC KHOAN TUONG PUONG TIEN
2021 2020
VND VND
Tién mét 3.592.569.000 8.207.304.479
Tién gt ngén hang 797.938.476.246 817.328.220.558
- Tién dang chuyén 39.739.394.989 36.103.467.000
Cac khoan twong dwong tién (*) 60.120.414.773 956.559.908.032

901.390.855.008 1.818.198.900.069

(*) Céac khoan twong dwong tién bao gom tién giri c6 thei han d4o han ban dau khéng qua ba
(3) thang va hwdng I4i suat trung binh 13 4,00%/nam (2020: 0,20% dén 3,70%/nam).

4 CAC KHOAN PAU T TAI CHINH

(a) Cac khoan dau tw tai chinh ngan han

B 2021 2020
VND VND
Chirng khoan kinh doanh (*) 1.574.711.649.959 909.985.106.240

z Dau tw ndm giir dén ngay dao han (**) 10.564.344.155.360 4.014.668.750.700

12.139.055.805.319 4.924.653.856.940
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CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)

5 PHAI THU NGAN HAN CUA KHACH HANG

Phai thu phi bao hiém géc:
Phai thu cla cha hop dong
Phai thu tai bao hiém

Trong do6:
Bén thr ba ]
Bén lién quan (Thuyét minh 34(b))

2021
VND

267.515.634.744
100.343.432.235

367.859.066.979

339.686.676.066
28.172.390.913

Mau sé B 09 — DNNT

2020
VND

200.809.431.531
53.761.011.885

254.570.443.416

367.859.066.979

244 .998.377.805
9.572.065.611

254.570.443.416

Tai ngay 31 thang 12 nam 2021 va ngay 31 thang 12 nam 2020, khong cé khodn phai thu ngén han
cua khach hang nao qua han thanh todn hodc chwa qua han nhwng khé ¢d kha ning thu hdi.

6 TRA TRU'GC CHO NGU'OI BAN NGAN HAN

Cong ty C6 phan Xay dwng DBA

Cong ty TNHH M6t Thanh Vién Ché tac va Kinh
doanh Trang Sirc PNJ

Cong ty C6 phan Di déng Trwc tuyén

Cong ty TNHH M6i gi¢i Bao hiém Marsh Viét Nam

Khac

2021
VND

30.962.277.157

8.394.795.000
2.689.231.241
1.423.542.487
41.600.608.329

85.070.454.214

2020
VND

14.935.640.000

24.901.064.500
18.224.507.850
13.107.400.272
24.175.228.621

95.343.841.243

Tai ngay 31 thang 12 nam 2021, s dw tra trwdc cho ngwdi ban ngén han d4 qué han la

2.673.409.777 ddng nhw trinh bay tai Thuyét minh 8.
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M&u sé B 09 — DNNT

7 PHAI THU KHAC
(a) Ngan han

2021 2020
VND VND

Bén thi¥ ba
Lai dy thu tr d3u tw trai phiéu
LAi dw thu tir tién glvi ngan hang
Phai thu tir dai ly bdo hiém
C6 tirc phai thu tir cd phiéu
L&i phai thu tlr cac khoan tam ng tlr gia tri
hoan lai cho cht hop ddng bao hiém
Phai thu tlr viéc ban chirng khoén -
Khac 156.167.220
Bén lién quan (Thuyét minh 34(b)) 28.829.131.677

517.225.641.143
474.603.158.869
118.309.307.192

7.875.423.800

464.249.067.146
297.821.613.559
111.123.132.125
3.885.713.500
4.996.542.030 5.138.847.630
8.250.000.000
1.822.626.470
17.273.199.559

1.151.995.371.931 909.564.199.989

Tai ngay 31 thang 12 nam 2021 va ngay 31 thang 12 ndm 2020, s6 dw cac khoan phat thu ngén han
khac d& qua han thanh toan 1an lwot 13 106.000.207.091 ddng va 105.148.150.465 ddéng nhw trinh
bay tai Thuyét minh 8.

(b)  Daihan
2021 2020
VND VND
Ky qu§ bao hidm (*) 20.000.000.000 20.000.000.000

Cac khoan dat coc khac

51.765.474.140

71.765.474.140

41.862.190.019

61.862.190.019

(*) Theo Nghi dmh 73, Cong ty phal ky quy bt budc tai mot ngan hang trong nwéc véi s tién twong
dwong 2% vén phap dinh téi thiéu 1.000.000.000.000 déng dwoc quy dinh ddi véi cac doanh
nghiép kinh doanh bao hiém nhan tho.

Tai ngay 31 thang 12 nam 2021 va 31 thang 12 nam 2020, Cong ty khong c6 khoan phai thu dai han
khac nao qué han hodc chwa qua han nhwng khé ¢6 kha nang thu héi.

28



CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

8 NQ KHO DOI

Tdng gia tri cac khoan phai thu
qua han thanh toan

Téng gia tri cac khoan phai thu
qué han thanh toan

Mau s6 B 09 — DNNT

Tinh hinh bién d6ng dw phong cac khoan no xau trong ndm nhuw sau:

S6 dw dau nam
Téng trong ndm

S6 dw cudi nam

2021
i Gia tri c6 thé Thoi gian
Gia tri géc thu hoi Dw phong qua han
VND VND VND
Tir sau (6)
théang dén hon
108.673.616.868 10.501.424.148 98.172.192.720 ba (3) ném
2020
i Gia tri cé thé Th&i gian
Gia tri géc thu hoi Dw phong qua han
VND VND VND
Tu sau (6)
thang dén hon
105.148.150.465 19.620.548.508 85.527.601.957 ba (3) nédm
2021 2020
VND VND

29

85.527.601.957
12.644.590.763

66.140.319.295
19.387.282.662

98.172.192.720

85.527.601.957




(@)

(b)

CHI PHi TRA TRUOC

Ngén han

Chi phi mua dich vu phdn mém

Chi phi phdc lgi cho nhan vién

Chi phi tra trwée dich vu tw van

Chi phi thué van phong

Chi phi tra trwée dich vy tw van va quan tri
bénh an ca nhan

Khac

Dai han

Cong cu va dung cu
Chi phi hé tre thanh lap Téng dai ly

CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)

Bién ddng chi phi tra trwéc trong ndm nhw sau:

S6 dw dau nam
Téang X
Phan b6 trong néam

S6 dw cudi nam

30

2021
VND

18.968.610.798
12.769.086.366
5.325.385.261
4.249.328.582

1.071.676.454

MAu s6 B 09 —- DNNT

2020
VND

12.546.453.203
2.253.290.231

1.356.840.242

7.028.441.861
1.327.168.285

42.384.087.461

24.512.193.822

2021
VND

38.380.650.565
16.843.731.310

55.224.381.875

2021
VND

62.934.317.896
314.983.202.601

(280.309.051.161)

97.608.469.336

2020
VND

21.676.205.431
16.745.918.643

38.422.124.074

2020
VND

60.943.560.989
231.286.334.841

(229.295.577.934)

62.934.317.896
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

11

12

(a)

CHI PHi XAY DUNG CO' BAN DO DANG

Chi tiét xay ding co ban d& dang nhw sau:

Ung dung va hé théng
Khac

2021
VND

431.841.106.656
165.521.252.019

Mau s6 B 09 — DNNT

2020
VND

254.503.319.688
7.470.143.660

597.362.358.675

261.973.463.348

Bién dong vé chi phi xay dwng co ban dé dang trong ndm nhw sau:

S6 dw dau nam

Tang

Chuyén sang TSCB hitu hinh (Thuyét minh 10(a))
Chuyén sang TSCB v6 hinh (Thuyét minh 10(b))

S6 dw cudi nam

PHAI TRA NGU'O1 BAN NGAN HAN

Phai tra vé hop déng bao hiém

Phai tra tién mat dinh ky va 1&i cho chi hop ddng
bao hiém ()

Phai tréd cho mai gi¢i va dai ly bao hiém

Phai tra cho cac hop ddng bdo hiém déo han

Phai tra phi nhwong tai bdo hiém

Phai trd vé bdi thwérng cho chii hop ddng bao hiém

Khoan gia tri hoan lai phai tra cho chi hop ddng
bao hiém '

Khac

Trong do:
Bén th ba )
Bén lién quan (Thuyét minh 34(b))

2021
VND

261.973.463.348

552.542.083.878
(14.533.692.700)

(202.619.495.851)

2020
VND

135.383.299.724
195.048.354.244
(21.252.023.020)
(47.206.167.600)

597.362.358.675

261.973.463.348

2021
VND

307.425.284.540
192.025.522.783
161.095.551.760
161.688.054.706
108.309.320.873

5.777.919.050
9.690.927.203

2020
VND

243.567.632.530
203.358.396.152
136.626.469.630
94.191.665.576
69.489.323.103

16.864.198.330
10.495.483.410

946.012.580.915 774.593.168.731
2021 2020
VND VND

9190.884.188.607
26.128.392.308

748.108.409.160
26.484.759.571

946.012.580.915

774.593.168.731

(*) L&i suét cia khodn tién mat dinh ky dworc tich Illy phai tra cho chi hep ddng bao hiém trong
nam la 6,00%/nam (2020: tir 6,00% dén 6,50%/namj.
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12

(b)

13

(a)

(b)

(a)

(b)

PHAI TRA NGU'Ol BAN NGAN HAN (tiép theo)

Phai tra khac cho ngw¢i ban

Bén thir ba

Bén lién quan (Thuyét minh 34(b))

2021
VND

15.147.337.189
106.864.460.453

122.011.797.642

THUE VA CAC KHOAN KHAC (PHAI THU)/PHAI NOP NHA NuOC

Thué phai thu
Thué TNDN

Thué phai nép
Thué TNDN

Thué thu nhap ca nhan ("TNCN")
Thué nha thdu nwéc ngoai

2021
VND

(577.455.972)

8.577.858.190
2.647.370.190

M4u s B 09 ~ DNNT

2020
VND

5.049.124.510
82.777.822.037

87.826.946.547

2020
VND

218.021.135.889
7.852.059.181
6.329.704.818

11.225.229.380

232.202.899.888

Tinh hinh bién d6ng trong ndm cda thué va céc khoan khac (phai thu)/phai ndp Nha nwéc nhw

sau.

Thué phai thu
Thué TNDN

Thué phai nép
Thué TNDN
Thué TNCN
Thué nha théu

nwdc ngoai
Thué Gia tri
Gia téng

Taingdy  Sé phai nop
1.1.2021 trong nédm
VND VND

sé dathwe ndp Tam trng thué Tai ngay
trong nam trong nam 31.12.2021
VND VND VND

- (577.455.972) (577.455.972)

218.021.135.889 232.442.853.791
7.852.059.181 298.565.688.028

6.320.704.818 32.395.952.132

- 7.546.717.576

(451.041.445.652)
(297.839.888.019)

(36.078.286.760)

(7.546.717.576)

577.455.972

- 8.577.859.190

- 2.647.370.190

232.202.899.888 570.951.211.527

(792.506.338.007)

577.455.972 11.225.229.380
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14

15

(a)

(b)

16

CHI PHi PHAI TRA

Chi phi phai tra lién quan dén c4c dai ly bdo
hiém va kénh phan phéi qua cac ngan hang

Trich trwéc chi phi mua ngoai

Trich trwwée chi phi nhan vién

Trich trwéc tién cai tao vin phong

Trich trwvéc chi phi ban hang

Trich trwérc hoa hdng dai ly phai trd twong
&ng phi bdo hiém phai thu

Trich trwéc chi phi hoat dong dau tw

Trich trwéc chi phi thué van phong

QuY bao vé ngudi dwerc bdo hiém (%)

Lai phai tra chd hop ddng bao hiém

Trich trwéc chi phi thué thu nhap cé nhan cla
chuyén gia ngwdi nwéc ngoai

Trich trwéc phi quan ly giam sat

Khéac

2021
VND

697.416.382.630
215.446.239.265
128.971.672.309
56.738.801.231
39.112.065.512

17.760.077.631
12.067.540.531
9.039.868.409
8.699.817.025
8.151.915.160

4.376.750.632
2.562.907.898
66.576.136.670

Mau s6 B 09 — DNNT

2020
VND

842.729.658.463
55.903.055.876
95.102.655.541
5.337.818.000
52.478.921.128

16.277.668.323
14.783.738.728
5.515.867.491
7.366.184.639
6.749.128.400

9.204.178.166

31.769.856.344

1.266.920.174.903

1.143.218.731.099

(*)  Theo Nghi dinh 73, Cong ty phai trich ndp cho quy bao vé ngwo’l dwoc bao hiém ("Quy”).
S6 tién trich nop Quy tdi da khdng dwo’c vurot quéa 0,05% téng doanh thu phi bao hiém gilk
lai thudc cac hop ddng bao hiém gbc trong nam tai chmh trwde lién ké cia doanh nghlep
b&o hiém. Viéc trich ndp Qu¥ dwoc thie hién cho dén khi quy m6 clia Quy dat 5% tong tai

san clia Cong ty.

PHAI TRA NGAN HAN KHAC

Phai tra khac

Tién ky quy tir cac daily

Quy tir thién

Chi phi thdm dinh stc khde phai tra
Phai trd mua chlng khoén

Quy c6ng doan

Khac

Phi bao hiém chwa thwc hién

2021
VND

58.506.049.754
4.018.660.700
1.872.356.600
1.438.144.357
539.193.292
14.547.269.298

80.921.674.001

Day la khoan phi bao hiém chwa thwe hién tir ngwdi mua bao hiém.

PHAI TRA NGU'O1 BAN DAI HAN

2020
VND

50.631.490.225
4.597.832.554
1.950.315.600
16.319.575.637
444.328.978
11.953.100.765

85.896.643.759

S6 dw thé hién cac khoan thanh toén bang tién cho cha ho’p ddng bao hiém theo thoi bidu quy
dinh trong hop dong cho mét s6 san phdm béo hiém nhét dinh. Khoan tién nay chi dwoc thanh

toan khi hop déng d4o han.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM) o
Mau s6 B 09 — DNNT

18 THUE TNDN HOAN LAl

Tai san thué TNDN ho4n lai va thué TNDN hoan lai phai tra dwgc bl trir khi Cong ty cé quyén
hop phap dwec bu triv gitra tai sén thué thu nhap hién hanh vé&i thué thu ‘nhap hién hanh phai
trd va khi thué thu nhap hoan lai c6 lién quan dén cling mét co’ quan thué. Chi tiét nhw sau:

- 2021 2020
i VND VND

Tai san thué thu nhap hoan lai:
Tai san thué thu nhap hoan lai dwoc thu
hoi trong vong mwai hai (12) thang

257.074.651.976 234.109.814.440

Bién ddng cta thué TNDN hoan lai dwoc bu trir cac s6 dw lién quan dén cing mét co quan
thué trong ndm nhw sau:

S6 dw ddu ndm

Ghi nhan vao bao co két qua hoat dong
kinh doanh (Thuyét minh 30)

S6 dw cudi nam

Chi tiét clia tai san thué TNDN hoén lai nhw sau:

Chénh l&ch tam thei dwoe khiu triy

2021
VND

234.109.814.440

22.964.837.536

257.074.651.976

2021
VND

257.074.651.976

2020
VND

179.641.705.848

54.468.108.592

234.109.814.440

2020
VND

234.109.814.440

: Thué suét thué TNDN st dung dé xac dinh gia trj tai san thué TNDN hon lai va thué TNDN
hodn lai phai tra la 20%.

Tai san thué TNDN hoan lai dworc ghi nhan dwa trén kha nang thu dwgc thu nhap chiu thué
trong twong lai dé can trir cac khoan chénh léch tam thvi da phat sinh nay.

19 VON GOP CUA CHU S HOU
Theo Gidy phép thanh lap va hoat dong stra ddi 1an thi» 10 s6 16/GPDC10/KDBH ngay 29

thang 12 nam 2017 do B6 Tai chinh cp, vdn diéu & clia Cong ty 1a 3.224.420.000.000 déng,
da g6p da.

re——
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

20

21

(a)

(b)

22

(@)

(b)

(c)

TiNH HINH TANG GIAM NGUON VON CHU S& H(PU

Vvén gop cua
chi s& hiru
VND

Tai ngay 1 thang 1 nd8m 2020  3.224.420.000.000 118.570.748.214

Loi nhuan thudn trong nam -
Phan bd vao quy -

78.451.815.513

Mau s6 B 09 — DNNT

Loi nhuan sau

Quy dw triv thué chwa .
bat buoc phan phéi Tong cong
VND VND VND

1.638.763.603.082 4.981.754.351.303

- 1.5669.036.310.263 1.569.036.310.263

(78.451.815.513) -

Tai ngay 31 thang 12 nam 2020 3.224.420.000.000 197.022.563.727

Loi nhuan thuan trong nam -
Phan bd vao quy -

44.531.173.086

3.129.348.097.839 6.550.790.661.566

- 890.623.461.727  890.623.461.727

(44.531.173.086) -

Tai ngay 31 thang 12 ndm 2021 3.224.420.000.000 241.553.736.813

3.975.440.386.480 7.441.414.123.293

CAC KHOAN MUC NGOAI BANG CAN POI KE TOAN

Ngoai té cac loai

Tal ngay 31 thang 12 nam 2021, khoan muc tién va céc khoan twong dwong tién da bao gém
s6 ngoai té 1a 30.904 D6 la My va 334.556 D6 la Hdong Kéng (tai ngay 31 thang 12 nam 2020:

30.903 D6 la My va 722.577 D6 la Hong Kéng).

Tai san thué hoat dong

Téng sb tién thué téi thidu c6 thé thu trong twong lai theo cta hop ddng thué hoat déng tai san
khong hdy ngang dwoc trinh bay tai Thuyét minh 35.

DOANH THU PHi BAO HIEM

Phi bao hiém géc

Bao hiém lién két chung
Bao hiém truyén thong

Bao hiém lién két don vi
Bao hiém hwu trf tw nguyén

Cac khoan giam tri phi bao hiém
(gidm phi, hoan phi bao hiém géc)

Bién dong dw phong phi chwa dwgc
hwéng cha bao hiém (Thuyét minh sé 17)

38

2021
VND

12.097.609.826.320
3.634.274.386.516
1.010.975.801.900
6.014.692.400

2020
VND

11.319.181.125.870
3.256.779.524.367
30.290.736.350
6.963.273.010

16.748.874.707.136

14.613.214.659.597

(181.174.122.050)

(208.500.767.470)

16.557.700.585.086

14.404.713.892.127

(96.884.268.795)

(138.792.147.259)

16.460.816.316.291

14.265.921.744.868
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23

24

(a)

(b)

(c)

25

Mau sé B 09 — DNNT

PHi NHUPONG TAI BAO HIEM

2021
VND

Phi nhwong tai bao hiém géc
B&o hiém lién két chung
Bao hiém truyén thdng

316.769.890.088
149.145.204.032

2020
VND

334.264.817.715
143.878.808.697

Bao hiém lién két don vj 4.949.418 86.270.519
465.920.043.538 478.229.896.931

TONG CHI BOI THUONG VA QUYEN LQ1 CUA CHU HOP DONG
2021 2020
VND VND

Téng chi phi béi thwdng va tra tién bao hiém

Chi béi thwérng bao hiém
Bao hiém lién két chung
Ba&o hiém truyén théng
Bao hiém lién két don vi

703.962.186.334
525.704.899.187
1.598.963.410

564.456.440.364
368.230.081.914
1.250.000.000

1.231.266.048.931

933.936.522.278

Tra tién bao hiém

Bao hiém lién két chung
Bao hiém truyén thong 491.357.567.890
Bao hiém lién két don vi 66.192.726.300
B&o hiém huwu tri tw nguyén -

905.439.411.800

718.011.862.700
516.310.338.290
6.254.234.850
201.908.960

1.462.989.705.990

1.240.778.344.800

2.694.255.754.921

2.174.714.867.078

Thu béi thwong nhwong tai bao hiém (248.139.359.979)
Bién dong dw phong nghiép vu bao hiém géc

(Thuyét minh 17) 8.043.222.425.912

(208.502.877.624)

4.604.090.792.912

Téng chi bdi thuwdng va quyén lgi cua

chi hgp dong 10.489.338.820.854

6.570.302.782.366

CHI PHi KHAC HOAT PONG KINH DOANH BAO HIEM

2021
VND

1.469.485.076.922
43.988.354.336

Chi hoa hdng bao hiém ‘
Chi phi giam dinh giai quyét quyén loi bao hiém
Trich/(hoan nhép) quy bao vé ngwdi dwoc bao

hiém va chi phi giam sat bao hiém 11.262.724.923

2020
VND

1.857.934.481.776
50.035.302.178

(8.600.892.778)

1.524.736.156.181

1.899.368.891.176
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26

27

28

DOANH THU HOAT PONG TAI CHINH

Thu I3i dau tw trai phiéu

Thu I3i tién gtvi tai ngan hang va khoan tam ng tiv
gia tri hoan lai cho chi hop déng bao hiém

L&i thu tir viéc ban cac khodn dau tw tai chinh

Lai thudn do danh gi4 lai cac khoan dau tw tai

chinh thudc QuY lién két don vi

Thu cb tire

L&i thu tlr ban cac khoan dAu tw tai chinh ciia Quy
lien két don vi

Chiét khau trai phiéu phan bd trong ndm

LAi tir danh gia lai cac khoan muc cé gbc ngoai t&

Khac

CHI PHi TAI CHINH

Phu troi trai phiéu phan bd trong nam

LAi phai tra cho chd hop déng bao hiém

L6 ttr chénh Iéch ty gia da thwe hién

L6 tir ban ching khoan

L6 tir viéc ban cac khoan dau tw tai chinh thudc
Quy lién két don vi

Hoan nhap dy phong gidm gia dau tw chivng
khoan ngén han

Khac

CHI PHi BAN HANG

Chi phi khen thwéng

Chi phi thwéng thi dua

Chi phi quang céo va tiép thj
Chi phi thu phi bdo hiém
Chi phi phan phéi

Khac

40
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2021
VND

1.275.029.232.930

554.776.616.644
116.611.424.131

55.508.492.055
54.367.245.198

25.028.588.202
5.453.185.578
1.204.604.904
2.641.050.260

2020
VND

1.143.283.081.009

442.233.746.594
251.538.783.068

11.219.083.229
47.981.779.417

11.318.680.836
5.445.704.754
157.308.206
549.899.606

2.090.620.439.902

1.913.728.066.719

2021
VND

24.466.337.720
16.273.687.780
3.646.836.654
1.335.628.077

216.403.113

(7.684.963.930)
43.035.746.930

2020
VND

19.708.380.918
17.281.931.710

873.416.454
18.406.106.593

2.912.799.996

(68.349.645.661)
30.637.607.025

81.289.676.344

21.470.597.035

2021
VND

2.032.332.761.344
272.579.955.645
292.030.904.870
192.287.609.475
117.066.666.672
29.828.492.917

2020
VND

2.553.423.390.452
485.597.188.727
190.515.688.411
153.813.523.116
117.066.666.672
7.637.552.495

2.936.126.390.923

3.507.954.009.873
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29

30

CHI PHi QUAN LY DOANH NGHIEP

2021

VND
Chi phi nhan vién 1.043.654.334.486
Chi phi dich vy tw van 313.334.992.333
Chi phi thong tin lién lac 211.755.154.707
Chi phi thué vén phéng 185.393.573.664
Chi phi khau hao TSCD 58.922.263.357
Chi phi cbng tac va di lai 29.185.681.151
Quyén gbp tir thién 55.181.154.000
Trich dw phong ng khé doi 12.644.590.763
Khéac 82.231.022.786

Mau sé B 09 - DNNT

2020
VND

952.120.639.384
258.148.864.945
199.771.928.172
136.694.835.875
42.475.181.769
46.137.811.608
6.925.146.000
19.387.282.662
110.724.024.017

1.992.302.767.247

THUE TNDN

1.772.385.714.432

S6 thué TNDN trén lgi nhuan ké toan trwdc thué ciia Cong ty khac véi sé thué khi dwoc tinh

theo thué suét 4p dung 20% nhw sau:

2020
VND

1.940.344.328.506

388.068.865.701

2.060.676.263
(8.221.211.113)
(9.600.312.608)

2021
VND
Lgi nhuan ké toan truwéc thué 1.100.101.477.982
Thué tinh & thué suét 20% 220.020.295.596
Diéu chinh: )
Chi phi khéng dwoc khau triv 331.169.698
Thu nhap khéng chiu thué (10.873.449.039)
Dy phong thira cta ndm trwdc -
Chi phi thué TNDN (%) 209.478.016.255
Chi phi/(thu nhap) thué TNDN ghi nhan trong
bao céo két qua hoat dong kinh doanh:
Thué TNDN - hién hanh 232.442.853.791
Thué TNDN - hoén lai (Thuyét minh 18) (22.964.837.536)

371.308.018.243

425.776.126.835
(54.468.108.592)

209.478.016.255

371.308.018.243

(*)  Chi phi thué TNDN cho nam tai chinh dwoc wéc tinh dwa vao thu nhap chiu thué va co

thé c6 nhivng diéu chinh tly thudc vao sy kiém tra ctia co’ quan thué.
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31 CAC CHi TIEU TAI CHINH CUA CONG TY

2021 2020
1 Bé tri co cAu tai san va co cadu ngudn vén
. 11 Bétrico chu tai san ]
" - Tai sén va dau tw dai han/Tong tai san (%) 63,17 73,88
- Tai san va dau tv ngan han/Téng tai san (%) 36,83 26,12
1.2 B tri co ciu ngudn vdn
- No' phai trd/Téng ngudn vén (%) 81,22 78,44
- V6n chd s& hiru/Tdng ngudn vén (%) 18,78 21,56
2. Kha nang thanh toan
21 Kha nang thanh toan hién hanh (lan) 1,23 1,27
2.2 Kha nang thanh to4n ng ngén han (1an) 5,45 3,21
2.3 Kha nang thanh toan nhanh (Ian) 4,87 2,72
3. Ty suét sinh I&i
3.1 Ty suét lgi nhuan trén doanh thu
VVVV - Loi nhuan trwée th‘ué/Doanh thu (%) 6,68 13,60
""" ' - Loi nhu&n sau thué/Doanh thu (%) 5,41 11,00
"""" 3.2 Ty suétlgi nhuan trén tong tai san
""""" - Lo nhuan trwée th‘ué/zTcR)ng tai san (%) 2,78 6,39
- Lgi nhuén sau thué/Tdng tai san (%) 2,25 5,16
3.3 Ty suét lgi nhuan trén ngudn vén chii s& hivu
- Loi nhuan sau thué/\Von chd sé hiru (%) 11,97 23,95
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32.2

32.3

Mau s6 B 09 — DNNT
CO CHE QUAN LY RUIRO

Cong ty nhan thire ré tdm quan trong cla quén tri rdi ro hiéu qua trong tleng finh vire kinh
doanh va v&i cac bén co lién quan. Co ché quan trj riii ro cung cap ciu tric dé xac dnnh dinh
Iu’o’ng va gidm thiéu rdi ro trong toan Coéng ty. Mot co ché quan trj rdi ro hiéu qua 1a yéu t6 then
chét dé tranh cac tdn that vé tai chinh va uy tin phat sinh do quan Iy ri ro khéng day da hosc
khdng hiéu qua trong qua trinh kinh doanh.

Quan ly vén va yéu ciu theo luat dinh

Muc tiéu dau tién cla Cong ty trong viéc quan 1y von 13 luén Iuon duy tri nguén vén di manh dé
hd tro cho sw phét trién trong kinh doanh va dam bao yeu cau vé von phap dinh. Coéng ty nhéan
thirc dwoc nhibng tac ddng doi véi igi nhuan ttr mire vén d4 gop va tim cach duy tri mirc can
béng than trong.

Quy dinh vé von phap dinh phat sinh tlr c&c hoat dong nghiép vy cta Cong ty yéu cdu Céng ty
phai gitr ngudn vén vira da de trang trdi ng va dap (rng cac quy dinh vé bién kha ning thanh
toan tai Viét Nam. Cac yéu cau vé dam bao kha néng thanh toan ap dung cho Coéng ty dwoc
quy dinh trong nhirng quy dinh ctia B6 Tai chinh.

Béng dwé&i day trinh bay tém tét bién kha ndng thanh toan tdi thidu va bién kha ning thanh toan
clia Cong ty. B tai chinh quan tam dén viéc bao vé quyén loi cda ngwoi mua bao hiém va
g|am sét chat chd nham dam bao cac c6ng ty bao hiém thwe hién quyen loi d6i vé&i chi hop
ddng bao hiém mét cach théa dang. BO Tai chinh ciing quan tam dén viéc dam bao céac cbng ty
bao hiém c6 thé duy tri dwoc trang thai thanh khoan phu hop, dé ddi phé véi nhirng nghia vy
bao hiém phat sinh ngoai dw bao do suy gidm kinh té hodc tham hoa tw nhién.

Bién kha nang thanh Bién kha nang Ty 1€ bién kha

toan cia Céng ty thanh toan tdi thidu ning thanh toan

Triéu VND Triéu VND %

Ngay 31 thang 12 nam 2020 4.704.301 2.933.385 160

Ngay 31 thang 12 nam 2021 5.429.568 3.480.090 156

Ty I& bién kha nang thanh toan ctia Cong ty 1a mot chi sé v& kha néng thanh toan chung d6i vé&i
céc hoat dong bao hiém c6 lién quan, dwoc tinh dwa trén nhirng quy dinh twong ¢ng dwoc ban
hanh b&i B6 Tai chinh Viét Nam.

Chién lwgrc thdm dinh bao hiém

Chién Ivgc thdm dinh bdo hiém cla Cong ty v&i myc tiéu da dang héa nhdm dadm bao sw can
bang gitta cac hoat dong kinh doanh va dwec dwa trén mét danh muc Ié&n v&i nhivng rii ro
twong tw trong mét s6 ndm, va nhw vay, [am gidm s bién dong cta két qua kinh doanh.

Chién lwoc tai bao hiém

Cong ty tai bao hiém maot phan rii ro bao hiém dé kiém soat kha nang 16 va bao dam an toan
vbn, thong qua hop ddng tai bao hiém ¢b dinh va tam th&i. Cac hop ddng tai bao hiém chuyén
giao mdt phén rdi ro va gi¢i han rdi ro ddi véi twng hop ddng bao hiém. Mdrc d6 rii ro gitr lai
phu thudc vao danh g|a clia Cong ty d6i v&i mdi loai rdi ro cu thé, phu thubc vao tirng hoan
cénh nhét dinh, nhdm t6i da héa mrc rdi ro chép nhan dwoc dwa trén phan tich tieng déc tinh
rm ro. Theo céc diéu khodn ctia hgp ddng tai bao hiém, cong ty nhan tai bdo hiém sé hoan tra
s6 tién nhwong bao hiém trong trwo’ng hop c6 tén that bao hiém. Tuy nhién, Cong ty van phai
¢6 trach nhiém ddi véi chl hop ddng cho phan tai néu nha tai bao hiém khéng thé thanh toan
cho phan nghta vu cta ho.

43



CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)

32

32.3

324

33

33.1

33.1.1

Mau sé B 09 — DNNT
CO CHE QUAN LY RUI RO (tiép theo)
Chién lwgec tai bao hiém (tiép theo)

Cac hgp ddng tai bdo hlem chira dwng rii ro tin dung, dé giam thiéu rdi ro, chi nhitng cong ty tai
bao hiém dat tiéu chuan danh gia tin nhiém cda Cdng ty theo cédc danh gia cong kha| clia cac
cong ty chuyén vé xép hang tin nhiém, hodc do danh gia ndi bd méi dwoc phép tién hanh giao
dich.

Rui ro hoat ddng

RUi ro hoat dong la rdi ro lién quan trwe tiép hodc gian tiép dén cac tdn that do cac quy trinh noi
b6 con thiéu sét hodc khong hop ly do con ngwdi, do hé théng hodc do cac sw kién bén ngoai.
Tai Cong ty, rii ro hoat dong dwoc chia thanh mwéi ba (13) [inh ve rdi ro chinh, dwoc goi la
cac Rdi ro hoat déng trong yéu (KORs) Cacriiro trong yéu nay dwoce gidm séat béi cac Chi s
rdi ro trong yeu (KRls) va ciing s& dwoc chi dinh cu thé cho tuyen phong tha thir 1 sé chiu trach
nhiém déi vou tirng rdi ro hoat dong chinh nay. Nén tang cia quan ly rdi ro hoat dong la sém
xac dinh van dé, sau d6 Cong ty sé c6 mét quy trinh rd rang dé dam bao rang cac rli ro d&
dwec dy bao dwoce quan ly mét cach toan dién.

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH
QUAN LY RUI RO BAO HIEM
RUi ro bao hiém

RUi ro bao hiém 1a cac khoan 16 tiém tang phat sinh do tir vong, bénh tat, ty I duy tri hop déng,
tudi tho, va céc chi phi phat sinh bat loi. Rui ro bao hiém cling bao gom céc tac dong tiém tang
tlr cac thdm hoa nhw dich bénh va cac tham hoa thién nhién.

Cong ty quan Iy mirc 36 tac dong cha rdi ro bao hiém tai mdi giai doan caa quy trinh.
Thiét ké san phdm

Cong ty quan Iy rdi ro thiét ké san phadm dwa trén Quy Trinh Phé Duyét San Pham M&i, theo dé
san pham dwoc xem xét lai dwa trén dinh gia, thiét ké va cac mkc chuan vé rdi ro hoat dong
Cong ty quan ly chat ché két qua hoat dong clia cac san pham m&i va tap trung vao quan ly
cha ddng tirng phan ctia chu trinh quan ly dinh gi& dé giam thiéu céc rdi ro trong danh muc cac
hop ddng con hiéu lwe va cac hop ddng maéi.

Nguyén téc thdm dinh, bdi thwong va chi tra

Tham dinh chuyén nghlep clng véi quan ly hiéu qua cac chi phi g|am thiéu dworc rdi ro cac yéu
t0 tlr viéc dinh gia thwe té phat sinh nhiéu hon mwc gla dinh dwgc str dung trong mé hinh dinh
gid. Cong ty thwe hién cac quy trinh va thong 1é vé thdm dinh va bdi thwdng dwoc phat trién
dwa trén cac kinh nghiém thwe té phat sinh va theo dinh hwéng thi tredrng.

Chét wrong bén hang

Dam bao khach hang mua céac san phdm phu hop véinhu ciu déng vai trd trong tam trong
nguyén ly hoat déng ctia Cong ty. Thdng qua cac chwong trinh dao tao toan dién va quan ly va
giam sét cac hoat déng ban hang va duy tri hop ddng, Cong ty huéng t¢i sy dam béo rang céc
dai dién ban hang ban cac san pham thich hop va tiéu chuan phuc vu dap trng hodc vwot mic
ky vong hgp ly cua khach hang.
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RUi ro bao hiém (tiép theo)
Quan ly kinh nghiém thuc té

Cong ty thwe hién cac nghién ciru thudng xuyen vé kinh nghiém thwe té lién quan t&i cac yéu
t6 rtiro bao hiém v&i danh muc cac hop dong con hiéu lyc. Cac ngh|en ctru ndi bo nay cung
V@i cac s6 liéu bén ngoal dwoc dung dé xac dinh cac xu hwéng mai c6 thé st dung dé cung
cap théng tin thiét ké san pham, dinh gia, thdm dinh, quan ly bdi thwérng va nhu ciu tai bao
hiém.

T4i bao hiém

Cong ty str dung phwong thirc tai bao hiém dé gidm rii ro tap trung va rai ro bién dong, dac
biét v&i cac hop ddng 1én hodc cac rii ro méi phat sinh va 1& hinh thirc bao vé trwdc cac tham
hoa nhw dich bénh hodc cac tham hoa thién nhién.

Cac hop dong bao hiém nhan tho
Cac san pham truyén théng

Dac diém co ban cda hoat dong bao hiém truyen théng 1a cung cap quyen loi bao hlem tdr vong
dwoc xac dinh ta: thoi diém phat hanh hop dong. Cac san pham bao hiém c6 yeu t6 tiét kiém
con ¢ thém quyén loi ddo han va quyén loi nhan gia tri gidi wéc, bén canh quyén loi bao hiém
ttr vong.

San pham truyén théng c6 yéu td tiét kiém: san pham khdng tham gia chia [8i va san pham
tham gia chia lai. San pham khong tham gla chia lai cung cap cac quyen loi cam két, khong
thay d6i hay phu thudc vao cac bién dong clia thi trwérng. San pham chia 13i s& ¢6 ca quyen o]
cam két va khong cam két, trong d6 quyén loi khdng cam két s& dwoc phan chia dwa vao két
qua kinh doanh, két qua dau tw cia quy chi hop déng tham gia chia 14i.

Cac san pham bao hiém lién két chung

Cong ty cung cap cac hop ddng bao hiém hen két chung véi cé yeu t6 bdo vé va tiét kiém trong
quy lién két chung. Coéng ty hién dang cung cap san pham bao hiém lién két chung tron doi.

Bén mua bao hiém cua san pham bao hiém lién két chung co hai lwa chon cho quyén loi bao
hiém t&r vong bao gom sb 1&n hon gitra gla tri tai khoan va sé tién bao hiém, hoic gia trj tai
khoan cong v&i s tién bao hiém. Lai suat dau tw cam két t6i thidu cho san pham nay hién nay
la ttr 2,00% dén 6,00%/ndm tiy thudc vao ndm hop ddng va hop ddng thudc san pham bao
hiém lién két chung nao.

Phi bao hiém thu dwoc sé dwoc chuyén vao quy lién két chung ctia Céng ty sau khi trir di cac
loai ph| phan bd. Cac phi khac nhw phi bao hiém rti ro, phi quan Iy hop ddng va phi quan Iy
quy sé& dwoc khau triy tir gia tri tai khoan quy.

San pham bao hiém hwu tri (Bao hiém nhom)

Pay Ia san pham bao hiém nhém, nhdm dén déi twong khach hang la tb chirc, doanh ngh|ep,
co nhu cau mua bao hiém hwu tri cho nguwi lao dong (nhan vién cltia ho) Sén pham nay cung
cap cho mdi nguwdi lao ddng mot tai khoan hwu tri ma trong d6 c6 phan déng gdp cla ca nguwoi
str dung lao doéng va ngudi lao dong. Gié tri Tai khoan Hwu tri s& dwoc tinh 18i hang thang theo
mirc 14 suét dwa trén két qua du tw cla Quy Huwu tri.
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33 QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)

33.1  QUAN LY RUI RO BAO HIEM (tiép theo)

33.1.2 Cac hogp ddng bao hiém nhan tho (tiép theo)

San pham bao hiém huwu tri (Bao hiém nhém) (tiép theo)

‘ San pham dwa ra mirc 13i sudt cam két hang nam tir 1,00%/nam, phu thugc vao nam duong
lich. Bén canh d6, Gia tri Tai khoan Hwu tri s& dwoc chi tra dinh ky sau tudi vé hwu, thém vao

d6 s&n pham con cung cip Quyén Igi ttr vong v6i S6 tién bao hiém tir hai muwoi (20) triéu dén
hai tram (200) triéu dong Viét Nam.

San pham bao hiém lién két don vi

Day Ia san pham bao hiém nhan tho thudc nghiép vu bao hiém lién két dau tw va cé cac dac
diem sau:

o Co cAu phi bao hiém va quyén loi bao hiém dworc tach bach gitra phan bao hiém rdi ro va
phan dau tw; va

e Khach hang dwoc quyén lwa chon ddu tw phi bao hiém clia minh dé& mua cac don vi cla
cac quy lién két don vi do Céng ty thanh Iap, dwoc hwdng toan bd két qua d4u tw va chiu
moi rdi ro dau tw tir cac quy lién két don vi d& lwa chon twong (rng v&i phan phi bao hiém
da dau tw. Viéc mua, ban cac don vi quy chi dwoc thwe hién gilrba Cong ty va Khach hang.

33.1.3 Quantrirairo

D6i véi cac quyén lgi cam két, cac rii ro dwec quan Iy bang viéc ding cac gia dinh tinh phi,
céc gia dinh gié tri ky vong dwgc xem xét trong dai han than trong khi thiét ké quyén lgi nay.
RUi ro dau tw dwoc quan Iy théng qua viéc can dbi gitba tai san va cac khoan cong ng. Cac
chién lwoc dau tv dwoc xay dwng nham dap (rng hop Iy mirc loi suét dau tw ky vong nham
dam bao cac quyén loi cam két. Rai ro t&r vong dwoc quan ly théng qua viéc thwe hién ding
quy trinh thdm dinh va phat hanh hgp dong bao hiém. Ngoai ra, theo dinh ky Céng ty thwe hién
cac nghién clru va danh gia kinh nghiém thic té va céc gia dinh tinh phi nhdm dam bao Céng
ty ludn ¢co6 kha nang thyc hién cac quyén loi cam két.
"""" Péi véi cac quyen loi khéng cam két, Céng ty dwoc toan quyén quyét dinh mire thwdng céng
b6 theo hop ddng. Trén thuc té, Cong ty sé& xem xét cac ky vong, thich dang khi dat ra mdrc
thwdng. Cac nguyén tic phan chia loi nhuan cia quy chi hop dong tham gia chia 14 nhw sau:
e Phan anh tinh hinh tai chinh cta quy chu ho’p ddng tham gia chia lai;
e Xem xét ky vong hop ly cda cac chil hop dong béo hiém; va
e Can bang loi ich gira chi hop ddng bao hiém va chd s& hivu cling nhw dam bao tuan thg
cac quy dinh phan chia thang dw cia quy chl hop ddng tham gia chia l4i.

Muc dich clia Cong ty la duy tri ty I& 14i chia déu ddn dwa trén ty suét loi tlrc dai han. Codng viéc
S04t xét hang nam s& dwoc thie hién dé dam bao ti [é chia la hop Iy khi xem xét kinh nghiém
tdng thé vé dau tw, bdi thwong va chi phi hoat ddng.

Dé bdo dam 1ai suat cam két t6i thiéu ctia san pham Lién két chung va Hwu tri nhom, rdi ro
; dwoe quan ly bang céach tinh toan hiéu qua dau tw trong dai han dé quyét dinh miec 13i suét
cam két t6i thiéu. Mirc 13i suét cam két lau dai tdi thiéu 14 tir 1,00% dén 2,00% thé hién s than
trong ddi v&i nhitng cam két danh cho khach hang.
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Phan tich cac gia dinh trong tinh toan dw phong bao hiém nhan tho
Quy trinh x8y dwng cac gia dinh

Quy trinh xay dwng céc gia dinh 1a nham dwa ra cac wéc tinh than trong va 0n dinh v& két qua
twcyng lai. Diéu nay dwoc dam bao bang viéc ap dung gia dinh twong ddi than trong dé tranh
céc bién dong trong thwc tién hoat ddng. Hoat dong kiém tra hang nam dwoc thye hién nham
dam bao mirc chénh |éch gitra g|a dinh ap dung va waéc tinh kha thi nhat voi két qua trong
tu’o’ng Ial nam trong glo’n han chap nhén dwoc. Cac gia dinh dwgc xem xét bao gom gia dinh vé
xac suét xay ra ton that va 1ai suat dau tw.

Déi v&i cac séan phdm bao hiém truyén théng, tily san phdm ma phwong phap dw phong thich
hop dwoc ap dung. Dy phong toan hoc la dw phong dwgec tinh trén co s& phi bao hiém thuan
ho&c phi bao hiém thuan cé didu chinh b&i hé sé diéu chinh Zillmer 3% hodc FPT mwoi hai
(12) thang Phi bao hiém thuan 1a mirc phi phai tra trong thoi gian dong phi ma gla tri hién tai
thori diém bét du hO’p ddng da bu d4p cho gia tri hién tai cia cac quyén loi bao hiém dwoc
dam béo tai thei diém dao han hay khi xay ra rii ro bao hiém, tuy thudc sw kién nao xay ra sém
hon. Dy phong toan hoc khi d6 s& dworc tinh bang cach triv gia trj hién tai clia phi bdo hiém
thuan diéu chinh trong twong lai khoi gié tri hién tai cla cac nghia vy dwoc dam béo khi dao
han hodc trong trwdrng hop xay ra sw kién bao hiém.

Dw phong dwoc c0| la bang khong trong triong hop tinh theo phwong phap va co s& néu trén
cho ra két qua 1a s6 am. Co s& phi bao hlem thuan diéu chmh khong tinh dén viéc huy bé hop
ddng tt phia ngum tham gia bdo hiém vi néu xem xét ca yeu t6 nay c6 thé dan dén giam dw
phong bao hiém. Theo phwong phap phi bao hiém thuan didu chinh, phi danh nghla sé dwoc
str dung trong tinh toan dw phong. Cac khoan dw phong cho viéc hiy bé hop dong tw phla
ngwdi tham gia bdo hiém khong dwoc tinh dén, diéu nay phi hgp v&i cac quy dinh bao hiém &
Viét Nam.

Dy phong phi chwa dwoc hwang dworc tinh theo phwong phap chia theo ty 1€ hang thang.
Phwong phap 1/24 dwoc str dung dé tinh dy phong phi chwa duoc hwdng. Dw phong phi chi
ap dung cho cac hep dong bao hiém c6 thdi han dwdi mét nam.

Péi véi san pham bao hiém lién két chung, lién két don vi va huwu tri thi dw phong bao hlem
dwgc xac dinh bang gia tri hoan lai cla tt ¢ca cac hop ddng con hiéu lwc, cbng thém phan dy
phong cho c&c rdi ro bao hiém con hiéu lwe, dw phong cho phan thwéng duy tri hop ddng va
dw phong cho 13i suat cam két.

Céc gia dinh cua dw phong toan hoc

Cac gia dinh co ban s dung trong tinh toan dy phong cho céc hop ddng dai han:

e Bangty lé tir vong

Béang ty I& tlr vong dwoc stk dung trong tinh toan dy phong trén co sé toan hoc da dwoc
phé duyét va phl hep v&i cac quy dinh hién hanh.

¢ Bang phan loai bénh tat
Ty lé xay ra bénh tat trong t|nh toan dw phong dya trén co so’ toan hoc dwegc phé duyét.

Ty 1 x3y ra bénh tat chd yéu bao gom c4c can bénh nguy hiém va thwcyng tat dwoec tinh
toan tir théng ké vé thanh toan quyén lgi dwec chitra va phi bao hiém binh quan nam.
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QUAN LY RUI RO BAO HIEM (tiép theo)

33.1.4 Phan tich cac gia dinh trong tinh toan dw phong bao hiém nhan tho (tiép theo)

33.2

e Lii suit

Lai suét ki thuat dwoc st dung trich 1ap dw phong la 2,17% cho nhirng hop dbng bao
hiém d4 co hiéu lwc va 2,27% cho nhitng hop déng bao hiém ky méi. Theo Théng tw sb
01/2020/TT-BTC ban hanh b&i B6 Tai chinh ngay 2 thang 1 ndm 2020, diéu chinh mét s6
diéu cta Thong tw 50, I4i suét ki thuat dwoc str dung dé trich lap duw phong khéng vwot
qua 80% lai suét binh quan cha cac trai phiéu Chmh phu ky han t&r mwoi (10) nadm tré [én,
phat hanh trong vong hai mwoi bon (24) thang gén nhét tinh tlr ngay trich lap dw phong,
doi voi nhwng hop dong bao hiém dwoc ky két trwéc ngay 16 thang 2 nam 2019, 14i suét
k¥ thuat t6i da dwoc st dung dé trich 1ap dw phong dwoc tinh nhw sau:

e Nam 2021: lai suét ky thuat t6i da = 80%A + 20%B
o Nam 2022: 13i suét ky thuat tdi da = 100%A

A: 80% cla lai suét trai phiéu Chinh pht binh quén véi ky han tir mudi (10) nam tré Ién,
dwec phat hanh trong vong hai mwoi bdn (24) thang ké tir ngay 1ap dw phong.

B: 70% cUa lai suét trai phiéu Chinh phi binh quan v&i ky han tir mwoi (10) nam tré 18n,
dwoc phat hanh trong vong sau (6) thang ké tir ngay Iap dw phong.

QUAN TRI RUI RO TAI CHiNH

Rui ro tai chmh la céc khoan 16 tiém tang dén tr cac bién dong béat loi trén thi trwdng tai chinh,
céc thay ddi vé tinh hinh tai chinh cla cac ddi tac va tinh thanh khoan cia thi tredng khi mua
va ban cac khoan dau tw. RUi ro tai chmh bao gom ruiro tin dung, rdi ro thi trwo’ng (bao gém rii
ro 14i suét, chénh I&ch tin dung, gia cb phneu gi4 bét ddng san va ty gid) va rdi ro thanh khoan.
Coéng ty quan ly mirc dd tac ddng cha rdi ro tai chinh ndm trong ngwéng chap nhan rii ro dwoc
Hoi ddng thanh vién phé duyét.

33.2.1 Rui ro thij trwong

33.2.1.1 Rdi ro ty gid héi doéi

Cong ty chju tac dong cuia rai ro vé ty gla héi doai cu thé 1a dbi v&i trang thai ngoai té rong. Sy
bién ddng tir nhirng thay ddi vé ty gia héi doai nhin chung dwoc quan ly bang céach can ddi
gilba ng phai tra va tai san theo ciing don vi tién té, vi vay $& dam bao bat ¢l rdi ro nao dbi véi
ngoai t& déu dwoc gidm thiéu. Trach nhiém bao hiém va nhirng khodn no phai tra khac cua
Cong ty chi yeu phéat sinh bdng déng Viét Nam déu dwoc can déi twong trng bang tai san phét
sinh béng déng Viét Nam (“VND”) va bang ddng D6 la My (“USD").
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33.2

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)

QUAN TRI RUI RO TAI CHINH

33.2.1 Rui ro thj trvdng (tiép theo)

33.2.1.1 Rii ro ty gig héi dodi (tiép theo)

Mau sé B 09 — DNNT

Cac bang biéu sau day tom tat cac rai ro vé ty gia héi doai ciia Cong ty tinh tai ngay 31 thang
12. Gi4 tri ghi s6 cla tai sn va no phai tra clia Céng ty dwoc thé hién trong bang sau, phan

loai theo don vi tién té cha gia tri ghi sd.
Tai ngay 31 thang 12 nam 2021 Dbng Viét Nam
VND

899.686.041.379
12.134.725.352.132
1.495.947.593.793
3.417.933.861

Tai san ngén han khéac 46.550.005.127
Phai thu dai han khac 104.758.514.210
TSCD 1.704.994.569.430
Chi phi xay dwng co bén dé& dang 597.362.358.675
PAu tu tai chinh dai han 22.308.294.187.243
Tai sén dai han khéac 312.299.033.851

Tién va cac khoan twong duong tién
Dau tu tai chinh ngén han

Phai thu ngén han

Hang tén kho

Pdng D6 la My
VND

1.704.813.629

10.805.106.611
1.024.055.091

Téng cong
VND

901.390.855.008
12.134.725.352.132
1.506.752.700.404
3.417.933.861
46.550.005.127
106.682.569.301
1.704.994.569.430
597.362.358.675
22.308.294.187.243
312.299.033.851

Téng tai san 39.608.035.589.701

14.433.975.331

39.622.469.565.032

960.408.627.780
11.225.229.380
9.5619.074.033
1.262.432.561.049
69.349.529.329
242.546.668.785
13.252.871.970
19.604.680.096
20.469.040.690.014

Phai trd ngudi ban ngén han

Thué va céc khoan phai nép Nha nwéc
Phai tré ngudi lao dong

Chi phi phai tra ngan han

Phai tr&, phai nép ngén han khac

Phi bao hiém tam thu

Phai tré ngudi bén dai han

Dy phong tro cép théi viéc

Dw phong nghiép vy

107.615.750.777

4.487.613.854
11.572.144.672

1.068.024.378.557
11.225.229.380
9.519.074.033
1.266.920.174.903
80.921.674.001
242.546.668.785
13.252.871.970
19.604.680.096
20.469.040.690.014

Téng ne phai tra 32.057.379.932.436

123.675.509.303

32.181.055.441.739
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33 QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)

33.2 QUAN TRI RUI RO TAI CHiNH

33.2.1 Rui ro thi trwdng (tiép theo)
33.2.1.1 Rui ro ty gig héi doéi (tiép theo)

Tai ngay 31 thang 12 nim 2020 Déng Viét Nam Ddng D6 la My Téng céng

VND VND VND

1.817.481.886.575 717.013.494  1.818.198.800.069
4.012.638.439.823 - 4.912.638.439.823
1.163.148.117.185 10.802.765.506  1.173.950.882.691

Tién va cac khoan twong duong tién
PAu tu tai chinh ngén han
Phai thu ngan han

Hang tén kho

Tai s&n ngén han khac

Phai thu dai han khac

TSCH

Chi phi xay dwng co ban d& dang
Pau tw tai chinh dai han

Tai san dai han khac

Téng tai san

Phai tra ngudi ban ngén han

Thué va céc khoan phai nép Nha nudc

Phai tré ngudi lao déng

1.827.934.938
30.874.096.201
66.373.194.461
1.594.016.852.607
261.973.463.348

20.250.034.334.909

272.531.938.514

3.728.116.010

1.927.934.938
30.874.096.201
70.101.310.471

1.594.016.852.607

261.973.463.348

20.250.034.334.909

272.531.938.514

30.371.000.258.561

15.247.895.010

30.386.248.153.571

Chi phi phai tra ngan han

Phai tra, phai ndép ngén han khac
Phf bao hiém tam thu

Phai tré ngwdi ban dai han

Du phong tro cép théi viéc

Dy phong nghiép vu

Téng no phai tra

799.839.453.678
225.978.469.689

..4.807.489.579.

1.143.218.731.099
81.120.032.474
146.715.889.844
14.845.612.390
16.416.114.861

21.328.933.995.307

62.580.661.600
6.224.430.199

862.420.115.278
232.202.899.888
4.807.489.579

4.776.611.285

1.143.218.731.099

85.896.643.759
146.715.889.844
14.845.612.390
16.416.114.861

21.328.933.995.307

23.761.875.788.921

73.581.703.084

23.835.457.492.005

Tai ngay 31 thang 12 nam 2021, néu dong Bola My manh lén/yéu di 2,00% so v&i ddng Viét

- Nam ma céc bién s6 khac ké ca thué suét van gitk nguyén khong ddi, thi lgi nhuan trwéc thué
cho nam tai chinh sé glam diftang 1én 2.185 triéu ddng (2020 giam di/tang 1én 1.167 triéu
ddng) la do khoan 16/13i cua viéc quy ddi ty gia tién té cia cac cdng cu tai chinh phat sinh bang

P06 la My.
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33.2 QUAN TRI RUI RO TAI CHINH (tiép theo)

33.2.1 Rui ro thi trwérng (tiép theo)

33.2.1.2 Rai ro vé gié ching khoén
RUi ro vé gia chirng khoan 12 rdi ro phat sinh do cac thay dbi trong gia tri thi trwérng ctia danh
muc dau tw chwng khoan. Cac khoan dau tw vao chirng khoan dw tinh sé& da dang danh muc

d4u tw va nang murc sinh 10,

Tai ngay 31 thang 12 nam 2021, 63,16% (tai ngay 31 thang 12 ndm 2020: 67,23%) cac khoan
dau tw va tién mat cua Cong ty dwo’c dau tw vao chirng khoan.

33.2.1.3 Rii ro 15 suét

Cong ty chiu rdi ro v& i suat chd yéu phét sinh do chénh léch vé ky han cuda tal san ¢6 va tai
san ng cla cong ty, cu thé, 1a rdi ro lién quan dén viéc tai dau tw cac tai san dén han dé dap
(ng cac cam két ca cong ty, chi yéu 1a cac nghia vu bao hiém.

Cong ty quan Iy rdi ro I3i suét béng viéc dam bao viéc thiét ké san phém va viéc str dung cac
gia dinh phi hop nhw 18 mot phan clia qua trinh phé duyét san pham va béng viéc twong thich
ky han, & mic hop ly va c6 thé thyc hién dwoc, cla tai san dau tw va nghia vu bdo hiém. V&i
cac hgp ddng c6 hiéu Iwc cong ty thuwdng xuyén xem xét mrc thwcng cho chd hop ddng va ty
1& tra 14 pht hop v&i sb dw tai khoan cia chi hop ddng, can nhéc gitka mire sinh 1 cla trai
phiéu va mirc trong doi hop Iy cla chi dau tw.
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CONG TY TNHH BAO HIEM NHAN THO AIA (VIET NAM)

33.2

33.2.2

Mau s6 B 09 — DNNT
QUAN TRI RUI RO TAI CHINH (tiép theo)
Rui ro tin dung

Rui ro tin dung 14 rti ro cac bén thir ba khéng thyc hién dwee cac nghia vu clia Cong ty khi dén
han. Rdi ro tin dung xay ra khi viéc thwe hién nghua vy cla Cdng ty phu thudc vao bén thi ba. Méc
du rdi ro tin dung chi yéu do danh muc du tw, rdi ro nay ciing c6 thé dén tir tai bao hiém, mua
hang va cac hoat ddng ngan quy.

- Pautwvao ching khoan no;
- Tam &ng tlr gid tri hoan lai c6 tinh 1&i cho chu hop dong bao hiém va khoan phai thu;
- Phan trach nhiém bao hiém clia cac don vi tai bao hiém;

- Céc khoan dén han phai thu tiy cac don vj tai bao hiém ddi véi cac khoan bdi thwérng da chitra;

- Cé&c khoan dén han phai thu tlr cac trung gian bao hiém; va
- Ung trwéc cho nha cung cép.

Cong ty quan ly rdi ro tin dung bang cach két hop phan tich thi trworng chi tiét va phan tich tin
dung Viéc phén tich can nhéc dén tirng déi tac théng qua phwong phap danh gia danh muc bao
gdm danh gi4 nganh nghé va danh gia mac d9 tap trung.

Cong ty thiét lap giéi han vé chét leong tin dung, mike rii ro véi tiing d6i tac hodc nhom cac dbi
tac Ban quan trj rii ro ctia Céng ty va Phong Quan trj rdi ro ctia Tap doan AlA dinh ky hoac khi
can thiét dot xuat xem xét cac Qi®¢i han nay.

Tai bao hiém dwoc st dung dé quan Iy rdi ro v& bao hiém. Tuy nhién, diéu nay khong loai bd dwoc
trach nhiém la nha bao hiém chinh cua Cong ty, Néu mét cong ty tai bao hiém vi mot ly do gi dé
khéng chi tra bdi thuo’ng Céng ty van phai chlu trach nhiém trong viéc chi tra bdi thwong cho
nguwdi mua bdo hiém. Mrc d6 dang tin cay vé kha nang trad no dwoc ra soat hang nam bang cach
xem xét strc manh tai chinh clia cac cong ty tai bao hiém trwéc khi quyét dinh bat ctv hop déng
nao.

Chinh séach tai bao hiém ctia Cong ty danh gia diém tin dung cia tat ca cac cong ty tai bdo hiém va
cac don vi trung gian bang cach xem xét diém tin dung do cac co quan danh gia tin dung danh gia
va céc théng tin tai chinh minh bach sén ¢é khac.

Cac bang sau cung cap théng tin lién quan dén gia tri ghi s6 clia c4c tai san tai chinh cia Cdéng ty

dé& bi giam gia tri va nhitng khodn da qua han nhwng chuwa bj gidm gia tri tai ngay clia bang can dbi
ké toan.
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33.2

33.2.2

QUAN TRI RUI RO TAI CHINH (tiép theo)
RUi ro tin dung (tiép theo)

Tai ngay 31 thang 12 nam 2021

Chwa qua han va

Chwa qua han

chwa giam gia tri nhuwng giam gia tri

VND
Phai thu clia khdch hang  367.859.066.979
Phai thu khac 1.097.760.638.980
Tra trwéo cho ngwoi ban  119.987.549.375

Dw phong céc khoan
phai thu khé doi -

VND

Mau s6 B 09 — DNNT

Qua han va da giam gia tri

6 thang
dén 1 nam Trén 1 nam Téng cong
VND VND VND

367.859.066.979
99.926.455.630 1.203.760.846.071
119.987.549.375

6.073.751.481

(1.813.208.484) (96.358.894.236) (98.172.192.720)

Téng céng 1.585,607.255.334

4.260.452.977  3.567.561.394 1.593.435.269.705

Tai ngay 31 thang 12 nam 2020

Chwa qua han va

Chwa qua han

chwa giam gia tri nhwng gidm gia tri

VND
Phéithu cla khach hang  254.570.443.416
Phai thu khac 846.278.239.543

Tra trudc cho nguwdi ban  103.582.961.695
Dw phong céc khoan

phai thu khoé doi -

VND

Qua han va da giam gia tri

6 thang
dén 1 ndm Trén 1 nam Téng céng
VND VND VND
- - 254570.443.416

11.985.175.310  93.152.975.155

951.426.390.008
103.582.961.695

(901.685.915) (84.625.916.042) (85.527.601.957)

Téng céng 1.204.431.644.654

11.093.489.395 8.527.059.113 1.224.052.193.162
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QUAN TR] RUI RO TAI CHINH (tiép theo)
Rdai ro thanh khoan

Cong ty chiu rdi ro thanh khodn dwéi hai hinh thire: rdi ro thanh khoan kinh phi va rii ro thanh
khoan dau tw. RUi ro thanh khoan kinh phi la rdiro khong da tlen dé dap wng céc nghla vu thanh
toan cho ddi tac khi den han. RuGi ro nay lién quan dén nhu cdu dam bao ’nen mat va cac khoan
twong dwong tién sén c6 dé chitra cho cac khoan phai trad bdo hiém bao gdm céc bién dong vé
nghla vu trd no phét sinh tlr cac bién dong thwe té hodc tir cac san pham cho phep hay hop
dong, rat tién hodc bat ct hinh thive tat toan trwdc han nhan gia tri hoan lai bang tién mat.

Coéng ty quan ly rm ro thanh khoan théng qua thiét ké cac san pham b&o hiém va bang cach
khop céc dong tién ngén han phat sinh tw cac khoan ne va tai san. Vé khia canh nay, cac dong
tién vao tir hoat doéng kinh doanh 14 ngudn cung cap quan trong cho thanh khoan.

RUi ro thanh khoén dau tw xay ra trong mdi quan hé gilba mua va ban cac khoan dau tw. Van dé
nay lién quan dén dé I&n cia danh muc dau tw tai Cong ty so v&i sy sdn long cta bén d6i tac
mua ho&c ban cac khodn dau tw nay tai bat c lic ndo. Tai thoi diém thi trwdng roi vao trang
thai cang thang, nhirng thiét hai cla thi trwong sé gia tang b&i viéc nhitng nha dau tw bét bude
phai ban thao cac khoan dau tw cta ho cho nhirng nha dau tw khong san long mua cac khoan
dau tw nay. Trong khi cac céng ty bao hiém hwéng loi tir nhu ciu twong ddi thap vé tinh thanh
khoan chi trd cho cac khoan no bao hiém lién quan trwc tiép dén tir vong va thwong tat vinh
vién, rdi ro nay dwoc quan ly bang cach thwong xuyen danh gia tinh thanh khoan twong dbi cta
cac tal san Cong ty dang nam gir va quan ly a6 I&n cla cac khoan nam git riéng 1é thong qua
cac ngwéng rii ro chap nhan.

Céac bang sau cung cAp thong tin lién quan dén thoi gnan déo han cda cac khoan tai san va no tai
chinh ctia Céng ty dwa trén nghia vu bat budc chwa chiét khau tai ngdy cua bang can dbi ké toan.
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(@)

THUYET MINH VE CAC BEN LIEN QUAN

Mau sé B 09 — DNNT

Cong ty dwoc kiém soat hoan toan bdi AIA International Limited, Céng ty me cao nhét a AIA
Company Limited, mét cong ty dwoc thanh I8p tai Hong Kéng va dwoc niém yét trén thi trwrng chirng
khoan Hong Kéng.

Trong nam, Cong ty ¢ cac giao dich va sé dw v&i cac bén lién quan:

Bén lién quan

AlA Company Limited

AlA Reinsurance Limited

AlA Shared Services (Hong Kong) Limited
AlA Shared Services Sdn. Bhd

AlA Information Technology (Guangzhou) Co. Ltd.

AlA Information Technology (Beijing) Co. Ltd.
AlA Investment Management Private Limited
AlA Myanmar Life Insurance Company Limited
PT AlA Financial

Giao dich vé&i cac bén lién quan

Trong ndm, cac giao dich chi yéu sau day dwoc thwe hién véi cac bén lién quan:

i)

iii)

v)

Cac khoan chi cho cdc nhan sw quan Iy chd chét

Lwong va cac quyén loi gop khac

Phi nhwong tai bao hiém

Cong ty cung Tap doan

Céng ty me cao nhat

Thu béi thwéng nhwong téi bdo hiém

Cong ty clng Tap doan

Phi hoa héng nhwong téi bdo hiém

Cong ty con cung Tap doan
Cong ty me cao nhat

Cac giao djch khéc véi céac bén lién quan

Céng ty me cao nhét
Cac cdng ty cling Tap doan
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Méi quan hé

Céng ty me cao nhét

Cong ty cing Tép doan
Cong ty cling Tép doan
Coéng ty cung Tap doan
Coéng ty cung Tap doan
Cong ty cling Tép doan
Cong ty cung Tap doan
Cong ty cung Téap doan
Coéng ty cung Tap doan

2021
VND

189.830.892.936

312.508.859.946
1.108.029.624

2020
VND

172.184.443.332

331.610.274.392

138.607.667.217

136.496.021.343

2.791.395.234
221.605.924

157.604.435.857
97.831.379.406

2.822.459.267

156.772.497.553
66.395.357.362
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(b) $6 dw cudi ndm v&i cac bén lién quan

Phai thu tai bao hiém (Thuyét minh 5)
Cdng ty cling Tap doan

Phai thu ngén han khac (Thuyét minh 7(a))
Céng ty ciing Tap doan
Céng ty me cao nhéat

Phai tra vé hgrp déng bao hiém (Thuyét minh 12(a))
Céng ty ciing Tép doan

Phai tra khac cho ngwéi ban (Thuyét minh 12(b))
Cdng ty me cao nhat
Céc cdng ty cung Tap doan

35  CAM KET THUE HOAT PONG

2021
VND

28.172.390.913

28.725.771.177
103.360.500

28.829.131.677

26.128.392.308

86.919.613.662
19.944.846.791

106.864.460.453

Mau sb B 09 ~ DNNT

2020
VND

9.572.065.611

12.518.687.179
4.754.512.380

17.273.199.559

26.484.759.571

73.997.233.708
8.780.588.329

82.777.822.037

Céc hop ddng thué hoat ddong khong hdy ngang, Cong ty phai trd mic téi thidu trong twong lai nhw

sau.

Du®i 1 ndm
Tir 1 dén 5 nam
Trén 5 ndm

Tbng cong cac khoan thanh toan téi thiéu

60

2021
VND

199.593.095.539
226.408.939.966

426.002.035.505

2020
VND

128.009.014.341
174.502.490.796
901.333.333

303.412.838.470
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CAM KET VON

PS4

Cac cam két vé chi tiéu tao lap tai s&n cb dinh da ky hop ddng tai ngay 1ap bang can déi ké toan

nhwng chwa dwoc hach toan vao bao cao tai chinh nhw sau: })
<
2021 202057

VND VND

Phan mém va hé théng 102.015.738.869 8.053.791.941

CAC SU KIEN PHAT SINH SAU NGAY BAO CAO TAI CHiNH

Vao ngay 14 thang 3 ndm 2022, Cong ty da ky két thda thuan diéu chinh Hop ddng Phan phéi voi
moét dbi tac chién lwoc hién tai. Theo d9, thoi han clia Hop déng Phan phéi sé dwoc gia han thém
hon bén (4) nam so véi thi han cti va Cong ty da nop hd so xin tang vén diéu I& [én cho B6 Tai
chinh vao ngay 15 thang 3 ndm 2022 sau khi da nhan dwoc phé duyét ctia Hoi ddng Thanh vién ngay
15 thang 3 nam 2022 vé viéc tang vén diéu 1& clia Cong ty. Bo Tai chinh da ban hanh Cong van sb
2760/BTC-QLBH ngay 25/03/2022 vé viéc chép thuén nguyén tac téng vén diéu 1& cho Cong ty. Céng
ty s& cd trach nhiém thuc hién viéc tang vén nay va xin phép Bo Tai chinh ban hanh quyét dinh sra
dbi, bé sung Gidy phép thanh lap va hoat déng ciia Cong ty lién quan dén viéc thay déi vén didu 1é.

Ngoai si kién da dé cap bén trén, khong co sw kién trong yéu nao khac phat sinh sau ngay két thuc
ndm tai chinh 2021 ma yéu cau can phai dwoc diéu chinh hay thuyét minh trong bao cao tai chinh
nam 2021 clia Cong ty.

Bao céo tai chinh da dwoc Tong Giam dbe phé chudn ngay 28 thang 3 nam 2022.

Trinh Phwong Khanh Nguyén Ngoc Thién Kim Le Thanh Nam ]
Nguwoi lap Ké toan trdng Pho Téng Giam déc Tai chinh

Ngwoi dwoc Ngudi dai dién theo
phap luat dy quyen
Ch{r ky duvoc Gy quyéen
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