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THE LE CHUONG TRINH KHUYEN MAI

ciia Céng ty TNHH Bdo Hiém Nhin Tho AIA (Viét Nam)

1. Tén chwong trinh khuyén mai: “Song khée cung AIA va HSBC” (“Sau day goi tét 1a “Chuwong
trinh”)
2. Hang héa, dich vu khuyén mai:
Céc san pham bao hiém cua Cong ty AIA nhu dugc quy dinh tai Phy luc 1 dinh kém duoc phan phdi qua
kénh phan phdi 1a Ngan hang HSBC.
3. Thoi gian khuyén mai: tir ngay 23/10/2019 dén ngay 29/02/2020, trong d6 thoi gian Cong ty AIA phat
hanh hop dong bao hiém phai nim trong khoang thdi gian tir ngay 23/10/2019 dén ngay 29/02/2020.
4. Pia ban (pham vi) khuyén mai: Thanh Pho H6 Chi Minh, Ha Noi, Binh Duong, Da Ning
5. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay sO ngau nhién béng phan
mém dién tir dé xac dinh tring thuong)
6. Khach hang ciia chwong trinh khuyén mai (d6i tuong huong khuyén mai):
Pé duoc tham gia quay s xac dinh trang thuong, Khach hang phai dam bao dap ung dong thoi cac diéu
kién sau:
()  Khach hang mua san phdm bao hiém chinh va it nhat 01 (mdt) san pham bd sung theo danh
sach san phém quy dinh tai Phu luc 1 dinh kem Thé 18 chuong trinh khuyén mai nay; va
(i)  San pham bao hiém duoc mua thong qua kénh phan phdi la ngan hang HSBC; va
(iii) Ngay cong ty AIA phat hanh hop dong bao hiém phai nam trong thoi gian khuyén mai quy
dinh tai Muc 3; va
(iv) Khach hang phai la bén mua bao hiém ctia hop dong bao hiém.



(v) Hop ddng bao hiém cua khach hang phai con hiéu luc sau 21 ngay ké tir khi két thuc thoi
gian chuong trinh; va

(vi) Khach hang c6 tong phi bao hiém nam dau tién thuc thu trong ky dong phi dau tién tinh trén
mdi hop dong bao hiém (bao gdm phi ctia san pham chinh va san pham bo sung, khong tinh
phi bao hiém tich lity) trong thoi gian khuyén mai dat tir 5.000.000 dong tré 1én; va

(vii) Cho tdi ngay Cong ty AIA trao thuong, hop dong bao hiém ctia khach hang van con hi¢u
luc.

7. Co ciu giai thuwéng:

a. 01 giai Dic biét: 10 phiéu mua sim mdi phiéu tri gia 01 chi vang 24K twong dwong vang 9999,
tong tri gia 41.750.000 VND;
b. 03 giai Nhit: mdi giai 1a 01 (mot) Phiéu mua sim 01 chuyén du lich trong nudc ctia Saigon Tourist
danh cho 02 nguoi, tri gia 30.000.000 VND;
c. 05 giai Nhi: mdi giai 1a 01 Dong hoé Apple Watch, tri gia 15.000.000 VND;
.10 giai Ba: mdi giai 1a 01 Tai nghe Apple Airpods khong day, tri gia 7.000.000 VND
e. 15 giai khuyén khich: mdi giai a 01 phiéu mua sam Esteems, tri gia 1.000.000 VND;
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Tong gia tri giai thuong trong Chuong trinh khuyén mai 1a 291.750.000 ddng (Bdng chiz: Hai tram chin
muoi mot triéu bay tram nam muoi ngan dong chan).

Tong gid tri gidi thuéng so voi tong gid tri hang héa khuyén mai: dw kién 0.9%



Gidi thieong khéong dwege quy doi thanh tién mt.
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Piéu Kién, cach thirc, thii tuc cu thé khach hang phai thuc hién dé dwoc tham gia chwong trinh
Khuyén mai:

- V&imdi Hop dong bao hiém dap tng day du cac diéu kién quy dinh tai Muc 6 cia Thé 1 chuong
trinh khuyén mai (“Hop ddng hop 18”) thi:
[0 Ct mdi mot san phdm bd sung cua mdi Hop dong hop 18, khach hang s& nhan duge mot
(01) ma s6 dy thuong (“MSDT”); va
0 Ct& mdi8.000.000 VND (Bang chir: 8 triéu dong chin) phi bao hiém nam dau tién thuc
thu trong ky dong phi dau tién (bao gdm phi bao hiém ciia san pham chinh va san pham
b6 sung, khong tinh phi bao hiém tich lily) tinh trén mdi hop dong bao hiém hop 1¢, khach
hang s€ nhan dugc mot (01) MSDT.

(Cac) MSDT nay dugc ding dé tham gia chuong trinh quay sb. S6 lugng MSDT tdi da ctia mot
(01) hop dong hop 1¢ 1a bay (07) MSDT.

- Tbng s luong san pham bd sung cia hgp ddng bao hiém hop 16 14 sb luong san pham bd sung
ctia hop dong bao hiém d6 duoc tinh tai thoi diém két thic 21 ngay ké tir ngay két thic chuong
trinh khuyén mai.

- Téng phi bao hiém nam dau tién thyc thu trong ky dong phi dau tién cta hop ddng bao hiém hop
1¢ 1a tong phi bao hiém nam dau tién thyc thu (bao gdm phi bao hiém ciia san pham chinh va san
pham bé sung, khong bao gdm phi bao hiém tich lity) ctia hgp dong bao hiém dé dugc tinh tai
thoi diém két thuc 21 ngay ké tir ngay két thiic chuong trinh khuyén mai.

Vi du: Khach hang A tham gia Hop dong bao hiém U123456789, ngay phat hanh hop dong
10/11/2019, c6 tong phi bao hiém nam dau tién thyc thu tai ky dong phi dau tién 1a 20 triéu, bao
g6m san pham chinh An Vui Tron Ven va 2 san pham b sung 1a Bao hiém toan dién bénh hiém
nghéo va Bao hiém mién thu phi dic biét.
- Khach hang A c6 ngay phat hanh hop dong bao hiém va tong NFYP thoa didu kién cia
Chuong trinh.
- Khach hang A s& nhan duoc 04 MSDT cho Hop dong U123456789, cu thé:

0 Khach hang c6 mua 02 san pham bo sung 14 Bao hiém toan dién bénh hiém nghéo
va Bao hiém mién thu phi dac biét nén khach hang s& nhan dugc 2 MSDT la:
U123456789001 va U123456789002.

0 Tbng phi bao hiém nim dau tién thue thu tai ky dong phi dau tién cia Hop ddng
U123456789 la 20 tricu nén khach hang sé& nhan dugc 02 MSDT la:
U123456789003 va U123456789004. (Mdi 8 tridu dong chin phi bao hiém nim
dau tién thyc thu tai ky dong phi dau tién, khach hang dugc 01 MSDT).

- Viéc xét diéu kién phi hiém nam dau tién thuc thu dé thoa diéu kién tham gia chwong trinh khuyén
mai va duogc cép MSDT theo quy dinh tai diém (vi) Muc 6- Thé 1¢ khuyén mai s€ can clr vao téng
phi bao hiém ndm dau tién thyc thu trong ky dong phi dau tién ciia mdi hop dong bao hiém hop
1€ trong thoi gian cia Chuong trinh.

- Trudng hop hop ddng bao hiém duge didu chinh ting hodc giam phi trong vong 21 ngay ké tir
ngay két thiic thoi gian khuyén mai va sy diéu chinh nay phu hop véi quy dinh trong hop dong
bao hiém thi phi ting thém hodc phi giam s& dugc tinh vao chwong trinh khuyén mai.



0 Dai véi truong hop khach hang thay ddi dinh ky dong phi bao hiém dan dén viée ting hodc
giam phi bao hiém: Ngay cong ty AIA hoan tat giao dich ting giam phi cing cac quy trinh
lién quan s& 1a ngay hiéu Iyc cua viéc tang hodc giam phi bao hiém.

[0 Dbi voi truong hop khach hang thay doi sb tién bao hiém hoic quyén lgi bao hiém cua hop
ddng thay doi din dén viéc tang hodc giam phi bao hiém: Ngay Cong ty AIA hoan thanh cac
quy trinh lién quan s& 12 ngay hiéu lyc cta viée ting hodc giam phi bao hiém.

Trong vong 24 gio sau khi cong ty AIA phat hanh hgp dong bao hiém, khach hang s& nhan thong

bao qua tin nhan c6 ndi dung nhur sau:

+ Néu khi nop HSYCBH, khach hang Iira chon nhan bd Hop dong bao hiém gidy thi tin nhén s&

¢6 ndi dung: “Xin chuc mung Quy khach! Hop dong bao hiem so U999999999 da duoc chap

thuan. Chung toi se lien he va giao hop dong den Quy khach”.

+ Néu khi nop HSYCBH, khach hang Iiya chon nhan bo Hop dong bao hiém dién tir, khach hang
nhan hai (2) tin nhan c6 ndi dung nhu sau:

v “Xin chuc mung Quy khach! Hop dong bao hiem so U999999999 da duoc chap thuan va hien
co tai https:/mwww.aia.com.vn/vi/lMyAIlA.html. Quy khach vui long dang nhap de nhan ngay hop
dong. Ten dang nhap cua Quy khach la XXXXXXXX. Mat khau se duoc gui ngay sau tin
nhan nay”.

v’ “Mat khau dang nhap vao trang https://www.aia.com.vn/vi/MyAIA.html cua Quy khach la
XOXXXKX?

MSDT s& cung cap dén khach hang tr& nhat 1a ngay 16:00 ngay 26/03/2020.

Hop dong bao hiém s& dugc chuyén dén khach hang theo hai hinh thirc:

+ Hop ddng bao hiém gidy: Cong ty AIA chuyén dén khach hang trong vong mudi (10) ngay
lam viéc ké tir ngay phat hanh hop dong bao hiém.

+ Hop dong bao hiém dién tir: Khach hang c6 thé nhan ngay hop dong bao hiém khi nhan day du
hai (2) tin nhan va thuc hién theo ndi dung tin nhan.

O

8.2 Thoi gian, cach thirc phat hanh bang chirng xic dinh tring thudng

MSDT s& duoc cp cho khach hang dua trén theo nguyén tic quy dinh tai Didu 8.1 néu trén.
MSDT tham gia quay s s& dugc guri dén sé dién thoai ma khach hang da cung cap cho Cong ty
AIA c6 ndi dung tin nhan “AlA thong bao MSDT Quy Khach: U999999999XXX tham gia quay
so chuong trinh Song khoe cung AIA va HSBC vao ngay 12/02/2019.”

Véi mbi MSDT, khach hang s& nhan duge mot (01) tin nhin thong bao MSDT ¢6 ndi dung nhu néu
trén.

Khach hang nhan dugc tin nhin thong bio MSDT cham nhit la 16:00 ngay 26/03/2020..

Thong tin ngudi giri tin nhan cho khach hang 1a AIAVN.

8.3 Quy dinh vé bing chirng xac dinh tring thuéng

Bang ching xac dinh tring thuong 14 MSDT.

Vi mdi Hop dong bao hiém dap ung day du cac diéu kién quy dinh tai Muc 6, thi (i) cir m6i mot (01)
san pham bo sung cia mdi Hop dong hop 18, khach hang s& nhan duwoc mot (01) MSDT; va (ii) cir
mdi 8.000.000 VND (Bang chit: 8 triéu ddng chdn) phi bao hiém nim dau tién thue thu trong ky dong
phi dau tién (bao gdm phi bao hiém ctia san pham chinh va san pham bd sung, khong tinh phi bao
hiém tich lity) tinh trén m&i hop dong bao hiém hop 18, khach hang s& nhan dwoc mot (01) MSDT. Va
(cac) MSDT nay duogc dung dé tham gia chuong trinh quay sé xac dinh tring thuéng. MSDT ¢6
cau triic nhu sau: “Ma s6 hop dong bao hiém” va dugce ndi tiép boi ba (03) ky tu chi s6 thir ty MSDT
duoc cap cho hop dong d6 mot cach lan luot.



Vi du: Khach hang A tham gia Hop dong bao hiém An Vui Tron Ven thong qua ngan hang HSBC
c6 ma s6 U123456789, ngay phat hanh hop dong 10/11/2019 va c6 mua 2 san pham bo sung la
Bio hiém toan dién bénh hiém nghéo va Bao hiém mién thu phi dic biét. Hop dong c6 tong phi
bao hiém nam dau tién thuc thu tai ky dong phi dau tién 1a 20 triéu. Nhu vay:
[0 Khach hang A c6 ngay phat hanh hop dong bao hiém va tong phi bao hiém nim dau
tién thuc thu tai ky dong phi dau tién thoa didu kién cua Chwong trinh.
[J Khach hang A s& nhan duoc 04 MSDT cho Hop dong U123456789, cu thé:
0 Khach hang c6 mua 02 san phim b sung 14 Bao hiém toan dién bénh hiém
nghéo va Bao hiém mién thu phi dédc biét nén khach hang s€ nhan dugc 2
MSDT la: U123456789001 va U123456789002.
0 Tong phi bao hiém nim dau tién thyc thu tai ky dong phi dau tién cua Hop
déng U123456789 1a 20 triéu nén khach hang s€ nhan dugc 02 MSDT la:
U123456789003 va U123456789004. (Mbi 8 triéu dong chan phi bao hiém
nam dau tién thyc thu tai ky dong phi dau tién, khach hang dugc 01 MSDT).
0 Mi sé hop ddng bao hiém gdm 10 ky tu ngdu nhién do Cong ty AIA phat hanh.
Tong s6 bang ching xéac dinh trang thudng: Dy kién 400 MSDT. S6 lwong MSDT phat hanh trén
thuc té s& phu thudc vao tong sé Hop dong bao hiém dap tng day du cac diéu kién ciia Chuong
trinh ma khach hang tham gia trong thoi gian khuyén mai.

8.4 Thoi gian, dia diém va cach thire xac dinh tring thuéng:

a.

Thaoi gian, dia diém x4c dinh tring thuwéng
Toan bo MSDT duoc cép cho khach hang trén toan dia ban t6 chirc khuyén mai s& dugc tap hop dé
tham gia quay sb vao ngay 01/04/2020 dé xac dinh khach hang trang thuong.
L& quay sb xac dinh tring thuong s& dién ra vao ngay 01/04/2020 tai try s¢ chinh ciia Cong ty AlA,
dia chi: Tﬁng 15, Toa nha Saigon Centre Thap 2, 67 L€ Lgi, Phuong Bén Nghé, Quéan 1, Tp. Ho Chi
Minh dudi sy ching kién cua dai dién Cong ty AIA, dai dién khach hang tham dy Chuong trinh
khuyén mai.
Cach thire xdc dinh tring thuéng:
Viée quay sé xac dinh trang thudng s& duoc thuc hién mot cach ngdu nhién bang phin mém quay
sO tu dong. Phan mém nay tich hop tu dong MSDT cua toan b hgp dong bao hiém hop 16.
Viéc quay sb xac dinh trang thuong s€ dugc thyc hién 1an Iuot theo thir tu sau:

0 Quay sd xac dinh trang Giai Khuyén Khich;

0 Quay s6 xac dinh tring Giai Ba;

[0 Quay sé xac dinh trang Giai Nhi;

[0 Quay sb xac dinh trang Giai Nht;

[0 Quay sb xac dinh trang Giai Pic biét.
Céac MSDT di duoc xac dinh trang thudng & cac vong quay sb trude s& bi loai ra khoi danh sach
quay sb cta cac vong quay sd sau.
Két qua ciia I8 quay s6 xac dinh trang thuong s& duoc thanh 1ap vin ban va ¢ xic nhan ciia cac bén
ching kién,
Cich thirc xac dinh két qua hop 18
Hop dong trung thuong phai duge Cong ty AIA phét hanh cham nhat 1a ngay 29/02/2020.
Giai thuong s& khong dugc cong nhan ddi véi cac truong hop sau:
[0 Mot hodc tat ca Hop dong hop 1& giam phi trudc ngay 21/03/2020 dan dén hop dong khong

thoa diéu kién trong Muc 6.
[0 Hop ddng bao hiém co bat ky thay d6i nao dan dén viéc khach hang khong dap tmg diéu kién
cua Chuong trinh.



0 Khong dam bao cac didu kién khac nhu dwoc quy dinh trong Thé 1é nay.

8.5 Thong bdo trung thuwéng:
“Ngay 03/04/2020, Cong ty AIA sé& giri tin nhan va thu dién tir qua sé dién thoai va thu dién tir ma khéch
hang da cung cap cho Cong ty AIA trong HSYCBH dé (i) thong bao két qua dén khach hang tring thuong,
(ii) huong dan vé thoi gian, thi tuc nhan thuong; va (iii) mau thu cung cap thong tin ma s6 thué dé

khach hang cung cap thong tin.
Danh séch khach hang tring thuong ciing s& duoc cong bd trén website: www.aia.com.vn”
8.6 Thoi gian, dia diém, cach thirc va thii tuc trao thuéng:

Diéu kién nhan thuong: Khach hang dwoc xem 1 tring thuong hop 16 va dugc nhan giai thuong
néu dap tng dong thoi cac didu kién sau:
0 Khach hang dép Gmg cac diéu kién tuong ng véi timg giai thudng néu tai Thé 16 nay;
[0 MSDT hop 1¢ da duoc cong bd trong danh sach tring thudng;
[J Khach hang khong thudc cac truong hop khong duoc cong nhan giai thuong;
[J Cho t6i ngay Cong ty AIA trao thuong, Hop dong bao hiém cta khach hang van con hiéu
luc.

Thu tuc trao thudng:
Tir ngay 03/04/2019 dén ngay 09/04/2019, khach hang tring thudng lién hé véi Tong dai chim soc
khach hang theo hotline: 028 3812 2777 hodc chi nhanh van phong ctia ngan hang HSBC tai noi khach
hang cu tra (theo diéu 8.6) dé lam tha tyc nhan thudng.
Khach hang duoc thong bao trung thuong khi dén lam tha tyc nhan giai thuong phai xudt trinh
chc gidy to sau:

0 Tin nhin thong bdo MSDT tir Cong ty AIA;

[ Tin nhin/ thu dién tir thdng bao két qua trang thuong do Cong ty AIA gdi;

0 Ban gdc hodc Ban sao ching thuc con trong thoi han 06 thang cua (i) chirng minh nhan dén

hoic (i) Thé cin cude cong dan hodc (iii) ho chiéu cua Khach hang.

0 Thu cung cip thong tin mé s thué.

Luu y:

+  Truong hop khéach hang ity quyén cho nguoi khdc nhdn gidi thuéng, ngodi viéc xudt trinh
nhitng gidy to nhie trén, nguoi diege 11y quyén sé phai xudt trinh: (i) ban goc chitng minh
nhén dan hodc thé cin cuée cong dan hodc hé chiéu nguoi dwege ity quyén, (i) ban sao
co chung thuc con trong thoi han 06 thang cua chung minh nhan dan hodc thé can cuoc
cong ddn hodc hé chiéu ciia khach hang/bén mua bao hiém, Va (iii)

Cach thuc trao thudng
Sau khi khach hang hoan tit thu tuc nhin thuong, Cong ty AIA s& trao giai thuong cho khach
hang tir ngay 10/04/2020 dén ngay 14/04/2020.

0 Congty AIA sé giri giai thuong vé dia chi lién lac do khach hang cung cip trong HSYCBH.

Chi phi van chuyén s& do Cong ty AIA chiu.

[0 Khéach hang s& ky nhan vin ban giao nhan cta don vi chuyén phat.
Thoi han két thuc trao thuong: Cong ty AIA chiu trach nhiém trao thudng cho Khach hang trong vong
bdn muoi lam (45) ngay ké tir ngay két thuc chuong trinh khuyén mai. Néu hét thoi han nay ma
cong ty AIA khong thé lién hé véi khach hang theo thong tin c4 nhin khach hang cung cap trong
HSYCBH thi Cong ty AIA s€ xem nhu gidi thudng khong c6 ngudi tring thudng va gidi thudng
s€ dugc xur 1y theo quy dinh cua phép luat.
Trach nhiém cta khach hang tring thuéng dbi v6i chi phi phat sinh khi nhan thuéng, thué thu nhap
khong thuong xuyén:



[0 Congty AIA chiu thué thu nhap ca nhan cho Khach hang tir viéc tring thuong theo Chuong trinh
va s& nop truc tiép cho co quan thué theo quy dinh cua phéap luét.

[0 Khach hang may min trang thuong chiu cc chi phi di lai, 4n & cho viéc nhan thudng (néu co).

Dé duoc giai dap thiac mac vé Chuong trinh khuyén mai, khach hang vui long lién hé Tong dai

cham sdc khach hang ctia Cong ty AIA theo hotline: 028 3812 2777.

10. Trach nhiém coéng bd thong tin:

cong ty AIA co trach nhiém thdng bao vé thé 1¢ Chuong trinh khuyén mai trén website:
WWw.aia.com.vn, tai trang chu ctia Cong ty AIA trén ing dung Zalo va tai tat ca cac vin phong giao
dich, chi nhanh thudc hé thong phan phdi ciia ciia Cong ty AIA tai ngén hang HSBC.

Cong ty AIA c6 trach nhiém thong bao ddy du danh sach Khach hang tring thuéng trén website:
www.aia.com.vn va thong bao truc tiép cho khach hang trang thudng.

11. Cac quy dinh khac:

a.

Cong ty AIA chiu trach nhiém vé tinh chinh x4c trong viéc phat hanh bang ching xéac dinh tring
thudng trong Chuong trinh khuyén mai. Viéc t6 chirc Churong trinh phai ¢dam bao tinh cong bang,
minh bach va khach quan.

Néu duoc khach hang dong y, Cong ty AIA s& sir dung hinh anh, thong tin cta khach hang trdng
thuong vao cac hoat dong quang céo va thong bao rong rai voi cong ching vé viée tring thudng
va khong phai tra thém bat ctr khoan chi phi nao.

Sau khi két thuc Chuong trinh khuyén mai, Cong ty AIA c¢6 trach nhiém bao céo cho co quan
quan 1y nha nudc co tham quyén (noi dd dang ky va duoc xac nhan) vé két qua thuc hién chuong trinh
khuyén mai theo dung quy dinh cua phap luat.

Déi voi giai thuong khong cd ngudi trang thuong hodc nhan thuong, Cong ty AIA s& phai trich ndp
50% gié tri giai thuong da cong bd vao Ngan sach Nha nude theo quy dinh ciia phap luit.

Thé 1¢ Chuong trinh ny c6 thé thay doi tai timg thoi diém theo toan quyén quyét dinh ciia Cong ty AIA
sau khi da thuc hién céc thu tuc can tiét theo quy dinh cta phap luat.

Néu vi 1y do bat kha khang (theo quy dinh ctia phép luat) nim ngoai tim kiém soét cia Cong ty
AIA ma Chuong trinh khong dugc dién ra nhu ké hoach, Cong ty AIA c6 thé (trong pham vi duoc
phap luat cho phép) hity bo, két thic, thay doi hodc tri hodn mdt phan hodc toan bd Chuong trinh
sau khi co su dong ¥ ctia co quan quan 1y nha nuéce hodc theo quy dinh cta phap luat hién hanh
vé cac truong hop bat kha khang.

Phu luc 1
DANH SACH SAN PHAM BAO HIEM AP DUNG KHUYEN MAI

Tén san pham Tén thwong mai

San pham | Bao hiém lién két chung quyén loi vu
BH chinh viét-phién ban 2017

An Vui Tron Ven

San pham
bd trg’

Bao hiém tir vong va thuong tét do tai

Béo hiém bo sung boi thuong tai nan
nan

Bao hiém b6 sung mién thu phi voi
quyén loi hd tro tai chinh
Béo hiém bénh hiém nghéo mo rong Béo hiém toan dién Bénh hiém nghéo

Mién thu phi dic biét




