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THE LE CHUONG TRINH KHUYEN MAI

1. TEN CHWONG TRINH KHUYEN MAI:
“Chuwong trinh Chao Hé Ron Ra - Nhan Qua Cuc D&’ (“Sau day goi tét 1a “Chuwong trinh”)
2. HANG HOA, DICH VU KHUYEN MAI:

Céc san pham bao hiém cta Cong ty AIA nhw dwgc quy dinh dwdi day dwoc phan phoi qua hé
thong kénh dai ly truyeén thong va kénh exchange cta Cong ty AlA trén toan quoc, khong ap dung
cho kénh doi tac ngan hang va kénh nest by AlA.

- Céc sén pham chinh:

a.

=

I
J.

San pham bao hiém (SPBH) Lién Két Chung Quyén Loi Wu Viét (tén thwong mai la An
Phuc Tron B&i Uu Viét)

SPBH Hbén Hop V&i Quyén Loi Hoc Van 2018 (tén thwong mai la DiplomA - Béo Hiém Hoc
Van Nang Cao)

SPBH Lién Két Bon Vi (tén thwong mai InvestA - Bdo Hiém Lién Két Don Vi)

SPBH Hén Hop Théi Han 15 Nam Dong Phi 10 Nam (tén thwong mai 1a An Phic Hung
Léc)

SPBH Tron D&i 1.0 (tén thwong mai la IntegrA- Bao Hiém Bénh Hiém Nghéo Tron Do)
SPBH Cham Séc Strc Khée Danh Cho Nguwoi Bi Bénh Tiéu Buwdng (tén thuwong mai la
Sweet Care - Bao Hiém Cham Séc Stre Khde Danh Cho Nguwdi Bi Bénh Tiéu Puwong)
SPBH T Ky Théi Han 5-10-15 Nam (tén thwong mai la An Binh U'u Viét)

SPBH Hén Hop Quyén Loi Tién Mat Dinh Ky M&i 3 Nam (tén thwong mai 1a An Phic Hung
Gia)

SPBH T& Ky Tai Nan Xe Gan May (tén thwong mai la An Tam Thuong Lo)

SPBH T& Ky Tt Vong Do Tai Nan (tén thwong mai la Mile Insure — Van Dam An Tam)

- Céc sén pham bé sung (chi ban kém sén pham chinh):

a.

SPBH B& Sung Cho Trworng Hop Tt Vong Do Tai Nan (t&n thwong mai la Bao Hiém To
Vong Do Tai Nan)



I.
J.

SPBH B& Sung Bbéi Thudng Tai Nan (tén thwong mai la Bao Hiém T&r Vong Va Thuong
Tat Do Tai Nan)

SPBH B6 Sung Bénh Hiém Nghéo M& Réng (t&n thuong mai la Bao Hiém Toan Dién Bénh Hiém
Ngheo)

SPBH Bb6 Sung Mién Thu Phi Bénh Hiém Nghéo (tén thwong mai la Béo Hiém Mién Thu Phi
Bénh Hiém Nghéo)

SPBH T Ky (t&n thwong mai 1a Bao Hiém Tt Ky Bb Sung)

SPBH Bé Trg' S&n Phdm B& Sung Bbi Hoan Chi Phi Diéu Tri Va Gay Xwong Do Tai Nan
(tén thwong mai la B6i Hoan Chi Phi Nam Vién Do Tai Nan)

SPBH B Tro Bdi Hoan Chi Phi Nam Vién Va Phau Thuat (t&n thwong mai 1a Bdi Hoan Chi
Phi Nam Vién Va Phau Thuat)

. SPBH B Tro' Mién Thu Phi V&i Quyén Loi H6 Tro Tai Chinh (tén thwong mai 1a Mién Thu Phi

Pic Biét)

SPBH B6 Sung Cham Séc Sirc Khde (t&n thwong mai la Cham Séc Strc Khoe)

SPBH B6 Tro San Pham B6 Sung Tror Cap Do Nam Vién (Tén thwong mai H6 Tro' Chi Phi
N&m Vién)

3. THOI GIAN KHUYEN MAI:
T ngay 20/04/2019 dén ngay 31/07/2019, trong d6 ngay Cong ty AIA chap thuan/phéat hanh
hop déng bao hiém trong khoang th&i gian nay.

4. BIA BAN (PHAM V1) KHUYEN MAI: Trén toan 1anh thd Viét Nam

5. HINH TH’C KHUYEN MAI: Chuwong trinh khuyén mai mang tinh may rai (Quay s ngau nhién
bang phan mém dién tlr dé xac dinh tring thuéng)

6. KHACH HANG CUA CHU'ONG TRINH KHUYEN MAI (d6i twong hudng khuyén mai):

Khach hang ctia Chwong trinh khuyén mai phai dam bao dap rng dong th&i cac diéu kién sau:

a.

Khach hang mua san phadm b&o hiém chinh va it nhat 02 (hai) san phdm b&o hiém bd
sung ban kém san pham chinh ctia Céng ty AIA theo quy dinh néu trén; va

San pham bao hiém dwoc mua théng qua hé thdng kénh phan phéi dai ly truyén théng
va kénh exchange ctia Coéng ty AlA trén toan quéc nhw duwoc quy dinh tai Phu luc dinh
k&m Thé & Chuong trinh nay, khéong ap dung ddi véi khach hang mua qua kénh dbi
tac ngan hang va kénh nest by AlA; va

Khach hang c6 ngay Cong ty AlA chap thuan/phat hanh hop déng bao hiém ndm trong
thoi gian khuyén mai quy dinh tai Muc 3; va

Phi bao hiém nam dau tién thwc thu tai ky déng phi bao hiém dau tién (bao gébm phi cia
san pham chinh va san phadm bé sung; khéng tinh phi bao hiém tich Idy) tir mbi Hop
déng bao hiém phai dat tv 16.000.000 VND (Bang chi¥: Muoi séu triéu dong chén) tré Ién,
trong d6 phi bao hiém nam dau tién thuc thu ciia sdn phdm bd sung tai ky dong phi bao hiém
dau tién sé dwoc nhan doi; va

Khach hang phai la b&n mua bao hiém cta hop ddng bao hiém; va

Khach hang khong hly hop dong bao hiém trong “Thai gian can nhac” 21 ngay nhuw
dwoc quy dinh trong hgp dong bao hieém.



7. CO CAU GIAI THUONG:

CO CAU
GIAI THUONG

Hgp déng bao higu mdi duge duyét
20/04 -31/07/2019

Co ciu gidi thwéng
Tri gid Thanh tién
Thoi gian Cong ty AIA Noi dung giii thuong gidi thuong Sb lwong gidi VND
Giai thuéng chap thuin/phat hanh (VND/mbi giai) ( )
hop dong bio hiém
Giai Nhat:
) 68.000.000 12 816.000.000
Thang 4&5: Tir 20/04 - 31/05/2019 ée ,"I‘S‘li’i.vesm LX1-GET 125
Giai thuéng thang | Thang 6: Tir 01/06 - 30/06/2019 lefl N . S Galaxy S10 21.000.000 27 567.000.000
Théng 7: Tir 01/07 - 31/07/2019 G,‘??B 031 SamSuNg Lalaxy
1al1 ba:
Pad 2018 4G 128GB 13.500.000 27 364.500.000
Giai thuong dic biét | Tir 20/04 - 31/07/2019 Xe hoi Mazda 3 Sedan 2.0L 2019 750.000.000 1 750.000.000
Téng cong (dd bao gdm VAT) 2.497.500.000
S$6 lwgng gidi thuomg phan bd cho cic khu vue
Co céu gidi thuéng Noi dung giai thwéng Khu Vire Ha Noi; Mién Bic . Khu Ve Mién Nam Téng giai thwong
va Mién Béc Trung B Mién Trung va H6 Chi Minh
Giai Nhat: oy o o
Giai thuong thing | Xe may Vespa LX I-GET 125 2 gidifthiing ! gidifthing ! gidi/thing 12
- Thang 4&5 Gidi Nhi: L I s
- Théng 6 DPién thoai Samsung Galaxy S10 > gidifthiing 2 gidi/thiing 2 gidi/thiing 27
- Thang 7 Giai Ba: U o, O
iPad 2018 4G 128GB 5 giai/thang 2 giai/thang 2 giai/thang 27
Giai thuéng dic biét |Xe hoi Mazda 3 Sedan 2.0L 2019 1 gidi tAt ca cac khu vire 1

Tdng gia tri gidi thwéng trong Chuong trinh khuyén mai la 2.497.500.000 ddng (Bang chir: Hai
ty bén trdm chin mwoi bay triéu ndm trdm nghin ddéng chan).
Téng gia tri giai thwéng so v&i tdng gia tri hang hoa khuyén mai: dw kién 0,4%
S6 lwong gidi thuwdng sé dwoc phan bd dé quay sé chi tiét sau:
e Giai thwdng thang bao gbm

Giai Nhat - Xe may Vespa LX I-GET 125

Giai Nhi - bién thoai Samsung Galaxy S10

Giai Ba - iPad 2018 4G 128GB.

Sé lvong giai thwdng mdi thang phan b cho cac khu vie theo quy dinh tai muc 7.



v Théang 04 & 05/2019: Cdng ty chap thuan/phéat hanh hop ddng bao hiém tir 20/04 —
31/05/2019

v Thang 06/2019: Cong ty chap thuan/phat hanh hop ddng bao hiém tr 01 —
30/06/2019
v Théang 07/2019: Céng ty ch&p thuan/phat hanh hop déng bao hiém tw 01 —
31/07/2019
Giai Thwéng Pac Biét Xe hoi Mazda 3 Sedan 2.0L 2019 cho cac hop ddng bao
hiém dwoc Coéng ty chép thuan/phat hanh tir 20/04 — 31/07/2019 trén toan quéc
qua kénh phan phdi dai Iy truyén théng va kénh exchange.
Cac MSDT duwoc cung cap cho khach hang sé duwoc tap hop theo ngay Coéng ty chap
thuan/phét hanh hop déng bao hiém va theo khu vuc quy dinh tai Muc 7 dé tham gia
quay s6 theo lich nhw sau:
v’ Gidi thudng thang 04 & 05/2019: quay s6 vao ngay 28/06/2019
v' Gidi thudng thang 06/2019: quay sb vao ngay 26/07/2019
v’ Gidi thudng thang 07/2019: quay s vao ngay 28/08/2019
v’ Gidi Thuwéng Péc Biét: quay sb vao ngay 28/08/2019

8. NOI DUNG CHI TIET THE LE CHWONG TRINH KHUYEN MAI:

8.1 Piéu kién, cach thirc, thi tuc cu thé khach hang phai thwc hién dé dwoc tham gia
chwong trinh khuyén mai:

Cong ty AIA sé& xét phi bdo hiém nam dau tién thyc thu tai ky déng phi dau tién cta méi
hop ddng bao hiém dé& cAp MSDT (khéng tinh phi bao hiém tich Ity cta san pham), khéng
duwoc cdng don phi béo hiém clia cac hop déng bao hiém véi nhau, trong d6 phi bao hiém
nam dau tién thuwc thu cGa sdn phdm bd sung tai ky déng phi bao hiém dau tién sé dwoc
nhan doi.

Vi du: Khach hang A tham gia hop déng bao hiém B ¢c6

Phi bdo hiém ndm dau tién thuc thu tai ky dong phi bdo hiém dau tién cua san phdm
chinh 13 14 triéu déng;

Phi bdo hiém ndm dau tién thuc thu tai ky déng phi bdo hiém dau tién cda 2 sén phdm
bé sung la 1 triéu déng;

Hop dong bao hiém B c6 phi bdo hiém ndm déu tién thuc thu tai ky dong phi bdo hiém
dau tién la 14 triéu + (1 triéu x 2) = 16 tridu dong

Cong ty AIA chap thuan/phat hanh hop ddng bao hiém, khach hang sé nhan théng bao qua
tin nhan c6 ndi dung tiy theo khach hang Iwa chon hop ddng bao hiém gidy hay hop déng béo
hiém dién tr khi dién HSYCBH:

Hop déng bao hiém gidy: “Xin chuc mung Quy khach! Hop dong bao hiem so
U999999999 da duoc chap thuan. Chung toi se lien he va giao hop dong den Quy khach”.
Hop déng bao hiém dién t&: khach hang nhan hai (2) tin nhan
v “Xin chuc mung Quy khach! Hop dong bao hiem so U999999999 da duoc chap thuan
va hien co tai https:/Mmww.aia.com.vn/i/MyAIA.html. Quy khach vui long dang nhap de
nhan ngay hop dong. Ten dang nhap cua Quy khach la XXXXXXXX. Mat khau se
duoc gui ngay sau tin nhan nay”.

v “Mat khau dang nhap vao trang https:/mww.aia.com.vn/vi/MyAIA.html cua Quy khach
[a X000xXXxx”


https://www.aia.com.vn/vi/MyAIA.html
file:///C:/Users/vapm810/Desktop/Q2/Mat%20khau%20dang%20nhap%20vao%20trang%20https:/www.aia.com.vn/vi/MyAIA.html%20cua%20Quy%20khach%20la
file:///C:/Users/vapm810/Desktop/Q2/Mat%20khau%20dang%20nhap%20vao%20trang%20https:/www.aia.com.vn/vi/MyAIA.html%20cua%20Quy%20khach%20la

- Hop ddng bao hiém sé& dwoc chuyén dén khach hang theo hai hinh thirc:
e Hop dbng bao hiém gidy: Cong ty AIA chuyén dén khach hang trong vong 10 ngay lam
viéc ké tir ngay chap thuan/phat hanh hop déng bao hiém.
e Hop dbng bao hiém dién ti: Khach hang c6 thé nhan ngay hop déng bao hiém khi nhan
day dd hai (2) tin nhan va thuc hién theo néi dung tin nhan.

8.2 THO'I GIAN, CACH THU’C PHAT HANH BANG CHU’NG XAC PINH TRUNG THUONG

- MSDT sé& duoc cap cho khach hang dya trén khoan phi bao hiém ndm dau tién thwe thu
tai ky déng phi dau tién nhw néu trén.

- MSDT sé dwoc givi tin nhan dén sbé dién thoai ma khach hang da cung cip cho Céng ty
AIA c6 ndi dung tin nhan “AlA thong bao MSDT Quy Khach: U999999999001 tham gia quay
so chuong trinh Chao He Ron Ra-Nhan Qua Cuc Da vao ngay xx/xx/2019.”. Trong do
U999999999001 Ia MSDT cua khach hang.

- Khach hang nhan duorc tin nhan théng bao MSDT cho cac dot quay sé:

e Gidi thuwdng thang:
v/ Thang 04 & 05/2019, hop ddng bao hiém dwoc chap thuan/phat hanh tr 20/04 —
31/05/2019: khach hang nhan tin nhan cham nhét la 16h00 ngay 26/06/2019.
v’ Thang 06/2019: hop déng bao hiém dwoc chap thuan/phat hanh tir 01 — 30/06/2019:
khach hang nhan tin nhan cham nhét 1a 16h00 ngay 24/07/2019.
v/ Thang 07/2019: hop ddng béo hiém dwoc chap thuan/phat hanh tir 01 — 31/07/2019:
khach hang nhan tin nhan cham nhat 1a 16h00 ngay 26/08/2019.
e Giai thwdng dac biét:
v Hop ddng bao hiém duoc chap thuan/phat hanh tir 20/04 — 31/07/2019: khach hang
nhan tin nhdn cham nh4t 1a 16h00 ngay 26/08/2019.
- Théng tin ngudi gvi tin nhan cho khach hang la AIAVN.

8.3 QUY BINH VE BANG CHU'NG XAC PINH TRUNG THUONG
- Bang chirng x&c dinh trang thwéng la MSDT. MSDT cta mét (01) Hop ddng béo hiém co
cau tric nhw sau: “Ma s6 hop ddng bao hiém” va duoc nbi tiép béi ba (03) ky tw chi sb
ther tw MSDT dwoc cap cho hop dong dé6 mét cach lan lwot.
e Vidu: Khach hang A mua san phdm bao hiém c6 hop ddng bao hiém mang ma sé
U999999999 va c6 phi NFYP la 60 triéu ddng. Nhw vay, khach hang A sé nhan duoc
3 MSDT twong rng la U999999999001; U999999999002 va U999999999003.
e Ma sb hop dbng bao hiém gébm 10 ky tw ngau nhién do Coéng ty AIA phat hanh, bat
dAu bang ky tu “C” hoac “U”,
- Tbng sb6 bang chirng xac dinh trung thuwdng: Dy kién 30.000 MSDT. Sé lwgng MSDT phat
hanh trén thuc té sé phu thudc vao téng phi bdo hiém nam dau tién thwce thu tai ky phi dau

tién tir Hop ddng bao hiém hop |1&é ma khach hang tham gia trong th&i gian khuyén mai.



- S6 lwgng MSDT duoc cb dinh tai thdi diém két thic méi dot va theo phi bao hiém nam
dau tién thwe thu tai ky déng phi du tién, trong trwdng hop tang phi bdo hiém sau thoi
diém két thic méi dot, thi phan phi bao hiém ting thém sé& khéng dwoc xem xét cap thém
MSDT.

- Trwdng hop gidm phi bao hiém thi dwa theo quy dinh Diéu 8.1 dé xac dinh lai s lwong
MSDT.

8.4 THO'I GIAN, PIA PIEM VA CACH THUC XAC PINH TRUNG THUONG:
a. THOI GIAN, DIA PIEM XAC PINH TRUNG THUONG
- Viéc quay sb xac dinh triing thwéng dé xac dinh khach hang trung thwéng:
e Giai thwéng thang:
v/ Thang 04 & 05/2019: tap hop tat cd MSDT cla cac hop dong bdo hiém duwoc chap
thuan/phat hanh tir 20/04 — 31/05/2019 dé tham gia quay sb vao ngay 28/06/2019.
v’ Thang 06/2019: tap hop tat cd MSDT cla cac hop déng bao hiém duwoc chép
thuan/phét hanh tr 01 — 30/06/2019 dé tham gia quay s vao ngay 26/07/2019.
v/ Thang 07/2019: tap hop tat cd MSDT cla cac hop ddng bdo hiém dwoc chap
thuan/phat hanh ttr 01 — 31/07/2019 dé tham gia quay sé vao ngay 28/08/2019.
e Giai thwéng dac biét:
v/ Tap hop tat cd MSDT cla cac hop dong bao hiém dwoc chap thuan/phat hanh tor
20/04 — 31/07/2019 dé tham gia quay sb vao ngay 28/08/2019.

- Lé quay sb xéc dinh trang thudng sé dién ra vao thoi gian va céc dia diém liét ké bén dudi
day voi s chumg kién cua dai dién Cong ty AlA, dai dién khach hang tham dw Chuong trinh

khuyén mai:
L& quay sb s& dwgc td chirc theo khu vue
Dot quay so Khu Vie Ha Ngi; Mién Bic Midn Trun Khu Vye Mién Nam
va Mién Bac Trung Bo g va Ho Chi Minh
Gidi thwéng thang

Vin phong Tong Pai Ly Ho Chi
Minh 3

Dia chi: Toa Nha Athena, T?mg 6,

Vin phong Tong Pai Ly Phd N6 [Khach san Muong Thanh Grand
Dia chi: 311 Phd Néi, Thi Tran

Ban- Dia chi: 351A, Hung Vuong, 148 Cong Hoa, P. 12
Ngay 28/06/2019 ig;l Nhan, H. My Hao, Tinh Hung [P. An Xuan, Tam Ky, Quang Nam Q. Tan Binh, TP. Ho Chi Minh

Thoi gian quay s6: L& quay s6 xac dinh
Thoi gian quay sd: L& quay s6 xac  [trang thudng s& dién ra vao lac 13h00 -
dinh tring thudéng s& dién ra vao lac [17h00

09h00 - 12h00

Thoi gian quay sd: L& quay s6 xac
dinh trung thudng s€ dien ra vao
luc 18h00 - 21h00

Khach san Sai Gon Kim Lién Khach san StarCity Nha Trang Nha hang Sao Mai
S Dia chi: 178 Nguyén Hug,
‘ ?;,a f/l}lr;hz‘r’T?nL}’la;g }Ter Lg‘g Dia chi: 72-74 Tran Phu, Phuong 2, TP. Cao Lanh, Tinh
Ngay 26/07/2019' " VI, ghe TP. Nha Trang, Tinh Khanh Hoa Déng Thap

Thoi gian quay sd: tir 08h00 -

12h00 Thoi gian quay sb: tir 17h00 - 21h00  [Thoi gian quay sé: tir 17h00 -

21h00




Trung tAm vin héa Kinh Béc Nha hang Pleiku Palace Nha hang CB Diamond Palace
Céan Tho
Noav 31/08/2019 Dia chi: 2 Duong Kinh Duong Dia chi: 3 Nguyén Tét Thanh, Dia chi: 45 Buong L€ Loi, Cai
gay Vuong, Su6i Hoa, Tinh Bac Ninh  [TP. Pleiku, Tinh Gia Lai Khé, Ninh Kiéu, TP. Can Tho
Thoi gian quay sd: tir 08h00 - Thoi gian quay sd: tir 08h00 - 12h00  [Thoi gian quay sd: tir 08h00 -
12h00 12h00

Giai thuéng dic biét

Nha hang CB Diamond Palace Can Tho

Ngay 31/08/2019| . chi: 45 Puong Lé Lo, Céi Khé, Ninh Kidu, TP. Cin Tho Thoi gian quay sé: tir 08h00 - 12h00

b. CACH THU'C XAC PINH TRUNG THUONG:

- Viéc quay sb xac dinh tring thwdng sé duwoc thwe hién mot cach ngau nhién bang phan
mém quay s6 tw ddng. Phan mém nay tich hop tw déng MSDT cua toan bd hop dong bao
hiém hop lé.

- Viéc quay sb xac dinh tring thuwdng sé dwoc thwe hién 1an lwot theo thd tw sau:

e Giai thwdng thang
v Quay sb xac dinh Giai Ba
v Quay sb xac dinh Giai Nhi
v' Quay s6 xac dinh Giai Nhat
e Giai thwong dac biét
v' Quay sb xac dinh Giai Dac Biét

- Ddi vai vong quay sb xac dinh tring thudng Gidi Nhat, Nhi, Ba: cac MSDT da xac dinh tring
thwdng & cac vong quay sb trudc sé bi loai ra khdi danh sach quay sb clia cac vong quay sb
sau.

- Kétqua cla I& quay sb xac dinh tring thwédng sé dwoc thanh lap van ban va cé xac nhan cta
cac bén ching kién.

c. CACH THUC XAC PINH KET QUA HOP LE

- Hop ddng tring thudng phai dwoc Cong ty chap thuan/phat hanh trong khoang théi gian 20/04 —
31/07/2019.

- Trwdng hop hop ddng tring thuwdng gidm phi, téng phi ctia hop dbng sau khi giam van
phai dap ng diéu kién theo Diéu 8.1 trén.

- Giai thwdng sé khong dwoc cdng nhan dbi véi cac trudng hop sau:

e Khéach hang hly hop déng béo hiém trong théi gian can nhac 21 ngay nhw dwoc quy
dinh trong hop déng bao hiém.

e  Trudng hop gidm phi, phi ctia hop ddng sau khi giam khéng dap ng diéu kién néu trén.

e Hop ddng bao hiém cé bét ky thay déi nao dan dén viéc khach hang khéng dap tng
diéu kién ctia chwong trinh.

e Cac diéu kién khac nhw dwoc quy dinh trong Thé 1& nay.

8.5 THONG BAO TRUNG THUONG:



Cong ty AIA sé& thong bao két qua dén khach hang tring thudng qua sb dién thoai ma khéch

hang da cung cap cho Céng ty AIA (goi dién thoai va gl tin nhan), dong thei, “Thu théng

bao két qua trung thudng” va van ban huéng dan vé thoi gian, dia diém, tha tuc nhan

thwdng sé dwoc chuyén phat nhanh dén dia chi lién lac khach hang da cung cap cho Céng
ty AlA theo dwdng bwu dién.

Giai thwong thang
v Thang 04 & 05/2019: théng bao cho khach hang tring thwéng tir 28/06 —
03/07/2019
v' Thang 06/2019: théng bao cho khach hang trung thuwéng tir 26 — 31/07/2019
v Thang 07/2019: théng b&o cho khach hang trdng thwéng tr 28/08 — 04/09/2019
Giai thwong dac biét
v' Théng bao cho khach hang tring thuwdng tir 28/08 — 04/09/2019

Danh sach khach hang tring thuéng cling sé dwoc cdng bd trén website: www.aia.com.vn
8.6 THO'I GIAN, PIA PIEM, CACH THU’C VA THU TUC TRAO THUONG

Diéu kién nhan thuwéng: Khach hang duwoc xem la tring thwdng hop 1& va dwoc nhan gidi

thwdng néu dap rng déng thoi cac diéu kién sau:

Khach hang dap tng céac diéu kién néu tai Muc 6 cta Thé 1& nay;

MSDT hop |é da dwoc cdng bd trong danh séach tring thuéng;

Khach hang khéng thuéc cac trwdng hop khéng dwoc cong nhan giai thuwdng;

Cho t&i ngay Coéng ty AlA trao thwdng, Hop ddng bao hiém cla khach hang van con
hiéu luc;

Xuét trinh day di cac gidy t& nhw néu dudi day.

Cach thire trao thuéng:

Cong ty AIA goi dién thoai va gl tin nhan thong béo két qua dén khach hang trung
thwéng qua sb dién thoai ma khach hang da cung cap, dong thoi thong béo bang van
ban vé thdi gian, dia diém, tha tuc nhan thuwéng, huwéng dan khach hang dén nhan
thwdng tai van phong dai ly Céng ty AIA & tinh/thanh phd khach hang sinh sbng theo
dwong bwu dién.
Thoi gian trao thuéng:

v’ Giai thwdng thang

+ Thang 04 & 05/2019: thoi gian trao thwéng tir 03 — 10/07/2019

+ Thang 06/2019: th&i gian trao thwéng tr 31/07 — 10/08/2019
+ Thang 07/2019: th&i gian trao thwéng tir 04 — 10/09/2019

v’ Giai thwdng dac biét: théi gian trao thwdng tir 04 — 10/09/2019

Cong ty AlA sé trao ting bang hién vat, khédng dwoc quy ddi thanh tién mét.

Tha tuc trao thwédng:



e Khach hang tring thuwéng lién hé véi van phong dai ly Céng ty AlA tai inh/thanh phd noi
khach hang mua hop déng béo hiém (theo dia chi tai phu luc dinh kém) hodc Téng dai cham
sd6c khach hang theo hotline: 028 3812 2777 dé lam tha tuc nhan thudng (theo diéu
8.6).

v’ Giai thwdng thang

+ Thang 04 & 05/2019: khach hang nhan thwéng tir 03 — 10/07/2019
+ Thang 06/2019: khach hang nhan thuwéng tir 31/07 — 10/08/2019
+ Thang 07/2019: khach hang nhan thwéng tir 04 — 10/09/2019

v’ Giai thwdng dac biét: khach hang nhan thuwdng tir 04 — 10/09/2019

e Khach hang sé ky nhan bién ban xac nhan viéc nhan giai thwéng.

e Khach hang dwoc théng bao trung thudng khi dén 1am thi tuc nhan giai thwéng phai
xuét trinh cac gidy to sau:

v Tin nhan théng bao MSDT tir Cong ty AlA;

v “Thw théng bao két qua tring thwdng” do Céng ty AIA phat hanh:

v Ban chinh hoac ban sao chirng thirc cta (i) chirng minh nhan dan hoac (ii) Thé can
cwdc cong dan hoac (iii) hd chiéu cia Khach hang tring thuwdng. Ban sao c6 ching
thure phai con trong thdi han 06 thang;

v Gidy 0y quyén ndp thué thu nhap ca nhan cla khach hang (néu co);

v Trwdng hop khach hang Gy quyén cho ngwdi khac nhan thay, ngoai viéc xuat
trinh nhirng gidy t& trén, ngwdi dwoc Gy quyén phai xuat trinh thém (i) ban gbc
hoac ban sao cé chirng thyc con trong thdi han 6 thang chirng minh nhan dan
hodc can cudc cong dan hodc hd chiéu ctia ngudi dwoc Gy quyén, va (i) ban gbc
gidy Gy quyén dwoc cong chirng hop |1& theo quy dinh phap luat.

Thoi han két thac trao thuwdng: Cong ty AIA chiu trach nhiém trao thuwdng cho Khach hang

trong vong bdn mwoi 1&m (45) ngay ké tr ngay két thuc méi dot quay sb6. Néu hét thoi

han nay ma khach hang tring thuwédng khong lién hé lam tha tuc nhan thuwdng thi Cong ty

AlA sé xem nhuv giai thuwdng khong cé nguwoi tring thwdng va giai thwdng sé dwoc xtr ly

theo quy dinh ctia phap luat.

Trach nhiém clia khach hang trung thwéng dbi véi chi phi phat sinh khi nhan thuwéng, thué

thu nhap khéng thwong xuyén:

e Cobng ty AIA chiu thué thu nhap ca nhan cho Khach hang tir viéc tring thuéng theo
Chuong trinh va sé ndp truc tiép cho co quan thué theo quy dinh cla phéap luat; va
Coéng ty AIA sé chiju chi phi van chuyén giai thwéng dén van phong dai ly tai tinh/thanh

noi khach hang nhan thuwdng/noi khach hang mua bao hiém.



e Khéach hang may man tring thwéng chiu cac chi phi di lai, 8n & cho viéc nhan thudng
(néu cb) va céac chi phi khéng thudc Gia tri gidi thwdng nhw da néu tai Muc 6 Thé 1&
nay.
9. PAU MOI GIAI PAP THAC MAC CHO KHACH HANG VE CAC VAN DPE LIEN QUAN PEN
CHUONG TRINH KHUYEN MAI
Pé dwoc gidi dap thac mac vé Chuwong trinh khuyén mai, khach hang vui ldng lién hé Téng dai
cham so6c khach hang cia Cong ty AlA theo hotline: 028 3812 2777.

10. TRACH NHIEM CONG BO THONG TIN:

- Cong ty AIA c6 trach nhiém thdng bao vé thé 1é Chwong trinh khuyén mai trén website:
www.aia.com.vn, tai trang chd ctia Cong ty AlA trén (rng dung Zalo va/ho3c tai tat c& cac van
phong dai ly clia Cong ty AlA trén toan quéc.

- Cong ty AlA c6 trach nhiém théng bao day dd danh sach Khach hang tring thwéng trén
website: www.aia.com.vn va théng bao truc tiép cho khach hang tring thwéng.

11. CAC QUY PINH KHAC:

a. Cong ty AIA chiju trach nhiém vé tinh chinh xac trong viéc phat hanh bang chirng xac dinh
tring thwéng trong Chwong trinh khuyén mai. Viéc té chirc Chwong trinh phai ddm bao
tinh céng bang, minh bach va khach quan.

b. Dbi v&i Giai Dac biét (Xe hoi Mazda 3) va Gidi Nhat (Xe may Vespa), Khach hang tring
thwdng co trach nhiém thwe hién cac tha tuc va chiu tat ca cac loai thué, phi lién quan dén
céac thi tuc dang ky quyén s& hiru xe.

c. Trong trwdng hop Khach hang hay hop déng trong thei gian can nhic 21 ngay nhw dwoc
quy dinh tai Hop déng bdo hiém trong khi Khach hang da nhan giai thuwéng, Khach hang
sé& phai hoan tra toan bd giai thwéng cho Cong ty AlA khi 1am tha tuc chAm dit hop ddng
bao hiém trwé'c khi nhan phi bao hiém dwoc hoan lai hodc Cong ty AlA c6 quyén khéu triy
gia tri gidi thwédng vao phi bao hiém hoan lai (néu cé). Trweng hop sb phi bao hiém phai
hoan lai khéng du dé khau triv gia tri gidi thwéng, Khach hang cé nghia vu trd cho Céng
ty AIA s tién chénh l&ch con lai.

d. Néu dwoc khach hang déng y, Cong ty AIA sé sir dung hinh anh, théng tin ctia khéach
hang tring thuwédng vao cac hoat ddong quang cao va thong bao rong rai véi cong ching
vé viéc tring thwdng va khéng phai trad thém bat c&r khoan chi phi ndo.

e. Sau khi két thic Chwong trinh khuyén mai, Céng ty AIA cé trach nhiém bao céo cho co
quan quan ly nha nuéc cd thdm quyén (noi da dang ky va duoc xac nhan) vé két qua thuc
hién chwong trinh khuyén mai theo dung quy dinh ctia phap luat.

f. DAi v&i gidi thwdng khdéng co ngudi tring thwdng hodc nhan thudng, Cong ty AIA sé& phai
trich ndp 50% gia tri gidi thwdng da cong bd vao Ngan sach Nha nuwéc theo quy dinh cta
phap luat.



g. Thé |é Chuong trinh nay cé thé thay dbi tai tirng thoi diém theo toan quyén quyét dinh clia
Cong ty AIA sau khi da thwc hién cac tha tuc can tiét theo quy dinh cia phap luat.

h. Céng ty AIA b&o lwu quyén loai ra khéi Chwong trinh bat ky c& nhan nao trong bét ky
trwdng hop nao gay réi va/hodc pha hoai trong Chwong trinh.

i. Néu vi ly do bat kha khang (theo quy dinh ctia phap luat) ndm ngoai tm kiém soét clia
Cong ty AIA ma Chuwong trinh khéng dwoc dién ra nhw ké hoach, Cong ty AIA cé thé
(trong pham vi dwoc phap luat cho phép) hiy bd, két thic, thay dbi hoac tri hoan moét phan
hodc toan bé Chwong trinh sau khi cé sw ddng y ctia co quan quan ly nha nwdc hodc
theo quy dinh cta phap luat hién hanh vé cac trudng hop béat kha khang.

Pai dién Cang ty TNHH Bao Hiém Nhan Tho AIA (Viét Nam)
(Ky tén va dong dau)

,Vﬁ Thi Thu Uxén
Giam Doc, B6 phan Ho Trg Kinh Doanh



