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THE LE CHUO'NG TRINH KHUYEN MAI

cta Céng ty TNHH Bdo Hiém Nhdn Tho AIA (Viét Nam)

1. Tén chwong trinh khuy&n mai: Chuong trinh “Khde 100% Mbi Ngay Cung AlA - KLB” (Sau day goi tat |3 “Chwong trinh”)
2. Hang héa, dich vu khuyé&n mai:

T4t ca cac san phadm bao hiém nhan tho va cac san pham bé sung di kém (khéng bao gdm san pham bao hiém cham séc strc
khoe — CHR) cta Cong ty AIA dugc phan phdi qua Ngan hang TMCP Kién Long (“KLB”).

3. Th&i gian khuy&n mai: tir ngay 15/04/2020 dén hét ngay 30/06/2020, trong d6 ngay Céng ty AIA phat hanh hgp déng bao
hiém phai nam trong khodng thoi gian nay.

4. Dia ban (pham vi) khuy&n mai: Ha Noi, Hai Phong, Binh Dinh, Da Nang, Phu Yén, Quang Nam, Khanh Hoa, An Giang, Ba
Ria - Viing Tau, Bac Liéu, B&n Tre, Binh Dwong, Binh Thuan, Can Tho, Dak Lk, Bong Nai, Pong Thap, Kién Giang, Lim Dong,
Long An, Tp.H® Chi Minh, Tay Ninh, Tién Giang, Tra Vinh, Vinh Long, Ca Mau, Hiu Giang, S6c Trang.

5. Hinh thirc khuyén mai: Chuong trinh khuy&n mai mang tinh may rai (Quay s6 ngau nhién bang phan mém dién tir dé
xac dinh trung thudng).

6. Khach hang cla chwong trinh khuy&n mai (d6i tugng hudng khuyén mai):
P& dugc tham gia quay s xac dinh tring thwdng, Khach hang phai ddm bao dap rng ddng thdi cac diéu kién sau:

a. Khdach hang mua san pham bao hiém chinh va it nhat 01 (mdt) san pham bé sung clia Cong ty AIA (khdng bao gdbm
san pham bao hiém cham séc strc khée — CHR); va

b. San pham bao hiém dwoc mua théng qua Ngan hang KLB; va

c. Ngay Cong ty AIA phat hanh hop dong b3o hiém phai ndm trong thoi gian khuy&n mai quy dinh tai Muc 3; va

d. Khach hang cé tdng phi bao hiém nim d3u tién thuc thu tai ky dong phi bdo hiém dau tién tinh trén mdi hop dong
(bao gbdbm phi clia sdn phadm chinh va san pham bd sung, khéng tinh phi bdo hiém tich iy va phi clia san phdm bao



e.
f.

hiém b6 sung Chdm séc stre khde — CHR) trong thai gian khuy&n mai dat tir 15.000.000 dong (Bdng chit: Mudi ldm
triéu déng chdn) tré 1én; va

Khach hang phai la bén mua bao hiém cta hop ddng bao hiém; va

Hop d6ng bao hiém cta khach hang phai con hiéu lyc cho t&i hé&t ngay 15/07/2020.

7. Co ciu gidi thwéng:
Co cau giai S6 lwgn Tri gid gidi Thanh tién
u gidi P 2 > !
STT N & N&i dung gidi thwdng Pac diém giai thwéng & thudng
thudng giai (VND)
(VND/giai)
Man hinh: OLED, 6.5",
Hé diéu hanh:  i0S 13
e e Iphone 11 Pro Max Camera sau: 12 MP
1 Giai nhat 3 1 40.000.000 40.000.000
256Gb Camera trwéc: 12 MP
CPU: Apple A13
BO nhé trong: 256 GB
Man hinh: IPS LCD, 6.1
Hé diéu hanh:  i0S 13
TR Camera sau: 12 MP
2 Giai nhi Iphone 11 128Gb 3 2 24.000.000 48.000.000
Camera truwée: 12 MP
CPU: Apple A13
BO nh¢ trong: 128 GB
01 phiéu mua sdm 01 | Nha cung cdp: Cong ty c6 phan
3 Giai ba chi vang nhan tron vang bac da quy Phu Nhuén 5 4.800.000 24.000.000
24K

TOng gid tri gidi thudng clia Chuong trinh wdc tinh 13 112.000.000 dong (Bdng chit: Mot trdm mudi hai triéu déng chdn).

Gidi thwdng khéng duwoc quy d6i thanh tién mét.

8. N&i dung chi tiét thé 1é chwong trinh khuyé&n mai:

8.1 biéu kién, cach thirc, thi tuc cu thé khach hang phai thyc hién dé dwgc tham gia chwong trinh khuyén mai:

V@i mdi Hop dong bao hiém dap trng day dl cac didu kién quy dinh tai Muc 6 (“Hop déng bdo hiém hop 16”) thi
c moi 15.000.000 VND (Muwdri Idm triéu ddng chdn) phi bdo hiém ndm d3u tién thuc thu trong ky déng phi dau
tién (bao gdm phi clia sdn phadm chinh va san pham bd sung, khéng tinh phi bao hiém tich Iy va phi cla sdn phadm
bao hiém bd sung Chdm séc strc khde — CHR), khach hang s& nhan dugc mot (01) M3 s8 dy thudng (“MSDT”).
(Cac) MSDT nay dugc dung dé tham gia chuwong trinh quay s6.

Téng phi bao him ndm dau tién thyc thu trong ky déng phi dau tién (“NFYP”) clia hop ddng bao hiém hop 18 13
tong phi bao hiém ndm d3u tién thuc thu (bao gdm phi bdo hiém clia san pham chinh va san pham bd sung, khéng
tinh phi bao hiém tich Iy va phi cia sdn pham bao hiém bd sung Chdm séc strc khde — CHR) clia hop dbng bao
hiém d6 dugec tinh tai thoi diém két thic chuong trinh khuyé&n mai.

Vi du: Khach hang A tham gia Hop d6ng bao hiém U123456789, ngay phat hanh 30/04/2020, cé téng phi bdo hiém

nam dau tién thyuc thu tai ky déng phi dau tién 13 40 triéu va cé kém 01 san pham bé sung.

- Khéch hang A cé ngay phat hanh hop ddng bao hiém va téng NFYP thda diéu kién Chuwong trinh.




- Khéch hang c6 mua 01 san phidm b6 sung va Hop déng bao hiém cé téng NFYP |3 40 triéu nén khach hang
dwoc 02 (hai) MSDT la U123456789001 va U123456789002 (Mdi 15 triéu déng chdn phi bdo hiém ndm déu
tién thuec thu tai ky déng phi déu tién, khdch hang dwoc 01 MSDT).

- Viéc xét diéu kién phi bao hiém ndm dau tién thyc thu dé thdéa diéu kién tham gia Chuong trinh theo quy dinh tai
diém (d) Muc 6 va duoc cdp MSDT theo quy dinh néu trén sé cdn c¥ vao NFYP clia mdi hop dong bao hiém hop 1&
trong thoi gian cia Chuwong trinh. Khéng cdng dén NFYP cla cac hop déng bdo hiém lai véi nhau.

- Trong vong 24 gid sau khi Cong ty AIA phat hanh hop dong bao hiém, khach hang s& nhan thong bao qua tin nhan

¢6 néi dung nhu sau:

e N&u khi ndp HSYCBH, khach hang lira chon nhan bd Hop déng bao hiém gidy thi tin nhan s& cé néi dung: “Xin
chuc mung Quy khach! Hop dong bao hiem so U999999999 da duoc chap thuan. Chung toi se lien he va giao
hop dong den Quy khach”.

e N&u khi ndp HSYCBH, khach hang lwa chon nhan bd Hop d6ng bao hiém dién tlr, khach hang nhan hai (2) tin

nhén c6 nodi dung nhu sau:

v" “Xin chuc mung Quy khach! Hop dong bao hiem so U999999999 da duoc chap thuan va hien co tai
https://www .aia.com.vn/vi/MyAIA.html. Quy khach vui long dang nhap de nhan ngay hop dong. Ten dang
nhap cua Quy khach la XXXXXXXX. Mat khau se duoc gui ngay sau tin nhan nay”.

v" “Matkhau dang nhap vao trang https://www.aia.com.vn/vi/MyAIA.html cua Quy khach la xxxxxxxx”
- MSDT s& cung cap dén khach hang tré nhat la ngay 14/07/2020.
- Hop d6ng bao hiém s& dwoc chuyén dé&n khach hang theo hai hinh thirc:

e Hop ddng bdo hiém gidy: Cong ty AIA chuy&n dén khach hang trong vong 10 (mudi) ngay lam viéc ké tir ngay
phat hanh hop d6ng bao hiém.

e Hop déng bao hiém dién t&r: Khach hang cé thé nhan ngay hop ddng bao hiém khi nhan day dd hai (2) tin

nhén va thuc hién theo ndi dung tin nhan.
8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thuwéng
- MSDT s& duoc cap cho khach hang dua trén theo nguyén tac quy dinh tai Diéu 8.1 néu trén.

MSDT tham gia quay s6 s& dwoc giri dén s6 dién thoai ma khach hang d3 cung cip cho Céng ty AlA ¢ ndi dung tin
nhan “AlA thong bao MSDT Quy Khach: U999999999001 tham gia quay so chuong trinh Khoe 100% Moi Ngay Cung
AIA-KLB vao ngay 17/07/2020”.

Véi mbi MSDT, khach hang s& nhan dwoc mot (01) tin nhan théng bao MSDT ¢6 ndi dung nhu néu trén.

Khach hang nhan duoc tin nhan théng bao MSDT cham nhat 1a ngay 14/07/2020.

Thoéng tin ngudi glri tin nhan cho khach hang la AIAVN.
8.3 Quy dinh vé bang chirng xac dinh tring thwéng
- Bang chirng xac dinh tring thudng la MSDT.

- V&i mbi Hop dong bao hiém dép &ng day du cac diéu kién quy dinh tai Muc 6, thi c¥ mdi 15.000.000 VND (Bang
chi*: muoi 13m triéu dong chdn) phi bao hiém ndm d3u tién thuc thu trong ky déng phi dau tién (bao gom phi cla

san pham chinh va san phadm bé sung, khéng tinh phi bdo hiém tich Iy va phi cia sdn phdm bao hiém bd sung
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Cham séc strc khde — CHR) tinh trén mdi hgp dong bao hiém hop 18, khach hang s& nhan dwoc mat (01) MSDT. Va
(cac) MSDT nay dugc dung dé tham gia chuong trinh quay s8 xac dinh tring thuédng.

MSDT c¢6 ciu tric nhu sau: “M3 s6 hop dong bdo hiém” va dugc néi tiép badi ba (03) ky tu chi s8 thir tw MSDT

duoc cap cho hgp déng dé mét cach 1an lwot.

Vi du: Khach hang A tham gia Hop d6ng bdo hiém thdng qua Ngan hang KLB c6 m3 s6 U999999999, ngay phat
hanh hop d6ng 1a 15/04/2020 va c6 tham gia 01 san pham bd sung. Hop ddng cé téng phi bao hiEm ndm dau tién
thue thu tai ky dong phi d4u tién 13 40 triéu déng. Nhu vay:

. Khach hang A cé ngay phat hanh hgp ddng bdo hiém va téng phi bdo hiém ndm dau tién thyc thu tai ky déng
phi dau tién théa diéu kién cda Chuwong trinh.

. Khach hang A s& nhan dwgc 02 MSDT cho Hop ddng U999999999 |a U999999999001; U999999999002 (/Vl(';l
15 triéu déng chdn phi bédo hiém ndm déu tién thue thu tai ky déng phi dau tién, khdch hang dwoc 01 MSDT).

M3 s6 hop dong bdo hiém gdm 10 ky tu ngau nhién do Cong ty AIA phat hanh, bat dau bang ky tw “C” hodc “U”.

Téng s bang chitng xac dinh tring thwdng: Dy kién 800 MSDT. S6 lvong MSDT phat hanh trén thuc té s& phu
thudc vao téng phi bao hiém ndm dau tién thuc thu tai ky phi dau tién tir Hop dong bao hiém hop I1& khach hang
tham gia trong thoi gian khuyén mai.

8.4 Thoi gian, dia di€m va cach thirc xac dinh trang thwéng:

a.

Thi gian, dia diém xac dinh tring thuwéng:

Toan bd MSDT duwoc cip cho khach hang theo Chuong trinh ndy s& dwoc tap hop dé tham gia quay s6 vao ngay
17/07/2020 dé xac dinh khach hang tring thudng.

L& quay s6 xac dinh tring thudng sé dién ra vao ngay 17/07/2020 tai tru sé& chinh ctia Cong ty AlA, dia chi: Tang 15,
Toa nha Saigon Centre Thap 2, 67 Lé Loi, Phuong BEn Nghé, Quan 1, Tp. H6 Chi Minh dudi su chirng kién cla dai dién
Cong ty AlA, dai dién khach hang tham du Chuong trinh khuyé&n mai.

Cach thire xac dinh tring thuwéng:

Viéc quay s8 xac dinh tring thuwdng sé& duoc thue hién mot cach ngiu nhién bang phdn mém quay so tu dong.

Phan mém nay tich hop tw dong MSDT cua toan bd hop ddng bdo hiém hop I&.
Viéc quay sé xac dinh trang thudng sé dwoc thyc hién [an lwot theo thi ty sau:
e Quay sé xac dinh tring 05 Giai ba;
e Quay sé xac dinh tring 02 Gidi nhi;
e Quay sé xac dinh triing 01 Gidi nhat.

Mot khach hang c6 nhigéu MSDT c6 thé tring nhiéu gidi trong co cau giai thwdng ctia Chuong trinh, nhung mdi MSDT
chi dwoc tring 01 (m6t) gidi thwdng. Cac MSDT d3 duoc xac dinh trung thudng & céc vong quay s6 trudc sé bj loai

ra khdi danh sach quay sd cla cdc vong quay sd sau.
K&t qua clia I& quay s6 xac dinh tring thudng s& dwoc thanh 1ap van ban va cé xac nhan ctia cac bén chirng kién.
Cach thirc xac dinh két qua hop 1é

Hop ddng tring thudng phai dwgc Cong ty AlA phat hanh cham nhat 1a ngay 30/06/2020.



- Gidi thudng sé khéng dwoc cdng nhan déi véi cac trudng hop sau:

. Hop déng bdo hiém cé bat ky thay ddi nao dan dén viéc khach hang khong dap tng diu kién ctia Chuong
trinh.

. Khdng dam bao cac diéu kién khac nhv dugc quy dinh trong Thé 18 nay.
8.5 Thdng bao tring thuwéng:

- Tlu ngay 17/07/2020 dén ngay 21/07/2020, Cong ty AIA s& gl tin nhan qua s6 dién thoai ma khach hang d3 cung cap
cho Cong ty AIA trong HSYCBH d& théng bao két qua dén khach hang tring thudng.

- Danh sach khach hang tring thuwédng ciing s& duoc céng b6 trén website: www.aia.com.vn
8.6 Thai gian, dia diém, cach thirc va tha tuc trao thuwéng

- Piéu kién nhan thudng: Khiach hang duoc xem 13 tring thuwdng hop 1é va dugc nhan gidi thudng néu dap tng
déng thoi cac didu kién sau:
° Khach hang dap rng cac diéu kién néu tai Muc 6 clia Thé 18 nay;
. MSDT hop |& d3 dugc cong bd trong danh sach trung thuwdng;
. Khach hang khéng thudc cac trwdng hop khéng duwoc cdng nhan giai thudng.

- Cach thirc trao thudng:
Cong ty AlA s8 trao giai thudng cho khach hang tir ngay 22/07/2020 dén ngay 13/08/2020.
e Giai thwédng khdng duoc quy d6i thanh tién mét.

. Congty AlA s8lién hé trao thudng cho khach hang theo théng tin cad nhan khach hang cung cip trong HSYCBH.
Chi phi van chuyén (néu cd) s& do Céng ty AlA chiu.

. Khach hang trung thudng s& ky nhan van ban giao nhan gidi thudng. Trudng hop khach hang dy quyén cho
ngudi khac nhan thay, ngudi dwoc dy quyén phai xuat trinh (i) ban gdc hodc ban sao cé chirng thuc con trong
thoi han sau (06) thdng cda Chirng minh nhan dan hodc Can cudc cdng dan hodc HO chiéu cla ngudi duogc
ay quy@n, va (ii) ban gbc van ban Uy quyén duwoc cdng chirng hop 1é theo quy dinh cta phap luat.

- Thoi han két thic trao thudng: Céng ty AIA chiu trach nhiém trao thudng cho Khach hang trong vong bén muoi [am
(45) ngay ké tir ngay k&t thic Chwong trinh. N&u hé&t thdi han nay ma Cong ty AIA khdng thé lién hé véi khach
hang theo théng tin cd nhan khach hang cung cap trong HSYCBH thi Céng ty AIA s& xem nhu gidi thudng khéng cé
ngudi trang thudng va giadi thudng sé dwoc x& ly theo quy dinh cla phap luat.

- Trach nhiém cta khach hang tring thudng d6i vdi chi phi phat sinh khi nhan thuwéng, thué thu nhap khéng thuong

Xuyén:

. Céng ty AIA chiu thué thu nhap cad nhan cho khich hang tir viéc tring thwdng theo Chuong trinh va s& ndp truc
ti€p cho co quan thué theo quy dinh cta phéap ludt. Khach hang chiu trdch nhiém cung cip théng tin m3 s6
thué cho Coéng ty AIA d& AlA tién hanh ké khai va ndp thué thu nhap ca nhan (néu cd). Trudng hop khach
hang khdng cung cip hodc khdng c6 m3 s6 thué, Céng ty AIA s& ké khai va nép thué thu nhdp cd nhan dua
vao théng tin s& chirng minh nhan dan/ can cudc cdng dan dang dwoc ghi nhan trén hé théng clda Cong ty
AlA.



. Khach hang may man tring thudng chiu cac chi phi di lai, n & cho viéc nhan thudng (néu cé).

9. Dau moi giai dap thac mac cho khach hang vé cac van dé lién quan dén chwong trinh khuyén mai

Dé duoc giai dap thac mac vé Chuong trinh khuyén mai, khach hang vui long lién hé Tng dai cham sdc khach hang cla
Cong ty AlA theo hotline: 028 3812 2777.

10. Trach nhiém céng bé thong tin:

Cong ty AlA c6 trach nhiém thdng bao vé thé |& Chuong trinh khuy&n mai trén website: www.aia.com.vn.

Cong ty AIA c6 trach nhiém théng bdo day di danh sich khach hang tring thudng trén website: www.aia.com.vn

va nhan tin théng bao tryc ti€p cho khach hang tring thudng.

11. Cac quy dinh khac:

a.

Cong ty AIA chiu trach nhiém vé tinh chinh xac trong viéc phat hanh bang chirng xac dinh tring thudng trong
Chuwong trinh khuy&n mai. Viéc t8 chirc Chwong trinh phai dam bao tinh cdng bang, minh bach va khach quan.

Néu duwoc khach hang déng y, Cong ty AlA s& st dung hinh dnh, thong tin cha khach hang tring thudng vao cac
hoat déng quang cdo va théng bdo réng rii vdi cong chiing vé viéc tring thudng va khong phai tra thém bat c&

khoan chi phi nao.

Sau khi két thic Chwong trinh khuy&n mai, Céng ty AlA c6 trach nhiém béo cdo cho co quan quan ly nha nudc cd
thdm quyén (noi d3 d3ng ky va dwoc xac nhan) vé két qua thyc hién chwong trinh khuy&n mai theo dung quy dinh

clia phap luéat.

D&i vai gidi thudng khéng cé ngudi trung thwéng hodc nhan thuwdng, Céng ty AIA s& phai trich ndp 50% gia tri giai
thudng da cong bd vao Ngan sach Nha nudc theo quy dinh cda phép luat.

Thé 1& Chuong trinh nay cé thé thay ddi tai tirng thoi diém theo toan quyén quyét dinh cia Cong ty AIA sau khi d3 thuc

hién cdc thd tuc cin tiét theo quy dinh clda phép luat.

Néu vi ly do bat kha khang (theo quy dinh clia phap luat) ndm ngoai tam kiém soét clia Cong ty AIA ma Chuong
trinh khéng duoc dién ra nhu k& hoach, Cong ty AIA cé thé (trong pham vi dugc phép luat cho phép) hly bd, két
thuc, thay d6i hodc tri hodn mét phan hodc toan bd Chwong trinh sau khi cé sy d6ng y clia co quan quan ly nha

nudc hodc theo quy dinh clia phap luat hién hanh vé cac truong hop bat kha khang.





