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LOC XUAN KY Hle[l VM

THE LE CHUONG TRINH KHUYEN MAI

cua Cong ty TNHH Bdo Hiém Nhan Tho AIA (Viét Nam)

1. Tén chudng trinh khuyén mai: “Loc Xuén Ky Hgi” (“Sau ddy goi tat I “Chudng trinh”)

2. Hang héa, dich vu khuyén mai:

Cdc san pham bdo hiém cua Cong ty AIA nhu dudc quy dinh tai Phu luc 1 dinh kém dugc phén
phéi qua kénh phén phéi la déi tdc ngdn hang.

3. Thdi gian khuyén mai: ti ngay 01/02/2019 dén ngay 28/02/2019, trong dé ngay Céng ty
AlA phdt hanh hgp déng bdo hiém phadi ndm trong khodng thdi gian nay.

4. Dia ban (pham vi) khuyén mai: Trén toan lanh thé Viét Nam

5. Hinh thic khuyén mai: Chudng trinh khuyén mai mang tinh may rdi (Quay sé ngdu nhién
bdng phan mém dién ti dé xdc dinh tring thudng)

6. Khdch hang ctia chudng trinh khuyén mai (d6i tugng hudng khuyén mai):

a. b€ dugc tham gia quay s6 xdc dinh tring thudng Gidi Nhat, Gidi Nhi, Gidi Ba, Khdch hang
phdi ddm bdo ddp Ung dong thdi cdc diéu kién sau:

(i) Khdch hang mua san phdm bdo hiém chinh va it nhat 01 (mot) san phdm bé sung theo
danh sdch sdn phdm tugng Ung vdi tiing d6i tdc ngdn hang tai Phu luc 1; va

(ii) S&n phdm bdo hiém dudc mua thdng qua kénh phén phéi la cdc d6i tdc ngéin hang cua
Céng ty AlA; va

(iii) Ngay Céng ty AIA phdt hanh hgp déng bdo hiém phdi ndm trong thai gian khuyén mai quy
dinh tai Muc 3; va

(iv) Khdch hang phai [ bén mua bdo hiém cia hgp déng bdo hiém.

b. Dé dudc tham gia quay sé xdc dinh trdng Gidi Ddc biét la chuyén du lich Thugng Hai, ngoai
viéc ddp Ung day da cdc diéu kién tai phan a néu trén, khdch hang con phdi cé téng phi bdo
hiém ndm dau tién thuc thu tai ky déng phi bdo hiém dau tién (bao gébm phi cia sédn pham
chinh va sdn phdm b6 sung, khéng tinh phi bdo hiém tich IGy) cda tat cad cdc Hgp dong bdo
hiém hgp [é* trong thdi gian khuyén mai dat tir 30.000.000 déng trd 1én.

*Hdp déng bdo hiém hdp 1é |a hgp dong bdo hiém ddp Ung day du cdc diéu kién quy dinh tai
phan a Muc 7.



7. Co cau gidi thudng:

Coca Tri gid gidi thud Sé .
cqf‘ NGi dung gidi thudng naa glql_ mng o Thanh tién (VND)
gidi thudng (VNDB/mai gidi) gidi
01 chuyén du lich Thugng Hai 3
ngdy 2 dém, danh cho 1 ngudi (*)
Gidi  Dgc | hodc
bidt Phiéu qua tdng Esteem Gift cé gid 28.200.000 5 141.000.000
i tri 28.200.000 déng néu rdi vao cdc
trudng hgp quy dinh trong Thé 1é
nay (**)
e Mdy tinh bang IPAD 9.7" WI-FI
Giai Nhat 8.490.000 3 25.470.000
2018 32GB SILVER (MR7G2ZA/A)
Gidi Nhi Ld vi séng SHARP R-G371VN 1.990.000 5 9.950.000
Mdy xay sinh t6 SUNHOUSE
Gidi Ba 990.000 5 4.950.000
SHD5339
Téng cong (da bao gém VAT) 18 181.370.000

Tong gid tri gidi thudng trong Chugng trinh khuyén mai la 181.370.000 dong (Bang chir: Mét trdm
tdm mugi mét triéu ba trdm bdy mugi ngan déng chan).

Tong gid tri gidi thudng so vdi téng gid tri hang héa khuyén mai: du kién 0,04%

Gidi thudng khdng dudc quy déi thanh tién mat.

Luuy:

(*) Chi tiét vé gidi thudng 01 Chuyén du lich Thugng Hai 3 ngay 2 dém, danh cho 1 ngudi:

Chuyén du lich nay sé do Céng ty AIA t6 chiic cho khdch hang, du kién vao khodng thdng 04/2019.
e Chi nhiing khdch hang ddp Ung day da cdc diéu kién tai phan a va phan b Muc 6 mdi duge tham
gia quay sé dé xdc dinh tring thudng Gidi Bdc biét la chuyén du lich Thugng Hai.

e Gidi thudng bao gom: Vé mdy bay khit h6i HCM — Thugng Hai hodc Ha Néi — Thuang Hdi (bao
gbm 15 kg hanh ly/khdch); Khéch san (phong hai giusng dan/ hai ngudi 1 phong); Bdo hiém du lich;
Chi phi an uéng, tham quan va di lqi tai Thugng Hadi theo chudng trinh 3 ngdy 2 dém; Huéng dan
vién su6t tuyén; Thué phi trudng hai nudc, phu phi xdng dau, an ninh hang khéng; Tién boi dudng
cho hudng dan vién va tai xé dia phugng.

e Gidi thudng khéng bao gom: HO chiéu; chi phi lién quan dén viéc xin thi thuc nhdp cdnh (visa); chi
phi di lai ti dia phuong dén séin bay Tén Son Nhat va Noi Bai; nudc uéng/ bifa én ngodi chudng
trinh; dién thoai, gidt Ui, hanh ly qud cudc theo quy dinh cia hang khong; Chi phi cd nhdn cla
khdch ngodi chugng trinh.

(**) Trudng hgp khdch hang may mén tring thudng khdéng thé tham gia chuyén du lich do Dai SU
Qudn/Lanh Su Qudn tir chéi cap thi thuc nhdp canh (visa) Trung Quéc hodic khdng thé sdp xép
tham gia chuyén du lich da tring thudng, khdch hang cé thé chuyén nhudng gidi thudng cho mét
trong nhitng ngudi thu hudng/ ngudi dugc bdo hiém (tir da 18 tudi trd 1én) cla (cdc) hgp dong bdo
hiém hdp 1é ma khdch hang da duge phdt hanh Ma sé du thudng (“MSDT”).

Trudng hap khdch hang may mdn trdng thudng khdng thé tham gia chuyén du lich hodic khdng ¢
ngudi thu hudng/ngudi dudc bdo hiém hodc cé ngudi thu hudng/ngudi duge bdo hiém dudi 18 tudi,
khdch hang sé dudc quy déi gidi thudng Chuyén du lich Thugng Hdi sang Phiéu mua sém Esteem
Gift c6 gid tri tudng dudng 28.200.000 dong (hai mugi tdm triéu hai trdm nghin déng chan).

8. Ndi dung chi tiét thé I1é chuong trinh khuyén mai:

8.1 Diéu kién, cdch thic, thd tuc cu thé khdch hang phdi thuc hién dé dugc tham gia chuong trinh
khuyén mai:

e VVGi mdi Hgp ddng bdo hiém ddp Ung day du cdc diéu kién quy dinh tai phdn a Muc 6, khdch hang
sé nhén dudgc mot (01) MSDT. MSDT chinh la “Ma s6 hgp dong bdo hiém” clia khdch hang va sé
dung dé tham gia chugng trinh quay s6 xdc dinh trdng Gidi Nhat, Nhi, Ba.

e DGi véi khdch hang ddp Ung day dua tat cd diéu kién quy dinh tai phan a va phan b Muc 6, khéch



hang sé dudc nhdn thém mét (01) MSDT. MSDT nhdn thém nay sé dudc thiét ké theo 1 cdu trdc
riéng (nhu quy dinh tai Diéu 8.3) va MSDT ndy sé dudc tham gia chuong trinh quay sé xdc dinh
trdng Gidi Ddc biét I chuyén du lich Thugng Hai.

e Viéc xét diéu kién phi hiém ndm dau tién thuc thu dé cap MSDT tham gia quay sé Gidi Bdc biét
sé cdn cU vao téng phi bdo hiém ndm dau tién thuc thu tai ky déng phi dau tién cda tat cd cdc Hap
déng bdo hiém hgp 1é trong thdi gian ctia Chuang trinh.

e COng ty AIA sé khéng phdt hanh MSDT cho khdch hang néu khdch hang gidm phi bdo hiém.
Trudng hdp khdch hang gidm phi bdo hiém sau khi dugc cap MSDT thi MSDT da dudc cap sé bi hay.
e CoNng ty AIA phdt hainh hgp dong bdo hiém, khdch hang sé nhén théng bdo qua tin nhdn cé noi
dung tuy theo khdch hang lua chon hgp déng bdo hiém gidly hay hgp déng bdo hiém dién td khi
thiét 1&p va hoan tat HSYCBH:

+ Hgp dong bdo hiém gidy: “Xin chuc mung Quy khach! Hop dong bao hiem so U999999999 da
duoc chap thuan. Chung toi se lien he va giao hop dong den Quy khach™.

+ Hgp dong bdo hiém dién t: khédch hang nhén hai (2) tin nhdn

“Xin chuc mung Quy khach! Hop dong bao hiem so U999999999 da duoc chap thuan va hien co
tai https://iwww.aia.com.vn/vi/MyAIlA.html. Quy khach vui long dang nhap de nhan ngay hop dong.
Ten dang nhap cua Quy khach la XXXXXXXX. Mat khau se duoc gui ngay sau tin nhan nay”.

“Mat khau dang nhap vao trang https:/mwww.aia.com.vn/vi/MyAIA.html cua Quy khach la
XXXXXXXX

e MSDT sé cung cép dén khdch hang tré nhat 1a ngay 16:00 ngay 03/03/2019.

e Hop dong bdo hiém sé dudc chuyén dén khdch hang theo hai hinh thic:

+ Hgp dong bdo hiém gidy: Cong ty AlA chuyén dén khdch hang trong vong mudi (10) ngay lam
viéc ké tir ngay phdt hanh hgp déng bdo hiém.

+ Hop dong bdo hiém dién td: Khdch hang cé thé nhdn ngay hgp dong bdo hiém khi nhdn day du
hai (2) tin nhdn va thuc hién theo ndi dung tin nhdn.

8.2 Thai gian, cdch thic phdt hanh bdng chiding xdc dinh tring thudng

- MSDT sé dudc cap cho khdch hang dua trén theo nguyén tdc quy dinh tai Diéu 8.1 néu trén.

- MSDT tham gia quay s6 xdc dinh trdng Gidi Nhat, Nhi, Ba sé dugc gli dén sé dién thoai ma
khdch hang da cung cdp cho Céng ty AlA cé ndi dung tin nhdn “AlA thong bao MSDT Quy Khach:
U999999999 tham gia quay so chuong trinh Loc Vang Ky Hoi vao ngay xx/xx/2019.”

V&i moi Hgp dong bdo hiém hdp 1€, khdch hang sé nhdn duge mét (01) tin nhdn théng bdo MSDT
¢4 nGi dung nhu néu trén.

- Khdch hang cé Hgp déng bdo hiém du diéu kién tham gia chudng trinh quay sé Gidi Ddc biét la
chuyén du lich Thugng Hai sé nhén dudc thém mot tin nhdn théng bdo MSDT théng qua s6 dién
thoai ma khdch hang dé cung cdp cho Céng ty AlA cé ndi dung tin nhdn “AlA thong bao MSDT
Quy Khach: SHxxx, tham gia quay so chuyen du lich Thuong Hai chuong trinh Loc Vang Ky Hoi vao
ngay xx/xx/2019.”

- Khdch hang nhdn dugc tin nhdn théng bdo MSDT chém nhat Ia 16:00 ngay 03/03/20109.

- Théng tin ngudi gui tin nhdn cho khdch hang 1a AIAVN.

8.3 Quy dinh vé bdng chiing xdc dinh tring thudng

- Baing chiing xdc dinh tring thudng la MSDT.

- MSDT tham gia chuang trinh quay s6 xdc dinh tring thudng Gidi Nhat, Gidi Nhi, Gidi Ba chinh la
“Ma s6 hgp dong bdo hiém” ma khdch hang dé dé mua.

- MSDT tham gia chudng trinh quay s6 gidi Ddc biét cé cdu tric nhu sau: “SH” va dudc néi tiép bdi
ba (03) ky tu chi s6 th tu MSDT do Cong ty AIA phdt hanh.

e Vi du: Khdch hang A mua san phdm bdo hiém tai Chi nhdnh Ngan hang TMCP Viét Nam Thinh
Vuang H6 Chi Minh ¢6 hgp dong bdo hiém mang ma s6 U999999999 va cé phi NFYP |a 60 triéu
déng. Nhu vdy, khdch hang A sé nhdn dugc hai (02) MSDT tugng Ung la U999999999 (dé tham gia
quay sé gidi Nhat, Nhi, Ba) va SHO01 (dé tham gia quay s6 gidi Ddc biét).

e M@ s6 hop dong bdo hiém gom 10 ky tu ngdu nhién do Céng ty AIA phdt hanh, bat dau béng ky
tu “C” hodc “U".

e “SH” I md& chuang trinh quay s6 gidi Bdc biét chuyén du lich Thugng Hai.

- Téng s6 bang chiing xdc dinh tring thudng: Du ki€én 10.000 MSDT. S6 lugng MSDT phdt hanh



trén thuc té sé phu thubc vao téng s6 Hgp dong bdo hiém ddp Ung day du cdc diéu kién cla
Chuang trinh ma khdch hang tham gia trong thdi gian khuyén mai.

8.4 Thdai gian, dia diém va cdch thdc xdc dinh tring thudng:

a. Thai gian, dia diém xdc dinh tring thudng

- Toain bé MSDT dudc cép cho khdch hang trén toan quéc sé dudc tdp hgp dé tham gia quay s6
vao ngay 04/03/2019 dé xdc dinh khdch hang trdng thudng.

- L& quay s6 xdc dinh trdng thudng sé dién ra vao Itc 16h00 ngay 04/03/2019 tai tru sé chinh cla
Cong ty AIA, dia chi: Tang 15, Toa nha Saigon Centre Thdp 2, 67 Lé Lgi, Phudng BEn Nghé, Qudn
1, Tp. H6 Chi Minh dudi su chiing kién ctia dai dién Céng ty AIA, dai dién khdch hang tham du
Chugang trinh khuyén mai.

b. Cdch thic xdc dinh trung thudng:

- Viéc quay s6 xdc dinh tring thudng sé dugc thuc hién mét cdch ngdu nhién bang phan mém
quay sé tu déng. Phan mém nay tich hgp tu déng MSDT cua toan bd hdp déng bdo hiém hagp 1é va
MSDT tham gia chuang trinh quay s6 gidi Bdc biét. Cdc MSDT tham gia quay s6 Gidi Ddc biét sé
dudc tdch ra dé quay thudng riéng cho Gidi Ddc biét.

- Viéc quay s6 xdc dinh tring thudng sé dugc thuc hién lan lugt theo thd tu sau:

e Quay s6 xdc dinh tring Gidi Ba;

e Quay s6 xdc dinh tring Gidi Nhi;

e Quay s6 xdc dinh trdng Gidi Nhat;

e Quay s6 xdc dinh trdng Gidi Ddc biét.

D6i vdi vong quay sé xdc dinh tring thudng Gidi Nhat, Nhi, Ba: cdc MSDT da dugce xdc dinh trdng
thudng & cdc vong quay s6 trudc sé bi logi ra khdi danh sdch quay s6 clia cdc vong quay sé sau.

- Két qud cua 1€ quay sé xdc dinh tring thudng sé dudc thanh 1Gp van bdn va cé xdc nhéin cta cdc
bén chiing kién.

c. Cdch thiic xdc dinh két qud hop 1é

- Hgp déng tring thudng phdi dugc Cong ty AIA phdt hanh chdm nhat la ngay 28/02/20109.

- Gidi thudng sé khéng dudc cdng nhdn déi vdi cée trudng hdp sau:

e M6t hodc tat cd Hgp déng tring thudng gidm phi trudc ngay 12/03/2019.

e Hap dong bdo hiém cé bat ky thay déi ndio dan dén viéc khdch hang khéng ddp dng diéu kién
ctia Chuong trinh.

e Cdc diéu kién khdc nhu dugc quy dinh trong Thé 1é nay.

8.5 Thong bdo tring thudng:

TU ngay 05/03/2019 dén ngay 06/03/2019, Cong ty AlA sé théng bdo két qua dén khdch hang
tring thudng qua sé dién thoai va thu dién t& ma khdch hang da cung cdp cho Céng ty AlA (goi
dién thoai, gUi tin nhdn va thu dién t) va hudng dan vé thdi gian, dia diém, thu xdc nhdn tham du
chuyén di, thd tuc nhdn thudng.

Danh sdch khdch hang tring thudng cling sé dugc cdng bé trén website: www.aia.com.vn

8.6 Thai gian, dia diém, cdch thic va thad tuc trao thudng:

- Diéu kién nhén thudng: Khdch hang dudc xem la tring thudng hop 1€ va duge nhén gidi thudng
néu ddp Ung déng thdi cdc diéu kién sau:

e Khdch hang ddp Ung cdc diéu kién tuang Ung vdi tiing gidi thudng néu tai Muc 6 ctia Thé |é nay;
e MSDT hdp |é d& dudc cdng bé trong danh sdch tring thudng;

e Khdch hang khong thudc cdce trudng hgp khéng duge cdng nhén gidi thudng;

e Cho tdi ngay Cong ty AIA trao thudng, Hgp déng bdo hiém cta khdch hang vén con hiéu luc;

e Xudt trinh day da cdc gidy t& nhu néu dudi day.

- Cdch thuc trao thudnag:

e TU ngdly 05/03/2019 dén ngay 06/03/2019, Céng ty AlA sé thong bdo két qud dén khdch hang
tring thudng qua sé dién thoai va thu dién t& ma khdch hang da cung cdp cho Céng ty AlA (goi
dién thoai, gUi tin nhdn va thu dién t) va hudng dan vé thdi gian, dia diém, thd tuc nhén thudng.
Déi véi khdch hang trdng Gidi Ddc biét, Céng ty AlA sé gli cho khdch hang thu xdc nhén tham du
chuyén di dé khdch hang xdc nhdn theo quy dinh dudi day:

+ Khdch hang cé thé lua chon theo ndi dung trong thu xdc nhéin tham du chuyén di:

Xdc nhdn tham du chuyén di.



Xdc nhén khdng tham du chuyén di cé thé quy déi hai hinh thic sau:

DBugc quyén chuyén nhugng chuyén di cho ngui thu hudng/ ngusi dugc bdo hiém tir dd 18 tudi trd 1én.
Phi€u qud tdng Esteem Gift (trudng hop khdch hang khdng cé ngusi thu hudng/ ngudi duge bdo
hiém tU dd 18 tudi trd |1én).

+ Sau khi hoain tat lua chon trong thu xdc nhdn tham du chuyén di, khdch hang gui truc tiép cho
nhdn vién tu van bdo hiém cta Cong ty AIA tai chi nhdnhA/dn phong cdia ngdn hang daéi téc cta
Cong ty AIA nai khdch hang cu trd hodc gli qua dudng buu dién vé van phong Cong ty AIA theo
dia chi: B6 phdn Phdt trién kinh doanh kénh déi tdc - Céng ty TNHH Bdo hiém Nhén tho AIA (Viét
Nam), Lau 14, Toa nha Saigon Centre Thdp 2, 67 Lé Lgi, P. BEn Nghé, Qudn 1, TP. H6 Chi Minh

tu ngay 07/03/2019 dén ngay 11/03/2019, ngodi bi thu vui long ghi rd “Thu xdc nhéin tham du
chuyén di".

- Th tuc trao thudnag:

TU ngay 07/03/2019 dén ngay 11/03/2019, khdch hang trdng thudng lién hé véi nhén vién tu van
bdo hiém cta Cong ty AIA tai chi nhdnhAvdn phong clia ngéin hang déi tdc cdia Céng ty AIA nai
khdch hang cu trd hodc Téng ddai chdm séc khdch hang theo hotline: 028 3812 2777 dé lam thi
tuc nhdn thudng tai chi nhdnhA/dn phong clia ngdn hang déi tdc ctia Cong ty AIA tai ngi khdch
hang cu trd (theo diéu 8.6).

Khdch hang dugc thdng bdo trdng thudng khi dén lam thd tuc nhén gidi thudng phai xudt trinh cdc
gidy td sau:

e Tin nhdn théng bdo MSDT tir Cong ty AlA;

e Tin nhdn hodc thu dién t thong bdo két qud tring thudng do Céng ty AlA gdi;

e Bdn chinh hodc ban sao ching thuc cda (i) chdng minh nhan dén hodc (i) Thé cdn cudc céng ddn
hodc (iii) hd chiéu cda Khdch hang. Ban sao cé ching thuc phdi con trong thdi han 06 thdng;

e Thu xdc nhdn tham gia chuyén di va ho sg, gidly td lién quan dé Céng ty AIA lam thd tuc xin thi
thuc nhép cdnh (Visa) cho trudng hgp xdc nhdn tham du chuyén di (chi dp dung déi vdi khdach
hang tring Gidi Bdc biét).

Luuy:

+ Trudng hgp khdch hang Gy quyén cho ngudi khdc nhdn gidi thudng, ngodi viéc xudt trinh nhiing
gidy t& nhu trén, ngudi dudc Gy quyén sé phadi xudt trinh: (i) bdn géc chiing minh nhdn dén hodc
thé can cudc cobng dan hodc hd chiéu ngusi dugce Gy quyén, (i) bdn sao cé chiing thuc con trong
thdi han 06 thdng ctia chiing minh nhdn dén hodc thé cdn cudc cdng dan hodc hé chiéu cta khéch
hang, va (iii) ban goc gidly dy quyén dudc cong ching hgp 1é theo quy dinh phdp ludt.

+ Viéc xét var cap thi thuc nhdp cénh (Visa) I do Dai S Qudn/Lanh Su Qudn cé thadm quyén quyét
dinh. Céng ty AIA khdng chiu trach nhiém trudng hgp khdch hang khéng may bi tir chéi cap thi thuc.
- Sau khi khdch hang hoan tat tha tuc nhén thudng, Céng ty AlA sé trao gidi thudng cho khdch
hang ti ngay 12/03/2019 dén ngay 14/03/2019:

e DGi vdi Gidi Nhat, Nhi, Ba: Cong ty AIA sé gui gidi thudng vé dia chi lién lac do khdch hang cung
c@p. Chi phi véin chuyén sé do Cong ty AlA chiu.

e D&i vdi Gidi thudng lad Chuyén du lich Thugng Hdi: Cong ty AIA trao gidi thudng tugng trung va
hudng dan khdch hang cdce tha tuc ¢d lién quan dé khdch hang sép xép, chudn bi cho chuyén du
lich sé t6 chidc vaio thdng 04/2019.

e DGi vdi trudng hap khdch hang nhén Phiéu qua tdng Esteem Gift: Phi€u qud téing khdng dugc quy
déi thanh tién mat. Cong ty AlA sé trao truc ti€p cho khdch hang tai chi nhdnhAvGn phong cla ngén
hang déi téc ciia Cong ty AIA ndi khdch hang cu trd hodic guii vé dia chi lién lac do khdch hang cung
c@p cho Céng ty AIA. Chi phi van chuyén Phiéu quad tdng Esteem Gift sé do Cong ty AlA chiu.

e Khdch hang sé ky nhén bién ban xdc nhén viéc nhdn gidi thudng va/hodc van bdan giao nhén clia
dan vi chuyén phdt.

- Thai han két thdc trao thudng: Céng ty AIA chiu trdch nhiém trao thudng cho Khdch hang trong
vong bén muai Iam (45) ngay ké tU ngay két thic thai gian khuyén mai. Néu hét thdi han nay ma
khdch hang trung thudng khong lién hé xdc nhan va lam thid tuc nhdn thudng thi Cong ty AlA sé
xem nhu gidi thudng khéng cé ngudi trung thudng va gidi thudng sé dugc xd ly theo quy dinh cla
phdp ludt.

- Trach nhiém ctia khdch hang tring thudng déi véi chi phi phdt sinh khi nhdn thudng, thué thu



nhép khdng thudng xuyén:

e COng ty AIA chiu thué thu nhdp cd nhén cho Khdch hang tir viéc tring thudng theo Chuong trinh
val sé ndp truc tiép cho cd quan thué theo quy dinh clda phdp ludt.

e Khdch hang may mdn tring thudng chiu céc chi phi di lai, Gn & cho viéc nhén thudng (néu cd) va
cdc chi phi khéng thuéc Gid tri gidi thudng nhu dd néu tai Muc 6 Thé Ié nay.

9. Bau méi gidi ddp théc méc cho khdch hang vé cdc van dé lién quan dén chuong trinh khuyén mai
Dé dudc gidi ddp thdc mdéc vé Chuaong trinh khuyén mai, khdch hang vui long lién hé Téng dai
chdm séc khdch hang ctia Cong ty AlA theo hotline: 028 3812 2777.

10. Trach nhiém céng bé thodng tin:

- Cong ty AIA c6 tréch nhiém théng bdo vé thé 1é Chuang trinh khuyén mai trén website: www.aia.
com.vn, tai trang chu cda Céng ty AlA trén Uing dung Zalo va/hodic tai tét cd cde van phong giao dich,
chi nhdnh thudc hé théng phén phéi clia cde doi tdc ngdn hang clia Cong ty AIA trén toain quéc.

- Céng ty AIA cé trdch nhiém théng bdo day di danh séch Khdch hang tring thudng trén website:
www.aia.com.vn va théng bdo truc ti€p cho khdch hang trdng thudng.

11. Cdc quy dinh khdc:

a. Céng ty AlA chiu trdch nhiém vé tinh chinh xdc trong viéc phdt hanh bang chiding xdc dinh trdng
thudng trong Chuong trinh khuyén mai. Viéc t6 chiic Chugng trinh phdi ddm bdo tinh céng bdng,
minh bach va khdch quan.

b. Néu dugc khdch hang déng y, Cong ty AlA sé st dung hinh dnh, thdng tin cdia khdch hang tridng
thudng vao cdc hoat déng qudng cdo va théng bdo rdng rdi véi cdng chidng vé viéc tring thudng
va khéng phai trd thém bat cd khodn chi phi ndo.

c. “Ngay lam viéc” dudc quy dinh trong Thé Ié nay dugc hiéu la cdc ngay tU thd Hai dén thd Sdu
hang tuan, khéng tinh ngay thd Bay, Cha Nhét va cde ngdy nghi, LE, Tét theo quy dinh cta BO luéit
Lao dong Viét Nam.

d. Sau khi két thuc Chuang trinh khuyén mai, Cong ty AlA cd trdch nhiém bdo cdo cho cd quan
qudn ly nha nudc c6 thdm quyén (ngi da dang ky va dudc xdc nhdn) vé két qua thuc hién chuong
trinh khuyén mai theo ddng quy dinh ctia phdp luét.

e. D6i vdi gidi thudng khéng cé ngudi tring thudng hodc nhéin thudng, Cong ty AlA sé phdi trich
ndp 50% gid tri gidi thudng da céng bé vaio Ngéin sdch Nha nudc theo quy dinh cla phdp ludt.

f. Thé 1é Chuang trinh nay cé thé thay déi tai tiing thdi diém theo todan quyén quyét dinh cta Cong
ty AlA sau khi da thuc hién cdc thd tuc can tiét theo quy dinh cta phdp ludt.

g. Céng ty AIA bdo luu quyén loqi ra khdi Chuang trinh bat ky cd nhdn ndo trong bat ky truéng hop
ndo cd lién quan dén viéc gdy réi va/hodc phd hoai trong Chudng trinh.

h. Néu vi ly do bat khd khdng (theo quy dinh ctia phdp ludt) ndm ngodi tdm kiém sodt cta Cong ty
AIA ma Chudng trinh khdng dudc dién ra nhu ké hoach, Cong ty AIA cé thé (trong pham vi dugc
phdp ludt cho phép) hidy bo, két thic, thay déi hodc tri hodn mét phan hodc toan bdé Chuang trinh
sau khi cé sy déng y cta cs quan quan ly nha nudc hodc theo quy dinh cta phdp ludt hién hanh vé
cdc trusng hop bat kha khdng.

Dai dién Cong ty TNHH Bdo Hiém Nhan Tho AIA (Viét Nam)
(Ky tén va déng ddu)

Wayne David Besant
Téng Gidm D4c AlA Viét Nam



