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Can ctr Luét thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 cia
Chinh pha quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong mai,

CONG TY TNHH BAO HIEM NHAN THQ AIA (VIET NAM) thong bao chuong trinh
khuyén mai nhu sau:

1. Tén chuong trinh khuyén mai: Chuong trinh Séng vimng yéu thuong danh cho khach hang
cua AIA-VPB

2. bia ban (pham vi) khuyén mai: Thanh phé Ha N6i;Thanh phé HO Chi Minh.

3. Hinh thirc khuyén mai: Ban hang, cung tmg dich vu c6 kém theo phiéu mua hang, phiéu
st dung dich vu; Tang hang héa, cung ung dich vu khong thu tién c6 kém theo viéc mua ban
hang hoéa, cung ung dich vu.

4. Thoi gian khuyén mai: Ttr ngdy 12/09/2024 dén ngay 05/10/2024.

5. Hang hoéa, dich vu khuyén mai: -G6i giai phap bao hiém Séng Tron Ven 2.0 bao gbm san
pham Séng tron cin bang cung véi bat ky san phdm bao hiém ban kém duge phin phdi qua
Ngan hang TMCP Viét Nam Thinh Vuong - Khéi Khach hang Ca nhan (“VPBank”) sau day
duogc goi 1a “Goi giai phap bao hiém Sdng tron ven 2.0”; va



duoc goi 1a “Goi giai phap bao hiém Séng tron ven 2.0”; va

-Goi giai phap bao hiém Song Tron Ven 2.0 cung Vitality bao gdm san pham Séng Thinh
Vuong cung Vitality va bat ky san phdm bao hiém ban kém dwogc phan phdi qua VPBanksau
day duoc goi 1a “Géi giai phap bao hiém Séng tron ven 2.0 cung Vitality”.

S6 lugng hang hoa, dich vu (néu c6):

6. Hang hoa, dich vu dung dé khuyén mai: Phiéu qua ting dién tir dwoc dugc phat hanh boi
Cong Ty C6 Phan Dayone (Phiéu qua ting dién tir) va s& duoc nhan théng qua thong qua
tmg dung AIA+, viéc str dung phiéu qua ting dién tir nay s& duoc ap dung theo cac diéu
khoan va diéu kién ctia Cong ty C6 phan Dayone.

7. Khach hang cta chwong trinh khuyén mai (d6i twong duoc hudng khuyén mai):

Khach hang dong thoi dap ung cac diéu kién sau dy:

a.Khach hang mua Goi giai phap bao hiém Séng Tron Ven 2.0 hodc Géi giai phap bao hiém
Séng Tron Ven 2.0 cung Vitality trén dia ban khuyén mai dugc quy dinh tai Muc 2 trén day
qua kénh phan phéi cia VPBank;

b.Ngay khach hang ndp hd so yéu cau bao hiém (“HSYCBH”) va ngay AIA Viét Nam chip
thuan bao hiém phai nam trong thoi gian khuyén mai nhu quy dinh tai diém a Muc 10;

c.Phi bao hiém nam dau tién thyc thu tai ky dong phi bao hiém dau tién (“NFYP”) trong thoi
gian khuyén mai néu tai Muc 4 phai dat tir 20.000.000 dong (Hai muoi triéu dong chin) tro
lén;

d.Tai ngay hiéu luc cta hop ddng bao hiém, khach hang s¢ KHONG THUQC trudng hop
sau day:

«C6 phat sinh bat ky khoan vay méi tai VPBank va s& dugc giai ngin trong vong 60 ngay
sau ngay hiéu luc ctia hop dong bao hiém; hoic

*Da va/hodc dang phat sinh khoan vay va trong thoi han 60 ngay trudc va 60 ngay sau ngay
giai ngan toan bg khoan vay tai VPBank.

a.Khach hang phai 1a bén mua bao hiém cua Goi giai phap bao hiém Song tron ven 2.0 va
Sbng tron ven 2.0 cing Vitality (“HDBH”) thoa man 1 trong 2 diéu kién sau day:

*Ty trong Phi bao hiém thuc thu nim cia tt ca cic san pham bao hiém ban kém trong
HDBH khong thap hon 40% tong Phi bao hiém thyc thu nam.

*Tong phi thuc thu cia tit ca san phim ban kém trong HDBH khong thip hon 40 triéu dong
e.Khach hang chon dinh ky déng phi nra nam hoac dinh ky dong phi nam;

f HPBH cuia khach hang phai con hiéu luc va da qua 21 ngay can nhic ké tir ngay khach
hang ky x4c nhan da nhan duoc bd HPBH (xac nhan ban gidy hoidc xac nhan bang phuong
thirc dién tir) tai thoi diém chdt thuong ciia Chuong trinh;

8. Co cAu giai thuong (ndi dung giai thudng, gia tri giai thuong, sb luong giai thuong):

a.NFYP tinh trén m&i HDBH hop 1¢ tir 20 triéu dong dén dudi 30 triéu ddng, khach hang s&
nhéan dugc 01 (mdt) Phi€u qua tang dién tr tri gid 1.2 tri¢u (M4t triéu hai tram nghin) dong;
b.NFYP tinh trén mdi HDBH hop 1¢ tir 30 tri¢u dong dén dudi 50 triéu dong, khach hang s&



b.NFYP tinh trén mdi HPBH hop 1é tir 30 triéu dong dén dudi 50 triéu dong, khach hang s&
nhan dugc 01 (mot) Phiéu qua tang dién tur tri gia 2.2 tri¢u (Hai tri¢u hai tram nghin) déng;
¢.NFYP tinh trén m&i HDBH hop 1¢ tir 50 triéu dong dén duéi 70 triéu dong, khach hang s&
nhan dugc 01 (mot) Phiéu qua tang dién tr tri gia 4 triéu (Bén tri¢u) déng;

d.NFYP tinh trén mbi HPBH hop 18 tir 70 triéu dong dén dudi 100 triéu dong khach hang sé
nhan dugc 01 (mot) Phiéu qua tang dién tur tr1 gia 7.5 tri¢u (Bay tri¢u nam trdm nghin) déng:
e NFYP tinh trén m6éi HPBH hop 1¢ tir 100 triéu déng tro 1€n, khach hang sé nhan dugc 01
(mot) Phiéu qua tang dién tr tri gia 11 triéu (Mudi mot tridu) dong.

9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: udce tinh 1a 177.000.000 ddng (Mot
tram bay muoi bay triéu dong chin). Tong gia tri giai thudng so véi tong gia tri hang hoa
khuyén mai du kién 13 4.5%.

10. Noi dung chi tiét ctia chuong trinh khuyén mai: Noi dung chi tiét ciia chuong trinh
khuyén mai dinh kém

11. Tén cua cac thuwong nhan cung thyuc hién, ndi dung tham gia cu thé va trach nhiém cu thé
ctia timg thuong nhan tham gia thuc hién trong chuong trinh (Truong hop nhiéu thuong
nhan cing phdi hop thuc hién chuong trinh khuyén mai hoic thuong nhan kinh doanh dich
vu khuyén mai thuc hién khuyén mai cho hang hoa, dich vu ctia thuong nhan khac theo thda
thuan (vin ban thoa thuan/hop ddng giri kém))

CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM) cam két thyc hién diing
va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ciia phép luat
hién hanh.

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
(Ky tén va dong dau)

Ky boi: CONG TY TNHH BAO HIEM NHAN THOQ AIA (VIET NAM)
Thoi gian ky: 06/09/2024 15:28:39



[AIA - INTERNAL]

Ndi dung chi tiét cia chwong trinh khuyén mai:

a.

Thaoi gian khuyén mai: tir 12/09/2024 dén 05/10/2024 trong dé thoi gian khach hang nép HSYCBH
tlr ngay 12/09/2024 dén ngay 30/09/2024 thai gian AlA Viét Nam chap thudn phat hanh HDBH phai
nam trong khoang tir ngay 12/09/2024 dén ngay 05/10/2024.

NFYP dwoc hiéu 13 bao gdbm phi cla san phdm chinh va sdn pham ban kém (néu cd) (khéng bao
goém phi tich Itly) thyc thu tai ky déng phi bdo hiém dau tién cla khach hang tinh trén méi hop
doéng bao hiém ("HDBH") dép rng day du céc diéu kién quy dinh tai Thong bdo khuy&n mai nay
(“HDBH hop 1&8”). Khdng cong ddn NFYP cla cac HDBH hop |é khac nhau trong thoi gian khuyén mai.
Hop déng bao hiém hop 1& cia Chuong trinh khuy&n mai nay 1a hop déng bao hiém cia Géi giai
phédp bao hiém S&ng tron ven 2.0 va S6ng tron ven 2.0 cung Vitality thda man 1 trong 2 diéu kién
sau day:

e Ty trong Phi bdo hiém thyc thu ndm cla tat ca cic san pham bdo hiém ban kém trong

HDBH khéng thap hon 40% téng Phi bdo hiém thyc thu ndm.

e  Té8ng phithyc thu cla tat cd san pham ban kém trong HDBH khéng thap hon 40 triéu dong
Mot khach hang c6 hon mét HDBH hop 18 thi s& nhan dwoc qua ting cla Chuong trinh twong tng
v@i tirng HDBH hop 1& dé va khéng dwoc cong don NFYP clia cac HDBH nay dé dwoc nhan qua ting
& mirc cao hon trong thai gian khuyé&n mai.

Ngay nép HSYCBH dugc tinh can clt trén ngay NFYP duwoc ghi nhan trong tai khoan cta AlA Viét
Nam. D3i véi HSYCBH méi chuyén phi tir hgp ddng hly, ngay ndp HSYCBH méi s& dugc tinh can c
trén ngay NFYP duoc ghi nhan trén HDBH mdéi nay.
Trong vong 21 ngay can nhic va tai thoi diém trao thwdng cla mdi dot néu khach hang hay bé
hodc thay d8i mot hodc mot sé cac san pham ban kém trong Géi gidi phap bao hiém Séng tron
ven 2.0 hodc Géi gidi phap bao hiém Song tron ven 2.0 cung Vitality dan téi viéc HDBH khong
théa man diéu kién hop 1é dwoc quy dinh tai di€ém ¢ Muc 10 thi HDBH cuta khach hang sé khéng
con dwgc xem 1a HDBH hop 1&é d& dwg'c nhan qua tang cia Churong trinh, hodc thay déi dinh ky
déng phi bao hiém, hodc s6 tién bao hiém, hodc quyén loi bao hiém clia HPBH dan dén viéc
tang/gidm phi bao hiém thi ngay AIA Viét Nam hoan thanh cac quy trinh lién quan s& 1a ngay hiéu
luc clia viéc tdng/gidm phi bdo hiém va phi ting thém hoic phi giam s& dugc tinh vao Chuong
trinh. Viéc tai thadm dinh sau 21 ngay can nhic dan dén viéc ting/gidm phi bdo hiém sé& khéng dnh
huwédng dén viéc khach hang d3 nhan qua ting cla Chuong trinh.
AIA Viét Nam s& cung cap cho VPBank danh sach toan bd hgp déng bao hiém (cé théng tin NFYP
thu dwoc ciia mbi hop dong bao hiém ) ban qua kénh VPBank. Theo d6 VPBank s& chju trach nhiém:
e  Kiém tra so vai dir liéu khach hang c6 khoan vay tai VPBank;
e  Xac nhan va gli lai cho AIA Viét Nam danh sach khodn vay cla céc khach hang néu cé phét
sinh.
Céc khiéu nai lién quan dén viéc xac dinh khoan vay, VPBank sé chiju trach nhiém tra 1oi cho khach
hang vé cac khiéu nai nay.
Phiéu qua tdng dwoc trao cho khach hang cd HDBH hop |é d3 dap (ng diéu kién cla Chwong trinh
theo lich trinh nhu sau:

Ngay két thac théi | Thei gian chdt danh sach | Ngay céng Ngay bat dau trao Phiéu
gian khuy&n mai hop dong tinh két qua bd két qua qua tang cho khach hang
05/10/2024 05/12/2024 20/12/2024 16/01/2025

Chuong trinh khdng dp dung cho B&n mua bao hiém |3 khach hang ca nhan va t6 chirc cé Hop dong
bado hiém duwoc AlA Viét Nam phat hanh khong théng qua kénh d6i tadc ngan hang VPBank.

AlA Viét Nam cé quyén thu hoi va/hodc khéng ting qua cho khach hang néu cé bat ky thay d&i nao
d6i v&i HDBH dan dén viéc khach hang khéng dam bao d didu kién tham gia Chwong trinh khuyén

mai nay.



[AIA - INTERNAL]

Trong trudng hop cé bat ky sw kién ndo dwoc quy dinh tai diém d Muc 7 trén day xay ra, AIA Viét
Nam c6 quyén thu héi qua tdng cla Chuong trinh va/hodc khéng ting qua cla Chuong trinh cho
khach hang.

N&u bi anh hwdng bdi su kién bat kha khang hodc theo quy dinh clia phap luat nam ngoai tam kiém
soat ctia AlA Viét Nam ma cac Chuong trinh khuyé&n mai khéng dwoc dién ra nhu k& hoach, AIA Viét
Nam cé thé (trong pham vi dugc phap luat cho phép) hly b, két thic, thay d6i hodc tri hodn mét
phan hodc toan bd cac Chuong trinh sau khi cé sy dong y cla co quan quan ly nha nuwdc hodc theo

quy dinh cta phap luat hién hanh.



