THE LE THU'C HIEN KHUYEN MAI
SUA POI, BO SUNG
(S6: ATAVPM 2501-SDBS(6) ngay 01/04/2025)

Can ctr Ludt thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22/05/2018 (va Nghi dinh
128/2024/ND-CP ngay 10/10/2024 stra dbi, bd sung Nghi dinh 81/2018/ND-CP) ctia Chinh pht
quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong mai, Céng ty TNHH Bio
Hiém Nhan Tho AIA (Viét Nam) (“AIA Viét Nam™), tru s& chinh tai Toa nha Saigon Centre
Thap 2, 67 Lé Loi, Phuong Bén Nghé, Quan 1, TP. H6 Chi Minh, thuc hién sira doi, bd sung
n6i dung cta Thé 1é thue hién khuyén mai s6 ATAVPM 2501 ngay 02/01/2025 va (c4c) Ban
stra doi, bo sung hop 1é khac (“Chwong trinh”) nhu sau:

1. Thoi gian ba'i’t dz"i}l thue hién ndi dung sira doi, bo sung Chuong trinh: bét dau tir ngay
01/04/2025 den het ngay 08/04/2025.

2. Nbi dung chi tiét Chwong trinh khuyén mai dwoc sira déi, bo sung:
2.1. Siva ddi Muc 4: tiép tuc stta thanh “Thoi gian khuyén mai: Dén hét ngay 08/04/2025”
2.2. Sira d6i Muc 5: tiép tuc sira thanh

“5. Hang hoa, dich vu kh uyén mai: Cdc san pham dudi day cua AIA Viét Nam bao gom: Kenh
BPai Iy (bao gom kénh Dai ly truyén thong, kénh Exchange va kénh Alpha):

- Cdc san phdm chinh bdo hiém nhén tho:
(i) San pham Bao Hiém Lién Két Chung “Bimg Sitc Song 10+ Cing Vitality”,
(ii) San pham Bdo Hiém Lién Két Chung “Tron Ven Cén Bang
(iii) San pham Bao Hiém Lién Két Chung “Khoe Tron Ven”.
- Cde san pham bao hiém bé sung/bdao hiém bdn kém khdc mua cting san pham (i) (ii)
hodc (iii) cua Kénh Dai ly néu trén.”

2.3. Sira doi Muc 8: sira thanh
“8. Co cdu gidi thuéng (ndi dung gidi thuéng, gid tri gidi thudéng, s6 lwong gidi thuong):

8.1. Thoi gian: Khdch hing ky va nop Ho so yéu cau bao hiem (“HSYCBH ) hop I theo quy
dinh néi bé cua AIA Viét Nam trong thoi gian khuyén mai tir ngay 03/01/2025 dén 08/04/2025.

8.2. Co ciu gidi thuéng:
Luén véi diéu kién la Hop dong bao hiém (HPBH) hop [é ciia Chicong trinh, tity thugc vao viéc

Khdch hang tham gia Chwong trinh véi (i) Lua chon 1 hodc (i) Lwa chon 2 ma tri gid qua tang
(“Qua tdng ") ciing nhw diéu khoan, diéu kién dé nhdn Qua tang ciing fuong ung nhu sau:
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Phi bio hiém thuc thu ndm
dau tién cia san pham
(NFYP) )

TRI GIA QUA TANG

LUA CHON 19

LUA CHON 20

Tir 100 triéu tro lén 15.000.000 50.000.000
Tu 80 tai duoi 100 triéu 11.500.000 40.000.000
T 65 toi duoi 80 triéu 9.000.000 32.500.000
Tir 50 t61 duedi 65 triéu 6.500.000 25.000.000
Tir 35 toi dwdi 50 triéu 4.500.000 17.500.000
Tw 27 to1 dwoi 35 triéu 3.500.000 13.500.000
Tur 20 161 dudi 27 triéu 2.500.000 10.000.000
Tir 15 toi duoi 20 triéu 1.200.000 7.500.000
Tir 12 16i dudi 15 trigu 800.000 0

) “NFYP" I Phi bao hiém thiec thu nam déu tién cua san phdm bao hiém (bao gom ca san
phdm bdo hiém chinh va san pham bdo hiém bé sung/bdo hiém bdn kém), bao gom phi béo
hiém thiee thu tai ky déng phi bao hiém dau tién ciia khdach hang tinh trén méi HDBH, nhung
KHONG bao gom phi bao hiém déng thém.

@ ya 3): Diéu khoan, diéu kién ciia Liwa chon 1 va Lua chon 2 quy dinh tai Muc 10.”
2.4. Stra d6i Muc 9: sira thanh

“9. Tong gid tri hang hoa, dich vu diing dé kquyén mgi: Cho toan bo Chuong trinh khuyén
mai du kién va woc tinh 40.000.000.000 dong (bang chit: Bon muwoi ty dong) ™.

2.5, Sira dbi Muc 10.1, Mue 10.2 va Muc 10.3: sua thanh

“10.1. Hop dong bao hiém da nhan thuong cua chuong trinh ndy c6 thé duwoc tham gia va/hodc
nhdn thuong tir (cdc) Chuong trinh khuyén mai khdc ciia AIA Viét Nam dién ra cing thoi diém
vdi Chwong trinh nay néu nhu (cdc) Chuong trinh khuyen mai khdc dé cho phép. Tuy nhién,
trong moi truomg hop, 1ong gid tri qua khuyén mai trén méi HPBH khéng vueot qud 50% tong
phi thue thu ciia HDBH dp dung khuyén mai.

10.2. Hop dong bio hiém hop Ié ciia Chirong tr inh khuyén mai néy la hop dong bao hiém théa
mdn tdt ca cde diéu kién cia Chuong trinh, bao gom:

i) Hop dong béo hiém dwoc tham gia thong qua hé thong Kénh Dai Iy (bao gom kénh
Buai Iy truyén théng, kénh Exchange va kénh Alpha), véi (@) HSYCBH duwoc ky va
nop hop Ié theo quy dinh néi b cua AIA Viét Nam trong thoi gian khuyén mai 1
ngay 03/01/2025 dén 08/04/2025 theo Muc 8.1, va (b) Hop c?ong bao hiém dd qua
Thoi gian cdn nhdc tham gia bao hiém 21 ngay (hai muoi mot ngay) truwde ngay
06/06/2025; va

ii)  Hop dé‘ng bao hiém cé san phcfm béo hiém theo quy dinh tai Muc 5 cua Chuong
trinh; va

iii)  Hop dé‘ng bado hiém phai co NFYP (theo dinh ky phi nam) (i) tie 12.000.000 dong
(Mudi hai triéu dong) tro 1én doi voi Luwa chon 1 hode (ii) ti 15.000.000 dong (Muoi
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lam triéu dé‘ng) tré 1én déi véi Lwa chon 2. Tri gia Qua tdng theo dung Muc 8.2 cua
Chuong trinh.

Hop d’éng bdo hiém hop [¢é co Thu Xac Nhdan Giao Hop Béng (“"ACK”) hop 1é nhu
sau:

o Ngay AIA Viét Nam nhan duoc ACK (bao gom e-ACK hodic ACK ban gidy)

hop 1¢ tiv Khdch hang chdm nhdt la ngay 15/05/2025;

o ACK hop 1é la ACK co chir ky ding cua chinh Bén mua bao hiém so vdi chit
ky trén Ho so yéu cau bao hiém gidy hodc Thie xdc nhdn chit ky dién tir doi

vdi ho so ndp qua iPoS. Ngay AIA Viét Nam nhédn duwoc ACK hop I¢ ciia Bén

Mua Bdo Hiém duoc xdc dinh nhie sau:

- Ngay Chuyén vién tw van chup va tai ban gidy ACK (da ky tén) qua
iCare, sau dé ndp ban gidy ACK tai cde quay dich vu Khdch hang,
hodc

- Ngay Bén Mua Bao Hiém xdc nhin ACK qua trang thong tin dién tir
danh cho Khdach hang cua AIA+ (“e-ACK”).

. Khdch hang bi xem ld KHONG d diéu kién nhén thucng theo quy dinh cia

Chuong trinh khuyén mai néu: (a) ACK khong hop Ié theo quy dinh ciia AIA

Viét Nam, bat ké la AIA Viét Nam nhdn dwoc ACK trong thoi han quy dinh

cua Chuwong trinh; va/hodc (b) AIA Viét Nam nhdn dwoc ACK hop 1é sau

ngay 15/05/2025.

Khong dong phi béao hiém cho HDBH hop Ié tir viéc chuyén phi ciia HPBH bi hity.
Cdc quy dinh khdc tai Muc 10 cua Chuong trinh.

10.3. Thei diém chot qua ting

Tai ngay Hop dong bao hiém hop 18 két thic thoi gian 21 (Hai muoi mét) ngay can
nhdc tham gia bao hiém. Thoi gian 21 ngay cdn nhéc dwoe tinh ké tiv ngay khdch
héang xdc nhdn ACK hop 1é (bao gom e-ACK va ACK ban gidy) chdm nhdt ngay
15/05/2025 tai thoi diém tinh qué tdng ciia Chuong trinh.

Trude thoi diém chét qua ting, truong hop khdch hang ¢ yéu cdau diéu chinh doi
voi Hop déng bdo hiém hop lé néu trén va van dam bado théa moi diéu kién nhdn
qua ting cua Chicong trinh ciing véi viéc diéu chinh do dan dén thay déi NFYP ciia
Hop déng bao hiém hop 1é nay thi gid tri qua tdng dw kién ban dau sé thay doi twong
iing v6i NFYP tai thoi diém chot qua ting theo Muc 8.2 néu trén. Truong hop cdc
yéu cau diéu chinh déi véi Hop dong bao hiém hop 1¢ dan dén tong phi bao hiém
quy ndm 16i thiéu cia hop déng bao hiém thap hom mite quy dinh tai Muc 8.2 néu
trén day, khach hang sé dwoc coi la khong con du diéu kién nhdn qua tdng cua
Chuong trinh.”

2.6. Sira d6i Muc 10.5: toan bd Muc 10.5 duogc sira nhu bén dudi, bo Muc 10.5(v).

“10.5. Cdach thirc thong bdo va lién hé trao khodn thuwong:

1)

Théng tin va két qua Chicong trinh khuyén mai dwoc cong bé trén Trang théng tin

dren tir chinh thire (Website) ciia AIA Viét Nam tai www.aia.com.vn theo tirng

moc thoi gian nhuw sau:

(a) Bt ddu ké tir ngary 01/06/2025 dén chdm nhat ngay 06/06/2025, tiy ngay nao
phit hop va sém nhdt doi véi HPBH hop 1é: AIA Viét Nam hoan 1t viéc xét
thudng cia Chicong trinh; giti théng bdo nhdn thucng dén cdc Khdch hang
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ii)

ifi)

iv)

co HPBH hop Ié va beit dau trao thirong cho dén khi hoan tdt viéc trao thuong
dén Khach hang thoa diéu kién cia C hwrong trinh.
(b)  Chdm nhdt ngay 01/07/2025: AIA Viét Nam hoan tdt cong bé két qua Churong
trinh.
AIA Viét Nam théng bdo két qua trén Website www.aia.com.vn va giri théng bdo
theo phwong thire lién lac Khdch hang da dang ky (nhu tin nhin SMS, email, gii
buu dién) d@é chiic ming va hudng dan Khdch hang nhan giai thieong (mau die kién):
[AIAVN chuc mung HD Ul23456789 nhan thuong CT “Tén Chuong trinh”].
AIA Viét Nam s€ giri Qua tdng dén khdch hang theo quy dinh nhu sau:
(a) Qua ting la tién: Hop dong bdo hiém hop [é Q[r_a_' i ¢6 50 tai khoan hop 1é dén
Al4 Viét Nam dé nhdn Qua ting la nen cham nhit ngay 15/05/2025. Viéc cung
cdp s6 tai khoan dé nhdan Qua tang 1a tién thuc hién theo mau, quy tr inh ngi b cua
AIA Viét Nam. Khéch hang du diéu kién sé nhan qua tang béng tién mdt ké tir ngay
16/05/2025 cho dén khi toan bé khoan Qua tang la tién dwoc giri (*).
(%) Lun y: AIA Viét Nam sé giri Qua tang la tién mdt cho Khdch hang thoa man
Chuwong trinh nay theo thong tin sé tai khoan khdch hang @ cung cdp va dwoc ghi
nhdn trén hé théng cua AIA Viét Nam tai thoi diem tinh thuong (chdm nhit la ngay
15/05/2025). AIA Viét Nam khéng chiu trdach nhiém trong truong hop khong thé
@i qua tang 1a tién mét do Khdch hang cung cdp sai hodc khong cung cdp thong
lin.
(b) Qua ting la E-voucher Urbox: Trong truong hop AIA Viét Nam khéng thé giri
Qua tang la tién cho khdch hamg boi vi khdch hang khong déing kY, dang ky khong
diing han hodc dang ky khong diing thong tin s6 tai khoan hop 1¢ theo quy dinh cua
£ hzmng fr mh AIA Viét Nam sé gui Qua tang la E-Voucher Ur Box vai gia tri tuong
iing dén sé dién thoai cuia Bén mua bao hiém da cung cap tr ong HDBH hop lé.
Viéc sir dung E- Voucher Urbox sé tudn theo cdc diéu khoan va diéu kién cua Cong
1y C6 phan Tiép Thi S6 Té Qua. Qua ting bang E-Voucher Urbox khéng cé gid iri
quy doi rhanh tien mdt vi bdt ky ly do nao.
Trong mot sé trwong hop can thiét, AIA Viét Nam c6 thé lien hé dén Khdach hang
lién quan dén viéc nhan thuéng. Khéach hang can chii dong cdp nhdt ding, du thong
tin lién hé dén AIA Viét Nam. AIA Viét Nam khong chiu trach nhiém néu Khdch
hang khéng thuc hién cdp nhdt thong tin lién hé dén AIA Viét Nam. T ruong hop
AIA Viét Nam khéng thé lién hé thanh cong dén Khdch hang, dit la do khong lién
lac duoc hay do thong tin lién hé duwoc cung caju khéng diing va/hodc khong duoc
Khdch hang cdp nhdt méi nhdt, Khdch hang co thé chii dong lién hé dén AIA Viét
Nam theo thong tin lién hé tai www.aia.com.vn dé cé thém théng tin.”
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3. Ly do diéu chinh: tang/gia han thoi gian khuyén mai dé c6 nhiéu khach hang c6 co hdi tham
gia chuong trinh; diéu chinh cac mdc thoi gian can thiét dé phu hop vai viée tang/gia han
thoi gian khuyén mai; diéu chinh ngan sach phil hop véi thoi gian khuyén mai.

Moi ndi dung khac ciia Chuong trinh khuyén mai nay gitr nguyén.
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AIA Viét Nam cam két:
* Théng béo cong khai théng tin vé chwong trinh khuyén mai (da dugc sira doi, bo sung
ndi dung) theo quy dinh.
*  Pam béo diy du quyén loi cta khach hang da tham gia chuong trinh khuyén mai.
= Thuc hién chuong trinh khuyén mai dung theo quy dinh ctia phap luat hién hanh.

AJA Viét Nam cam két thue hién ding va hoan toan chiu trach nhiém vé chuong trinh khuyén
mai trén theo quy dinh cua phap luat hién hanh.
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