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THE LE THU'C HIEN KHUYEN MAI Q1
(S8: VP-RB-50-NOV25 ngay 31/10/2025)

Can cir Luat thuong mai, Nghi dinh s6 81/2018/NB-CP ngay 22/05/2018 (va Nghi dinh 128/2024/ND-CP ngay 10/10/2024 s(ra
ddi, bd sung Nghi dinh 81/2018/NB-CP) clia Chinh phli quy dinh chi tiét Luat throng mai vé hoat déng xc tién thuwong mai,
Céng ty TNHH Bdo Hiém Nhan Tho AIA (Viét Nam) (“AlA Viét Nam”), cé dia chi tai Toa nha Saigon Centre Thap 2, 67 Lé
Loi, Phuang Sai Gon, TP. HB Chi Minh, thyrc hién chuong trinh khuyén mai v&i thé 1& nhu sau:

1. Tén chwong trinh khuy&n mai: 25 Nim Gan K&t, Vun Ddp Yéu Thwong (sau ddy goi tit 1a “Chwong trinh”)
2. Dia ban (pham vi) khuy&n mai: Toan quéc

3. Hinh thirc khuy&n mai: Ting hang hda, cung tng dich vu khéng thu tién c6 kém theo viéc mua ban hang héa, cung
trng dich vu; Ban hang, cung tng dich vy cé kém phiéu mua hang, phiéu st dung dich vu.

4. Theigian khuy&n mai: Tir ngay 01/11/2025 dén hét ngay 30/11/2025

5. Hang héa, dich vu khuy&n mai: Cac san pham bao hiém cla AIA Viét Nam dugc phan phdi qua Ngan hang TMCP Viét
Nam Thinh Vuong (“VPBank”) bao gbm:

5.1. Céc San pham bao hiém lién két chung gém:

- San pham Bao hiém Lién K&t Chung Di San Thinh Vurgng — K& hoach tron doi (PULR);

San pham Bao hiém Lién K&t Chung Di San Thinh Vugng — K& hoach toan dién (PUL15);
- San pham Bao hiém Lién K&t Chung Di S&n Thinh Vuong — K& hoach bén vitng (PULS);
Trong do:
» San phdm béo hiém PULR/PUL1S5 phdi cé S8 tién bdo hi€m tir 2 ty déng tro 1én;
»  San phdm béo hiém PULS5 phdi cd (i) S tién béo hiém tir 2 ty dong tré Ién hodc (i) phi béo hiém thuc thu
ndm déu tién ctia PULS t8i thiéu tir 30 triéu dbng tréd Ién.

- San pham Bao hiém Lién K&t Chung Twang Lai Thinh Vugng (MULA);
- San pham Bao hiém Lién K&t Chung Binh An Thinh Vugng (MULB);

5.2. Céc S3n pham bao hiém ban kém khac (khong bit budc) dugc mua cling san phadm bao hiém trén déy cla AIA
Viét Nam dang duoc phan phoi qua VPBank.
6. Hang héa, dich vu ding dé khuyé&n mai:
- Qua tdng la tién mat.
- Qua ting la Phidu qua ting dién t&r UrBox (“E-Voucher Urbox”) dugc phat hanh bdi Céng Ty C6 Phan Tiép Thi
S6 T6 Qua (viéc st dung E-Voucher Urbox s& tudn theo céc diéu khodn va digu kién cla Cong ty Co phan Tiép
Thi S6 T6 Qua).
Viéc chi tra Qua tang Ia (i) tien mit hay (i) E-Voucher Urbox phi hop véi diéu khoan, digu kién cla Chuong trinh
nay.
7. Khéach hang clia chwong trinh khuyé&n mai (ddi tweng duwoc huwdng khuyén mai):
Khach hang |a ca nhan va té chirc mua Hgp déng bao hiém (“HBBH”) qua kénh phéan phéi ciia Ngan hang TMCP Viét
Nam Thinh Vuong thudc (i) Khai Khach hang cd nhan va (i) Khéi Khach hang Doanh nghiép vira va nhd (SME)
(“vPBank”) bao gdm san pham bao hiém nhan tho va kém theo san pham bao hiém ban kém (khéng bat bugc) dugc
quy dinh tai Muc 5 clia Chuong trinh nay.

8. Co ciu gidi thuwdng (ndi dung gidi thwéng, gia tri gidi thuéng, s6 lweng gidi thwdng):
8.1. Thei gian: Khach hang ky va ndp H6 so yéu cau bao hiém (“HSYCBH”) hop |é theo quy dinh ndi bd cla AIA Viét
Nam trong thei gian khuyén mai tir ngay 01/11/2025 dén hét ngay 30/11/2025.

8.2. Co ciu gidi thwdng:
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Khi tham gia Chuong trinh, tai thei diém déng phi bao hiém ndm diu tién déi véi Hop dong bao hiém IP
(“HDBH ho'p 18”), Khach hang déng y va hoan tat viéc déng thém mét khoan phi bao hiém vao Gia trj tai khoa

déng thém cé gia tri twong dwong it nhat bang khoan phi bao hiém téi tuc cho Ndm hep déng thir hai clia HDBH
hop lé.

Ludn vai dieu kién [a HDPBH hop 1é cha Chuong trinh, tiy thudc vao viéc Khach hang tham gia Churong trinh ma tri
gia qua ting (“Qua ting”) cling nhu digu khoan, diéu kién dé nhan Qua ting cling tong tng nhu sau:

8.2.1. Trwong hgp 1:
() HDBH cé San phdm Bao hiém Lién K&t Chung: MULA/MULB; hoic

(i) HOBH cé San phadm Bao hiém Lién K&t Chung Di San Thinh Vuwgng: PULR/PULLS c6 S8 tién bao hiém clia
PULR/PUL15 tir 2 ty dbng tré 1én:

thi murc tri gid qua tang tuong ng vaoi NFYP cha HDBH nhu sau:

PHi BAO HIEM THYC THU NAM DAU TIEN TRI GIA QUA TANG
cUA HQP DONG — NFYP 1) (Pbng)
Tir 100 triéu déng trd 1én 25.000.000
Tir 70 dén dudi 100 triéu dong 17.500.000
Tl 50 dén dudi 70 triéu dong 12.500.000
Tir 30 dén dudi 50 tridu déng 7.500.000
Tir 20 dén dudi 30 triéu déng 5.000.000
Tlr 15 dén dudi 20 triéu dong 4.000.000
Tir 10 dén dudi 15 tridu dong @ 2.500.000

8.2.2. Trwirng ho'p 2: HDBH ¢d San phdm Bao hiém Lién K&t Chung Di San Thinh Vuwrgng — K€ hoach bén virng (PULS) phai
6 (i) S8 tien bao hiém cta PULS tir 2 ty dong trd |én hodc (i) Phi bao hiém thue thu ndm déu tién cha PULS t&i
thidu tir 30 triéu ddng tré 1én thi tri gid qua ting twong tng vai NFYP clia HDBH nhu sau:

TR| GIA QUA TANG
(P6ng)

PHI BAO HIEM THU'C THU NAM DPAU TIEN

HDBH cé Phi bao hiém thwc thu

nam dau tién ctia PULS toi thiéu

CUA HOP DONG — NFYP ! HDBH c6 S8 tien bao hiém

cta PULS tir 2 ty dong tré |én

tr 30 triéu dong tré 1én

Tir 100 tridu ddng trér 1én 25.000.000 25.000.000
Tir 70 d&n dudi 100 tridu déng 17.500.000 17.500.000
Tl 50 dén duwdi 70 tridu dong 12.500.000 12.500.000
Tir 30 dén dwdi 50 tridu déng 7.500.000 7.500.000
Tl 20 dén dudi 30 triéu dong 5.000.000 Khéng dp dung
T 15 dén dudi 20 triéu dong 4.000.000 Khéng ép dung
Tir 10 dén dwdi 15 triéu dong @ 2.500.000 Khéng ép dung

(1) “NEYP” Ja Phi bdo hiém thuc thu ndm déu tién cia sén phdm bdo hiém (bao gdm cé sén phdm bdo hiém chinh
va san phdm bdn kém), bao gém phi bdo hiém thuc thu tai ky déng phi béo hiém déu tién cla khdch hang tinh trén
méi HPBH, nhu'ng KHONG bao gdm phi bdo hiém déng thém.
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%
2'khéng ap dung cho cdc HDBH phdt sinh tai (cdc) Chi nhdanh/Trung tdm cua VPBank (sau ddy goi chung 1g Sr'P
nhdnh” cta VPBank) theo Phu luc 1. Chi nhdnh cla VPBank sé duore Pai ly phuc vu gidi thiéu dén Khdch hang tri r!l
qua trinh tw vén tai dung dia chi cia (cdc) Chi nhdnh nay. Khdch hang vui long lién hé Dai ly phuc vu d€ biét théng
tin chinh xdc vé Chi nhénh cia VPBank.

Lwu y: Theo Quy tdc, diéu khodn cda tirng sén phdm bdo hiém lién két chung theo Muc 5.1 cda Chuong trinh néu
trén, khodn phi bdo hiém véo Gid tri tai khodn (GTTK) déng thém néu trén duoc diing dé déng khodn phi bdo hiém
tdi tuc cho Ndm hop ddng thi hai ciia HDBH hop 1€ sé bi trir 1.5% phi ban déu, nhung van dwoc hudng Idi cam két
phdt sinh theo ding quy dinh. Khdch hang vui long tham khéo Bdng minh hoa quyén loi bdo hi€ém theo HOBH ho'p
1é dé biét thém vé cdc khoan Idi, phi ndy trude khi quyét dinh tham gia Chwong trinh.

9. Tdng gia tri hang héa, dich vu ding dé khuy&n mai: Dy kién va wdc tinh 5.363.000.000 déng (Bang chit: Ndm ty, ba

trém sdu muoi ba triéu déng chan).

10. N&i dung chi tiét cha Chuong trinh khuyén mai:

10.1.

10.2.
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Hop ddng bao hiém da nhan thwéng cla Chuong trinh nay cd thé dugc tham gia va/hodc nhan thudng tir (céc)
Chuong trinh khuyén mai khac cla AIA Viét Nam dién ra clng th&i diém véi Chuong trinh nay néu nhu (céc)
Chuong trinh khuy&n mai khac dé cho phép. Tuy nhién, trong moi truéng hgp, téng gia tri qua khuy&n mai trén
mdi HDBH khéng vurgt qua 50% tdng phi thurc thu ctia HPBH 4p dung khuyén mai.

Hop déng bao hiém hop 1& clia Chrong trinh khuyén mai nay 1a hgp déng bao hiém thda man tat ca cac diéu kién

clia Chuong trinh, bao gém:

a. Khach hang |a ca nhan va t6 chirc mua Hop déng bao hiém qua kénh phan phéi cha Ngan hang TMCP Viét
Nam Thinh Vurong thuée (i) Khai Khach hang ca nhén va (i) Khdi Khach hang Doanh nghiép vira va nhé (SME)
bao gém san pham bao hiém nhan tho va kém theo san pham bao hiém ban kém (khéng bat budc) duwgc quy
dinh tai Muc 5 ctia Chuong trinh nay va déng thoi ddp trng tat ca cac diéu kién cda Chuong trinh nay.

b. Hop ddng bao hiém cé (i) HSYCBH duwoc ky va ndp hop 1é theo quy dinh ndi b clia AIA Viét Nam trong thoi
gian khuyé&n mai tir ngay 01/11/2025 dén hét ngay 30/11/2025 theo Muc 8.1, va (i) Hgp dong bao hiém da
qua Thdi gian can nhac tham gia bao hiém 21 ngay (hai muoi mét ngay) trwére ngay 25/02/2026; va

c. Hop ddng bao hiém phai cé NFYP (theo dinh ky phi ndm) tir 15.000.000 déng (Mudi 1am triéu dong) trd 1én
ddi voi cdc HPBH phat sinh tai (cac) Chi nhanh cla VPBank dugc dinh kém theo Phu luc 1; va tir 10.000.000
dong (Muoi trieu dong) tré 1én déi vdi (cac) Chi nhanh khac. Tri gia Qua tang theo ding Muc 8.2 clia Chuong
trinh.

d. Taingay hidu lyc hop dong bao hiém, khach hang s& KHONG THUOC trueng hop sau day:

e (6 phéat sinh bat ky khodn vay mdi tai VPBank va s& dugc giai ngan trong vong 60 ngay sau ngay hiéu luc
clia hop dong bao hiém; hodc

e  Diva/hodc dang phat sinh khodn vay va trong th&i han 60 ngay trudc va 60 ngay sau ngay giai ngan toan
bé khoan vay tai VPBank.

e. Khach hang phaila bén mua bao hiém cla HDBH vdi Iya chon dinh ky déng phi nam.

f.  Hop déng bdo hiém hap |8 cé Thu Xac Nhén Giao Hop Dong (“ACK”) hgp 1& nhu sau:

e Ngay AlA Viét Nam nhan dwoc ACK (bao gdm e-ACK hodc ACK ban gidy) hop & tir Khach hang chdm nhat
14 ngay 31/01/2026.

e ACKhoplé1a ACK c6 chit ky ding ctia chinh Bén mua bao hiém so véi chit ky trén H6 so yéu ciu bao hiém
gidy hodc Thu xac nhan chir ky dién tlr déi véi hd so ndp qua iPoS. Ngay AIA Viét Nam nhédn dugc ACK
hop 1 clia Ben Mua Bao Hiém dwoc xac dinh nhu sau:

o Ngay Bén Mua Bao Hiém ky tén hop 18 trén ACK ban gidy, sau d6 Chuyén vién tw van nép hop 18 dén
Trung tdm x(r ly hd so' va phat hanh hop dong AIA Viét Nam, hodc

o Ngay Bén Mua Bao Hiém xac nhén ACK qua trang théng tin dién t& danh cho Khach hang cda AlA+
(“e-ACK”).



g.
h.

e  Khach hang bjxem 13 KHONG di digu kién nhan thudng theo quy dinh cla Chuong trinh khuy&n maj !p
(a) ACK khéng hop & theo quy dinh cla AIA Viét Nam, bat ké 13 AlA Viét Nam nhdn dugc ACK trong thdi
han quy dinh cta Chuong trinh; va/hodc (b) AIA Viét Nam nhdn dugc ACK hop |1é sau ngay 31/01/2026.
Khoéng déng phi bdo hiém cho HDPBH hgp I& tir viéc chuyén phi cia HDBH bj hly.

Céc quy dinh khdc tai Myc 10 cla Chuong trinh.

10.3. Thoi diém chdt qua ting:

a.

Tai ngay Hop ddng bao hiém hop 1 két thic thei gian 21 (Hai muwoi mét) ngay can nhac tham gia bao hiém.
Thei gian 21 ngay cdn nhic duoc tinh ké tir ngay khach hang xac nhan ACK hop 1 (bao gdm e-ACK va ACK ban
gidy) cham nhat ngay 31/01/2026 tai thai diém tinh qua ting clia Chuong trinh.

Trudc thoi diém chét qua ting, tridng hop khach hang cé yéu ciu diu chinh d6i vai Hop dong bao hiém hgp
1& néu trén va van dam bao théa min moi diéu kién nhan qua ting cla Chuong trinh clng véi viéc digu chinh
d6 dan dén thay d6i NFYP clia Hop dong bao hiém hop 1& nay thi gid tri qua tang du kién ban dau sé thay doi
twong (rng véi NFYP tai thei diém chét qua ting theo Muc 8.2 néu trén. Truérng hop cac yéu cdu digu chinh
dé&i vdi Hop dong bao hiém hop |é dan dén tong phi bao hiém quy nam téi thiéu cla hgp déng bao hiém thap
hon murc quy dinh tai Muc 8.2 néu trén day, khach hang s& dugc coi la khéng con di diéu kién nhan qua tang
clia Chuaong trinh.

10.4. Quy dinh ddi v&i chwong trinh:

Bén canh céc diéu khoan, diéu kién khac khi tham gia Chuong trinh, Khach hang can phai dién, ky xac nhéan trén
Phi&u xac nhan tham gia Chwong trinh, thuc hién cung cap théng tin s6 tai khodn theo mau cla AIA Viét Nam,
theo doé:

Khach hang tham gia Chuong trinh, bén canh viéc thyrc hién déng phi bdo hiém ndm dau tién d6i véi HDBH hop
I&, Khach hang can thda man thém diéu kién sau:

a.

Tai thoi diém ddéng phi bao hiém nam dau tién d&i véi HDBH hop 18, Khach hang dong y va hoan tat viéc dong
thém mot khoan phi bao hiém vao Gid tri tai khodn déng thém cé gia tri twong dwong it nhat bang khoan phi
bao hiém tai tuc cho Ndm hop ddng thi hai cia HDBH hop 1é *); va

Khach hang cam két duy tri va khéng rit bat ky khoan tién nao tir Gia trj tai khoan déng thém nay cho dén
hét thai gian gia han déng phi bao hiém cho Nam th hai clia HDBH hop 1€; va

Khach hang khéng thuc hién cac yéu cau thay ddi, diéu chinh nghiép vu lién quan dén HDBH hop 1é cho dén
hé&t thei gian gia han déng phi bao hiém cho Ndm th hai cla HDBH hop 18, dan dén viéc HDBH khéng con
théa man cac diéu kién dé tham gia Chuang trinh, bao gém:

e Tang, giam so tién bao hiém; va/hoéc

e  Yéu cau Hly/Tham gia thém san phdm bén kém.
e  Didu chinh dinh ky déng phi; va/hoac

e Hay hgp déng bao hiém.

) Quan trong: Khdch hang luu y chi cén déng thém mét khodn bdng khodn phi bdo hiém tdi tuc cho Ném hop ddng thu
hai ciia HEBH hop 1é vao Gid tri tai khodn déng thém. Khi tham gia Churong trinh, Khdch hang khéng rit bt ky khoan
tién ndo tir Gid tri tai khodn déng thém cho dén hét thdi gian gia han dong phi bdo hiém cho Nam thi hai ciia HPBH hop

Ié.

Khach hang hoan trd 100% gia tri Qua ting ca Chuong trinh cho AlA Viét Nam néu sau khi dwoc AIA Viét Nam glti Qua
tang (di I tién mat hay E-Voucher Urbox), Khach hang thudc trudng hop sau:
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Tai bat ky thoi diém nao, HPBH hop 1é bj vé hiéu bdi bat ky thay déi nao d6i véi HDBH din dén viéc Bén mua
bao hiém khéng ddm bao diéu kién tham gia Chuong trinh; va/hodc

Tai bat ky thai diém nao, HDBH hop 18 bj vo hiéu bdi vi (*) cd phat sinh bat ky khodn vay mdi tai VPBank va dugc
gidi ngan trong vong 60 ngay sau ngay hiéu luc cla hgp déng bao hiém, hodc (**) phat sinh khoan vay trong
thé&i han 60 ngay trudce va 60 ngay sau ngay giai ngan toan bé khoan vay tai VP Bank; va/hodc



e Tai bat ky thoi diém nio, HDBH hop 1€ bi vé hiéu bdi vi Bén mua bao hiém vi pham nghia vu ké khai LI P
trung thy'c moi théng tin cé lién quan dén hgp déng bao hiém; va/hodc

e Taithoi diém tang qua, (cdc) HDBH cia khach hang khéng con hiéu luc bai vi bat ky ly do gi; va/hodc

e Khach hang khéng dap (ng diéu kién cam két tai Muyc 10.4(b) va/hodc Khach hang thuc hién cac yéu cau thay
dai, dieu chinh nghiép vu lién quan dén HPBH theo Muc 10.4(c).

10.5. Céch thirc théng bdo va lién hé trao khoan thudng:

a. Théng tin va k&t qud Chuwong trinh khuyén mai dugc cong bd trén Trang théng tin dién t& chinh thirc
(Website) cia AIA Viét Nam tai www.aia.com.vn theo tirng méc théi gian nhu sau:

e Cham nhit ngay 25/02/2026: AIA Viét Nam hoan tit viéc xét thudng cia Chuong trinh; bat dau thi tuc
can thiét dé giri thong bao nhan thudng dén cac Khach hang cd HPBH hop |é va bét dau trao thudng cho
dén khi hoan tat viéc trao thudng dén Khach hang thoa diéu kién clia Chuong trinh.

e Cham nhat ngay 25/03/2026: AIA Viét Nam hoan tat céng bd két qua Chuong trinh.

b. AlA Viét Nam théng bdo két qua trén Website www.aia.com.vn va glti thdng bdo theo phuong thirc lién lac
Khach hang d3 ding ky (nhu tin nhdn SMS, email, glti buu dién) dé chiic mirng va hwéng dan Khéach hang
nhan giai thwéng (mau dy kién): [AIAVN chuc mung HD U123456789 nhan thuong CT “Tén Chuong trinh”].

c. AlAViét Nam s& glri Qua tang dén khach hang theo quy dinh nhu sau:

(a) Qua ting 1a tién: Hop ddng bao hiém hop 18 phai cé s6 tai khoan hop 1& dén AIA Viét Nam dé nhan Qua
tang |a tién cham nhat ngay 31/01/2026. Viéc cung cap s6 tai khoan dé nhan Qua téng la tién thure hién theo
mau, quy trinh noi bd cla AIA Viét Nam. Khach hang dd diéu kién s& nhan qua ting bang tién mat ké tir ngay
01/02/2026 cho dén khi toan bd khoan Qua ting |a tieén duoc guri (*).

(*) Lwru y: AIA Viét Nam s€ guri Qua tdng la tién mdt cho Khdch hang théa mén Churong trinh nay theo théng
tin s6 tai khodn khdch hang dd cung cp va dwoc ghi nhén trén hé théng cla AIA Viét Nam tai thoi diém tinh
thudng (chém nhét la ngay 31/01/2026). AIA Viét Nam khéng chiu tréch nhiém trong trudng hop khéng thé
glri qua tdng la tién mat do Khdch héng cung cdp sai hodc khéng cung cdp théng tin.

(b) Qua ting la E-Voucher Urbox: Trong trwang hop AIA Viét Nam khéng thé glri Qua tang la tién cho khach
hang bdi vi khach hang khéng dang ky, dang ky khéng ding han hodc dang ky khéng dling théng tin so tai
khoan hop |& theo quy dinh clia Chuong trinh, AIA Viét Nam s& glti Qua tdng la E-Voucher UrBox vdi gia tri
twong &ng dén sé dién thoai cia B&n mua bao hiém da cung cdp trong HOBH hop 8. Viéc st dung E-Voucher
Urbox s& tuan theo cac diéu khoan va diéu kién clia Cong ty C8 phan Tiép Thi S6 Té Qua. Qua tdng bang E-
Voucher Urbox khéng cé gid tri quy déi thanh tién mat vi bat ky Iy do nao.

d. Trong mét s8 trwdng hop can thiét, AIA Viét Nam cé thé lién hé dén Khach hang lién quan dén viéc nhéan
thwéng. Khdch hang cén chl déng cdp nhat ding, dG thong tin lién hé dén AIA Viét Nam. AlA Viét Nam khong
chiu trach nhiém néu Khach hang khéng thuc hién cdp nhat thong tin lién hé dén AIA Viét Nam. Trugng hep
AIA Viét Nam khong thé lién hé thanh cong dén Khach hang, du la do khéng lién lac dwgc hay do théng tin
lién hé dwoc cung cap khong ding va/hodc khdng duoc Khach hang cdp nhdt méi nhat, Khach hang 6 thé
cht dong lién hé dén AIA Viét Nam theo théng tin lién hé tai www.aia.com.vn d& cé thém thong tin.

10.6. Quy dinh chung:

@

Ca cdu gidi thwéng theo quy dinh tai Muc 8.

b. Khdach hang da dang ky tham gia chuong trinh tai Phiéu xac nhan tham gia Chuong trinh, Khdch hang khéng
thé thay déi.

c. Trudong hop Khach hang mua nhigu HBBH va moi HDBH dé déu hop 1& va théa diéu kién cla Chuong trinh thi
Khéch hang s& nhan Qua ting twong (rng véi s6 lwgng HDBH hop 1&. M6i HDBH hop 18 chi dugc nhdn 01 (mét)
mirc thudng cao nhat khi dap (rng ding, d diéu kién dé nhan tirng Qua tang trong Chuang trinh nay.

d. NE&u thda man moi diéu kién dé nhan Qua ting, Khach hang sé nhan dwgc Qua tang 01 (mét) Ian sau khi két

thic thai han 21 ngay can nhéc. Cac mdc thoi gian dé théng béo va trao thudng dugc thire hién theo ding

Thé I& cia Chuong trinh nay tai Muc 10.4, Muc 10.5 va cac diéu kién cd lién quan khac.
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Khong ap dung khuy&n mai cho Khach hang déng phi HDBH hop Ié dugc chuyén phi tir hgp déng bao hig (!P
huy. Trong moi trudng hop, Khach hang ludn phai déng ding, day di khoan phi bao hiém theo quy dinh

Hop déng bao hiém.

Khach hang KHONG dU digu kién nhan thudng néu khéng dap ng duoc bat ky quy dinh, digu khoan, diéu
kién nao ctia Chuong trinh nay. Khach hang cé trach nhiém ty theo ddi tinh trang HOBH, tw dam bao (cac)
diéu kién tham gia Chuong trinh. AIA Viét Nam khang cé nghia vu phai théng bao khi Khach hang KHONG thoa
man bat ky diéu khoan, diéu kién nao dé dwoc nhan thudng, ngoai trir viéc théng bdo theo dung Muc 10.5.
AIA Viét Nam c6 quyén thu hoi, yéu cau hoan tra va/hoac khéng ting qua cho Khach hang néu cé bat ky thay
d6i nao doi véi HDBH dan dén viéc Khach hang khdéng ddm bdo da digu kién tham gia Chuong trinh nay,
va/hoac tai thoi diém xét thwdng, (cac) HDBH clia khach hang khéng con hiéu lyc. Truong hgp Khach hang co
trach nhiém phai hoan trd Qua ting di nhan cho AIA Viét Nam theo quy dinh cla Chuong trinh, Khach hang
dong y rang AlA Viét Nam cé quyén khau trir mot khodn tién twong (rng vdi gia tri Qua tang trudc khi chi tra
bat ky khoan tién/khoan phai thanh todn nio cho Khéch hang, du 13 theo quy dinh cGa Hop dong bao hiém
hoac phat sinh tir cac giao dich nao khac.

AIA Viét Nam s& sir dung hinh anh, théng tin clia Khach hang dat thudng vao cac hoat ddng quang céo va
théng bao rong rai vdi cdng chiing v viéc dat thuwdng va khéng phai tra thém bat cir khoan chi phi nao.

Thé |& Chuong trinh nady cd thé thay déi tai tirng thai diém theo toan quy@n quyét dinh cda AIA Viét Nam sau
khi da thuc hién cac tha tuc can thiét theo quy dinh cla phap luat.

Né&u vi anh hudng cta sy kién bat kha khéng (theo quy dinh clia phép ludt) ndm ngoai tam kiém soat clia AIA
ma Chuong trinh khuyén mai khéng duoc dién ra nhu k& hoach, AIA cé thé (trong pham vi dwgc phédp luat
cho phép) hlly bd, két thiic, thay d&i hodc tri hodn mot phan hoic toan bé Chuong trinh sau khi ¢ sy dong y
clia co quan quan ly nha nuéc hoidc theo quy dinh cla phap ludt hién hanh.

Théng chi tiét thé I& chwong trinh truy cdp trén website www.aia.com.vn.

AIA Viét Nam sé chiu trach nhiém khau trir, ké khai va ndp thué thu nhap ca nhan (Thué TNCN) phét sinh (néu
cd) d6i véi phan qua ting cho Khach hang dl diéu kién nhan qua tang cia Chuong trinh theo quy dinh cla
phap luat.

Bing viéc tham gia Chwong trinh, Khach hang xac nhan da doc, hiéu va dong y dé AIA Viét Nam xu ly dit liéu
cad nhan cla Khach hang cho muc dich thyc hién Chuong trinh theo ding Cam két bdo mat tai
https://www.aia.com.vn/vi/cam-ket-bao-mat.html.

11. AIA Viét Nam khéng két ho'p cling thirong nhan nao khac dé thurc hién Churong trinh nay.

[AIA — INTFRNAIT

AIA Viét Nam cam k&t thire hién ding va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh
cta phéap luat hién hanh.

Thay mat va dai dién cho

NGUYEN QUANG DUY
Ph6 T6ng Giam Ddc Phat Trién Kinh Doanh Kénh D&i Tac
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DANH SACH CHI NHANH

A. Danh séch chi nhdnh thudc Khéi Khach hang ca nhan:

TAIA — INTFRNAIT

STT TEN CHI NHANH STT TEN CHI NHANH

1 | VPBANK AN SUONG 74 | VPBANK NAM TU LIEM

2 | VPBANK AU cO 75 | VPBANK NGO QUYEN

3 | VPBANK BA CHIEU 76 | VPBANK NGUYEN H'U HUAN
4 | VPBANK BA DIEM 77 | VPBANK NGUYEN THIEN THUAT

5 | VPBANK BA DINH 78 | VPBANK NGUYEN VAN HUYEN

6 | VPBANK BAC HA NOI 79 | VPBANK NHA BE

7 | VPBANK BACH DANG 80 | VPBANK NO TRANG LONG

8 | VPBANK BAU CAT 81 | VPBANK PHAM HUNG

9 | VPBANK BEN THANH 82 | VPBANK PHAM VAN DONG
10 | VPBANK BINH CHANH 83 | VPBANK PHAM VAN HAI
11 | VPBANK BINH HUNG 84 | VPBANK PHAN HUY [CH

12 | VPBANK BINH PHU 85 | VPBANK PHAN VAN TR|

13 | VPBANK BUI HO'U NGHIA 86 | VPBANKPHU LAM

14 | VPBANK CAN GIO 87 | VPBANK PHU MY HUNG
15 | VPBANK CAT LINH 88 | VPBANK PHU XUAN

16 | VPBANK CAU GIAY 89 | VPBANK PHUNG

17 | VPBANK CHANH HUNG 90 | VPBANK PHUGCKIEN

18 | VPBANK CHQ LGN 91 | VPBANK PHUONG MAI

19 | VPBANK CHUONG DUONG 92 | VPBANK QUAN 10

20 | VPBANK CHUONG MY 93 | VPBANK QUAN 11

21 | VPBANK CONG HOA 94 | VPBANK QUAN 3

22 | VPBANK CU CHI 95 | VPBANK SAI GON

23 | VPBANK CUA BAC 96 | VPBANK SO GIAO DICH

24 | VPBANK DINH CONG 97 | VPBANK SO GIAO DICH 2
25 | VPBANK DONG ANH 98 | VPBANK SOC SON

26 | VPBANK DONG PO 99 | VPBANK SON TAY

27 | VPBANK DONG HA NOI 100 | VPBANK TAN BINH

28 | VPBANK DONG SAI GON 101 | VPBANK TAN PHU

29 | VPBANK DONG TAM 102 | VPBANK TAN TUC

30 | VPBANK DONG THU O 103 | VPBANK TAY HA NOI

31 | VPBANK GIA D|NH 104 | VPBANK TAY HO

32 | VPBANK GIA LAM 105 | VPBANK TAY SAI GON

33 | VPBANK GO VAP 106 | VPBANK THACH THAT

34 | VPBANK HA DPONG 107 | VPBANK THAI HA

35 | VPBANK HA NOI 108 | VPBANK THANG LONG

36 | VPBANK HA TAY 109 | VPBANK THANH CONG

37 | VPBANK HA THANH 110 | VPBANK THANH DO

38 | VPBANK HAI BA TRUNG 111 | VPBANK THANH MY LOI
39 | VPBANK HANG XANH 112 | VPBANK THANH OAI

40 | VPBANK HAO NAM 113 | VPBANK THANH TRI

41 | VPBANK HO CHI MINH 114 | VPBANK THANH XUAN
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42 | VPBANK HOA HUNG 115 | VPBANK THAO DIEN 4 I p
43 | VPBANK HOAI BUC 116 | VPBANK THU PO
44 | VPBANK HOAN KIEM 117 | VPBANK THU BUC
45 | VPBANK HOANG HOA THAM 118 | VPBANK THUONG TiN
46 | VPBANK HOANG QUBC VIET 119 | VPBANK THUY KHUE
47 | VPBANK HOC MON 120 | VPBANK TO HIEN THANH
48 | VPBANK HUB PRIVATE MIEN BAC 121 | VPBANK TRAN DUY HUNG
49 | VPBANK HUB PRIVATE MIEN NAM 122 | VPBANK TRAN HUNG DAO
50 | VPBANK HUNG VUQONG 123 | VPBANK TRAN NAO
51 | VPBANK KHAM THIEN 124 | VPBANK TRAN THAI TONG
52 | VPBANK KHANH HOI 125 | VPBANK TRANG AN
53 | VPBANK KIM LIEN 126 | VPBANK TRUNG CHANH
54 | VPBANK KIM MA 127 | VPBANK TRUNG HOA NHAN CHINH
55 | VPBANK KINH DO 128 | VPBANK TRUNG KINH
56 | VPBANK KY HOA 129 | VPBANK TRUNG SON
57 | VPBANK LAC TRUNG 130 | VPBANK TT BHDT MIEN BAC
58 | VPBANK LANG HA 131 | VPBANK TT VAY THE CHAP THANG LONG
59 | VPBANK LE DUC THQ 132 | VPBANK TT VAY THE CHAP THAO BIEN
60 | VPBANK LE TRONG TAN 133 | VPBANK TT VAY THE CHAP VUNG 1
61 | VPBANK LE VAN LUONG 134 | VPBANK TT VAY THE CHAP VUNG 1B
62 | VPBANK LE VAN ¥ 135 | VPBANK TT VAY THE CHAP VUNG 2
63 | VPBANK LE VAN VIET 136 | VPBANK TT VAY THE CHAP VUNG 3
64 | VPBANK LIEU GIAI 137 | VPBANK TT VAY THE CHAP VUNG 8
65 | VPBANK LINH DAM 138 | VPBANK TT VAY THE CHAP VUNG 9
66 | VPBANK LONG BIEN 139 | VPBANK TT VAY THE CHAP VUNG 9.2
67 | VPBANK LUONG THE VINH 140 | VPBANK U'NG HOA
68 | VPBANK LY THUONG KIET 141 | VPBANK VAN PHU
69 | VPBANK MY DINH 142 | VPBANK VAN QUAN
70 | VPBANK MY BUC 143 | VPBANK VAN THANH
71 | VPBANK NAM HA NOI 144 | VPBANK VU TRONG PHUNG
72 | VPBANK NAM SAI GON 145 | VPBANK YEN HOA
73 | VPBANK NAM THANG LONG
B. Danh sdch chi nhanh thudc Khai Khach hang Doanh nghiép vira va nhé:
STT TEN CHI NHANH STT TEN CHI NHANH
1 | TTSME CAU GIAY 23 | TT MICRO DONG HA NOI
2 | TT SME CHUONG DUONG 24 | TT MICRO GO VAP
3 | TTSME CONG HOA 25 | TT MICRO HA THANH
4 TT SME DONG DO 26 | TT MICRO HOAN KIEM
5 TT SME GIA BINH 27 | TT MICRO KHANH HOI
6 TT SME HANQI 28 | TT MICRO MY DiNH
7 | TT SME HO CHi MINH 29 | TT MICRO NGO QUYEN
8 | TTSME HOISO 30 | TT MICRO QUAN 11
9 TT SME KINH 60 31 | TT MICRO TAN BINH
10 | TTSME KY HOA 32 | TT MICRO TAY HA NOI
11 | TT SME PHU LAM 33 | TT MICRO THANH CONG
12 | TT SME PHU MY HUNG 34 | TT MICRO TRAN NAO

TAIA — INTFRNAIT 8 \K



[AIA — INTERNALI

13 | TTSME QUAN 3 35 | TT MICRO TRUNG SON
14 | TT SME SAI GON 36 | TT MICRO VAN THANH
15 | TT SME SO GIAO DICH 2

16 | TTSME TAN PHU

17 | TTSME THANG LONG

18 | TT SME THANH O

19 | TT SME THANH XUAN

20 | TTSME THU BUC

21 | TT SME TRUNG HOA NHAN CHIiNH

22 | TT SME VAN QUAN




