PIEU KHOAN VA PIEU KIEN CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Chuong trinh “Quyén Le¢i Trao Tay, Binh An Két
Noi (Mua 5)” (Sau day goi l1a “Chwong trinh”)

2. Pia ban (pham vi) khuyén mai: Toan ldnh thd Viét Nam

3. Hinh thirc khuyén mai: Tang hang ho4 cho khach hang, cung tng dich vu khéng thu
tién c6 kém theo viéc mua ban hang héa, cung tng dich vu.

4. Thoi gian khuyén mai: tir ngdy 24/05/2025 dén hét ngay 31/05/2025.

5. Hang héa, dich vu khuyén mai:
Céc san pham dudi day ctia AIA Viét Nam duoc phan phdi qua hé thong kénh Pai 1y
truyén thong va kénh Exchange by AIA bao gom:
5.1.  Céac san pham chinh:

(i) San pham Bao Hiém Lién Két Chung “Bung Stc Song 10+ Cung
Vitality”, va

(i) San pham Bao Hiém Lién Két Chung “Tron Ven Can Bang”.
(iii) San pham Bao Hiém Lién Két Chung “Khoe Tron Ven”.

5.2.  Céc san pham bd sung hodc san pham ban kém khac mua cing san pham chinh
(i) hodc (ii) hodc (iii) néu trén qua hé théng kénh Pai 1y truyén théng va kénh
Exchange by AIA.

6. Hang héa, dich vu ding dé khuyén mai: Qua ting 1a tién mit.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc huéng khuyén mai):

Khéch hang ca nhan 1a Bén mua bao hiém hoic Ngudi dugc bao hiém hién hitu cua
AlA Viét Nam (“Khéach hang hién hiru) da dugc phat hanh hop dong bao hiém tai
AlA Viét Nam trudc ngay ctia Chuong trinh nay (“Hep dong bao hiém hién hixu”),
trong d6 Hop dong bao hiém hién hitu phai c6 San Pham Bao Hiém B6 Sung Bao Hiém
Toan Dién Bénh Hiém Nghéo da du diéu kién nhan Quyén loi “Thudong khi khdng co
yéu cau giai quyét quyén loi bao hiém Bénh hiém nghéo” (“Quyén lgi thwéng EC17))
va dong thoi thoa méan cac diéu kién dudi day:

7.1 Khach hang hién hiru, 12 Bén mua bao hiém hodc Nguoi duoc bao hiém cia
Hop dong bao hiém hién hiru, c6 MUA THEM: hop dong bao hiém mai trong
d6 c¢6 san pham bao hiém chinh thudc danh sach san pham tai muc 5.1 trén day
va san pham b sung hodc san pham ban kém thudc mot trong cac truong hop
sau:

€)) Mua kém theo bat ky san pham bd sung hoic san pham ban kém duogc
néu tai muyc 5.2 trén dy va ¢ tong phi bao hiém quy nim (ANP) cta
hop ddng bao hiém t6i thiéu 1a 10.000.000 (Mudi triéu dong) (Sau day
goi tat 1a “Chwong trinh 1”); hodc



(b)

Mua keém theo san pham Béo hiém Strc khoe Bung Gia Luc v6i chuong
trinh bao hiém Toan Dién (S tién Bao hiém 500.000.000 dong)! hoic
chuong trinh bao hiém Hoan Hao (S tién Bao hiém 1.000.000.000 ddng)?;
va c6 tong phi bao hiém quy nim (ANP) cua hop dong bao hiém tdi
thiéu 1a 20.000.000 (Hai muoi triéu dong) (Sau day goi tat 1a “Chwong
trinh 2”).

Sau day duoc goi tit 1a “Hop dong bao hiém hop 18”.

7.2 Khach hang hién hitu dang cu tri & Viét Nam tai thoi diém dang ky tham gia
Chuong trinh; va

7.3 D4p tmg tt ca cac diéu khoan, diéu kién nhan thudng ctia Chwong trinh khuyén
mai theo quy dinh tai Muc 8 va Muc 9 ctia Thé 1€ chuong trinh nay.

Khdng bao gom khodn 1ai phat sinh (néu c6)

8. Co ciu giai thuwéng:

Khach hang tai Muyc 7 thoa dong thoi tat ca cac diéu kién tai Muc 9 cua Chuong trinh
nay, tiy thugc vao viéc Khach hang tham gia chuong trinh véi (i) Chuong trinh 1 hoac
(ii) Chwong trinh 2 ma tri gia qua ting (“Qua ting”) ciing nhu diéu khoan, diéu kién dé
nhén Qua tang ciling tuong rng nhu sau:

Chuong trinh 1

Chuong trinh 2

Diéu kién

e Tong phi bao hiém quy nam (ANP)

ctia hop dong bao hiém tdi thiéu 1a
10.000.000 (Mueoi triéu) dong.

e Khach hang mua san pham Bao

hiém Strc khoe Bung Gia Luc voi
chuong trinh bao hiém Toan
Dién (S6 tién Bao hiém
500.000.000 d6ng)* hodc chuong
trinh bao hiém Hoan Hao (S6 tién
Bao hiém 1.000.000.000 ddng)>
kém theo trong hop ddng bao
hiém dugc phat hanh trong thoi
gian thyc hién Chuong trinh; va

Tong phi bao hiém quy nim
(ANP) ctia hop dong bao hiém tdi
thiéu 1a 20.000.000 (Hai muoi
triéu) dong

LS4 tién bao hiém ap dung cho mdi ndm hop dong
2 86 tien bao hiém ap dung cho moi nam hop dong




Qua tang
tuong
ung

Khach hang sé nhan dugc qua tang la
2 1an Quyeén lgi thwéng ECI. Phan
qua tang nay khong vuot qua 50% cua
téng phi bao hiém thuc thu tai ky dong
phi bao hiém dau tién cua Hop dong
bao hiém hop 1&, nhung KHONG bao
gom phi dong thém.

Quyén loi cia khach hang dugc tinh
toan trén co s& 1a 3 1an Quyeén loi
thwéng ECI, trong d6 bao gdm 1 1an
Quyén loi thuong ECI caa Hop dong
bao hiém hién hitu va 2 1an Quyén logi
thuong ECI néu trén.

Khach hang sé nhan dugc qua tang
la 3 1an Quyén lgi thwéng ECI.
Phan qua ting nay khong vuot qua
50% cua téng phi bao hiém thuc thu
tai ky dong phi bao hiém dau tién
cuia Hop dong bao hiém hop I8,
nhung KHONG bao gém phi déng
thém.

Quyén loi cua khach hang duoc tinh
toan trén co s& 1a 4 1an Quyen lgi
thwéng ECI, trong d6 bao gom 1
lan Quyén loi thuong ECI caa Hop
ddng bao hiém hién hitu va 3 lan

Quyén lgi thuong ECI néu trén.

9. Noi dung chi tiét cia chwong trinh khuyén mai:

9.1. N¢i dung cia chwong trinh:

Hop dong bao hiém hop 1¢ cua Chuong trinh ndy 13 hop dong bao hiém thoa
man tat cd cac dicu kién sau day:

(i)
(i)

(iii)

(iv)

(v)
(vi)

(vii)

(viii)

Khach hang ciia Chwong trinh va Hop dong bao hiém hop 18 thoa didu
kién tai muc 7.1 trén day;

S(f) du con lai cua Quyén lgi thuong ECI va lai phat sinh (néu c6) tinh
dén ngay bat dau Chuong trinh toi thi€u la 200.000 (Hai tram nghin)
dong;

Thoi gian khach hang ndp HO so yéu ciu béo hiém (HSYCBH) tir
24/05/2025 dén hét ngay 31/05/2025;

Ngay nop HSYCBH duogc tinh can ctr trén ngay phi thuc thu dugc ghi
nhan trong tai khoan ciia AIA Viét Nam. D6i voi HSYCBH méi chuyén
phi tir hop dong huay, ngay nép HSYCBH méi s& dugc tinh cin ctr trén
ngay phi thuc thu dugc ghi nhan trén Hop dong bao hiém hop 1¢ nay;

Hop dong bao hiém hop 1¢ can phai dap g cac quy dinh vé tham dinh
va phat hanh cua AIA Viét Nam tai thoi diém phat hanh hgp dong;

Hop ddng bao hiém phai c¢6 Tong phi bao hiém quy ndm (ANP) (i) tir
10.000.000 dong (Mudi triéu dong) tro 1€n d61 voi Chuong trinh 1 hodc
(1) to 20.000.000 dong (Hai muoi tri¢u dong) tré 1én doi véi Chuong
trinh 2. Tri gia Qua tang theo ding muyc 8 cta Chuong trinh.

Khach hang hién hiru ké khai day du va trung thuc cac thong tin theo
yéu cau va xac nhan tham gia Chuong trinh tai “Phiéu yéu cau vé viée
nhan Quyén loi thudng va tham gia chuong trinh khuyén mai”;

Bén mua bdo hiém da dong du phi bao hiém ciia Hop dong bao hiém
hop ¢ tai thoi diém tham gia Chuong trinh;




(ix)

(x)

(xi)

(xii)

Trong trudng hop Hop dong bao hiém hién hitu c6 nhiéu Quyén loi
thudng ECI, Quyén loi thuong ECI duoc sir dung dé 1am cin cir tinh gia
tri qua tang theo muyc 8 trén déy sé 1a tong Quyén loi thudong ECI cua tit
ca cac San Pham Bao Hiém Bo Sung Bao Hiém Toan Dién Bénh Hiém
Nghéo thudc cung 1 (Mét) Hop ddng bao hiém hién hiru;

Quyén loi thuéng ECI ciia mi Hop dong hién hiru chi duge 1am cin clr
dé tinh qua tang 1 (Mo2) lan cho 1 (M¢t) Hop dong bao hiém hop 1€ cua
Chuong trinh d€ nhén qua tang tai muc 8 trén day;

Truong hop Khach hang hién hiru c6 nhiéu Hop dong hién hiru c6 Quyen
loi thuong ECI thi Quyén lgi thuong ECI ciia mdi Hop dong bao hiém
hién hitu nay s& duoc lam can ct tinh qua ting cho mdi Hop dong bao
hiém hop 1& cua Chuong trinh nay va khong cong gop voi Quyén loi
thuong ECI cuia cac Hop dong bao hiém hién hitu khac dé 1am can ctr
tinh qua ting cho 1 (Mgt) Hop dong bao hiém hop 18.

Hop dong bao hiém hop 18 phai dap ing thém yéu cau vé Thu Xac Nhan
Giao Hop Bong (ACK) hop 1¢ nhu sau:

Ngay AIA Viét Nam nhan dugc ACK (bao gém e-ACK hoic ACK
ban gidy) hop 18 tir khach hang cham nhat 13 ngdy trudc ngay
31/08/2025; va

e ACK hop 18 1a ACK c¢6 chit ky dung ciia chinh Bén mua bao hiém
s0 v6i chir ky trén Hb so yéu cau bao hiém gidy hoic Thu xac nhan
chir ky dién tir d6i véi ho so ndp qua iPOS. Ngay AIA Viét Nam
nhan dugc ACK hop 18 ciia Bén Mua Bao Hiém dugc x4c dinh nhu
Ssau.

- Ngay chuyén vién tu van chup & tai ban gidy ACK (d3 ky tén) qua
iCare, sau d6 nop ban gidy ACK tai cac quay dich vu Khéch hang,
hoac

- Ngay Bén Mua Bao Hiém xac nhan ACK qua trang thong tin dién tir
danh cho Khéch hang cia ATA+ (“e-ACK”)

e Khach hang bj xem 1a KHONG du diéu kién nhan thuéng theo quy
dinh ciia Chwong trinh khuyén mai néu: (a) ACK khong hop 18 theo
quy dinh cta AIA Viét Nam, bat ké 1a AIA Viét Nam nhan duogc
ACK trong thoi han quy dinh cia Chuong trinh; va/hodc (b) AIA
Viét Nam nhan dugc ACK hop 1€ sau ngay ngay 31/08/2025.

9.2. Thoi diém chdt qua ting:

(i)

(i)

Tai ngay Hop dong bao hiém hop 1¢ két thuc thoi gian 21 (Hai mueoi
mot) ngay can nhic tham gia bao hiém ké tir ngay khach hang khach
hang xac nhan ACK (bao gém e-ACK va ACK ban gidy) va truéc ngay
22/09/2025 tai thoi diém tinh qua tang ciia Chuong trinh;

Trudc thoi diém chét qua tang néu trén, cdc yéu cau diéu chinh doi véi
Hop dong bao hiém hop 1€ dan dén tong phi bao hiém quy nam t6i thiéu
cua hop dong bao hiém hoac san pham b sung thap hon muc quy dinh
tai muc 7.1 trén day hoic thay ddi chuong trinh bao hiém khi mua kém
theo san pham Bao hiém Stic khoe Bung Gia Lyc dan dén khac véi thé



(iii)

(iv)

Ié cua Chuong trinh nay, khach hang s& khong con da diéu kién nhan
qua tang ciia Chuong trinh;

Truong hop khach hang c6 yéu diéu chinh d6i véi Hop dong bao hiém
hop I€ trudce thoi diém chét thuong trén, trong diéu kién cac yéu cau nay
van dam bao thoa diéu kién nhan qua ting caa Chuong trinh va céc yéu
cau nay dan dén viéc thay d6i phi bao hiém caa Hop dong bao hiém hop
I& nay thi gié tri qua taing duy kién ban dau s& thay d6i tvong tng tai thoi
diém chét qua tang;

Thoi diém chét qua tang néu trén chi &p dung cho qua ting cia Hop
dong bao hiém hop 1€ cua Chuong trinh nay.

9.3.Thoi diém trao qua ting:

(i)
(i)

Trong vong 3 (Ba) ngay lam viéc ké tir ngay chét qua tang néu trén;

Thoi diém trao qua tang néu trén chi 4p dung cho qua ting caa Hop dong
bao hiém hop 1¢ cua Chuong trinh nay. Quyén loi thuong ECI cua Hop
ddng bao hiém hién hitu s& dugc chi tra riéng theo yéu cau caa Khach
hang.

9.4.Cach thirc trao qua tang:

(i)

(i)

(i)

(iv)

AIA Viét Nam trao qua tang cho khach hang theo hinh thirc chuyén
khoan thdng qua s6 tai khoan ngan hang do khach hang cung cap tai
“Phiéu yéu cau Ve viéc Nhan Quyén Loi Thuong va tham gia Chuong
trinh khuyén mai”;

AIA Viét Nam s€ lién h¢ trao thuong voi Khach hang theo thong tin lién
h¢ ma Khach hang da cung cap va dugc ghi nhan trén hé thong AIA Viét
Nam tai thoi dlem chét qua tang. Pé thuan tién cho viéc nhan thudng,
Khach hang can chu dong cap nhat thong tin lién hé dén AIA Viét Nam.

AIA Viét Nam khong chiu trach nhiém néu Khach hang khong thuc hién
cap nhat thong tin 1ién hé dén AIA Viét Nam;

Trudong hop AIA Viét Nam khong thé lién hé thanh cong dén Khach
hang, du 1a do khong lién lac dugc hay do thong tin 1ién h¢ dugc cung
cap khong dung va/hoic khong duge Khach hang cap nhat méi nhat,
Khach hang c6 thé chu dong lién hé dén AIA Viét Nam theo thong tin
lién hé tai www.aia.com.vn dé dé nghi nhan thuong.

AIA Viét Nam thong bao két qua trén website www.aia.com.vn va guri
thong bao theo phuong thtrc lién lac Khach hang da dang ky (nhu tin
nhin ZNS/SMS va/hoidc qua ing dung AIA+) dé chic mimg va huéng
dan Khach hang nhan thuéng (mau dy kién): “AIAVN chuc mung HD
U123456789 nhan thuong CT Quyen Loi Trao Tay, Binh An Ket Noi
(Mua 5)”.



http://www.aia.com.vn/
http://www.aia.com.vn/

9.5.Thu hdi qua ting:

AIA Viét Nam s& thu hdi qua ting da trao cho khach hang trong cac trudng hop

Sau:

(i)

(i)

(iii)

Khach hang yéu cau huty Hop dong bao hiém hop 18 trong thoi gian can
nhic;

Khach hang co bét ky thay dbi nao ddi voi Hop dong bao hiém hop 16
dan dén viéc khach hang khong dam bao du diéu kién tham gia Chuong
trinh nay;

Hop ddng bao hiém hop 1é bi v6 hiéu theo quy dinh tai Quy tic va Diéu
khoan ctia cac san pham ma Khach hang tham gia twong tng.

9.6.Cac quy dinh khac:

(i)

(i)

(iii)

(iv)

(v)

(vi)

Khach hang tham gia Chuong trinh nay s& khong dugc tham gia cac
chuong trinh khuyén mai khac dugc AIA Viét Nam t6 chirc vao cung
thoi diem.

AIA Viét Nam c6 qu}fén thu hf)i va/hodc khong tdng qua cho khach hang
néu co bat ky thay do6i nao doi voi Hop dong bao hiém hop 1€ dan dén
viéc khach hang khong dam bao du diéu kién tham gia Chuong trinh
nay;

Hop ddong bao hiém hop 18 da nhan qua ting ctia Chuong trinh nay s&
khong dugc tham gia va/hodc nhén thudng tur cac chuong trinh khuyén
mai khac cia AIA Viét Nam dién ra cung thoi diém véi chuong trinh
nay.

AIA Viét Nam sé& chiu trach nhiém khau trir, ké khai va nop thué thu
nhap c& nhan (Thué TNCN) phat sinh (néu c6) d6i v6i phan qua ting
cho khach hang du diéu kién nhan qua ting ctia Chuong trinh theo quy
dinh cua phap luat;

Néu vi anh huéng cua sy kién bat kha khang (theo quy dinh ciia phap
luat) nam ngoai tam kiém soat ciia AIA Viét Nam ma Chuong trinh
khong dugc dién ra nhu ké hoach, AIA c6 thé (trong pham vi dugc phap
luat cho phép) huy bo, két thic, thay d6i hodc tri hodn mot phan hoic
toan b Chuong trinh sau khi ¢6 sy dong ¥ ctia co quan quan 1y nha nuée
hodc theo quy dinh cua phép luat hién hanh;

Khach hang tham gia Chuong trinh dong ¥ cho phép AIA Viét Nam
dugc quyén thu thap, phan tich, str dung, xir 1y, luu trit va/hodc cung cip
cac thong tin, hinh anh, tranh anh va/hodc thong tin c4 nhan, bao gdm
ca dit liéu ca nhan nhay cam ciia Khach hang ma ATA Viét Nam c6 dugc,
nhan dugc hodc dang ndm giit cho bat ky mot ddi tac thir ba nao & trong
nude hodc ngoai nudc ma khong can phai thong béo trude, nham phuc
vu cho muc dich quan 1y, théng ké, tién hanh trao qua tang, déy manh
hoat dong kinh doanh cua AIA Viét Nam, bao gém ca viéc tién hanh bat



10.

ky hoac tat ca cac cudc khao sat hodc cac hoat dong tiép thi va/hoac cac
chién dich quang cao can thiét, ma khong phai xin chap thuan ctia Khach
hang.

AIA Viét Nam khong két hop cung thuong nhan ndo khéac dé thuc hién Chuong
trinh nay.

AIA Viét Nam cam két thuc hién dang va hoan toan chiu trach nhi¢m vé Chuong
trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.



