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Thong bao alls

Kinh gti Quy Khach hang

Cong ty TNHH Bao hiém Nhan tho AIA (Viét Nam) (“AlA Viét Nam”) xin thong bao, Van phong Tong Dai ly
AlA Viét Nam va qudy dich vu khach hang tai tdng 2, Toa Nha Somerset Hoa Binh, S6 106 Hoang Quéc Viét,
phuong Nghia D6, quan Cau Gidy, Thanh pho Ha N6i sé ngiing hoat déng tir ngay 12/09/2023.

Véi mong muén mang dén trai nghiém tét nhat cho khach hang, AIA Viét Nam da thiét lap rat nhi€éu nén tang két
n6i nham nhanh chong ti€p nhan va phan héi cling nhu kip thai trao d6i thong tin véi khach hang cac van dé lién

quan dén hgp dong bao hiém cua quy khach.

Trong truong hop can lién hé vai AIA Viét Nam, Quy khach co thé lua chon mét trong cac hinh thuc:

Goi ngay cho Chuyén vién 2 DBén van phong AlA gan nhéat 3 Lién hé Tong df‘;\i cham séc
tu van tai chinh theo bang céach tra ctru thdng tin khach hang, hé trg giai dap
huéng dan trdi nghiém cac van phong tai dia chi thac méc va ti€p nhan giai
AlA+ bén dudi https://www.aia.com.vn quyét khiéu nai:
/vi/dich-vu/van-phong-giao- 028 3812 2777 hoac email
dich.html vn.customer@aia.com
Bép ca[\h d‘c'), V('\!I muc tiéu mang l?l d;’ch vu‘béo' aumer ' 7N @
hiém s6 ngay cang t6t hon téi Quy khach, tir thang 2;,,;‘;: AlA+ -~
2 nam 2023 AlA Viét Nam cho ra doi siéu ing dung QI THAD TAC TREN MOTENG DUNG —
AlA+ véi nhiéu tinh nang mdi va thuén tién hudéng ST o ALAVilsLiy

vé nang cao trai nghiém cua ngudi dung.
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Ung dung AlA+ s& thay thé cho ng dung
MyAIA trude do, dong thoi trang thong tin
S MyAIA — Bao hiém cua t6i cling sé dugc
CA,C YEU C{\U VE_ thay thé theo céac tinh nang va tén goi mai la
QUYEN LO1 BAD HIEM AIA+. Quy khach quét ma QR & bén trén
THUC HIEN TREN AlA+ hoac nhap vao dudng dan bén dudi dé tai
va trai nghiém AlA+:

Cu thé, vai ing dung AlA+
Quy khach c6 thé thuc hién:

CAC TINH NANG CHINH

« Yiéu ciu b thutng « Thay #61/C4p nhit COCD cia
= Thanh todn phi BH tryuc tupén Bn mua BH g,
= Lich s giao dich « Thay d6i/Cip nhit CCCD oda @ o dﬂ-@
+ Thi biio heim difn 10 Mgual duge BH g
« Bio hifm cia ban » Thay &8/ CAp nhdt thang tin lidn lac ’l.'. A o
» Wil ¢y thay i théng tin HDBH {email, difin thaai ) @ L, .1
« Vitality + Thay 86 dinh ki dong phi =
« Nhin qua MyVIP tir chuong trinh » Quyén gi tién mat dinh ki L Downlond on the N, CETToN
Chim soe Khdch hiing + Tam ing tign mdt & App Store B Google Play
= Bi thuimg bao higm = Rt mét phin gia tri hop déng
# Lign hé tnyc tiép Chuyén vidn « Bao han hop déng
1 viin tai chinh + Hiry hop déng trong 21 ngdy Quy khach vui long tham khao -
= Sén phiim bio hifim 08 xust + Gidi udc hgp déng thém cac thao tac trén Ung
= Tin tie * Thérg bdo & pude ngodi cha dung A|A+
* Thiing bdo Bén miua BH v Ngusi duge BH
# Thu cu n
_H;:::h Quy khach ciling c6 thé trai —
nghiém Ung dung AlA+ trén

nén tang website

AlA Viét Nam rat mong ti€p tuc nhan dugc su ing ho cta Quy khach.
Kinh chic Quy khach doi dao stic khde va thanh cong.

AlA Viét Nam



