Chu ﬁg trinh -
Cham soc

ELEND
Doanh nghiép

HINH THUC
SUKIEN VA THO GIAN THUC HIEN FUll MONT BLANC EVEREST

Ngay ky niém Hoa chlc ming Vv Vv Vv
thanh [ap doanh nghiép vao thang thanh lap
Tét Duong Lich Qua tang

trong thang 12/2021 v v v
Tét nguyén dan Qua tang

trudc Tét nguyén dan 2022 v

LUUY:

e Khach hang: la Bén mua bao hiém (BMBH) e DaGivdi hgp dong dong phi bao hiém mot lan goi la Phi bao hiém don ky
(Phi bao hiém quy nam dugc quy déi tuong duong bang 10% cula Phi
e Ngudi dugc bao hiém (NDPBH): la ngudi dugc bao hiém cla séan bao hiém don ky)
ph&m chinh.
e Trong truong hgp co su diéu chinh Hgp dong Bao hiém hoac thay dai
e Tiéuchuan VIP dugc xac dinh theo Téng Phi bao hiém quy nam cua tinh trang Hop déng dan dén Téng Phi Bao hiém quy ndm cua Khach
(cé&c) hop dong da qua thai gian 21 ngay can nhic va dang con hiéu hang trén tat ca Hop déng thay déi, hinh thirc Cham so6c Khach hang
lyc trong sy kién nhan qua. sé dugc diéu chinh theo phan khic VIP mai tuong ung.

Chuong trinh chdm soc khach hang c6 thé thay déi theo ting thoi diém theo dinh hudng cua céng ty
nham phuc vu Quy khach hang tét hon va sé khéng théng bao trudc.



