V¥ VPBank A S

THONG BAO Ref: VP-RB-14-Mar22

Ngay
Kinh gtri
Ddng kinh gtri

Ngudi giri

Vé viéc

:01/07/2021

: Anh Phung Duy Khwong — Phé Téng Gidm Ddc, Giam D&c Khi Ngan hang Ban 1&, Ngan hang VP

: Cac anh/chj Gidm D8c Mién/Vlung/Chi Nhanh/Trung TAm, Ngin Hang VP
Chi Nguyé&n Ngoc Diép — Giam ddc, Bd phan Hop tac Kinh Doanh, AIA Viét Nam
Céc Anh Chj Quan ly Kinh doanh — Kénh phan phé&i bdo hiém qua Ngan hang, AIA Viét Nam

: Vi L& Méng Ha — Phé T8ng Giam D6c Phét Trién Kinh Doanh Kénh B&i Téc, AIA Viét Nam

: CHUO'NG TRINH “HE RON RANG, NGAN NIEM VUI CUNG AIA VA VPB “DANH CHO KHOI KHACH
HANG CA NHAN

Muc tiéu: Nhdm ho tro va khuyén khich hoat dong gidi thiéu san pham bao hiém ctia AIA qua Ngan hang TMCP

Viét Nam Thinh Vwgng Kh&i Khach Hang C4 Nhan trong Quy 3 ndm 2022, chiing tdi phat ddng chwong trinh khuyén

mai danh cho khach hang véi ndi dung chi tiét:

Pdi twong:

Tho'i gian:

Khéch hang phai déng thoi phai dap ¢ng céc diéu kién sau:

Khach hang mua san pham bao hiém cda AIA qua kénh phan phdi cia ngdn hang TMCP Viét Nam
Thinh Vugng Khéi Khach Hang C4 Nhan trén toan quéc. Khach hang cé thé mua hodc khéng mua
thém san pham b6 sung

Khach hang cé Hb6 so yéu cau bao hiém dugc ndp va hop dong bao hiém dwoc phat hanh trong
thoi gian chwong trinh clia mbi dot nhw quy dinh;

Khach hang phai I3 b&n mua bao hiém trong hop déng bao hiém;

Khach hang chon dinh ky déng phi nira nam hodc dinh ky dong phi ndm;

Hop ddng bao hiém ctia khach hang phai con hiéu luc va da qua 21 ngay ké tir ngay khach hang
xac nhan d3 nhan Bd Hop déng bao hiém tai thoi diém tinh thwéng Hop dong.

Théi gian ndp Hop déng Theoi gian phat hanh
01-31/07/2022 01/07-05/08/2022
01-31/08/2022 01/08-06/09/2022
01-30/09/2022 01/09-05/10/2022

Diéu kién & Giai thuédng:
STT NFYP({ :g:gg’::)/ Dot Gidi thurdrng
1 110 < NFYP < 220 Tai nghe Apple Airpods pro
2 220 < NFYP < 330 Apple Watch Series 7 GPS 41mm
3 330 < NFYP < 550 Phiéu du lich trj gia 20.000.000d (*)
4 550 < NFYP Phiéu du lich trj gia 50.000.000d (*)
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(*) Phiéu du lich dwoc cung cap béi Saigon Tourist va han st dung 01 ndm ké tir ngay bat dau hiéu lwc dwoc ghi
trén phiéu.

DIEU KHOAN CHUNG:

a. TA&t ca cdc HSYCBH hop Ié phai dugc ndp va phat hanh trong thoi gian khuyén mai.

b. NFYP duoc hiéu 13 bao gdbm phi ctia san pham chinh va san pham bd sung (néu co) (khéng bao gdm phi
tich Itiy), thuc thu tai ky déng phi bdo hiém d3u tién cta khach hang tinh trén méi hop déng bao hiém
("HDBH") ddp (rng day d0 cac diéu kién quy dinh tai Thong bdo khuyén mai nay (“HPBH hop 18”). Khéng
cong don NFYP clia cdc HDBH hop 1é khac nhau trong thoi gian khuyé&n mai.

c.  Ngay ndp HSYCBH duoc tinh cin c trén ngay NFYP dwoc ghi nhén trong tai khodn cta Cong ty AIA. Déi
v@i HSYCBH md&i chuyén phi tir hgp déng hly, ngay ndp HSYCBH mdi s& dugc tinh cdn ctr trén ngay NFYP
duogc ghi nhan vao ho so mdi nay.

d. Trongvong 21 ngay sau két thic thdi gian chwong trinh néu khédch hang thay d6i dinh ky déng phi
bao hiém, hodc s& tién bao hiém, hodc quyén Igi bdo hiém clia hop dong bao hiém dan dén viéc ting/
giam phi bao hiém thi ngay céng ty AIA hoan thanh cac quy trinh lién quan s& 1a ngay hiéu luc cta viéc
tang/ gidam phi bao hiém va phi tdng thém hodc phi gidm s& dugc tinh vao chuong trinh.

e. Phiéu qua tdng duoc trao cho khach hang theo lich trinh nhw sau:

Theoi gian dwoc chap o , Ngay cong bé két qua
R Lo Thoi gian tinh thwong R . e ,
thuan phat hanh i R trén website cong ty Ngay bat dau trao giai
cho khach hang
HDBH AlIA
Dot 1: 01/07/2022 -
10/09/2022 20/09/2022 10/10/2022
05/08/2022
Dot 2: 01/08/2022 -
11/10/2022 20/10/2022 10/11/2022
06/09/2022
Dot 3: 01/09/2022 -
10/11/2022 20/11/2022 10/12/2022
05/10/2022

f. Congty AIA s& glri qua tang cho khach hang dat giai theo thong tin lién hé khach hang d3 cung cap va
duoc ghi nhan trén hé théng cla Céng ty AIA tai thdi diém tinh thudng. Céng ty AIA khéng chiu trach
nhiém trong trudng hop khéng thé chuyén qua do théng tin cung cap bi sai.

Truwdng hop khach hang cé yéu cau thay d6i thdng tin nhan thudng va thoi diém hé théng AlA ghi
nhan thong tin thay d8i van nam trong thai han 03 (ba) thang ké tir ngay thong bao két qua, dong
thoi tinh dén thoi diém ghi nhan thdng tin thay d6i, Cong ty AIA van chua thé lién hé trao qua thanh
céng cho khach hang thi Cong ty AIA s& glri qua ting cho khach hang theo théng tin thay d6i da duoc

hé théng cta Cong ty AIA ghi nhan. Trong trudng hop Cong ty AIA khong thé lién hé khach hang nhan
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giai trong vong 03 (ba) thang k& tir ngay thong bao két qua, Cong ty AIA s& hly két qua ting qua doi
v&i khach hang nay.
Qua ting khéng c6 gia tri quy d6i thanh tién mit

g. Coéngty AlA cé quyén thu hdi va/hodc khdng tdng qua cho khach hang néu cé bat ky thay d6i nao déi
véi HDBH dan dén viéc khach hang khéng dam bao diéu kién tham gia chuong trinh khuy&n mai,
va/hodc tai thoi diém ting qua, (cidc) HPBH cla khach hang khéng con hiéu luec.

h. N&u vi ly do bat kha khang (theo quy dinh cla phéap luat) ndm ngoai tam kiém soét clia Cong ty AIA ma
cac Chuong trinh khuyé&n mai khéng duoc dién ra nhu ké hoach, Cong ty AlA cé thé (trong pham vi duoc
phap luat cho phép) huy bd, két thic, thay d6i hodc tri hodn mét phan hodc toan bé ciac Chwong trinh
sau khi cé sy déng y cla co quan quan Iy nha nwdc hodc theo quy dinh clia phdp luat hién tai vé céc
trudng hop bat kha khang.

Tran trong,

Vii Lé Mong Ha
Pho Téng Gidam D&c Phat Trién Kinh Doanh Kénh Déi Tac, AIA Viét Nam




