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SAN PHAM BO SUNG BAO HIEM TU VONG VA THUONG TAT DO TAI NAN

(budc phé chuén theo Cong van s6 9942TC/TCNH ngay 19/10/2001; stra doi bé sung

theo Céng van s6 13653TC/TCNH ngay 13/12/2002, Cong van s6 348TC/TCNH ngay
15/01/2002, Céng van sé 8849/BTC-QLBH ngay 07/07/2010, Céng van sé 9971/BTCQLBH

QUY TAC VA DIEU KHOAN

ngay 19/07/2016 cua B6 Tai Chinh)

Quy tac va diéu khoan nay lién quan dén thda thuan b sung gilfa Cong ty va Bén mua bao hiém khi
Bén mua bao hiém yéu cau bd sung thém “san pham bd sung tr vong va thuang tat do tai nan” (sau
day dudc goi la san pham bo sung) vao hgp dong bao hiém chinh va dong day da khoan phi bo
sung va yéu cau do da dugc Cong ty chap thuan.
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piéu1
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1.2
1.3

1.4

1.5
1.6

1.7

Tat ca cac thuat nglr sirdung trong ban quy tac diéu khoan nay dugdc hiéu ding nhu da dinh
nghia trong hgp dong bao hiém chinh.

Quy tac va diéu khoan cla hgp dong bao hiém chinh sé dudc ap dung cho san pham bo
sung.Trong trudng hap cd sy mau thuan gitra hgp dong bao hiém chinh va san pham bo
sung, diéu khoan ctiia san pham bo sung sé dudc ap dung.

San pham bo sung nay la loai san pham khong chia 13i va khong dugc tra 1ai cling nhu
thudng dudi bat ky hinh thiric nao va khong co gid tri hoan lai.

: Dinh nghia

Tai nan: la mot su kién bat ngd, manh mé khong chu dinh tir bén ngoai, ngoai trir bat cu
trang thai nao xay ra do bénh tat, tudi tdc hay qua trinh thodi hoda, truc ti€p gay ra thuong tat
co thé nhin thay dudc hodc gay ra cai chét cho Ngudi dugc bao hiém. Thuang tat hay cai
chét nay phai xay ra trong vong 90 (chin muai) ngay ké tu ngay xay ra tai nan va tai nan nay
phai la nguyén nhan duy nhat gay ra thudng tat hay cai chét nay.

Mat thi lu'c: mat toan bo, vinh vién va khong thé phuc hoi thi luc ctia mot hodc hai mét.
Mat chi: dut rgi hoan toan tir co tay tra Ién hodc tU mat ca trg 1én.

Liét chi: mat hoan toan va vinh vién nang luc cla céc ca bap ciia mot tay hodc mot chan do
thuang ton cla hé than kinh do tai nan gay ra.

Mat thinh luc: mat toan bo, vinh vién va khong thé phuc hoi dudce thinh luc.
Mat ngdn tay cai: dut roi ngdn tay céi tu khdp ban ngon hodc sau hon.

Phong do 3: toan bd bé day cua da bi pha hily do bdng.

Piéu 2: Tudi tham gia va Thdi han
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2.2
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Tuoi tham gia cia Ngudi dudc bao hiém tir 30 (ba muai) ngay tudi dén 64 (sdu mudi bon)
tuoi. Phuthudc vao diém 2.2 dudi day, quyén Igi bao hiém sé cham dirt vao ngay ky niém hagp
dong ngay sau ngay sinh nhat 1an th 65 (sdu muai 1am) clia Ngudi duge bao hiém.

Thai han cuiia san pham bo sung la 1 (mot) nam, phu thudc vao diéu khoan vé tai tuc dugc
trinh bay & diéu 8 dudi day. Thai han clia san pham bo sung khéng duge vugt quéa thai han
clia hgp dong bao hiém chinh va sé dugc ghi trong Gidy chirng nhan bao hiém hay phan stfa
d6i bd sung néu san pham bo sung dugc dinh keém vao sau ngay hgp dong co hiéu luc.



Diéu 3: Thay do6i nghé nghiép
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3.2

Phan loai nghé nghiép

MUrc phi bado hiém cla san pham bo sung dugc xac dinh dua trén nghé nghiép clia Ngugdi
dugc bao hiém. Cong ty x€p loai moi nghé vao ting nhém dua trén mirc d6 nguy hiém cua
nghé do. bé xac dinh nhirng nghé nghiép nao dugc phan vao nhdom nao, Congty srdung céc
hudng dan sau:

Nhom1:  Nghé nghiép lam viéc tai van phong nhu luat su, quan ly van phong, nhan vién
van phong.

Nhom 2:  Cong viéc co rdiro it nhu' lam viéc ngoai trdi, vi du ngudi dua thu, ngudi ban hang.

Nhom 3:  Nh'ng nghé nghiép can ki nang hodc ban ky nang bao gom ca nhirng ngudi s
dung may maoc nhe, vi du bao vé, thg lam banh, ngudilap rap thiét bi dién.

Nhém 4:  Nhirng nghé stir dung may moc nang hoac khong doi haoi ki ndng, vi du cong nhan
nha may, thg dién.

Thay doi nghé nghiép

Néu Ngudi dugc bao hiém thay doi nghé nghiép, Bén mua bao hiém phai thong béo cho
Cong ty trong vong 30 (ba muai) ngay ké tir ngay thay doi; néu khong, Cong ty co thé khong
tra tién bao hiém khi phat sinh yéu cau giai quyét quyeén Igi bdo hiém. Cong ty sé quyét dinh
xem san pham bo sung co thé tiép tuc hay tiép tuc véi mirc phi mdi trong vong 30 (ba muai)
ngay ké tU ngay nhan du ho so lién quan dén su thay doéi nay.

Diéu 4: Ngay san pham b sung c6 hiéu luc

4.1

4.2

4.3
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Néu ho sG yéu cau cho san pham bo sung dugdc Cong ty chap thuan thi ngay san pham bo
sung co hiéu luc la ngay Bén mua bao hiém dién day du vao ho sc yéu cau va dong dd khoan
phi bdo hiém bd sung dau tién cho san pham bo sung nhu dugce ghi trong hgp dong bao
hiém.

Néu ho s yéu cau san pham bo sung khong dudc Cong ty chap thuan thi phi bao hiém bo
sung dau tién cho san pham b sung, néu da dong, sé dudc hoan tra lai.

San pham bo sung sé bi cham dirt khi mot trong cac diéu kién sau day xay ra:

» Bén mua bdo hiém khong dong du phi bao hiém cua hgp dong bao hiém chinh hay
san pham bo sung khi hét thai gian gia han; hay

° Hgp dong bao hiém chinh hét han/déao han, bi cham dut hay bi hay bo; hay

o Thdihan clia san pham bo sung két thic, phu thudc vao diéu khoan tai tuc nhu dugc
néu tai diéu 8 dudi day; hay

o Hdp dong bao hiém chinh trgd thanh hgp dong cé so tién bao hiém giam; hay

e Taingay ky niém hgp dong ngay sau lan sinh nhat th 65 (sdu mudi [dm) clia Ngudi
dudc bao hiém; hay

o Ngudi dudc bao hiém chét; hay

* Tong cac khoan thanh toan cho cac thuang tat theo Bang ty 1é€ quyén Igi bdo hiém &
diéu 51 va/hodc 5.2 bang 100% s6 tién bao hiém clia san pham bo sung; hay

e Bén mua bao hiém yéu cau cham dut san pham bo sung.



CHUONG 2: QUYEN LOI BAO HIEM
Piéu 5: Quyén Igi bao hiém

Sau ngay Cong ty chap thuan ho so yéu cau bao hiém ctia san pham bo sung, néu Ngudi dugc
bdo hiém chét hay bi thuong tat do mot tai nan trong khi san pham bo sung con hiéu luc va
trudc ngay hét han, Cong ty sé thanh todn mot ty 1€ phan tram so tién bao hiém clia san pham
bo sung nhu dugc ghi trong Gidy chifng nhan bao hiém (hay phan sira doi bd sung néu san
pham bd sung dugc dinh kém vao sau ngay hgp dong co hiéu luc) theo bang ty 1é quyén Igi
bao hiém va cac diéu khoan dudi day.

BANG TY LE QUYEN LGOI BAO HIEM

S6 tien boi thusng dudi day dudc thé hién bang phan tram s6 tién bao hiém cda san pham bo
sung.

51  Chét, tan tat hoac bdng do tai nan % 56 tién bao hidm

Chét 100%
Mat hodc liét hai chi 100%
Mat mot chi hodc liét mot chiva
mat thi luc ca mot mat 100%
Mat hodc liét mot chi 50%
Mat thi luc cla hai mat 100%
Mat thi luc cia mot mat 30%
Mat hai ngon tay cai 25%
Mat thinh luc cla hai tai 50%
Phong do 3 it nhat 20% bé mat cd thé 100%
Phdng do 3 it nhat 10% bé mat ca thé 10%
5.2 Tantat toan bo tam thdi do tai nan % sd tién bao hiém
Nguc 1. Tran khi mang phoi do chan thuong bén ngoai 2%
2.Tran mau I6ng nguc do chan thucng bén ngoai 4%
Bung 3.Lalach-vglalach 3%
4.Gan-v{@gan 3%
5. Da day & rudt - thung da day hoac rudt non hodc 6%
rudt gia
6. Tuy - v3 tuy 10%

Hétiétniéu 7. Chan thuong than do mét hay nhirng nguyén nhan sau: 2%
» Rach vo than
» V3 than tong quat
» Rach céc Idp clia vo than
« DUt chd néi gitra niéu quan va bé than
» Chan thuong dan dén tat nghé&n déng mach than
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Gay xuang

MO lién két

8. Rach hodc dut niéu dao
9. Rach thanh bang quang
10. BUt niéu quan

1. Tay
Gay mot hodc nhiéu xuong co tay hodc dot ban tay
Mat hodc gdy mot hodc nhiéu xuang dot ngon tay

12. Xudng sudn - gdy mot hodc nhiéu xucng sudn
13. Gay than mot hodc nhiéu xudng chau tri xusng cung
14. V& sun chém gitra hay bén khép gbi, can phau thuat

15.Chan
Gay mot hodc nhiéu xudng dot ban chan
Mat hodc gdy mot hodc nhiéu xuang dot ngoén chan

16. Xuang banh che - gdy mét hodc ca hai xuang banh che

17. Chan thudng cac phan chi trén do gady mot hodc cac
xuong dudi day:

Xuaong don

Xuadng canh tay

Xuang tru

Xuaong quay

Xuang vai

18. Xudng mac & xudng chay - gdy than cla xudng mac &
xuang chay

19. V8 mat ca & got chan - gdy mot hodc cac xuong sau
day:

Gilfa hodc bén xuong mat ca

Xudng sén

Xuong gét chan

20. Cac phan chi dudi - gay than hodc co xuang dui
21. COt song - gdy mot hodc nhiéu than dot song

22.Xuadng so
a. V8 mot hodc nhiéu phan xuong so tri cac xusng mat
hodc Chan thuang so ndo cé 1am phau thudt mdé hop so
b. Gay cac xudng mat:
Xudong ham dudi hodc xuang ham trén
Mot trong cac xuong mat khac

23. DUt day chang dau goi - dut hoan toan moét hodc céc
day chang dau goi sau day:
D4y chang gilfa hodc bén
D&y chang chéo trudc hoac sau

3%
3%
6%

2%
1%
2%
3%
2%
2%
1%
2,5%
3%

3%

3%

6%
8%

10%

6%

2%

4%
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5.3

Néu cung mot tai nan gay ra nhiéu thuang tat theo diéu 5.1 va/hodc 5.2, Cong ty sé thanh
toan tién bao hiém cho céac ton that véi diéu kién la Cong ty sé khong chi tra nhieéu hon mot
lan cho moi thuang tat va téng sé tién bao hiém sé khong vuct qué 100% so tién bao hiém
clia san pham bo sung. San pham bo sung sé cham dut khitdng sé tién bao hiém phai tra do
mot ho&c nhiéu tai nan gy ra theo diém 5.1va/hoac 5.2, bang 100% so tién bao hiém clia san
pham bo sung.

Boi thudng gap doi

MUrc boi thusng cho trudng hdp chét theo Bang ty 1€ quyén Igi bao hiém tai diéu 51 & trén sé
dugc tra gap doi néu chét do tai nan xay ra trong bat ky trudng hop nao dudi day:

a)

Khi Ngudi dugc bao hiém la hanh khach cé mua vé di trén cac phuaong tién giao thong
thucgng mai cong cong trén bo hodc trén khong, theo lich trinh thuGng xuyén va trén
nhirng tuyén dudng da dugc xac 1ap nhu xe buyt, xe dién, tau hoa hodc cac chuyén bay
thuang mai, nhung ngoai tri taxi hay bat ky phuong tién thué nao st dung cho phuong
tién di lai ca nhan; hoac

Khi Nguoi dugc bao hiém dang & trong thang may dugc phép van chuyén hanh khach
(khéng bao gom thang méay hoat dong trong ham ma hay tai cac cong trinh xay dung);
hoac

Do hau qua truc ti€p clia hoa hoan tai cac toa nha cong cdng, chi bao gom: nha hat, rap
chiéu phim, hoi trudng, khach san, trudng hoc, bénh vién va céc trung tam thé thao.

Diéu 6: Piéu khoan loai trur

V092016

Vao tat ca cac thai diém, Cong ty khdng thanh toan bat ky quyén Igi bao hiém nao theo san
pham bo sung néu chét hay thudng tat xay ra truc ti€p hay gian ti€p bdi bat ky nguyén nhan
nao dudi day:

Chién tranh hodc cac hoat dong gay chién, bao gom hanh dong xam lugc, hanh dong
cuia nudc thudich, chién tranh (tuyén chién hay khong tuyén chién), noi chién, néi loan,
cach mang, khdi nghta, ddo chinh quan su hodc tiém quyén:;

Phuc vu cho quéan doi vao thdi gian chién tranh cé tuyén chién hay khong tuyén chién,
hodc hanh dong theo ménh Iénh chién dau hay lap lai trat tu cong cong;

Tham gia danh nhau, au da; hay chdng lai viéc bat gitr ctia cd quan c6 tham quyén;
Pong kinh, thoat vi, bénh hoa liéu, hbi ching suy gidm mién dich mac phai (AIDS), bi
nhiém trung do tai nan, bat ky trudng hgp 6m dau nao;

Bién ching do qua trinh phau thuéat hay tai nan xay ra trong qué trinh phau thuat hoac
diéu tri bénh;

Hanh dong c6 y bao gom nhung khdng gidi han: sif dung chat kich thich, ma tdy, tu tir
hay muu toan tu tlr, hodc co tinh tu gay thuong tich trong ldc tinh tdo hay mat tri;

Tai nan xay ra trong Itc hay do Ngudi dudc bao hiém dang bi anh hudng cla rugu hoac
thudc khong dudc chi dinh:
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Ng6 doc thic an;

Lén, xuéng, van hanh, phuc vu, hodc dang dudc chd trén cac thiét bi hodc phuang tién
van chuyén hang khong trur trudng hdp khi Ngudi dugc bao hiém, vai tu cach la mot
hanh khach, di trén cac chuyén bay thugng mai véi céc lich trinh thudng xuyén trén
cac tuyén dudng da dudc xac lap;

Hanh vi pham t6i cia Ngudi dudc bao hiém, Bén mua bao hiém hay Ngudi thu hudng
vi pham phép luat va cac qui dinh cua Viét Nam; hay hanh vi pham tdi xay ra ngoai Viét
Nam vi pham phap luat va cac qui dinh cua nudc co lién quan;

Hanh dong nguy hiém khong can thiét trir trudng hdp cd gang dé cliu séng ngudi
khac; hodc cac hoat dong bao loan, gay roi, dinh cdng hay khiing bo;

Tham gia vao cac hoat dong nguy hiém bao gébm nhung khong gidi han: Ian co6 binh
dudng khi, nhay bungee, nhay du, leo nui, dua ngua hay dua trén cac phuadng tién co
banh xe;

Tham gia cac hoat dong thé thao nhu' mot nha chuyén nghiép ma cé thé hoac sé dudc
trd luang hodc mang lai thu nhap;

Co thai, say thai, sinh con, hodc bién chiing clia nhirng trudng hgp do;

Do bat clf bénh tat hay khiém khuyét bam sinh. Khiém khuyét bam sinh la tinh trang y
hoc da co6 khi sinh ra, co thé |1a su bat thudng vé cd thé hodc vé chic nang. Do co thé
la do di truyén, hodc do anh hudng cula céac bién co trong tir cung, hodc két hdp cla
cac nguyén nhan trén;

Khiém khuyét vé thé chat hay tinh than hodc tinh trang suy yéu hodc thoai hod da co
trudc ngay hdp dong c¢o hiéu luc hay l1an khoi phuc sau cung clia san pham bo sung,
tuy thudc ngay nao xay ra sau, va khong khai bao trong don yéu cau bao hiém hodc tg
khai tinh trang suc khoe;

Cac loai tri bao hiém trong hdp dong bao hiém chinh.



CHUGONG 3 SO TIEN BAO HIEM, PHi BAO HIEM

Diéu 7: So tién bao hiém, phi bao hiém va déng phi bao hiém
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7.2

7.3

7.4

S6 tién bao hiém va so phi bao hiém yéu cau cho nam dau tién dugc ghi trong Gidy ching
nhan bao hiém hay phan sira doi bo sung néu san pham bo sung dudc dinh kém vao sau
ngay hdp dong co hiéu luc.

S tién bao hiém t6i thiéu clia san pham bod sung 1a10.000.000 (mudi triéu) dong Viét Nam;
muc quyén Igi bao hiém chét do tai nan toi da clia san pham bd sung nay va cac san pham
b6 sung khac cho cung mét ngudi dude bao hiém phu thudc vao viéc tham dinh tai chinh va
su chap thuan cuia cong ty tai bao hiém.

Phuang thirc dong phibao hiém cua san pham bo sung sé theo hgp dong bao hiém chinh va
sé dudgc thay doi khi co bat ky thay doi nao clia hgp dong bao hiém chinh.

Phi bdo hiém t6i thiéu clia san pham bd sung sé la phi bdo hiém cho s6 tién bao hiém toi
thiéu cua san pham b6 sung nhu dugc néu trén va khong dugc thap han 1.000 (mot ngan)
dong Viét Nam bat ké dinh ky dong phi nhu thé nao.

Piéu 8: Tai tuc

8.1

8.2

8.3

V092016

Trong khi san pham bd sung con hiéu luc va Nguai dudc bao hiém con séng, Bén mua bao
hiém c6 thé tai tuc san pham bo sung vao moi Ngay ky niém hgp dong trude 1an sinh nhét
thr 65 (sdu mudi lam) ctia Ngudi dugc bao hiém, vdi diéu kién phi bao hiém téi tuc do Cong
ty yéu cau phai dugc déng vao hodc trude Ngay ky niém hgp dong va viéc tai tuc duge Cong
ty chap thuan.

NEu viéc tai tuc dudc chap thuén, thsi han cla moi 1an tai tuc 1a mét ndm vai cung s6 tién
bao hiém. Trong moi trudng hdp, bat ky thdi han ctia mai 1an tai tuc nao cling sé khong vuat
qua Ngay ky niém hgp dong ngay sau lan sinh nhat thr 65 (sdu mudi 1am) clia Ngudi dugc
bao hiém.

Vao ngay hét han ctia moi lan tai tuc, Bén mua bao hiém co quyén khong tai tuc san phadm
b6 sung va Cong ty cé quyén khong chap nhan yéu cau tai tuc.
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Diéu 9: Thu tuc yéu cau giai quyét quyén Igi bao hiém

9.1

9.2
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Khi Ngudi dugc bao hiém chét do tai nan

Thu tuc yéu cau giai quyét quyen Igi bao hiém trong trudng hop Ngudi duge bao hiém chét sé
dudc thuc hién nhu diéu khoan trong hgp dong bao hiém chinh. Ngoai ra, khi ndp don yéu cau
gidi quyét quyeén Igi bao hiém, ngudi yéu cau giai quyét quyén Igi bao hiém c6 nghia vu cung
cap cho Cong ty cac bang ching veé:

Tai nan dan dén cai chét ctia Ngudi dudc bao hiém; va
Ngi va hoan canh ma tai nan xay ra, néu co yéu cau boi thuong gap doi theo dieu 5.3.

Khi Ngugi dugc bao hiém bi mat chi hodc bong do tai nan, bdng, hoac tan tat toan bo tam thai
do tai nan

9.2

9.2.2

Cong ty sé tra quyén Igi bao hiém cho:

Bén mua bao hiém, néu hgp dong bao hiém chua dugc chuyén nhugng; hoac
Ngudi dugc chuyén nhugng néu hdp dong bao hiém da dudc chuyén nhuagng.

Thu tuc giai quyét quyén Igi bao hiém

Nguai yéu cau quyén Igi bao hiém phai thong bdo va gui s6m nhat nhirng bang ching
vé thudng tat sau day cho Cong ty:

Don yéu cau giai quyét quyén Igi bao hiém da dugc dién day du va chinh xéac.

Bang chingy té vé tan tat do tai nan, chifing nhan bdi chuyén gia hodc co quany té ¢
tham quyen.

Cac kiém tray t€ can thiét bao gom nhung khong gidi han bénh an, phim X-quang va
cac chung cU xét nghiém.

Néu ton that gay rado qua trinh phau thuét, bang chiing y té€ xac nhéan viéc phau thuat
la cach diéu tri thong thudng cho trudng hop dugc yéu cau va cach diéu tri dé 1a hoan
toan can thiét vé maty khoa.

Bang chifng vé tai nan dan dén thuong tat cho Ngudi dudc bao hiém.

Cong ty bao luu quyén yéu cau ngudi yéu cau quyén Igi bao hiém cung cap cac gidy td
hodc bang ching b6 sung. Chi phi cho viéc cung cap céc gidy td nay sé do ngudi yéu cau
quyeén Igi bao hiém chiu.

9.2.3

Thai han ndp yéu cau giai quyét quyén Igi bao hiém
Thai han nOp yéu cau giai quyét quyeén Igi bao hiém |a trong vong 24 thang ké ti ngay
tai nan gay ra cai chét hoac thuang tat cho Nguai dugc bao hiém.



