HUONG DAN THANH TOAN HOA PON PHI BAO HIEM Q1>
TAI KENH TRUC TUYEN CUA PAYOO

B122.01 - Phién ban 1.0 - Ap dung tir ngay 01 thang 08 nim 2019

Buéc 1: Quy khach ding nhap kénh truc tuyén cia Payoo va lwa chon chire ning “Thanh toin héa don”

Truy cap vao trang thong tin dién tir www.payoo.vn
Chon chitrc nang “Thanh toan héa don”
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Buéc 2:  Quy khéach cung cip thong tin dé truy van thong tin déng phi bao hiém

Loai dich vu: B&o hiém
Nha cung cap dich vu: AIA
S6 tham chiéu:

S6 ho so yéu cau bio hiém (HSYCBH) khi dong phi bao hiém dau
tién cho HSYCBH giay.

S6 hep dong bso hiém (HDBH) khi dong phi bao hiém dau tién
cho HSYCBH ndp qua iPoS hodc dong cac khoan KHAC phi bao
hiém dau tién.
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Loai thanh toan:

Dong phi bao hiém dau tién;

B6 sung phi bao hiém dau tién;

Dong phi bao hiém dinh ky;

Hoan tra tam ang tién mat;

Hoan tra tam ung dong phi tu dong;

Thanh toan khéac (v du: Dong phi tich lity, Dong phi bao hiém trude
han, Mua thém san pham b6 sung, Khoi phuc san pham bo sung,...).

Luu §: MGi giao dich dong phi bao hiém tuong tng véi mot s6 tham chiéu (s6 HDBH/ s HSYCBH) va mot loai thanh toan. Truong hop Quy khach muén
thanh todn cho nhiéu s6 tham chiéu hoac cho nhiéu loai thanh todn cua cung mét s6 tham chiéu thi thuc hién nhiéu giao dich.
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Hudéng dan thanh toan hoa don phi bao hiém tai kénh truc tuyén cia Payoo

01/08/2019

Budéc 2a: Nhap s6 HPBH/ s6 HSYCBH va s6 CMND/CCCD/H$ chiéu cua Bén mua bao hiém

Paydo=:

Trang chii / Thanh todn hoa don / Bao hiém / AlA

N
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S6 hop dong/S8 hd so' yéu ciu bao hiém

U912247207

58 CMND

024676456

Ma xac nhan
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Budc 2b: Chon Loai thanh toan

Trang chd / Thanh toén héa don / Bao hiém / AlA

Danh sach khach hang dugc tim thay
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Béng phi bao hiém dinh ky

Hoan tra tam irng tién mat

Thanh toan khéc
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Hudéng dan thanh toan hoa don phi bao hiém tai kénh tryc tuyén cia Payoo 01/08/2019

Buwéc 2¢: Xac nhan hoic diéu chinh Sé tién thanh toan (chin hang nghin dong). S tién téi thiéu 1a 1.000 dong va téi da 1a 100.000.000 dong cho mot

giao dich.
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Buéc 3: Quy khach lwa chon phwong thirc thanh toan

e Phuong thirc thanh toén tai trang thong tin dién tir ciia Payoo: e Phuong thuc thanh todn tai wng dung
- Vidi¢n tu Payoo Payoo: ’
- Thé quéc té - Tai khoan lién két

- Vidién tt Payoo
- Thé qubc té
- Thé noi dia

- Thé noi dia

Luuy:

- Dé hoan tra tam (ing tién mat, Quy khach vui long thuc hién thanh todn bang vi dién tir Payoo hogc theé ngi dia hoac tai khoan lién két. Cac khoan hoan
tra tam tng tien mat thyc hién bang thé quoc té dugc xem la khéng phu hop vai quy dinh hién hanh cia AIA. Do do, ching t6i s€ thuc hién hoan tra
s0 tién da nhan cho Quy khach sau khi trir cac chi phi ngan hang phat sinh.

- Truong hop da dong phi tich Iy bang thé qudc té, néu sau d6 Quy khach yéu cau rat mot phan gié tri hop dong pht hop v6i cac quy dinh cua hop dong
bao hiém, yéu cau cua Quy khach s& dugc AlA thuc hién trong vong 30 ngay ké tir ngay dong phi tich lily bang the quéc té.
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Hudéng dan thanh toan hoa don phi bao hiém tai kénh tryc tuyén cia Payoo 01/08/2019

Buéc 4:  Quy khéch kiém tra, xac nhan thong tin dong phi bao hiém va thuc hién thanh toan

Paybill CONG THANH TOAN PAYOO Paydo®
1900545478 1900 54 5478
< XAC NHAN THONG TIN
Bao hém
Ma don hang PY190712143227AIA Vi dién ti danpham_ 83 |l «4”
, e
6 dién thoai #4111792 S6 dur 50.676 d P o Pl
R
Email Idp***@gmail.com
PSSR
Téng tién 1.000d 0 Noupen Mal Prcng At

900004

Bing cich si dung Dich vy, Ban ddng § voi Thoa Thudin Ngudi Sir Dung va Chinh Sach Guydn Ridng Tu cda VietUnion

Buéc 5: Payoo théng bao két qua giao dich déng phi bio hiém

Paybill CONG THANH TOAN PAYOO Paydo=
1900545478 190054 5478

N NOmTCAT ® e
Thanh todn haa don

Thanh toan thanh céng!

Thanh toan thanh cong

B30 hém

Nhan vao day dé xem chi tiét / lich str giao dich.

Hé théng sé tu déng chuyén vé trang mua hang sau 7 gidy. Cam on Quy khéch da st dung dich vu cda Payoo. .

PY19071122437A1A
Vi G 10

Quay vée trang mua hang 100004

Buwéc 6:  Tin nhiin va email xac nhin déng phi béo hiém dwgc AIA giri cho BMBH ngay sau khi giao dich dwgc thuc hién thanh cong dbi véi trudng hep
so tham chieu la so HDBH.
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