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HUONG DAN THANH TOAN TU PONG PHI BAO HIEM Q1M

TAI NH TMCP PAU TU VA PHAT TRIEN VIET NAM (BIDV)
B123.02 - Phién ban 1.0 - Ap dung tir ngay 26 thang 08 nam 2019

Dich vu thanh toan tw dgng phi bao hiém 1 gi?

Quy khéch ty quyen cho BIDV tu dong trich tién tir tai khoan ma Quy khach da ding ky dé dong phi bao
hiém dinh ky.

- Cung cap sb hop ddng bao hiém khi ding ky dich v,

- Ap dung dé déng phi bao hiém dinh ky,

- KhAu trir tir tai khoan thanh toan cua Quy khach tai BIDV.

Tiénich la gi?

- Pon gian, dé dang khi dang ky dich vy,

- Tu dong dong phi bao hiém khi dén han,

- Hoan toan mién phi.

Ping ky dich vu thanh toan tw déng phi bao hiém tai dau?

@ Trang théng tin dién tir (internet banking): www.bidv.com.vn
Ung dung di dong (mobile banking): BIDV Smart Banking
Ngan hapg Xem huréng dan bén dui.
truc tuyén
% Téng dai chim séc QuY khach: 19009247
Giao dich yién tai tong dai s& h67trq Quy khach dang ky dich vy thanh toan ty dong
Téng dai phi bao hiém cho AlA (dich vu Uy nhiém chi tu dong AlA).
@ Xem diém giao dich gan nhat caa BIDV tai déy.
Giao dich vién tai diém giao dich s& hd tro Quy khach dang ky dich vu thanh toan

piém giao dich tu dong phi bao hiém cho AIA (dich vy Uy nhiém chi tir déng AIA).

Cac buéc ding ky dich vu nhu thé nao?

Buoc 1: Bén diém giao dich thuan tién nhat hogc truy cap chirc nang “Thanh toan hoa don dinh ky” tai
ngan hang truc tuyen cua BIDV.

Budc 2: Cung cap thong tin dé dang ky dich vy, gom:

- Nha cung cép dich vu: AlA;

-S4 tham chiéu: So hgp ddng bao hiém.

Budc 3: Kiém tra tén Bén mua bio hiém dé xac dinh ding hop dong can dang ky dich vu.
Budc 4: Xac nhan dang ky dich vu.

Budéc 5: BIDV thong béo két qua dang ky dich vu.
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HUGNG DAN THANH TOAN TU PONG PHI BAO HIEM
TAI NGAN HANG TRUC TUYEN CUA BIDV

A. DPANG KY DICH VU THANH TOAN TU PONG PHI BAO HIEM
Buéc 1: Quy khach diang nhap Ngan hang truc tuyén cia BIDV va chon chire ning “Thanh toan héa don dinh ky”

e Truy cap vao trang thong tin dién tur www.bidv.com.vn e Chon tng dung BIDV Smart Banking
e Chon Ngan hang truc tuyén danh cho Ca nhan trén di¢n thoai di dong, may tinh bang
BIDV& 5 rivden O T Quenhd b Oduty  VEBIOV  Tupindumg  MES O -
& )

ADKh W Oy 2 Q

e Ding nhap Ngan hang truc tuyén e Dang nhap vao ung dung

e Chon Thanh toan/ Thanh toan héa don dinh ky e Chon Quan ly Iénh dinh ky/ Thanh toan
hoa don dinh ky
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Hudéng dan thanh toan ty dong phi bao hiém tai Ngan hang tryuc tuyén caa BIDV

26/08/2019

Buéc 2: Quy khach cung cép théng tin dé ding ky dich vu thanh toan tw dgng phi bao hiém

Thanh toan héa ddn dinh ky
Tai khodn ghi ng*

56 du kihd dung

Chon hoa don*
Dich w*
Customer number*
Ngby bit &du*

Ghi chi

1. Chon Tai khodn ghi ne dé déng phi bio hidm

2. Chon Hoba don mdéi

3.Loai dich vu: Thu h§ bio hifm
Nhii cung cip: Bio hifm ATA
Dich vu: Uy nhiém chi tye déng AIA

Tirm theso Looi dich v
Lisgih ez wig®™ .
My cung cdp” W
Dty wa™ w

4. M3 khich hang: S5 hop ding bao hiém

5. Ngay déng k¥ dich vo: Ngay hién tai

Tai

Thanh toan hdéa don dinh ky, chon

DPing ky méi / Loai dich vu:

Loai dich vu: Thu h@ bao hiém,

Nha cung cip: Bao hiém AIA,

Dich vy: Uy nhiém chi tw dong AIA,

M4 Quy khéch: S6 hep ddng bao hiém,

Ngay dang ky dich vu: Ngay hién tai.
PN PN

<

QUAN LY LENS DN KY

Wl £t kinh chusyin khodn dink

Donh séich chayén khodn dinh kj

Thanh todn hod ddn Sk ky
Ding i mé

Bonh sich Boh déng kj

LOAI BIEH VY

| NORLCT

(5] Thishd bbo hiém

@ Vilin thing

BAD HIEM ALA

[ Hoc phi_ Li phi hi
Uy nhiem chi tu dong Al
A Tidn nde

i e
v THANH TOAN PHI QUAN LY P
¥ cHungew

] Trayén hinh N g
20/05/2019

) Toi chinh

G Thiahd thi chinh tiéu diang
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Hudéng dan thanh toan ty dong phi bao hiém tai Ngan hang tryuc tuyén caa BIDV 26/08/2019

Buéc 3: Quy khach kiém tra, xac nhan théng tin ding ky dich vu thanh toan tw dgng phi bao hiém
Luu y: KH ¢6 thé kiém tra thong tin Tén Bén mua bao hiém (BMBH) tgi muc Tén Quy khach. Trweong hop Tén Quy khach chua chinh xdc, KH kiém tra lgi
thong tin Customer Number tai BuoC 2.

‘7 NGUYEN KIM TUNG ang ky truc tuyén  Conc Ggiaodich Liénhé Caida inngocite U
Im‘ BIDVQ Y L Dangkjtrictuyén Congeu  Lichsivgioodich  Liénhé  Caiddt  Mua ban ngoai t8

hang - 119498
Trang chis
xchvavhikhvf

Quy khich 6 thé chuyén tién dén

o ngudi thy huéng co 3 khodn tai  ThONG tin chi tiét Nap tién dién thogi
Y ] BIDV hodc cac ngan hang khac tai
chic nang Chuyén tén dén tai Tai khodn ghing e o b o 1201000022376
khoan/ The. a an ho
> G5 tuc tiép tin ngudi th 58 du khd dung :
o hudng d& Iy tai trudng Tai . Thanh toan héa ddn dinh Uy nhiém chi ty ddng AIA
W Khoan nhan néu Quy khach da Logi dich vy "y

Ieu thong tin ngusi thu hudng
Néu Quy khich chira luu thong
tin ngui thy hudng trirde do thi Dich vy
Thé ghing chon Chuyén dén nguoi thy

huéng méi. @

Nha cung cdp Biio hidm AIA

€nh than!

=

Customer number Thu hé bio hiém

Tén khdch hang

l{ Théng tin bd sung ——
Chuyén tién Ngay bét déu
U912247207
Ghi chii
—
Nouyén Ma Anh
Thanh todn
67 L& Loi, qudn 1, HCM
Vui Idng nhdp mé xdc thyc @€ thuc hién giao dich
Taikhodn tiét L
@ M@ xdc thuc (0tp)*  sesuad| S
Tai khodn Quay lai Thuc hién
tién vay

IMTUNG dng ky tric tuyén  Cong ichsiigicodich Liénhé  Cai g én ngoai t&
Illt LR SKMITL Dangkytructuyén  Congey  Lichsiigiaodich Lignhé  Céiddt  Mua bén ngoai té

Trang chis
BIDV Welcomes You, Come and enjoy the beautiful online banking features.

Quy khach co thé chuyén tién dén . . )
nguéi thy huéng co tai khodn tai Két qua giao dich
BIDV hoac cac ngan hang knac tai

KET QUA GIAD DICH

thanh toan 5 = 3 L
chiec nang Chuyén fén Gén tai S
Knodn/ Th. Thanh todn héa don
Eﬂ > G tyc ftiép tén ngudi thy
A huéng da leu tai tuong Tai Thanh todn héa don dinh
Thé tin di A [
=] khoan nhan néu Quy khach da Ky

Iiru thdng tin ngui thy hudng

Néu Quy khch chira luu théng
tin nguoi thy huéng trusc do thi
Thé ghi ng chon Ghuyén dén nguoi thy

(-}

Chuyén tién

v

Quy khich 3 3ang ky thanh cdng dich vy
thanh todn hda don dinh ky cho ma khach
hdng U912247207 dich vu Uy nhiém chi ty
ddng AIA tr ngdy 06/062019

—
Thanh todn

Tai khodn tiét

10 dich véi ngén hing

i
Tai khodn
tiénvay
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Hudéng dan thanh toan ty dong phi bao hiém tai Ngan hang tryuc tuyén caa BIDV 26/08/2019

B. HUY PANG KY DICH VU THANH TOAN TU PONG PHI BAO HIEM
Buéc 1: Quy khach ding nhap Ngan hang truc tuyén ciia BIDV va chen chire niing “Quan 1y [énh thanh toan dinh ky”

e Chon Thanh toan/ Quan ly I¢nh thanh toan dinh Ky e Chon Quan ly Iénh dinh ky/ Danh séach
lénh diing ky

3

; NGUYEN KIM TUNG ding ky tic tuydn  Co ichsrgicodich Liénhé  Ciidd AraTEE
Illi~ BIDV 0 ﬂ‘ ERFer 15430 Diing ky tructuyén  Congcu  Lich st gicodich Liénhé Caidgt Mua bdn ngoai té

Trang chil

BIDV Welcomes You, Come and enjoy the beautiful online banking

= P Poa .
Quy khach cd thé chuyén tién dén e L . _ QUAN LY LENS DINH KY
RS ngudi thy hwdng 6 tai khodn tai Qudn Iy Iénh thanh todn dinh ky Nap tién dién thoai
G BIDV hodc céc ngan hang khac fa .
chirc nang Chuyén tén dén tai R ) >
. Khodn/ The. Tai khodn ghing  Dich vu Makhdchhang  Ténkhdchhang  Ngay bét dau Thanh todn héa dd [l £t o chuyén khoin dinh &y
» GO tyc tiép tén ngudi thy tai nec :
2 hudéng d3 leu tai tredng Tai e Dornh sdch chuyén khodn dinh ky
Thé tin dung 5 Pl ee e s ) Thanh todn héa ddn dinh
khoan nhan neu Quy khach da 11910000053761  Thu ho Metiife 1 1212 1212 04/06/2019 kv .
luu théng tin ngudi thy hudng phan ) Thanh toda hod ddn dinh iy
N » Neéu Quy khach chura lru thing — ~ o s
tin ngu thy hudmg trude dathi | 1910000053761 TNDS xe may dimotor1234 dimotor1234 abe  08/03/2019 » g.uﬁ”kly 1&nh thanh todn tadad
hwong méi. @
11910000053761  Thu ho Metlife 1 121212 le huy hoan 08/03/2019 Danh sdch hda don dd luu
( ) phan
. s 11910000053761  TNDS xemay 2cho  cli motor 2 set climotor 2 settest  08/03/2019 Lich sif thanh todn )
Chuyén tién test dong
= 11910000053761  TNDS xe may 1234234 1234234 28/02/2019
—
Thanh todn

Budéc 2: Quy khach chon Iénh thanh toan dinh ky can hity ding ky dich vu thanh toan tw dong phi bao hiém
e Chon Lénh dang ky can huy e Chon Lénh dang ky can hay
e Chon Huy giao dich e Chon Xoa dang ky

h = gloo don dnhé  Condée  Mun bdn ngogi s thy

cHiTiET

Xem lénh thanh todn dinh ky

O Thu hé bdo hider
Ma khoach hang

Tin khéch hing o1 ne
101 Khoon g ng

Ngoy bét dou
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Hudéng dan thanh toan ty dong phi bao hiém tai Ngan hang tryuc tuyén caa BIDV 26/08/2019

Buoéc 3: Quy khach kiém tra, xac nhan thong tin hity ding ky dich vu thanh toan tw dong phi bio hiém

|||I' BlDVO o NGUYEN Péng ki Lic it Muobénngooité

Trang chi

- . N .
g ’ Thong tin chi tiét
thanh todn
Dichvy  Thu hé bio hiém

Bl 1 | Ma khdch hang  UG12247207
Thé tin dung 4 y Tén khdch hang tai nce
Téi khodn ghi nd 1401 * » Qudn Iy lénh thanh todn

finh ki

Ngay bt ddu
Vui lang nhp mé xdc thuc dé thyc hién gioo dich

Ma xéc thifc (otp)* O

IIT O NGUYEN MAI PHUONG AN Pingkytructuydn  Céngcu  Lichstrgioodich Lignhé Caiddt Muabdnngoaitd  thu®
| M@ s6 khdch hang - 12537047
T : -

rang chil

)

Tai khoén
thanh todn

Két qua giao dich Nap tién dién thog

Thanh todn héa don

S6 tham chiéu AAAD75832F 19
Ngay 11/06/2019 40

Thé tin dung Thanh todn héa don dinh ky

all

Thé ghi ng
Danh séch héa don @4 luu

C) Lich sif thanh tedn tu dong

Chuyén tién

» Quén Iy lénh thanh todn
dinh ky

ch véi ngan hang.

*khkkkkkkkhkkikikkkkkikikx
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