PHU LUC: HUONG DAN THANH TOAN HOA PON PHi BAO HIEM AIA TREN KENH IPAY WEB
TAI NGAN HANG TRUC TUYEN CUA NHTMCP CONG THUONG VIET NAM - VIETINBANK

Buwoéc 1: Quy khdch ding nhap VietinBank iPay web va lwa chen dich v can thanh toan

e Truy cap vao trang thong tin dién tir: https://ipay.vietinbank.vn/login Chaio miing Quy khach

o Nhiap tén ding nhap va mat khau

e Khach hang dang nhap VietinBank iPay Mobile, chon Thanh toan Héa don,

chon loai dich vu “Phi bao hiém?”

VietinBank iPay

Haa dan

Nap tién dién thogi
Tréang thé tin dung

Trd no khodn vay

Nop thus cign ur

Nop phi két odu ha téng

et lich thanh todn

Buwoc 2: Khai tao giao dich
- KH chon Tai khoan, chon Céng ty Bao hiém:
AlA; Nhap Sé hop dong/S6 HSYCBH dé
“Truy van héa don” Phi bao hiém va nhan
“Tiép tuc”

e Congty bao hiém: AIA

e S hop dong/SH dy thao:

- S6 hd so yéu cau bao hiém
(HSYCBH) khi dong phi bao hiém
dau tién cho HSYCBH giay

- S6 hop dong bao hiém (HPBH) khi
dong phi bao hiém dau tién cho

VietinBank ‘iPay

Thanh toan héa don

dén VietinBank iPay
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HSYCBH hoic dong cac khoan KHAC phi bao hiém dau tién

e Muc dich thanh toan:
- DPoéng phi bao hiém dau tién;
- Bb sung phi bao hiém dau tién;
- Pong phi bao hiém dinh ky;
- Hoan tra tam ¢ng tién mat;
- Hoan tra tam tng dong phi ty dong;

Luu y:

Thanh toan khéc (vi du: Bong phi tich
lity, Péng phi bao hiém trudc han, Mua
thém san pham bo sung, Khdi phuc san

pham bo sung, ...)


https://ipay.vietinbank.vn/login

1. Mdi giao dich déng phi bao hiém twong img véi mét so tham chiéu (s6 HPBH/s6 HSYCBH) va mét logi thanh toén.
Trwong hop Quy khach mudn thanh toan cho nhiéu sé tham chiéu hogc cho nhiéu logi thanh toén cia ciing mét sé
tham chiéu vui 1ong thuc hién nhiéu giao dich.

2. Déivéi trong hop truy van thong tin bang S6 HSYCBH, Quy khach phai nhap thong tin vé “Nguwoei mua Bao hiém
trong qué trinh thanh toan.

3. Xéac nhdn hodc diéu chinh Sé tién (chan hang nghin dong) va toi thiéu tir 10.000 VND tre 1én

Thanh tean héa don
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I £3 tiden thanh bodn l— 5E2,000

Buoc 3: Xac nhégn va xac thuc giao dich Buwéc 4: Nhdgn két qud giao dich
Khéch hang nhap OTP hoic SoftOTP dé xac thyc giao
dich:

Pri AT} Minphi . s .

P Thanh toan hoa don e

Chilngy ti 48 i mé OTP che mé gino dich GIBRGAIUVD dén =3 dién thoai 093***806
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Buéc 5: Tin nhin va email xac nhan déng phi bao hiém dwoc AIA giri cho bén mua bao hiém ngay sau

khi giao dich dwoc thuc hién thanh cong ddi véi trwong hep soé tham chiéu 1a s6 HPBH



